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Introduction1
)�%ZF?J7B�!7B;H�;IJ�KD;�9B?D?GK;�FH?LT;�:;�IE?DI�7?=KI�FBKH?:?I9?FB?D7?H;I�I?JKT;�Q�#H?8EKH=�
#ED:7J?ED�:;�:HE?J�FH?LT�H;9EDDK;�:�KJ?B?JT�FK8B?GK;�:�;II;D9;�8?B?D=K;�<H7DS7?I
7BB;C7D:	�DEJH;
TJ78B?II;C;DJ�;CFBE?;�FBKI�:;��
�F;HIEDD;I�Q�FB;?D�J;CFI�EK�Q�J;CFI�F7HJ?;B�;J�9EBB78EH;�7L;9
GK;BGK;��
�CT:;9?DI�799HT:?JTI�

);I�CT:;9?DI�799HT:?JTI�;N;H9;DJ�B;KH�7HJ�:7DI�B;I�:EC7?D;I�IK?L7DJI��

g  >?HKH=?;�=TDTH7B;	L?I9TH7B;�;J�:;�B�E8TI?JT
g 2HEBE=?;
g ,8IJTJH?GK;�;J�DTED7JEBE=?;
g $ODT9EBE=?;�;J�ITDEBE=?;
g  >?HKH=?;�;IJ>TJ?GK;�;J9>?HKH=?;�:;�B7�C7?D
g ,HJ>EFT:?;
g ,/)
g *T:;9?D;�?DJ;HD;�;J�IFEHJ?L;
g $7IJHE;DJTHEBE=?;
g &D<;9J?EBE=?;
g "D:E9H?DEBE=?;

)f%ZF?J7B�!7B;H�;IJ�799;II?8B;�Q�JEKJ�F7J?;DJ	�GK;BB;�GK;�IE?J�I7�9B7II;�:f7IIKH7D9;��);�F;HIEDD;B�;IJ�Q
BfT9EKJ;�:K�F7J?;DJ�;J�BK?�=7H7DJ?J�KD;�FH?I;�;D�9>7H=;�7JJ;DJ?L;	�;<<?979;�;J�7:TGK7J;	�7IIE9?T;�Q�KD
9ED<EHJ�TB;LT	�Q�JEKI�B;I�D?L;7KN�:;�I;HL?9;��)f7CTB?EH7J?ED�9EDJ?DK;�:;�I;I�FH;IJ7J?EDI�;J�Bf;N9;BB;D9;
<EDJ�F7HJ?;�:;�I;I�E8@;9J?<I�FH;C?;HI	�B;�F7J?;DJ�;J�IED�8?;D
VJH;�IEDJ�7K�9cKH�:;�I;I�FHTE99KF7J?EDI�

)f%ZF?J7B�!7B;H�@EK?J�:fKD;�;N9;BB;DJ;�H;DECCT;�7K�I;?D�:;�B7�FEFKB7J?ED�<H?8EKH=;E?I;�;J�:7DI�B;
97DJED��0ED�79J?L?JT	�9HE?II7DJ;�:;FK?IFBKI?;KHI�7DDT;I	�B;�FHEKL;��!;I�7=H7D:?II;C;DJI�;J
JH7DI<EHC7J?EDIEDJ�:f7?BB;KHI�LK�B;�@EKH�9;I�:;HD?UH;I�7DDT;I�;J�I;�IEDJ�;<<;9JKTI�;D�FBKI?;KHI�TJ7F;I�

)f%ZF?J7B�!7B;H�9ECFJ;���KD?JTI�:;�IE?DI�:;�9>?HKH=?;�;J�:;�CT:;9?D;	�:;����B?JI;J����B?JI	 9ECFBTJT;I
F7H�KD;�KD?JT�:;�IE?DI�7C8KB7JE?H;I�:;���B?JI�;J�:;���B?JI�:;�IE?DI�9EDJ?DKI��&B�O�7�T=7B;C;DJ�KD;�KD?JT
:;�C7J;HD?JT�:;����B?JI�;J�KD;�KD?JT�7L;9��I7BB;I�:f799EK9>;C;DJ� );�8BE9�EFTH7JE?H;�9ECFH;D:��
I7BB;I�:fEFTH7J?ED�)f>ZF?J7B�9ECFH;D:�KD�I;HL?9;�:;�F>OI?EJ>TH7F?;��KD�I;HL?9;�:;�H7:?EBE=?;�;J�KD
B78EH7JE?H;�:�7D7BOI;;NJ;HD;I�IEDJ�T=7B;C;DJ�FHTI;DJI�

