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Umsetzung Leitlinien Beschwerdemanagement Regionalspital Surselva AG
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I=K; @0=J<=F 9MKRMO=JL=F MF< RM 9F9DQKA=J=F ME AFF=J:=LJA=:DA;@= ,9KKF9@E=F G<=]
5=JVF<=JMF?=F NGJRMF=@E=F

DurchfYhrung des Messplan des Nationalen Vereins fYr QualitStsentwicklung in SpitSler und
Kliniken ANQ

,=KKMF? <=J HGL=FRA=DD N=JE=A<:9J=F 1=@GKHALIDAKILAGF=F

,=KKMF? <=J HGL=FRA=DD N=JE=A<:9J=F 1=GH=J9LAGF=F F9;@ <=J 20+9H= ,=L@G<=

IGKLGH=J9LAN= 6MF<AF>=CLAGF=F 20AKKFGKG

I9LA=FL=FRM>JA=<=F@=AL EAL <=E *MJR>J9?=:G?=F -0 19KAK>J9?=F <MJ;@ =PL=JF=F /9JLF=J ,=;GF
J1IVNID=FRE=KKMF? #=CM:ALMK MF< 2LMJR +/7 2LA;@L9?E=KKMF? -GN=E:=J

2(1(2 (EHD9FLOLI=?AKL=J

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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3.2 Erreichte QualitStsziele im Berichtsjahr 2018

Neues Ambulantes Zentrum

(E#=R=E:=J CGFFL=F <A=F=M=F 1VME=<=K E:MD9FL=F 7=FLIMEK AE .& G>>ARA=DD AF !=LJA=:
?=FGEE=F O=J<=F (F <A=K=E 7=FLIME :=>AF<=F KA;@ 9DD= KH=RA9DAKA=JL=F 9E:MD9FL=F = @9F<DMF?=
FO@=:=A=AF9F<=J #9RM ?=@YJ=F <A= 9E:MD9FL= .FCGDG?A= *J=:KDA?9 &J9M:ZF<=F I=J9L MF?K<A=FKL
<=J 1JZ;C=F<A=FKL <A=6MF<:=J9LMF? <A=2LGE9 MF<*GFLAF=FR:=J9LMF? KGOA= <A=#A9:=L.=K MF<
$IFV@IMF?K:=J9LMF? 6=AL=J O=J<=F <A=I=@9F<DMF?KJVME= >ZJ <A= F?AGDG?A= *9J<AGDG?A= MF<
[F=MEGDG?A= MF< <=J IDMLKH=F<=<A=FKL MFL=JK;@A=<DA;@ :=FMLRL

Rettungsdienst Surselva mit Rezertifizierung neuem Ambulanzfahrzeug

$F<=)MFA OMJ<= <=J 1=LLMF?K<A=FKL 2MJK=DN9 NGE (FL=JN=J:9F< >ZJ 1=LLMF?KO=K=F (51
=J>GD?J=A;@ J=R=JLA>ARA=JL

#A= 1=LLMF?K=AFKVLR=:=LJ9?=F HJG )9@J ME <A=  %VDD= #9K VDL=KL= E:MD9FR 9MK <=E )9@J
OMJ<=<MJ;@ =AF F=M=K E:MD9FR>9@JR=M? =AF=F ,=J;=<=K 2HJAFL=J "#( *9KL=RBSPHL

#A= F=M =AF?=:9ML=/9LA=FL=FDA=?= AKL EAL =AF=J =D=CLJG@Q<JIMDAK; @=F 'Y @=FN=JKL=DDMF? 9MK

Beschwerdemanagement fYr Patienten
#A= +=ALDAFA=F <=K |1=K;@0=J<=E9F9?EB+FIDOM><A9?J9EE KAF< AE (FLJ9F=L 9M>?=K;@9DL=L

ANQ Messplan 2018 fYr die Akutsomatik wurde umgesetzt:

,=KKMF? <=J HGL=FRA=DD N=JE=A<:9J=F 1=@GKHAL9DAKILAGF=F

,=KKMF? <=J HGL=FRA=DD N=JE=A<:9J=F 1=GH=J9LAGF=F F9;@ <=J 20+9H= ,=L@G<=

IGKLGH=J9LAN= 6MF<AF>=CLAGF=F 20AKKFGKG

J9LA=FL=FRM>JA=<=F@=AL EAL <=E *MJR>J9?=:G?=F -0 19KAK>J9?=F <MJ;@ =PL=JF=F /9JLF=J =;GF
JIVNOD=FRE=KKMF? #=CM:ALMK MF< 2LMJR +/7 2LA;@L9?E=KKMF? -GN=E:=J

2(1(2 (EHD9FLOLI=?AKL=J

Patientensicherheit

#=J AE?9F? EAL CJALAK;@=F 70AK;@=PARDGELK O=AL=J=FLOA;C=DL $AF CJALAK;@=J 70AK;@=F>9DD A
=AF $J=A?FAK O=D;@=K =AF= G<=J E=@J=J=/=JKGF=F AE 9DD?=E=AF=F /9LA=FL=F AF <=J 1=?AGF9DKHAL
2MJK=DN9 & ?=>V@J<=L B=<G;@ FA;@L <9M=J@9>L K;@V<A?L "R<&ERIGIR=KK9:DINAF<

CD9J :=K;@JA=:=F #A="(12 5=J9FLOGJILDA;@=F KAF< <=>AFA=JL #A= MKO=JLMF? <=J ?=E=D<=L=F "(12
%VDD= O=J<=F AFL=JF @9D:BV@JDA;@ <=F ,AL9J:=AL=JF HJVK=FLA=JL

Patientenzufriedenheit
$I>9KKMF? <=J [9LA=FL=FRM>JA=<=F@=AL ?9FRBV@JA? EAL =AF=E AFL=JF=F %J9?7=:G?=F MF< <A=1=>J97
IF@IF< <=K ,=KKHD9F -0 AE ,GF9L 2=HL=E:=J #A= FLOGJL=F <=J O=FA?=F ?DG:9D=F %J9?=F

<=K -0 O=J<=F EAL <=F <=L9ADA=JL=F %J9?=F <=K AFL=JF=F %J9?7=:G?=F CGE:AFA=JL ME KG =AF
ME>9KK=F<=K IAD< <=J /QLA=FL=FRM>JA=<=F@=AL DVF?=J>JAKLA? RM =J@9DL=F #A=K=1=>J9?MF?=F R=/
5=J:=KK=JMF?KHGL=FLA9D 9M> MF< KAF< =AF OA;@LA?=K $D=E=FL ME <A= /9LA=FL=FRM>JA=<=F@=AL O=
=>>ARA=FL RM KL=A?=JF
#A= 1=?AGFODKHAL9D 2MJK=DN9 & @9L AE)9@J AF 9DD=F %J9?=F ?JYKKL=FL=ADK EAL 9MK?=R=A;@F-
K=@J ?ML 9:?=K;@DGKK=F

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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3.3 QualitStsentwicklung in den kommenden Jahren

#A= [9LA=FL=FKA,@=J@=AL FAEEL AF <=J 1=?AGF9DKHAL9D 2MJK=DN9 & =AF=F @G@=F 2L=DD=FO=JL =A|
R=FLJ9D=J /MFCL :D=A:L MF< AKL <A= 6=AL=J=FLOA;CDMF? <=J OM9DALVL RMJ OM9DALVLKN=J:=KK=JMF? !
DI9M>=F< 9F FOLAGF9D=F /JG?J9EE=F MF< /JGB=CL=F NGF OM9DALVLKL@=E=F L=AD?=FGEE=F EAL <=E
'AF:DA;C 9M> <A= $L9:DA=IMF? <=K OM9DALVLK MF< 1AKACG?=<9FC=FK AE !=LJA=:

CIRRNET
(E 19@E=F <=J 5=J=AF:9IJMF? ROAK; @=F <=E IZF<F=J 2HAL9D MF<'=AEN=J:9F< MF< <=J 2LA>LMF?
[9LA=FL=FKA;@=J@=AL 2;@0=AR AKL <9K 1=?AGF9DKHAL9D 2MJK=DN9 JZ;COAJC=F< H=J <=E

"(11-$3 "JALA;9D (F;A<=FL 1=HGJLAF? 1=9;LAF? -$30GJC <=J 2LA>LMF? /9LA=FL=FKA;@=J@=AL 2;@0=AR
'=A?=LJ=L=F

EinfYhrung Delirkonzept

6=AL=J:AD<MF? #=DAJ >ZJ ?=K9EL=K />D=?=H=JKGF9D ,AL B=<=J ,AL9J:=AL=J AF OMJ<= =FLKHJ=;@=F< A@
%MFCLAGF =AF )9@ JRARAHDG>=KKAGF=DD=E 4E?9F? EAL N=JOAJJL=F /9LA=FL=F N=J=AF:9JL #A=
,AL9J:=AL=F<=F O=J<=F RMJ 7A=D=JJ=A;@MF? EAL AFL=JF=F 6=AL=J:AD<MF?=F %9DD:=KHJ=;@MF?=F MF<
HMFCLM=DD=J 1=J9LMF? <MJ;@ <A=/>D=?==PH=JLAF MFL=JKLZLRL