!7DI�B;�:E9KC;DJ	�B7�<EHC;�C7I9KB?D;�;IJ�KJ?B?IT;�:7DI�B;�8KJ�:f7BBT=;H�B;�J;NJ;��?B�?D9BKJ�B;�=;DH;
<TC?D?D�

!;I�?D<EHC7J?EDI�:TJ7?BBT;I�IKH�BfE<<H;�:;�FH;IJ7J?EDI�IEDJ�FHTI;DJT;I�Q�DD;N;�� �
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9>H?IJ;B�PEIIE�:7B;H�9>

Organisation de la gestion de la qualitŽ2

Organigramme2.1

)7�=;IJ?ED�:;�B7�GK7B?JT�;IJ�:K�H;IIEHJ�:;�B7�:?H;9J?ED	�9ECC;�<ED9J?ED�>EH?PEDJ7B;�

-EKH�BfKD?JT�:;�GK7B?JT�?D:?GKT;�9?
:;IIKI	�KD�FEKH9;DJ7=;�:;�JH7L7?B�:;75% ;IJ�:?IFED?8B;�

Informations sur la personne ˆ contacter pour la gestion de la qualitŽ2.2
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StratŽgie de qualitŽ3
)�%ZF?J7B�!7B;H�7�?DI9H?J�B7�GK7B?JT�:;I�IE?DI�:7DI�9;I�L7B;KHI�;J�C?II?EDI�"... Le personnel soignant
est ˆ l'Žcoute des patients et leur garantit une prise en charge attentive, efficace et adŽquate,
associŽe ˆ des soins de qualitŽ et ˆ un confort ŽlevŽ, ˆ tous les niveaux de service. L'amŽlioration
continue des ses prestations et l'excellence font partie de ses objectifs premiers."
-EKH�7JJ;?D:H;�I;I�E8@;9J?<I�:�7CTB?EH7J?ED�9EDJ?DK;�:;�B7�GK7B?JT	�B�%ZF?J7B�!7B;H�7�:TL;BEFFT�KD;
IJ7JT=?;�7KJEKH�:;�:?<<TH;DJI�7N;I��B7�IT9KH?JT�:;I�IE?DI	�B�?D<EHC7J?ED�7K�F7J?;DJ	�B7�I7J?I<79J?ED�:;I
F7J?;DJI�;JB7�<EHC7J?ED�:K�F;HIEDD;B�IE?=D7DJ�

La sŽcuritŽ des soins
)7�IT9KH?JT�:;I�IE?DI�;IJ�KD;�FHTE99KF7J?ED�9EDIJ7DJ;�:7DI�B7�FH?I;�;D�9>7H=;�:;I�F7J?;DJI�:7DI
DEJH;�?DIJ?JKJ?ED��!;I�FHE@;JI�IEDJ�HT=KB?UH;C;DJ�:TL;BEFFTI�;D�B?;D�7L;9	�F7H�;N;CFB;	�B;I
:T9B7H7J?EDI�:�?D9?:;DJI	�B�>O=?UD;�:;I�C7?DI�;J�B�KJ?B?I7J?ED�:;�B7�9>;9AB?IJ�EFTH7JE?H;�

L'information du patient
)�?D<EHC7J?ED�:EDDT;�7K�F7J?;DJ�;IJ�KD;�TBTC;DJ�?D:?IF;DI78B;FEKH�:;I�IE?DI�:;�GK7B?JT��!?<<TH;DJI
:E9KC;DJI�F;HC;JJ;DJ�KD;�?D<EHC7J?ED�:;�GK7B?JT��9>;9AB?IJ�:�;DJHT;�;J�:;�IEHJ?;	�8HE9>KH;I
:�?D<EHC7J?ED�:;IJ?DTI�7K�F7J?;DJI	�;J9�

La satisfaction des patients
1EKI�B;I�GK;IJ?EDD7?H;I�:;�I7J?I<79J?ED�:;I�F7J?;DJI�IEDJ�9EDIKBJTI�F7H�B7�:?H;9J?ED�;J�B;I�97:H;I�:;
B�%ZF?J7B��?BI�<EDJ�B�E8@;J�:�KD;�7D7BOI;�IOIJTC7J?GK;�;J�:;I�C;IKH;I�IEDJ�:T<?D?;I	FEKH�=7H7DJ?H�KD;
7CTB?EH7J?ED�:;�B7�GK7B?JT�:7DI�B;I�:?<<TH;DJI�I;9J;KHI��7:C?II?ED	�IE?DI	�9K?I?D;	������

La formation du personnel soignant
!;I�9EKHI�IEDJ�HT=KB?UH;C;DJ�EH=7D?ITIFEKH�F;HC;JJH;B�7CTB?EH7J?ED�;J�B;�H;DEKL;BB;C;DJ�:;I
9EDD7?II7D9;I�;J�:;I�9ECFTJ;D9;I�:K�F;HIEDD;B�IE?=D7DJ�

)7�GK7B?JT�;IJ�IEB?:;C;DJ�7D9HT;�:7DI�B7�IJH7JT=?;�:f;DJH;FH?I;���:7DI�B;I�E8@;9J?<I�:;�Bf;DJH;FH?I;	�;J�9;
:;�C7D?UH;�;NFB?9?J;�

2-3 points essentiels en mati•re de qualitŽ pour lÕannŽe de rŽfŽrence
2017

3.1

1. Projets qualitŽ
*?I;�;D�E;KLH;�:;�FBKI?;KHI�FHE@;JI�:;�GK7B?JT	F7H�;N;CFB;�B7�=;IJ?ED�:;I�H;F7I	�B;�C7HGK7=;�:K�I?J;
EFTH7JE?H;�;J�B7�FH?I;�;D�9>7H=;�:K�F7J?;DJ�BEHI�:;�IE?DI�F7BB?7J?<I

2. Semaine d'action SŽcuritŽ 2017
-7HJ?9?F7J?ED�Q�B7�0;C7?D;�:�79J?ED�EH=7D?IT;�F7H�B7�#ED:7J?ED�FEKH�B7�0T9KH?JT�:;I�-7J?;DJI

3. Participation aux mesures nationales de l'ANQ:

�'EKHDT;�D7J?ED7B;�:;�FHTL7B;D9;�9>KJ;I�;J�;I97HH;I

�/;B;LT�;J�JH7DIC?II?ED�:;�:EDDT;I�Q�0M?IIDEIE

�1H7DIC?II?ED�:;�:EDDT;I�FEKH�B;�97B9KB�:;I�J7KN�:;�HTEFTH7J?ED�;J�HT>EIF?J7B?I7J?ED

�"DGKVJ;�D7J?ED7B;�IKH�B7�I7J?I<79J?ED�:;I�F7J?;DJI

4. JournŽe mondiale de l'hygi•ne des mains
-7HJ?9?F7J?ED�Q�B7�@EKHDT;�CED:?7B;�:;�B�>O=?UD;�:;I�C7?DI�7L;9�:?<<TH;DJ;I�79J?EDI�C?I;I�;D�FB79;
:KH7DJ�B;�CE?I�:;�C7?��:?IJH?8KJ?ED�:;�FB7GK;JJ;I�:�?D<EHC7J?ED	�9H7TJ?ED�:�KD;
B;7HD?D=�FEKH�B;
F;HIEDD;B�IE?=D7DJ	�;N;H9?;I�IKH�B7�J;9>D?GK;�:;�:TI?D<;9J?ED�:;I�C7?DI��
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Objectifs atteints en mati•re de qualitŽ pour lÕannŽe de rŽfŽrence 20173.2

);I�E8@;9J?<I�;D�C7J?UH;�:;�GK7B?JT�:;I�IE?DI�EDJ�TJT�H;CFB?I�FEKH�B�7DDT;��
���7L;9�B7�C?I;�;D�FB79;
:;I�:?<<TH;DJI�FHE@;JI�9?JTI�7K�FE?DJ�����);I�E8@;9J?<I�FEKH�B;I�7DDT;I�Q�L;D?H�H;IJ;DJ�I;DI?8B;C;DJ�B;I
CVC;I�7L;9�KD;�TL7BK7J?ED�9EDIJ7DJ;�:;�B7�FH?I;�;D�9>7H=;�:K�F7J?;DJ�;J�B7�C?I;�;D�FB79;�:;
C;IKH;I�9EHH;9J?L;I	�9;9?�:7DI�KD�;IFH?J�:�7CTB?EH7J?ED�9EDJ?DK;�:;�B7�GK7B?JT�

Evolution de la qualitŽ pour les annŽes ˆ venir3.3

);�JH7L7?B�IKH�B;I�:?<<TH;DJI�7N;I�:;�B7�GK7B?JT��B7�IT9KH?JT�:;I�IE?DI	�B�?D<EHC7J?ED7K�F7J?;DJ	�B7
I7J?I<79J?ED�:;I�F7J?;DJI	�B7�<EHC7J?ED�:K�F;HIEDD;B�IE?=D7DJ��L7�H;IJ;H�7K�9;DJH;�:;I�FHTE9KF7J?EDI
:;�B�?DIJ?JKJ?ED�7L;9�:?<<TH;DJI�FHE@;JI	�9ECC;�F7H�;N;CFB;��

�B7�CE:;HD?I7J?ED�:;�B7�C7J;HD?JT

�B7�HTDEL7J?ED�:K�8BE9�EFTH7JE?H;

�B7�=;IJ?ED�:;�B7�CT:?97J?ED

�B7�FH?I;�;D�9>7H=;�:K�F7J?;DJ�7C8KB7JE?H;

�B7�F7HJ?9?F7J?ED�Q�B�;DGKVJ;�:;�FHTL7B;D9;�:;I�?D<;9J?EDI�7IIE9?T;I�7KN�IE?DI�;J�:;�BfKJ?B?I7J?ED�:;I
7DJ?C?9HE8?;DI�:7DI�B;I�>ZF?J7KN�:;�IE?DI�7?=KI�;D�0K?II;�:;�0M?IIDEIE

�B7�F7HJ?9?F7J?ED�Q�B7�I;C7?D;�:�79J?ED�:;�B7�<ED:7J?ED�0T9KH?JT�:;I�-7J?;DJI�0K?II;

�B7�F7HJ?9?F7J?ED�Q�B7�97CF7=D;�;D�<7L;KH�:;�B�>O=?UD;�:;I�C7?DI
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Vue dÕensemble des diffŽrentes activitŽs relatives ˆ la qualitŽ4

Participation aux mesures nationales4.1

)f7IIE9?7J?ED�D7J?ED7B;�:;I�>ZF?J7KN�%�	�B;I�97DJEDI	�B7� ED<TH;D9;�IK?II;�:;I�:?H;9JH?9;I�;J�:?H;9J;KHI�97DJED7KN�:;�B7�I7DJT�� !0�	�Bf7IIE9?7J?ED�<7XJ?UH;�:;I
7IIKH;KHI�C7B7:?;�I7DJTIK?II;�;J�B;I�7IIKH7D9;I�IE9?7B;I�<T:TH7B;I�IEDJ�H;FHTI;DJTI�7K�I;?D�:;�B7�Bf�IIE9?7J?ED�D7J?ED7B;�FEKH�B;�:TL;BEFF;C;DJ�:;�B7
GK7B?JT�:7DI�B;I�>ZF?J7KN�;J�B;I�9B?D?GK;I���+.���);�8KJ�:;�Bf�+.�;IJ�:;�9EEH:EDD;H�B7�C?I;�;D�cKLH;�KD?<?T;�:;I�C;IKH;I�:;�B7�GK7B?JT�:;I�HTIKBJ7JI�:7DI�B;I
>ZF?J7KN�;J�9B?D?GK;I	�7L;9�FEKH�E8@;9J?<�:;�:E9KC;DJ;H	�:;�:TL;BEFF;H�;J�:f7CTB?EH;H�B7�GK7B?JT��);I�CTJ>E:;I�:;�HT7B?I7J?ED�;J�:fTL7BK7J?ED�IEDJ�B;I�CVC;I
FEKH�JEKI�B;I�TJ78B?II;C;DJI�

!f7KJH;I�?D<EHC7J?EDI�IEDJ�:?IFED?8B;I�:7DI�B;I�IEKI
9>7F?JH;I�`"DGKVJ;I�D7J?ED7B;Ia	�H;IF��`*;IKH;I�D7J?ED7B;Ia�;J�IKH�B;�I?J;�:;�Bf�+.MMM�7DG�9>�<H�

Durant lÕannŽe de rŽfŽrence, notre institution a participŽ comme suit au plan de mesures national:

soins aigus somatiques

g "DGKVJ;�D7J?ED7B;�7KFHUI�:;I�F7J?;DJI�:K�:EC7?D;�IEC7J?GK;�7?=K

g "L7BK7J?ED�D7J?ED7B;�:;I�HT>EIF?J7B?I7J?EDI�FEJ;DJ?;BB;C;DJ�TL?J78B;I

g "L7BK7J?ED�D7J?ED7B;�:;I�HTEFTH7J?EDI�FEJ;DJ?;BB;C;DJ�TL?J78B;I

g *;IKH;�D7J?ED7B;�:;I�?D<;9J?EDI�:K�I?J;�EFTH7JE?H;

g *;IKH;�D7J?ED7B;�:;�B7�FHTL7B;D9;�:;I�9>KJ;I

g *;IKH;�D7J?ED7B;�:;�B7�FHTL7B;D9;�:;I�;I97HH;I�:;�:T9K8?JKI

ExŽcution de mesures prescrites par le canton4.2

Durant lÕannŽe de rŽfŽrence, notre institution a suivi les prescriptions cantonales et exŽcutŽ les mesures suivantes imposŽes par le canton:

g  ED9;FJ�GK7B?JT

g  H?J?97B�&D9?:;DJ�/;FEHJ?D=�IOIJ;C�� &/0�

g  ED9;FJ�:f>O=?UD;�;J�:f?D<;9J?EBE=?;

g #EHC7J?ED�;D�HT7D?C7J?ED

g -HEJE9EB;I�:;�IEHJ?;I�;J�:;�JH7DI<;HJI

g &D<EHC7J?ED�7KN�F7J?;DJI

g /7FFEHJ�GK7B?JT

g -7HJ?9?F7J?ED�7K�FB7D�:;�C;IKH;I�D7J?ED7B��+.
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RŽalisation de mesures supplŽmentaires propres ˆ lÕh™pital4.3

,KJH;�B;I�C;IKH;I�:;�B7�GK7B?JT�?CFEIT;I�7KN�D?L;7KN�D7J?ED7B�;J�97DJED7B	�DEJH;�?DIJ?JKJ?ED�7�;<<;9JKT�:;I�C;IKH;I�:;�B7�GK7B?JT�IKFFBTC;DJ7?H;I�

Notre institution a exŽcutŽ les enqu•tes suivantes propres ˆ lÕh™pital:

Satisfaction des patients

g .K;IJ?EDD7?H;�I7J?I<79J?ED�F7J?;DJ

Notre institution a exŽcutŽ les mesures suivantes propres ˆ lÕh™pital:

g "DGKVJ;�:;�FHTL7B;D9;�:;I�?D<;9J?EDI�7IIE9?T;I�7KN�IE?DI�;J�:;�BfKJ?B?I7J?ED�:;I�7DJ?C?9HE8?;DI�:7DI�B;I�>ZF?J7KN�:;�IE?DI�7?=KI�;D�0K?II;

g /;FH?I;�9>?HKH=?97B;�FEKH�?D<;9J?ED�7FHUI�KD;�9TI7H?;DD;