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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4.1 Teilnahme an nationalen Messungen

(E -9LAGF9D=F 5=J=AF >ZJ OM9DALVLK=FLOA;CDMF? AF 2HALVD=JF MF< *DAFAC=F -0 KAF< <=J 2HAL9DN=J:9F<' <A=*9FLGF= <A= &=KMF<@=ALK<AJ=CLG
&#* <=J 5=J:9F< <=J *J9FC=FC9KK=F KOFLWKMAKK= MF< <A= =A<?=FYKKAK; @=F 2GRA9IDN=JKA; @=J=J N=JLJ=L=F 70=;C <=K -0 AKL <A=*GGJ<AFILAGF <=J
=AF@=ALDA;@=F 4EK=LRMF? NGF $J?=:FAKIMIDALVLK ,=KKMF?=F AF 2HALVD=JF MF< *DAFAC=F EAL <=E 7A=D <A=0M9DALVL RM <GCME=FLA=J=F O=AL=J
N=J:=KK=JF #A= =L@G<=F <=J #MJ;@>Z@JIMF? MF< <=J MKO=JLMF? KAF< >ZJ 9DD= |=LJA=:= B=O=ADK <A=K=D:=F

Unser Betrieb hat im Berichtsjahr wie folgt am nationalen Messplan teilgenommen:

Akutsomatik

d -9LAGF9D=/9LA=FL=F:=>J9?MF? AF <=J CMLKGE9LAC

d -9LAGF9D= MKO=JLMF? <=J HGL=FLA=DD N=JE=A<:9J=F 1=@GKHAL9DAKI9LAGF=F
d -9LAGF9D=3$J@=:MF? <=J HGKLGH=J9LAN=F 6MF<AF>=CL=
d
d

-9LAGF9D= /JVN9D=FRE=KKMF? 2LMJR
-9LAGF9D= /JVNI9D=FRE=KKMF? #=CM:ALMK

Bemerkungen
Sturzmonitoring
#A= 1=?AGFIDKHAL9D 2MK=DN9 & =J>9KKL #=CM:ALA MF< 2LZJR= D9M>=F< Z:=J <A= =D=CLIGFAK; @= /B F+#E < G EBIELANEBK =

0=J<=FKLILAGFKAFL=JF :=KHJG;@=F MF< FGLO=F<A?= ,9KKF9@E=F =AF?=D=AL=L $AF=)9@J=K9MKO=JLMF? OAJ< F9;@ <=>AFA=JL=F ,=JCE9D=F <=K 1=?AG
=JKL=DDL 2;@0=JHMFCL 09J =AF= ?=RA=DL=J= 2LMJRHIGH@QD9P=:=A N=JOAJJL=F /9LA=FL=F

Dekubitusmonitoring
1A;@LDAFA= #=CM:ALMK =JKL=DD=F Z:=J9J:=AL=F /GKLGH=J9LAN= +9?=JMF?K<=CM:ALA NGDDKLVF<A? =J>9KK=F MF< Z:=JHJZ>=F

,=@J=J= ,AL9J:=AL=JAFF=F <=J 1=?AGF9DKHAL9D 2MJK=DN9 & @9:= =AF= 6=AL=J:AD<MF? RMJ <AHD 8#&EK@BCHIAF2 >6

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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4.3 DurchfYhrung von zusStzlichen spital- und klinikeigenen Messungen

-=:=F <=F FOLAGF9D MF< CO9FLGF9D NGJ?=?=:=F=F OM9DALVLKE=KKMF?=F @9L MFK=J |=LJA=: RMKVLRDA; @= OM9DALVLKE=KKMF?=F <MJ;@?=>Z@JL

Unser Betrieb hat folgende spitaleigene Befragungen durchgefYhrt:

Patientenzufriedenheit
d -9LAGF9D=/9LA=FL=F:=>J9?MF? -0
d AFL=JF=/9LA=FL=F:=>J9?MF?

Unser Betrieb hat folgende spitaleigene Messung(en) durchgefYhrt:

StYrze
d 2LMJR

Wundliegen
d #=CM:ALMK=J>9KKMF?

Weitere QualitStsmessungen
d #=CM:ALMK=J>9KKMF?
d 2LMJIR=J>9KKMF?

d /9LA=FL=F:=>J9?MF?

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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4.4 QualitStsaktivitSten und -projekte

therblick Yber sSmtliche QualitStsaktivitSten

'A=J >AF<=F 2A= =AF= M>DAKLMF? <=J H=JE9F=FL=F CLANALVL=F KGOA= <=J D9M>=F<=F OM9DALVLKHJGB=CL=

I=K;@0=J<=E9F9?=E=FL

Ziel

.HLAEA=JMF? 4E?9F? EAL I=K;@O0=J<=F

Bereich, in dem die AktivitSt oder das Projekt ISuft

&=K9ELKHAL9D

Projekte: Laufzeit NGF_:AK

DI9M>=F<

Art der AktivitSt / des Projekts

$K @9IF<=DL KA;@ <9:=A ME =AF AFL=JF=K /JGB=CL

Methodik

JL (F@9DL MF<!1=J=A;@ <=J I=K;@0=J<=

Involvierte Berufsgruppen

9DD= 1=JM>K?IMHH=F AE 2HAL9D

Evaluation AktivitSt / Projekt

1=J=A;@KD=ALMF?=F MF< #AJ=CLAGF

WeiterfYhrende Unterlagen

+=ALDAFA=F !=K;@0=J<=E9F?=E=FL

#IM=JE=KKMF? <=J /9LA=FL=FRM>JA=<=F@=AL

Ziel

[9LA=FL=FME>J9?= EALL=DK %J9?=:G?=F

Bereich, in dem die AktivitSt oder das Projekt ISuft

&=K9ELKHAL9D

Projekte: Laufzeit NGF_:AK

<OM=JF<

Art der AktivitSt / des Projekts

$K @9F<=DL KA;@ <9:=A ME =AF AFL=JF=K /JGB=CL

BegrYndung

KLVF<A?= MK=AF9F<=JK=LRMF? EAL RMJ OM9DALVLKN=J:=KK=JMF? 9MK <=E %GCMK <=J /9LA=FL=F}

1=JKH=CLAN=

Methodik

MKO=JLMF? 9DD=J %J9?=:Y?=F

Involvierte Berufsgruppen

9DD= 9E /9LA=FL=FHJGR=KK :=L=ADA?L=,AL9J:=AL=J

Evaluation AktivitSt / Projekt

/>D=?=<A=FKLD=ALMF? />D=?==PH=JLAF

1=?AGF9DKHAL9D 2MJK=DN9 &

2=AL=

NGF
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#=DAJCGFR=HL

Ziel :DIM>K; @=E9 <=J ,.9KKFI@E=F :=A #=DAJJAKACG MF< FA;@L=FLRM?K:=<AF?L=F #=DAJ
Bereich, in dem die AktivitSt oder das Projekt ISuft ?=K9EL=] />D=?=:=J=A;@
Projekte: Laufzeit NGF_:AK -GN=E:=J
Art der AktivitSt / des Projekts $K @9F<=DL KA;@ <9:=A ME =AF AFL=JF=K /JGB=CL
BegrYndung , 1$)9@J=KRA=D 9DD=J ,AL9J:=AL=F<=F AF <=J />D=?= /JG>=KKAGF=DD=J 4E?9F? EAL N=JOAJJL=F /9LA=FL=F
Methodik AFL=JF= 6=AL=J:AD<MF?=F %9DD:=KHJ=;@MF?=F MF< HMFCLM=DD= 4FL=JKLZLRMF?
Involvierte Berufsgruppen [>D="?=
Evaluation AktivitSt / Projekt />D=?=<A=FKLD=ALMF? />D=?==PH=JLAF

J 2L9LML
Ziel 5=J:AF<DA;@= .J?9FAK9LAGFKJA;@LDAFA= >ZJ ]JGR=KK= AE .H=J9LAGFK:=J=A;@
Bereich, in dem die AktivitSt oder das Projekt ISuft DD= >ZJ 9F <A=K=F /JGR=KK=F :=L=ADA?L=F |=J=A;@=
Projekte: Laufzeit NGF_:AK 9: 2=HL=E:=J
Art der AktivitSt / des Projekts $K @9F<=DL KA;@ <9:=A ME =AF AFL=JF=K /JGB=CL