/7FFEHJ�IKH�B7�GK7B?JT��
�� Vue dÕensemble des diffŽrentes activitŽs relatives ˆ la qualitŽ

%ZF?J7B�!7B;H	�!7B;H
0F?J7B -7=;����:;���



ActivitŽs et projets relatifs ˆ la qualitŽ4.4

3E?9?�KD;�B?IJ;�:;I�79J?L?JTI�F;HC7D;DJ;I�;J�:;I�FHE@;JI�H;B7J?<I�Q�B7�GK7B?JT�

/TDEL7J?ED�:K�8BE9�EFTH7JE?H;

Objectif *;JJH;�Q�:?IFEI?J?ED�:;I�?D<H7IJHK9JKH;I�:;�FE?DJ;�:7DI�B;�:EC7?D;�:;�B7�9>?HKH=?;

Domaine dans lequel lÕactivitŽ ou le projet est en
cours

�BE9�EFTH7JE?H;

Projets: DurŽe �:K�b�7K�b�

�?B?D=K?IC;

Objectif /;D<EH9;H�B;�8?B?D=K?IC;�7K�I;?D�:;�B�?DIJ?JKJ?ED

Domaine dans lequel lÕactivitŽ ou le projet est en
cours

0E?DI	�7:C?D?IJH7J?ED

Projets: DurŽe �:K�b�7K�b�

Type dÕactivitŽ / de projet &B�If7=?J�BQ�:fKD�FHE@;J�?DJ;HD;��

0?J;�?DJ;HD;J

Objectif *;JJH;�Q�:?IFEI?J?ED�:K�F7J?;DJI�;J�:K�FK8B?9�KD;�?D<EHC7J?ED�:;�GK7B?JT�IKH�B�>ZF?J7B�;J�I;I�79J?L?JTI

Domaine dans lequel lÕactivitŽ ou le projet est en
cours

0E?DI	�7:C?D?IJH7J?ED

Projets: DurŽe �:K�b�7K�b�

Type dÕactivitŽ / de projet &B�If7=?J�BQ�:fKD�FHE@;J�?DJ;HD;��

$;IJ?ED�:;�B7�CT:?97J?ED

Objectif �K=C;DJ;H�B7�IT9KH?JT�Q�JEKI�B;I�IJ7:;I�:K�FHE9;IIKI�:;�B7�CT:?97J?ED

Domaine dans lequel lÕactivitŽ ou le projet est en
cours

0E?DI

Projets: DurŽe �:K�b�7K�b�

Type dÕactivitŽ / de projet &B�If7=?J�BQ�:fKD�FHE@;J�?DJ;HD;��

/7FFEHJ�IKH�B7�GK7B?JT��
�� Vue dÕensemble des diffŽrentes activitŽs relatives ˆ la qualitŽ