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF



OMODALVLK:=JA;@L therblick Yber sSmtliche QualitStsaktivitSten

"(12 * +=JF=F 9MK 70AK;@=F>VDD=F

"(12 AKL =AF %=@D=JE=D<=KQKL=E AF O=D;@=E ,AL9J:=AL=F<= CJALAK;@= $J=A?FAKK= G<=J %=@D=J <A= AE J:=ALK9DDL9? :=AF9@= RM 2;@V<=F ?=>Z@.
CYFF=F M><A=K=6=AK= @AD>L "(12 1AKAC=F AF <=J .J?9FAKILAGF MF< AF J:=ALK9:DVM>=F RM A<=FLA>ARA=J=F MF< <A=2A;@=J@=ALKCMDLMJ RM N=J
>ZJ "JALA;9D (F;A<=FL 1=HGJLAF? 2QKL=E M>?JMF< <=J $FL<=;CMF?=F CYFF=F KA;@=J@=ALKJ=D=N9FL= 5=J:=KK=JMF?KE9KKF9@E=F =AF?=D=AL=L O=J<=F

4FK=J I=LJA=: @9L AE)9@J =AF"(12 =AF?=>Z@JL
#9K 5GJI?=@=F >ZJ <A= $AFD=ALMF? MF< 4EK=LRMF? NGF 5=J:=KK=JMF?KE9KKF9@E=F AKL <=>AFA=JL

$FLKHI=;@=F<= 2LIMCLMJ=F &J=EA=F MF< 5=J9FLOGJLDA;@C=AL=F KAF< =AF?=JA;@L=L AF <=F=F "(12 ,=D<MF?=F :=9J:=AL=L O=J<=F

Bemerkungen

CIRS Reporting
"(12 AKL =AF %=@D=JE=D<=KQKL=E AF O=D;@=E ,AL9J:=AL=F<= CJALAK;@= $J=A?FAKK= G<=J %=@D=J <A= AE DDL9? :=AF9@= RM 2;@V<=F ?=>Z@JL @VLL
=J>9KK=F CYFF=F "(12 KL=@L >ZJ "JALA;9D (F;A<=FL 1=HGJLAF? 2QKL=E

#9K "(12 OMJI<= AE )9@J AF <=J 1=?AGF9DKHALSD 2MJK=BNB?&>Z@JL
#9K 5GJ?=@=F <=J 4EK=LRMF? >ZJ 5=J:=KK=JMF?KE9KKF9@E=F AKL <=>AFA=JL

#A= =AF?=?9F?=F=F "(12 ,=D<MF?=F O=J<=F <MJ;@ =AF= KQKL=EAK;@= %=@D=J9F9DQK= :=9J:=AL=L

(E 19@E=F <=J 5=J=AF:9JMF? ROAK;@=F <=E !ZF<F=J 2HAL9D MF<'=AEN=J:9F< MF< <=J 2LA>LMF? /9LA=FL=FKA; @=J@=AL 2;@0=AR AKL <A= 1=?AGF9DKHAL
& H=J <=E "(11-$3 "JALA;9D (F;A<=FL 1=HGJLAF? 1=9;LAF?-$30GJC <=J 2LA>LMF? /9LA=FL=FKA;@=J@=AL 2;@0=AR :=A?=LJ=L=F

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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4.5 RegisterYbersicht

1=?AKL=J MF< ,GFALGJAF?K CYFF=F =AF=F 1=ALJ9? RMJ OM9DALVLK=FLOA;CDMF? MF< DVF?=J>JAKLA?=F OMIDALVLKKA; @=JMF? D=AKL=F FGFQEAKA=JL=
MF< /JGR=<MJ=F R! .H=J9LAGF=F NGF E=@J=J=F !=LJA=:=F O=J<=F Z:=J E=@J=J=)9@J= 9M> FILAGF9D=J $:=F= ?=K9EE=DL MF< 9MK?=0=JL=L ME DVF?=J>.
MF< Z:=3J=?AGF9D 3J=F<K =JC=FF=F RM CYFF=F

#A= OIM>?=>Z@JL=F 1=?AKL=J MF< 2LM<A=F KAF< <=J %,' G>>AR/ADD LEE-[RHAIIE 8K=INA;= >GIMESE=<ARAFAK;@=8J=?AKL=J ;>E

Unser Betrieb hat im Berichtsjahr an folgenden Registern teilgenommen

Bezeichnung Fachrichtungen Betreiberorganisation Seit/Ab
AQC "@AIMI?A= &QFVCGDG?A= MF< &=:MILK@AD>= <BME=< 2=JNA;=K &
J:=ALK?=E=AFK;@9>L >ZJ] *AF<=J;@AIMI?A= -=MIG;@AIMI?A= JL@GHV<AK;@©0 9I; .@
OMIDALVLKKA; @=IMF? AF <=J "@AJM@PMI?A= /DIKLAK;@="@AIMI?A= 4JGDG?A= 'FJR MF<

3@GJIIP &=>VKK;@AIMI?A= &IKLIG=FL=JGDG?A

'OF<;@AIMI?A= 2=FGDG?A=
ASF &QFVCGDG?A= MF< &=:MILK@AD>= 288&& 2;@0=AR=JAK;@= &=K=DDK;@9>L >ZJ &QFVCGPG?A= MF<
J:=ALK?=E=AFK;@9>L &=:MILK@AD>=
2,@0=AR=JAK;@=J %J9M=FCDAFAC=F 000 K=NAK9 ;@
IDES Register JL@GHV<AK;@="@AIMJI?A= $, %GIK;@MF?KR=FLIME (FKLALML >ZJ $N9DMO9LAN-
1=?AKL=J >ZJ'Z>L *FA= MF< %GIK;@MF? AF <=J JL@GHV<A=
2HIMF??=D=FCK HIGL@=K=F OO0 E=E:=FL=J MFA:=:@
SIRIS JL@GHV<AK;@="@AIMI?A= 2LA>LMF? >ZJ OM9DALVLKKA; @=JMF? AF <=J
2;@0=AR=JAK;@=K (EHD9FL9LJ=?AKL=J (EHD9FLOLAGFKE=<ARAF

000 KAJAK AEHDYFL ;@

KR GG DD= 000 CK?J :@ CJI=:KIJ=?AKL=J 9KHP
*J=KJ=?AKL=J &JOM:ZF<=F MF<
&D9JIMK

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF


http://www.fmh.ch/saqm/_service/forum_medizinische_register.cfm
http://www.aqc.ch
http://www.sevisa.ch
http://www.memcenter.unibe.ch
http://www.siris-implant.ch/
http://www.ksgr.ch/krebsregister.aspx
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4.6 ZertifizierungsYbersicht
Unser Betrieb ist wie folgt zertifiziert:
Angewendete Norm Bereich, der mit dem Standard / der Jahr der ersten Zertifizierung Jahr der letzten Kommentare
Norm arbeitet | Assessment Rezertifizierung /
Assessment
(51 1=LLMF?K<A=FKL
1$*+3$[ =LIJA=DA;@=K 1=;@FMF?KO=K=F
1=;@FMF?KO=K=F
2HGJL ,=<A;9D 19K=9HHJGN=9 2HGJLE=<ARAF /@QKAGL@=J9HA=
:Q 20AKK .DQEHA:; JL@GHV<A=
Bemerkungen

SIWF-zertifizierte WeiterbildungsstStte

#9K +9:=D 2(6% R=JLA>ARA=JL= 6=AL=J:AD<MKAIIML EAF= KA;@L:9J= F=JC=FFMF? >ZJ VILRDA;@= 6=AL=J:AD<MF? 9F <=J 1=?AGF9DKHAL9D 2MJK=DN9 & <

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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OM9ODALVLK:=JA;@L Patientenzufriedenheit

4E>9KK=F<=/9LA=FL=F:=>J9?MF?=F KL=DD=F =AF OA;@LA?=K $D=E=FL <=K OM9DALVLKE9F9?=E=FLK <9J <
KA= 1Z;CE=D<MF?=F RMJ 7TM>JA=<=F@=AL <=J /9LA=FL=F MF< FJ=?MF?=F >ZJ 5=J:=KK=JMF?KHGL=FLA9D=
==

5.1 Nationale Patientenbefragung in der Akutsomatik

#A= HILA=FL=FK=ALA?=!1=MJL=ADMF? <=J +=AKLMF?KIM9DALVL =AF=K 2HAL9DK AKL =AF OA;@LA?=J MF< ¢
OM9DALVLKAF<ACILGJ /9LA=FL=FRM>JA=<=F@=AL #=F *MJR>J9?=:G?=F >ZJ <A= FOLAGF9D= /9LA=FL=F:=:
@9L <=J -0 AF 7TMK9EE=F9J:=AL EAL =AF=J $PH=JL=F?JMHH= =J9J:=AL=L MF< O=AL=J=FLOA;C=DL $J :=KL=(
IMK =AF=J 9KQEE=LJAK;@=F =J FLOGJLKC9D9 (E)9@J CO9E <=JZ:=J9J:=AL=L=*MIR>J9?=:G?=F

RME =JKL=F ,9D RME $AFKILR

#=J *MJIR>J9?=:G?=F :=KL=@L 9MK K=;@K *=JF>J9?=F MF< C9FF ?ML 9F <A>>=J=FRA=JL= /9LA=FL=F
:=>J9?MF?=F 9F?=:MF<=F O=J<=F -=:=F <=F K=;@K %J9?=F RME 2HAL9D9M>=FL@9DL O=J<=F DL=J
&=K;@D=;@L 5=JKA;@=JMF?KCD9KK= MF< KM:B=CLAN= &=KMF<@=ALK=AFK;@VLRMF? =J@G:=F

Messergebnisse

Fragen Vorjahreswerte Zufriedenheitswert,
adjustierter

Mittelwert 2017
(CI* = 95%)

Regionalspital Surselva AG

6A=:=MJL=AD=F 2A= <A= OM9DALVL <=J I=@9F<DMF? <MJJ@ <A=
SJRLAFF=F SJRL= MF< />D=?=>9;@H=JKGF=F

'OLL=F 2A= <A= ,Y?DA;@C=AL %J9?=F RM KL=DD=F

$I@A=DL=F 2A= N=JKLVF<DA;@= FLOGJL=F 9M> (@J= %J9?=F

6MJ<= (@F=F <=J 70=;C <=J ,=<AC9E=FL= <A= 2A= RM '9MK=
=AFF=@E=F KGDDL=F N=JKLVF<DA;@ =JCDVJL

6A= 09J <A= .J?9FAKILAGF (@J=K 2HAL9DOMKLJIALLK

6A= =EH>9F<=F 2A= <A= #9M=J (@J=K 2HALIDOM>=FL@9D[K
FRO@D 9F?=K;@JA=:=F= /9LA=FL=F
FRO@D =AF?=LIG>>=F=J %J9?=:G?=F | | 1z,cDOM> AF /JGR=FL

6=JLMF? <=J $J?=-FAKK= %J9?= °  F=?9LANKL= FLOGJL HGKALANKL= FLOGJL %J9?= #9K AF
<A=K=J 2H9DL= 9F?=?=:=F= 1=KMDLOIL =FLKHJA;@L <=E FL=AD <=J /=JKGF=F <A= EAL ]?=F9M JA;@LA?"
?2=9FLOGJL=L @9:=F

"(KL=@L >ZJ "GF>A<=F;= (FL=IN9D 5=JLJ9M=FKAFL=JN9DD #9K 5=JLJ9M=FKAFL=JN9DD ?A:L <A=
I9F<:J=AL=9F AF O=D;@=J <=J 09@J= 6=JL EAL =AF=J (JJLMEKO9@JK; @=AFDA;@C=AL NGF DA=?L #9K
:=<=ML=L ?2JG: :=LJ9;@L=L <9KK U:=JK;@F=A<MF?=F AFF=J@9D: <=J 5=JLI9M=FKAFL=JN9DD= FMJ :=<AF~?L ¢
09@J= 4FL=JK;@A=<= AFL=JHJ=LA=JL O=J<=F CYFF=F

#9 <A= -0 ,=KKMF?=F >ZJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= KGOA= 5=J?D=A;@= RME 5GJB9@J FMJ :=<AF?L 9MKK9?=CJV>LA? #=
HM:DARA=JL <A= ,=KK=J?=:FAKK= AF N=J?D=A; @=F<=J #9JKL=DDMF? OIM3>BG A+ JB=KAL=

>9:@:=J=A:@= 9CMLKGE9LAC E=KK=J?=:FAKK= 9CMLKGE9LAC

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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OM9ODALVLK:=JA;@L Patientenzufriedenheit

Angaben zur Messung

$2./$ (FKLALML MFAN=JKAL9AJ= <= EW<=;AF= KG;A9D= =L
HIJWN=FLAN= +9MK9FF=

Angaben zum untersuchten Kollektiv

&=K9EL@=AL <=J RM | $AFK;@DMKKCJAL=JA=EBA=1=>J9?MF? OMJ<= 9F 9DD= KL9LAGFVJ :=@9F<=DL=F
MFL=JKM; @=F<=F /OLA=FL=F \ )9@J= N=JK=F<=L <A= AE 2=HL=E:=J
/9LA=FL=F <9K 2HAL9D N=JD9KK=F @9:=F

MKK;@DMKKCJAL=JA=Fd (E 2HAL9D N=JKLGJ:=F= /9LA=FL=F

d /9LA=FL=F G@F=>=KL=F 6G@FKALR AF <=J 2,@0=AR

d ,=@J3>9;@@GKHALIDAKA=JL=/9LA=FL=F OMJ<=F FMJ =AFE9D
=>J97L

-9LAGF9D=K MKO=JLMF?KAFKLALML

Bemerkungen

#A= 1=>J9?MF? OMJ<= AF /9HA=J>GJE <MJ;@?=>ZGREMIAFF=IMF?KK; @J=A:=F <MJ;@?=>Z@JL #A=
TMKL=DDMF? <=K %J9?=:G?=FK =J>GD?L= AF <=J =JKL=F 'VD>L= .CLG:=J

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF



OM9ODALVLK:=JA;@L Patientenzufriedenheit

5.2 Eigene Befragung
-OLAGF9D= /9LA=FL=F:=>J9?MF? -0

7A=D <A=K=J /9LA=FL=F:=>J9?MF? AKL =K 9M> FOLAGF9D=J $:=F= <=F OM9DALVLKKL9F<9J< 9MK 2A;@L <=J
[9LA=FL=F 9:RM:AD<=F MF< <A= $J?=:FAKK= FOLAGF9D RM N=J?D=A;@=F &=E=KK=F OMJ<= <A= 0M9DALVL
I=@9F<DMF? <MJ;@ <A= SJRLAFF=F SJRL= MF< />D=?=>9;@ H=JKGF=F <A=,Y?DA;@C=AL %J9?=F RM KL=D
MF< <=J=F I=9FLOGJLMF? (E O=AL=J=F (F>GJE9LAGF=F Z:=J <A= $AFF9@E= MF< <=F 70=;C <=J
,=<AC9E=FL= O=D;@= RM '9MK=0=AL=J =AF?=FGEE=F O=J<=F EZKK=F 7MJ .J?9FAK9LAGF <=K
2HAL9D9MKLIALLK MF< RMJ #9M=J <=K 2HAL9DIM>=FL@9DLK

#A=KH9LA=FL=F:=>J9?MKP9.=F OAJ AE ,GF9L 2=HL=E:=J <MJ;@7?=>Z@JL

#A= ,=KKMF?=F @9:=F :=A 9DD=F KL9LAGFVJ=F /9LA=FL=F /9LA=FLAFF=F Z:=J )9@J=F KL9LL?=>MF<=F
DD==J0O9;@K=F=F /9LA=FLAFF=F MF< /QLA=FL=F Z:=J )9@J=F EAL KL9LAGFVJ=E M>=FL@9DL MF< MKLJ
ROAK;@=F <=E :AK KGOA= EAL 2;@0=AR=J 6G@FKAINRI<=F :=>J9?7L

=@J>9;@ @GKHAL9DAKA=JL=/9LA=FL=F OMJ<=F FMJ P :=>J9?7L
[OLA=FL=F G@F= >=KL=F 6G@FKALRL AF <=J 2;@0=AR OMJ<=F FA;@L :=>J97L

#A= MKO=JLMF? <=J [9LA=FL=F:=>J9?MF? RSARI=FKAK>J9?=F -0 O=AL=J@/MF=K=@J @GC@=
[9LA=FL=FRM>JA=<=F@=AL 9MK

-9LAGF9D=K MKO=JLMF?KAFKLALML =:.GF
=L@G<= (FKLIME=FL /$0

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF



OMODALVLK:=JA;@L

AFL=JF=/9LA=FL=F:=>J9?MF?

>>=F ?=KL9DL=L=K %GJEMD9J EAL %J9?=F MF</DILR >ZJ |=E=JCNEEAFF1E=R3>J97?=:G?=F COFF
IM; @ GFDAF= 9MK?=>ZDDL O=J<=F #=J %J9?=:G?=BGAIKBLAGFVJ=F /9LA=FL=F 9:7?=?=:=

#A= %J9?=F :=RA=@=F KA;@ 9M>

=JKL=F $AF<JIM;C :=AE 2HALOD=AFLJALL

TM>JA=<=F@=AL EAL <=J VILRDA;@=F !=LJ=MMF?
TM>JA=<=F@=AL EAL <=J H>D=?=JAK;@=F !=LJ=MMF?
TM>JA=<=F@=AL EAL <=J (F>J9KLIJMCLMJ

TM>JA=<=F@=AL EAL <=F E=<ARAF L@=J9H=MLAK; @=F !=J=A;@=F
TM>JA=<=F@=AL EAL <=J &9KLIGFGEA= 1GGEK=JNA;=
TM>JA=<=F@=AL EAL <=J 29M:=JC=AL