%ZF?J7B�!7B;H	�!7B;H
0F?J7B -7=;����:;���



*E:;HD?I7J?ED�:;�B7�C7J;HD?JT

Objectif *;JJH;�Q�:;I�:?IFEI?J?EDI�:;I�BE97KN�GK?�F;HC;JJ;DJ�KD;�FH?I;�;D�9>7H=;�EFJ?C7B;�:;�B7�CUH;�;J�:;�IED�;D<7DJ

Domaine dans lequel lÕactivitŽ ou le projet est en
cours

0E?DI

Projets: DurŽe �:K�b�7K�b�

Type dÕactivitŽ / de projet &B�If7=?J�BQ�:fKD�FHE@;J�?DJ;HD;��

 &/0�� H?J?97B�&D9?:;DJ�/;FEHJ?D=�0OIJ;C��d��FFH;D:H;�:;I�?D9?:;DJI�����

);� &/0�� H?J?97B�&D9?:;DJ�/;FEHJ?D=�0OIJ;C��;IJ�KD�IOIJUC;�:f7DDED9;�:;I�;HH;KHI	�:7DI�B;GK;B�B;I�9EBB78EH7J;KHI�F;KL;DJ�I7?I?H�B;I�TLTD;C;DJI�EK�B;I
;HH;KHI�GK?	�:7DI�Bf79J?L?JT�GKEJ?:?;DD;	�EDJ�<7?BB?�9ED:K?H;�Q�:;I�:ECC7=;I��);� &/0�9EDJH?8K;�7?DI?�Q�?:;DJ?<?;H�B;I�<79J;KHI�:;�H?IGK;I�:7DI�BfEH=7D?I7J?ED�;J
B;I�FHE9;IIKI�:;�JH7L7?B�;J�Q�7CTB?EH;H�B7�9KBJKH;�:;�B7�GK7B?JT��!;I�C;IKH;I�:f7CTB?EH7J?ED�:;�B7�IT9KH?JT�F;KL;DJ�VJH;�;DJH;FH?I;I�Q�F7HJ?H�:;�9;I�DEJ?<?97J?EDI
:f?D9?:;DJI�

+EJH;�TJ78B?II;C;DJ�7�?DJHE:K?J�KD� &/0�;D��
����
)7�FHE9T:KH;�FEKH�Bf?DJHE:K9J?ED�;J�B7�C?I;�;D�cKLH;�:;�C;IKH;I�:f7CTB?EH7J?ED�;IJ�:T<?D?;�

!;I�IJHK9JKH;I	�EH=7D;I�;J�9ECFTJ;D9;I�EDJ�TJT�C?I;I�;D�FB79;�7<?D�:;�JH7?J;H�B;I�DEJ?<?97J?EDI� &/0�

Remarques
);I�9EBB78EH7J;KHI�H;SE?L;DJ�HT=KB?UH;C;DJ�KD;�?D<EHC7J?ED�IKH�B;I�:T9B7H7J?EDI�:�?D9?:;DJ�;J�IKH�B;I�C;IKH;I�9EHH;9J?L;I�C?I;I�;D�FB79;�

/7FFEHJ�IKH�B7�GK7B?JT��
�� Vue dÕensemble des diffŽrentes activitŽs relatives ˆ la qualitŽ

%ZF?J7B�!7B;H	�!7B;H
0F?J7B -7=;����:;���



Aper•u des registres4.5

);I�H;=?IJH;I�;J�CED?JEH?D=�F;KL;DJ�9EDJH?8K;H�7K�:TL;BEFF;C;DJ�:;�B7�GK7B?JT�;J�Q�Bf7IIKH7D9;�GK7B?JT�Q�FBKI�BED=�J;HC;��!;I�:EDDT;I�7DEDOC?IT;I�FEHJ7DJ
IKH�B;I�:?7=DEIJ?9I�;J�B;I�FHE9T:KH;I��F��;N��EFTH7J?EDI��:;�FBKI?;KHI�TJ78B?II;C;DJI�IEDJ�9EBB;9JT;I�7K�FB7D�D7J?ED7B�F;D:7DJ�FBKI?;KHI�7DDT;I	�FK?I
7D7BOIT;I�7<?D�:;�FEKLE?H�?:;DJ?<?;H�:;I�J;D:7D9;I�Q�BED=�J;HC;�;J�IKFH7HT=?ED7B;I�

);I�H;=?IJH;I�;J�TJK:;I�TDKCTHTI�IEDJ�7DDED9TI�E<<?9?;BB;C;DJ�Q�B7�#*%�MMM�<C>�9>�I7GC�6I;HL?9;�<EHKC6C;:?P?D?I9>;6H;=?IJ;H�9<C

Durant lÕannŽe de rŽfŽrence, notre institution a participŽ aux registres suivants:

Norme appliquŽe Discipline Organisation responsable Depuis / ˆ
partir de

SBCDB
0M?II��H;7IJ� ;DJ;H�!7J787I;

$ODT9EBE=?;�;J�E8IJTJH?GK;	�9>?HKH=?;�FB7IJ?GK;	
ED9EBE=?;�CT:?97B;	�H7:?EBE=?;	�H7:?E
ED9EBE=?;��
H7:?EJ>TH7F?;	�ITDEBE=?;