(F O=AL=J=F %J9?=F Z:=J O9K @9:=F OAJ (@J=J ,=AFMF? F9;@ ?ML ?=E9;@L

6=D;@= 5=J:=KK=IJMF?KNGJK;@DV?= CYFF=F 2A= MFK ?=:=F MF< OZJ<=F 2A= OA=<=J >ZJ <A=?D=A;@=
I=@9F<DMF? AFK 2HALSD CGEE=F

#A=KFILA=FL=F:=>J9?M9:=F OAJ AE )9@J <MJ;@?=>Z@JL
#A=1=>J9?MF? @9L 9M> 9DD=F KLILAGFVJ=F !=J=A;@=F G@F= MKK;@DZKK= KLILL?=>MF<=F

#A=1=>J9?MF? AKL FG;@ FA;@L 9:?=K;@DGKK=F =K DA=?=F FG;@ C=AF= $J?=:FAKK= NGJ

I=LJA=:KAFL=JF =FLOA;C=DL= =L@G<= (FKLIME=FL

5.3 Beschwerdemanagement

4FK=J I=LJA=: @IL =AF !=K;@0=J<=E9F9?=E=FL =AF=.E:M<KKL=DD=
Regionalspital Surselva AG

I=K;@0=J<=E9F9?=E=FL

2AEGF9 "9B9;G:
#AJ=CLAGFK9KKAKL=FLAF

<AJ=CLAGF KHAL9DADYFR ;@

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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OM9ODALVLK:=JA;@L Wiedereintritte

9.1 Nationale Auswertung der potentiell vermeidbaren Rehospitalisationen

(FF=J@9D: <=J FOLAGF9D=F ,=KKMF? <=K -0 OAJ< =AF 6A=<=J=AFLJALL 9DK HGL=FLA=DD N=JE=A<:9J
=AF?=KLM>L O=FF =J AFF=JL 39?=F =J>GD?L MF< MF?=HD9FL AKL MF< <A= <9EAL N=J:MF<=F= #A9?FGK=
:=J=ALK :=AE NGJ9F?=@=F<=F 2HAL9DIM>=FL@9DL NGJD9? #9:=A OAJ< >ZJ <=F |=JA;@L B=0O=ADK <A= NG.
E=<ARAFAK;@= 2L9LAKLAC 9MK <=E 2HAL9D @=J9F?=RG?=F #9L=F9F9DQK= &=HD9FL=
-9;@N=JKGJI?MF?KL=JEAF= MF< ?=HD9FL= OA=<=J@GDL= 2HAL9DIM>=FL@9DL= R! AE 19@E=F =AF=J
*J=K:=@9F<DMF? O=J<=F FA;@L ?=RV@DL

#MJ;@ <A=1=J=;@FMF? <=J 6A=<=J=AFLJALLKJ9L=F CYFF=F 9M>>VDDA?= 6A=<=J=AFLJALL= =JC9FFL MF< 9
0O=J<=F #9EAL CYFF=F (F>GJE9LAGF=F RMJ .HLAEA=JMF? <=J MKLJALLKNGJ:=J=ALMF? ?=0OGFF=F O=J<=F

6=AL=J>Z@J=F<= (F>GJEILAGBERFI :@ MF<O0O0 KID9H= :GE

Messergebnisse

#9 <A= -0 ,=KKMF?=F >ZJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= KGOA= 5=J?D=A;@= RME 5GJB9@J FMJ :=<AF?L 9MKK9?=CJV>LA? #=
HM:DARA=JL <A= ,=KK=J?=:FAKK= AF N=J?D=A;@=F<=J #9JKL=DDMF? IMSBCAFJB®=KAL=

>9:@:=J=A.@= 9CMLKGE9LAC E=KK=J?=:FAKK= 9CMLKGE9LAC

4FK=J 1=LJA=: N=JRA;@L=L 9M> <A= /M:DACILAGF <=J ,=KK=J?=:FAKK= AF <A=K=E OM9DALVLK:=JA;@L
BegrYndung

M>?IMF< <=J K=@J ?=JAF?=F %9DDR9@D=F HJG ,=KKC9L=?GJA= AKL <A= KLOLAKLAK;@= 1=D=N9FR <=J
,=KK=J?=FAKK= MF?=FZ?=F<

M>?IMF< <=J K=@J ?=JAF?=F %9DDR9@D=F AKL <A= KLILAKLAK;@= 1=D=N9FR <=J ,=KK=J?=:FAKK= MF?=FZ?=F<

-9LAGF9D=K MKO=JLMF?KAFKLALML 20+9H= &E:'

=L@G<= (FKLIME=FL 20+9H=[ OAKK=FK;@9>LDA;@ =FLOA;C=DL= =L@G<= |<A=
=FLKHJ=;@=F<= 6=JL= 9MK KLOLAKLAK; @=F #9L=F <=J|2HALVD=J
=J=,@F=L

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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OM9ODALVLK:=JA;@L Infektionen

11.1  Nationale Erhebung der postoperativen Wundinfekte

I=A =AF=J .H=J9LAGF OAJ< :=OMKKL <A= K;@ZLR=F<="9ML:9JJA=J= :=A <=F /9LA=FL=F MFL=J.JG;@=F
*GEE=F <9FF $JJ=?=J AF <A= 6MF<= C9FF =AF= 6MF<AF>=CLAGF =FLKL=@=F /GKLGH=J9LAN=
6MF<AF>=CLAGF=F KAF< MFL=J 4EKLVF<=F EAL K;@0O=J=F |==AFLJV;@LA?MF?=F <=K /9LA=FL=FOG@DK
N=J:MF<=F MF< CYFF=F RM =AF=J 5=JDVF?=JMF? <=K 2HAL9D9M>=FL@9DL=K >Z@J=F

20AKKFGKG >Z@JL AE M>LJ9? <=K -0 6MF<AF>=CLAGFKE=KKMF?=F F9;@ :=KLAEEL=F .H=J9LAGF=F <MJ;(
KA=@= F9;@>GD?=F<=39:=DD=F #A=2HALVD=J MF< *DAFAC=F CYFF=F OV@D=F O=D;@= .H=J9LAGFK9JL
=AF:=RA=@=F OGDD=F $K KAF< EAF<=KL=FK <J=A <=J ?=F9FFL=F .H=J9LAGFK9JL=F MF?=9;@L=L <=J FR9(
<=J %VDD= HJG $AF?JA>>K9JL AF <9K ,=KKHJG?J9EE =AFRM:=RA=@=F !=LJA=:= <A="GDGF;@AIMJI?A=
#A,C<9JE AF A@J=E +=AKLMF?KC9L9DG? 9F:A=L=F MF< IDAF<<9JE $FL>=JFMF?=F :=A *AF<=JF MF<
IM?=F<DA;@=F )9@J= <MJ;@>Z@J=F KAF< N=JH>DA;@L=L <A= 6MF<AF>=CLAGF=F F9;@ <A=K=F .H=J9L,
RM =J>9KK=F

4E =AF= RMN=JDVKKA?= MKK9?= RM <=F (F>=CLAGFKJ9L=F RM =J@9DL=F =J>GD?L F9;@ .H=J9LAGF=F =A
(F>=CLAGFK=J>9KKMF? 9M;@ F9;@ 2HAL9D=FLDO9KKMF? -9;@ $AF?JA>>=F G@F= (EHD9FLOLAGF NGF
%J=E<E9L=JA9D O=J<=F RM<=E 397?7= KHVL=J EALL=DK 3=D=>GFAFL=JNA=OK <A= (F>=CLAGFKKALMILAGI
6MF<@=ADMF? =J>9KKL !=A $AF?JA>>=F EAL (EHD9FLI9LAGF NGF %J=E<E9L=JA9D 'Z>L MF<
*FA=?=D=FCKHJGL@=K=F 6AJ:=DKVMD=F,@AIMJ?A= MF< @=JR ;@AIMI?AK;@= $AF?JA>>= =J>GD?L ROYI
F9;@ <=E $AF?JA>> =AF O=AL=J=K 3=D=>GFAFL=JNA=0 KG? %GDDGO MH

6=AL=J>Z@J=F<= (F>GJEILABBEERFI| :@ MF<OO0O KOAKKFGKG ;@

Unser Betrieb beteiligte sich an den Wundinfektionsmessungen nach folgenden Operationen:
d 'DAF<<9JE $FL>=JFMF?=F

'=JFA=FGH=JILAGF=F
#A;C<9JEGH=JILAGF=F "GDGF
$JKLAEHD9FLILAGF NGF 'Z>L?=D=FCKHJGL@=K=F

olal|la

Messergebnisse

#9 <A= -0 ,=KKMF?=F >ZJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= KGOA=5=J?D=A;@= RME 5GJB9@J FMJ :=<AF?L 9MKK9?=CJV>LA? #=
HM:DARA=JL <A= ,=KK=J?=:FAKK= AF N=J?D=A;@=F<=J #9JKL=DDMF? OIMSGCAFJ®=KAL=

>9:@:=J=A:@= 9CMLKGE9LAC E=KK=J?=:FAKK= 9CMLKGE9LAC

4FK=J I=LJA=: N=JRA;@L=L 9M> <A= /IM:DACILAGF <=J ,=KK=J?=:FAKK= AF <A=K=E OM9DALVLK:=JA;@L

4FK=J 1=LJA=: N=JRA;@L=L 9M> <A= /M:DACILAGF <=J ,=KK=J?=:FAKK= AF <A=K=E OM9DALVLK:=JA;@L

#=J -0 HM:DARA=JL <A= ,=KK=J?=:FAKWN=8PD=A; @=F<=J #9JKL=DDMF? 9M> K=AF=J 6=:K=AL= MFL=J OOO 9FI| ;@

-OLAGF9D=K MKO=JLMF?KAFKLALML 20AKKFGKG

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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OM9ODALVLK:=JA;@L StYrze

12.1  Nationale PrSvalenzmessung Sturz

#A= FOLAGF9D= /JVNOD=FRE=KKMF? :A=L=L =AF=F $AF:DA;C AF <A="'VM>A?C=AL /JVN=FLAGF MF< !=@9F<L
N=JK;@A=<=F=] />D=?=H@VFGE=F= 2A= >AF<=L 9F =AF=E AE 5GJ9MK <=>AFA=JL=F 2LA;@L9? KLOLL (FF=J
<=J ,=KKMF? OMJ<= MFL=JKM;@L G: <A=/9LA=FL=F AF <=F D=LRL=F 39?=F NGJ <=E 2LA;@L9? ?=KLZJRL

KAF< #=ERM>GD?= @9F<=DL =K KA;@ ME =AF= /=JAG<=FHJVN9D=FRE=KKMF? MF< ME C=AF= 5GDD=J@=:\

6=AL=J= (F>GJE9LAGF=F
000 9FI ;@ OO0 DHR ME =MF<;@= DHR ME =M <=M DHR =J@=:MF? H>D=?=H@9FGE=F= KLMJR=

Messergebnisse

#9 <A= -0 ,=KKMF?=F >ZJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A= KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= KGOA=5=J?D=A;@= RME 5GJB9@J FMJ :=<AF?L 9MKK9?=CJV>LA? #=
HM:DARA=JL <A= ,=KK=J?=:FAKK= AF N=J?D=A;@=F<=J #9JKL=DDMF? OMSGCAFJ®=KAL=

>9:@:=J=A;@= 9CMLKGE9LAC E=KK=J?=:FAKK= 9CMLKGE9LAC

4FK=J I=LJA=: N=JRA;@L=L 9M> <A= /IM:DACILAGF <=J ,=KK=J?=:FAKK= AF <A=K=E OM9DALVLK:=JA;@L

BegrYndung

BegrYndung der Messergebnisse

M> <=J 6=:KAL= <=K -0 KAF< <A=:=J=ALK Y>>=FLDA;@ LJ9FKH9J=FL=F ,=KKJ=KMDL9L= RM >AF<=F
M>?IMF< <=J K=@J ?=JAF?=F %9DDR9@D=F AKL <A= KLILAKLAK;@= 1=D=N9FR <=J ,=KK=J?=:FAKK= MF?=f
#A= 1=?AGFIDKHAL9D 2MJK=DN9 & DA=7?L AF 9DD=F ?=E=KK=F=F |=J=A;@=F AFF=J@9D: <=K
5=JLI9M=FKAFL=JN9DDK

Sturzmonitoring

#A= FRI@D <=J 2LZIR= @9:=F KA;@ N=JJAF?=JL #A=2LMJIR=J>9KKMF? =J>GD?L :=A $AFLZALIHNF4 OAJ< DIM>=F<
MF< <A= (FL=IN=FLAGF=F 9F?=H9KKL #A=$8FAKBRF? O=AKKL K=@J ?ML= 1=KMDLII=AGHHWIBALILAN=
@G;@KL=@=F<= U:=JHJZ>MF? AKL EY?DA;@ %9DD:=KHJ=; INFGIEIVFAHIKEILL MF< >Z@J=F RM KALM9LAN=F
J9KKF9@E=F #A= ?=RA=DL=J=2LMIJRHIJGH@QD9P= :=A N=JOAJJL=F /9LA=FL=F R=A?L =AF=KB¥A;@L=F 1Z;C?9F?
2LMJIR=J=A?FAKK=

#A= 2LMIR=J>9KKMF? =J>GD?L Z:=J <A= =D=CLJGFAK; @= /9LA=FL=F<GCME=FL9LAGF MF< <A= MKO=JLMF? >AF<=F B
KLOLL

-9LAGF9D=K MKO=JLMF?KAFKLALML 1=JF=J %9;,@ @G;@K;@MD=
~L@G<= (FKLIME=FL +/7

IAK  OMJ<=:=A $JO9;@K=F=F <A= ,=L@G<= +/7 (FL=JFOLAGFID (FL=JFOLAGF9D /J=N9D=F;=
,=9KMJ=E=FL G>"9J=HJG:D=EK 9F?=0=F<=L 9: <A=+/7 |=A*AF<=JF MF<)M?=F<DA;@=F

OMJI<=9: =AF==JO=AL=JL= =L@G<= 9F?=0=F<=L #A= 6=AL=J=FLOA;CDMF? <=J ,=L@G<= @9L C=AF=F
$AF>DMKK 9M> <=F +VF?KN=J?D=A;@ <=J $J?=:FAKK=

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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12.2  Eigene Messung
2LMJR
#A= |JVNOD=FRE=KKMF? 2LMJR -0 >@E-GN=E:=J KLOLL #A=#9L=F OMJ<=F 9E 2LA;@L9?
-GN=E:=J :=A 9DD=F KL9LAGFVJ=F /9LA=FLAFF=F MF< /9LA=FL=F F9;@ $AF@GDMF? A@J=K EZF<DA;@=F

$SAFN=JKLVF<FAKK=K )9@J==J@G:=F MK?=FGEE=F 09J=F <A=6Y;@F=JAFF=FKLOLAGF -GL>9DD
(," MF< <A=397=KCDAFAC

#A=#9L=F OMJ<=F <AJ=CL 9E !=LL <MJ;@ RO=A />D=?=>9;@H=JKGF=F =J@G:=F Z:=J <9K 5GJ@9F<=FK=AF

=AF=K 2LMJR=K AF <=F D=LRL=F 39?=F %ZJ 9DD= 9F<=J=F %J9?=F <A=FL= <A=/9LA=FL=F<GCME=FLI9LAG
OM=DD=

#A=K==KKMF? @9:=F OAJ AE ,GFIL -GN=E:=J <MJ;@?=>Z@JL
M> <=F ;@AIMI?AK;@=F MF< E=<ARAFAK;@=F 2L9LAGF=F

4FK=J 1=LJA=: N=JRA;@L=L 9IM> <A= /IM:DACILAGF <=J $J?=:FAKK=

BegrYndung
#A=:=J=ALK Y>>=FLDA;@ LJ9FKH9J=FL= 1=KMDL9L= KAF< 9M> 9M> <=]J 6=:KAL= OO0 9FI ;@ HM:DARA=JL

M>?IMF< <=J K=@J ?=JAF?=F %9DDR9@D=F AKL <A= KLILAKLAK;@= 1=D=N9FR <=J ,=KK=J?=:FAKK= MF?=f
#A= 1=?AGFI9DKHAL9D 2MJK=DN9 & DA=?L AF 9DDAFF=J@90=FK 5=JLJ9M=FKAFL=JN9DDK

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF



OM9ODALVLK:=JA;@L Wundliegen

$AF 6MF<DA=?=F KG? #=CM:ALMK AKL =AF=DGC9D :=?J=FRL= 2;@V<A?MF? <=J '9OML MF< G<=J<=K
<9IMFL=JDA=?=F<=F &=0=:=K AF <=J 1=?=D Z:=J CFY;@=JF=F 5GJKHJZF?=F AF>GD?= NGF #JM;C G<=J NGI
#JIM;C AF *GE:AF9LAGF EAL 2;@0=JCJV>L=F

13.1  Nationale PrSvalenzmessung Dekubitus (bei Erwachsenen sowie
Kindern und Jugendlichen)

#A= FOLAGF9D=/JVNOD=FRE=KKMF? :A=L=L =AF=F $AF:DA;C AF <A="'VM>A?C=AL /JVN=FLAGF MF< !=@9F<L
N=JK;@A=<=F=] />D=?=H@VFGE=F= 2A= >AF<=L 9F =AF=E AE 5GJOMK <=>AFA=JL=F 2LA;@L9? KLILL (FF=J
<=J ,=KKMF? OMJ<= MFL=JKM;@L G: <A=/9LA=FL=F 9F =AF=J G<=J E=@J=J=F #JM;CKL=DD=F D=A<=F AF>G
NGF 6MF<DA=?=F #A=,=KKMF? >AF<=L B=O=ADK 9F =AF=E :=KLAEEL=F ,=KKL9? KL9LL /MFCLHJVN9D=FR
MF< AKL C=AF=5GDD=J@=:MF?

2HALVD=J MF< *DAFAC=F EAL =AF=J =PHDARAL=F *AF<=J9:L=ADMF? >Z@J=F <A= /JVN9D=FRE=KKMF? #=CN\
IM; @ :=A *AF<=JF MF< )M?=F<DA;@=F <MJ;@ <=FF #=CM:ALMK AKL 9M;@ AE *AF<=J:=J=A;@ =AF OA;@LA?=
OM9DALVLKAF<ACILGJ MF< =AF FG;@ G>L MFL=JK;@VLRL=K />D=?=HJG:D=E =A *AF<=JF KL=@L <=J #=CM
=F?=E TMKOEE=F@9F? EAL =AF?=K=LRL=F 'AD>KEALL=DF OA=R ! 2;@A=F=F 2=FKGJ=F 2GF<=F =L; $AF
0=AL=J=J 1AKACG>9CLGJ AKL <A= =FLOA;CDMF?K:=<AF?L= =AF?=K;@JVFCL=N=J:9D=
*GEEMFACI9LAGFKEY?DA;@C=AL AE 2VM?DAF?K MF< *AF<=K9DL=J KGOA= <A= MFL=J=FLOA;C=DL=F '9MLF
>JZ@ MF< F=M?=:GJ=F=F *AF<=JF

6=AL=J>Z@J=F<= (F>GJEILABBERFI| :@ MF<OOO DHR ME =M

Messergebnisse
I=A $JO9; @K=F=F

Anzahl Erwachsene mit Vorjahreswerte 2018 In Prozent
Dekubitus

Regionalspital Surselva AG

-GKGCGEA9DF (E =A?=F=F 2HAL9D
#=CM:ALMK =FLKLOF<=F *9L=?GJA=

HJVNID=FR 1=KA<MME *9L=?GJA=

FRO@D LILKV;@DA;@ FL=AD AF /JGR=FL RM 9DD=F 9k
MFL=JKM;@L= $JO9;@K5F= | 2LA:@L9? @GKHALIDAKA=JL=F
I9LA=FL=F

$AF 1=KA<MME NGF -MDD R=A?L =AF =JO9JL=L=K M>LJ=L=F NGF #=CM:ALMK 9M> /GKALAN= 6=JL= O=AK:=
=AF =J@Y@L=K M>LJ=L=F NGF #=CM:ALMK @AF -=?9LAN= 6=JL= D9KK=F =AF= ?=JAF?=J= #=CM:ALMK@VV
?=?=FZ:=J <=E #MJ;@K;@FALL 9DD=J 2HALVD=J =JC=FF=F

#9 <A= -0 ,=KKMF?=F >ZJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= KGOA= 5=J?D=A;@= RME 5GJB9@J FMJ :=<AF?L 9MKK9?=CJIV>LA? #=
HM:DARA=JL <A= ,=KK=J?=:FAKK= AF N=J?D=A; @=F<=J #9JKL=DDMF? OIM>BE AR+ JB=KAL=

>9:@:=J=A:@= 9CMLKGE9LAC E=KK=J?=:FAKK= 9CMLKGE9LAC

4FK=J 1=LJA=: N=JRA;@L=L 9M> <A= /M:DACILAGF <=J ,=KK=J?=:FAKK= AF <A=K=E OM9DALVLK:=JA;@L
BegrYndung
BegrYndung

M> <=J 6=:KAL= OO0 9FI ;@ KAF< <A=:=J=ALK Y>>=FLDA;@ LJ9FKH9J=FL= 1=KMDL9L= <=J ,=KKMF? RM
>AF<=F M>?JMF< <=J K=@J ?=JAF?=F %9DDR9@D=F AKL <A= KLILALAK;@= 1=D=N9FR <=K ,=KK=J?=:FAKK

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF


https://www.anq.ch
http://www.lpz-um.eu
https://www.anq.ch/de/fachbereiche/akutsomatik/messergebnisse-akutsomatik/
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MF?=FZ?=F< #A= 1=?AGF9DKHAL9D 2MJK=DN9 & DA=?L AF 9DD=F !=J=A;@=F AFF=J@9D: <=K
5=JLI9M=FKAFL=JNO9DDK

Kommentar zur Entwicklung der Messergebnisse, PrSventionsmassnahmen und / oder

QualitStsaktivitSten

DKL=@=F<= U:=.
AGF=F

Angaben zur Messung

-9LAGF9D=K MKO=JLMF?KAFKLALML 1=JF=J %9,@@G; @K;@MD=
~L@G<= (FKLIME=FL +7

IAK  OMJ<=:=A $JO9;@K=F=F <A= =L@G<= +/7 (FL=JFOLAGF9D (FL=JFILAGF9D /J=N9D=F;=
,=9KMJ=E=FL G>"9J=HJG:D=EK 9F?=0O=F<=L 9: <A=+/7 [|=A*AF<=JF MF<)M?=F<DA;@=F

OMJ<=9: =AF==JO=AL=JL= =L@G<=9F?=0=F<=L #A=6=AL=J=FLOA;CDMF? <=J =L@G<= @9L C=AF=F
$AF>DMKK 9M> <=F +VF?KN=J?D=A;@ <=J $J?=:FAKK=

Angaben zum untersuchten Kollektiv

&=K9EL@=AL <=JRM | $AFK;@DMKKCJAL=JA=Fd DD= KLI9LAGFVJ=F /9LA=FL=F\ )9@J=F AFCD

MFL=JKM; @=F<=F (FL=FKANH>D=?= AFL=JE=<A9L=;9J= /9LA=FL=F ROAK;@=F

/9LA=FL=F MF< )9@J=F CGFFL=F 9M> >J=AOADDA?=J 19KAK AF <A=
$JO9; @K=F=FE=KKMF? =AF?=K;@DGKK=F O=J<=F [=A
$JO9;@K=F=F

d DD=*AF<=J MF<)M?=F<DA:@= AE DL=JNGF :AK
)9@J=F <A= 9E $J@=:MF?KL9? KLOLAGFVJ 9M> =AF=J
b=PHDARAL=Fa *AF<=JKLILAGF =AF=K $JO9;@K=F+=FKHALIDK
G<=J AF =AF=J *AF<=JCDAFAC @GKHALIDAKA=JL Q9J=F :=A
)M?=F<DA;@=F MF< *AF<=JF

d 5GJ@9F<=F= EZF<DA;@= $AFN=JKLVF<FAK=JCDVJIMF? <=K
J9LA=FL=F <=J F?=@YJA?=F G<=J <=J ?=K=LRDA;@=F
5=JLI=LMF?

2L9LAGFVJ=/9LA=FL=F :=A <=F=F C=AF $AFN=JKLVF<FAK

NGJIDA=?L

d 6Y;@F=JAFF=F MF< ?=KMF<= 2VM?DAF?= <=J
6G;@=F:=LLKLILAGF

d 'GKHAL9DAKA=JL=*AF<=J 9M> 9CMLKGEI9LAK;@=F
$JO9; @K=F=FKLILAGF=F

d -GL>9DD:=J=A;@ 39?=KCDAFAC=F MF< 9E:MD9FL=J |=J=A;@

M>09;@J9ME

MKK; @DMKKCJAL=JA

é

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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13.2  Eigene Messungen

#=CM:ALMK=J>9KKMF?

$I>9KKMF? <=J AE 2HAL9D =JOGJ:=F=F #=CM:ALA Z:=J <9K ?9FR=)9@J EALL=DK AFL=JF =FLOA;C=DL=F
(FKLME=FL= MF< 9F@9F< <=J -GJLGF 2C9D9

$K OAJ< <A= 6MF<9JL +GCIDAKILAGF !=MIL=ADMF?KE=JCE9D= MF< <A=1=@9F<DMF? EALL=DK =AF=K
6MF<HJGLGCGDDK EAL 9FK;@DA=KK=F<=J %GLG<GCME=FLILAGF AF <=J =D=CLJGFAK;@=F
/9LA=FL=F<GCME=FLI9LAGF 6A"9J=#G; D9IM>=F< =J>9KKL MF< 9F?=H9KKL

#A=K5=KKMF? @9:=F OAJ AE )9@J <MJ;@?=>Z@JL
I=A 9DD=F KL9LAGFVJ=F /9LA=FL=F OV@J=F< <=F ?9FR=F |=JA;@LKB9@JK

#A= =KKMF? AKL FG;@ FA;@L 9:?=K;@DGKK=F =K DA=?=F FG;@ C=AF= $J?=:FAKK= NGJ

I=LJA=:KAFL=JF =FLOA;C=DL= =L@G<= (FKLIME=FL

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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17 Weitere QualitStsmessungen

17.1  Weitere eigene Messungen

#=CM:ALMK=J>9KKMF?

$I>9KKMF? <=J AE 2HAL9ID =JOGJ:=F=F #=CM:ALA Z:=J <9K ?9FR= &=K;@V>LKBI9@JIK 9F IF@9F< <=J -GILGF
2C9D9 MF< 6MF<HJGCGDDK EAL 9FK; @DA=KK=F<=J %GLG<GCME=FLILAGF

#A=K==KKMF? @9:=F OAJAE)9@J <MJ;@7?=>Z@JL
I=A 9DD=F KLILAGFVJ=F /9LA=FL=F OV@J=F< <=K &=K;@V>LKB9@JK

#A= =KKMF? AKL FG;@ FA;@L 9:?=K;@DGKK=F =K DA=?=F FG;@ C=AF= $J?=:FAKK= NGJ

Angaben zur Messung

1=LJA=:KAFL=JF =FLOA;C=DL= ,=L@G<= (FKLIJME=FL

2LMJIR=J>9KKMF?

$J>9KKMF? 9DD=J =J>GD?L=F 2LMJR=J=A?FAKK= MF< <=J=F $MPDRHE:@CEGBEEIN=FLAGF=F
OV@J=F< <=K 2HAL9DIM>=FL@9DLK

#A=K5=KKMF? @9:=F OAJ AE )9@J <MJ;@?=>Z@JL
I=A 9DD=F KLILAGFVJ=F /9LA=FL=F Z:=J )9@J=F

#A= =KKMF? AKL FG;@ FA;@L 9:?=K;@DGKK=F =K DA=?=F FG;@ C=AF= $J?=:FAKK= NGJ

Angaben zur Messung

1=LJA=:KAFL=JF =FLOA;C=DL= =L@G<= (FKLIJME=FL

[OLA=FL=F:=>J9?MF?

2HAL9DAFL=JF=J /9LA=FL=F>J9?=:G?=F .>>=F ?=KL9DL=L=K %GJEMD9J EAL %J9?=F MF< /D9RL >ZJ
I=E=JCMF?=F #=J /9LA=FL=F>J9?=:G?=F C9FF 9M;@ GFDAF= 9MK?=>ZDDL O=J<=F

#A=K==KKMF? @9:=F OAJ AE)9@J <MJ;@7?=>Z@JL
I=A <=F KLOLAGFVJ=F /9LA=FL=F AF 9DD=F !=J=A;@=F G@F= MKK;@DZKK=

#A= =KKMF? AKL FG;@ FA;@L 9:?=K;@DGKK=F =K DA=?=F FG;@ C=AF= $J?=:FAKK= NGJ

Angaben zur Messung

1=LJA=:KAFL=JF =FLOA;C=DL= ,=L@G<= (FKLIJME=FL

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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(F <A=K=E *9HAL=D CYFF=F 2A= KA;@ Z:=J <A= OA;@LA?KL=F OM9DALILKHJIGB=CL= AF>GJEA=J=F

18.1  Aktuelle QualitStsprojekte
J 2L9LML

Organisationsrichtlinie fYr Prozesse im OP-Bereich
#9K ./ 2LOLML AKL =AF= N=J:AF<DA;@= .J?9FAKILAGFKJA;@LDAFA= >7J [JGR=KK= AE ./ MF< >ZJ 9DD= 9F <A:
/JGR=KK=:=L.=ADA?L=F /=JKGF=F

Ziel und Zweck:

- :=KLEY?DA;@= E=<ARAFAK;@= MF< H>D=?=JAK;@= =@9F<DMF?IM9DALVL
?IJYKKLEY?DA; @KL= /9LA=FL=FKA; @=J@=AL MF< /9LA=FL=FRM>JA=<=F@=AL
OAJLK;@9>LDA;@=K MF< =>>ARA=FL=K J:=AL=F
?=GJ<F=L=J 1=LJA=:K9:DOIM> MF< AFL=J<AKRAHDAFVJ=*GEEMFACI9LAGF
J=9DAKLAK;@= MF< GHLAE9D=/D9FMF? MF< #MJ;@>Z@JMF? <=J =D=CLAN=F ./ /JJG?J9EE=
?ML=K 1=LJA=:KCDAE9 MF< @G@= ,AL9J:=AL=JRM>JA=<=F@=AL

#A= .J?9FAKILAGFKJIA; @LADAFA= AKL AE (FLJ9F=L 9M>?=K;@9DL=L MF< >ZJ 9DD= !=J=A;@= =AFK=@:9J

#=DAJ

Richtlinie Delir
:DIM>K; @=E9 <=J ,9KKF9@E=F :=A #=DAJJAKACG MF< FA;@L=FLRM?K:=<AF?L=E #=DAJ KAF< :=K;@JA=:=
AE (FLJ9F=L 9M>?=K;@9DL=L

%ZJ B=<=F ,AL9J:=AL=F<=F AF <=J />D=?= BAMB@AGF OAJ< =AF , !$ 7A=D RM HJG>=KKAGF=DD=J

4E?9F? EAL N=JOAJJL=F /9LA=FL=F N=J=AF:9JL 7MJ $JJ@N@BMRZD=K O=J<=F <A= ,AL9J:=AL=F<=F

EAL AFL=JF=F 6=AL=J:AD<MF?=F %9DD:=KHJ=;@MF?=F MF< HMFCLM=DD=J 1=J9LMF? <MJ;@ <A= />D=7?==PI
MFL=JKLZLRL

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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18.2  Abgeschlossene QualitStsprojekte im Berichtsjahr 2018
4E:9M /9LA=FL=FRAEE=J

Umbau 1. und 2.0G

#=J AE:O9M AE .& AKL 9:7=K;@DGKK=F MF< <A= 1VMEDA;@C=AL=F AE E:MD9FL=[EGHHLHEAE

#=R=E:=J :=RG?=F O=J<=F

#A= CGFR=HLAGF=DD= /D9FMF? <=J (F>J9KLIMCLMJ 4E:9M <=K .& AF <=J 7TMCMF>L AKL AF '=9J:=ALMF?

IDOFMF? 4E:9M

Teilausbau 2. Obergeschoss

#A= 1VMEDA;@C=AL=F >ZJ <9K E:MD9FL= 7=FLIJME CGFFL=F AE #=R=E:=J AF |=LJA=: ?=FGEE=F O=J<=F

18.3  Aktuelle Zertifizierungsprojekte
(51 1= 7=JLA>ARA=IMF?

IVR-Re-Zertifizierung

(E.CLG:=]J CGFFL= <=J 1=LLMF?K<A=FKL <9K F=M= (51 (FL=JN=J:9F< >ZJ 1=LLMF?KO=K=F 7=JLA>ACOL
=FL?=?=F F=@E=F

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF
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#A= OMIDALVL AKL <=J 1=?AGFIDKHAL9D 2MJK=DN9 & =AF @G@=K FDA=?=F %9;@KH=RA>AK;@= 6=AL=J
MF< %GJL:AD<MRIGF ,AL9J:=AL=JF =JEY?DA;@=F <A= OMIDALVL AF <=J LV?DA;@=F J:=AL D9M>=F< RM
N=JEALL=DF MIERMK=LR=F

#9K 6G@DOGDD=F <=J /9LA=FL=F AFF=F DA=?L MFK 9E '=JR=F <9EAL 2A= O=AL=J@AF (@J 2HAL9D AF <=J -
IM>KM; @=F #A=!1=NYDC=IMF? <=J 2MJK=DN9 KGDD 9M;@ AF <=J 7TMFCMF>L <A=:=KLEY?DA,;@= E=<ARAF/
&IMF<N=JKGJI?MF? F9@= <=E 6G@FGJIL NGJ>AF<=F M;@ O=FF <A= &=KMF<@=ALKN=JKGJ?MF? RMF=@E-
<= AFKLALMLAGF9DAKA=JL OAJ< 0O=J<=F OAJ AF 7TMCMF>L (@J 2HAL9D K=AF -=M 9DK FG;@ KH=RA9DAKA:
FKHI=;@KH9JLF=J >ZJ (@J=F 2HAL9DOM>=FL@9DL AF *GGJ<AFILAGF MF< N=JF=LRL EAL NA=D=F =PL=JF-
&=KMF<@=ALKH9JLF=J #9>ZJ @9:=F OAJ AE #=R=E:=J MFK=J F=M=K E:MD9FL=K 7=FLIME =JY>>F=L

1=?AGF9DKHAL9D 2MJK=DN9 & 2=AL= NGF



OM9ODALVLK:=JA;@L Anhang 1: tberblick Yber das betriebliche Angebot

#A= F?9:=F RMJ 2LIMCLMJ MF< RM <=F +=AKLMF?=F <=K 2HAL9DK N=Jfb&rhkdhF ZARP=OK
=LJA=:DA;@= F?=GL

7MKVLRDA;@= (F>GJEILAGF=F RME :=LJA=:DA;@=F F?=:GL >AF<=F 2A= AE 2HAL9D MF< *DAFAC /GJL9D
KHALODAFGE@AE 9CLM=DD=F )9@J=K:=JA:@L

2A= CYFF=F <A=K=F MFL=J >GD?=F<=E +AFC @=JMBIZJER<ZSA.@L

Akutsomatik

Angebotene Spitalplanungs-Leistungsgruppen

Basispaket
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