0E9?TJT�0K?II;�:;�0TDEBE=?;
MMM�I;DEBE=?;�9>�:;<7KBJ�7IFN�B7D=�<H
 %

@7DL?;H
�
��

AQC
$HEKF;�:;�JH7L7?B�FEKH�B�7IIKH7D9;
:;�B7�GK7B?JT�;D�9>?HKH=?;

 >?HKH=?;	�=ODT9EBE=?;�;J�E8IJTJH?GK;	�9>?HKH=?;
FT:?7JH?GK;	�D;KHE9>?HKH=?;	�9>?HKH=?;�EHJ>EFT:?GK;	
9>?HKH=?;�FB7IJ?GK;	�KHEBE=?;	�9>?HKH=?;�97H:?7GK;�;J
L7I9KB7?H;�J>EH79?GK;	�=7IJHE;DJTHEBE=?;	�9>?HKH=?;�:;
B7�C7?D	�ITDEBE=?;

�:@KC;:�0;HL?9;I��$
MMM�7G9�9>

�
��

SMOB
0M?II�*EH8?:�,8;I?JO�/;=?IJ;H

 >?HKH=?;	�9>?HKH=?;�L?I9TH7B;	�87H?7JH?; 0*,��/;=?IJ;H
MMM�ICE8�9>

�
��

Vue dÕensemble des certifications4.6

Notre institution a obtenu les certifications suivantes:

Norme appliquŽe Domaine qui travaille avec la norme /
le standard

AnnŽe de la premi•re
certification

AnnŽe de la derni•re
recertification

Commentaires

 ;DJH;�9;HJ?<T�:;�B7�FHEIJ7J;
H;9ECC7D:T�F7H�B7�!;KJI9>;
(H;8I=;I;BBI9>7<J�;�3�

8BE9�EFTH7JE?H;	�KD?JT�:;�IE?DI	
7:C?D?IJH7J?ED

�
�� �
��

 ;DJH;�9;HJ?<?T�:K�97D9;H�:K
I;?D�)?=K;�IK?III;�9EDJH;�B;
97D9;H��)0 ��;J�B7�0E9?TJT
IK?II;�:;�ITDEBE=?;��000�

KD?JT�:;�IE?DI	�8BE9�EFTH7JE?H;	
7:C?D?IJH7J?ED

�
�� �
��

/7FFEHJ�IKH�B7�GK7B?JT��
�� Vue dÕensemble des diffŽrentes activitŽs relatives ˆ la qualitŽ

%ZF?J7B�!7B;H	�!7B;H
0F?J7B -7=;����:;���

http://www.fmh.ch/saqm/_service/forum_medizinische_register.cfm
http://www.senologie.ch/default.aspx?lang=fr-CH
http://www.aqc.ch
http://www.smob.ch/


MESURES DE LA QUALITE



Enqu•tes

Satisfaction des patients5
!;I�;DGKVJ;I�9ECFBUJ;I�7KFHUI�:;I�F7J?;DJI�9EDIJ?JK;DJ�KD�TBTC;DJ�?CFEHJ7DJ�:7DI�B;�C7D7=;C;DJ
:;�B7�GK7B?JT�97H�;BB;I�:EDD;DJ�:;I�?D:?97J?EDI�IKH�B7�I7J?I<79J?ED�:;I�F7J?;DJI�;J�IKH�B;I�FEJ;DJ?;BI
:f7CTB?EH7J?ED�

Enqu•te nationale aupr•s des patients du domaine somatique aigu5.1

)f7FFHT9?7J?ED�:;I�F7J?;DJI�IKH�B7�GK7B?JT�:;I�FH;IJ7J?EDI�:fKD�>ZF?J7B�;IJ�KD�?D:?97J;KH�:;�GK7B?JT
?CFEHJ7DJ�;J�H;9EDDK��I7J?I<79J?ED�:;I�F7J?;DJI���);�GK;IJ?EDD7?H;�9EKHJ�FEKH�Bf;DGKVJ;�D7J?ED7B;
7KFHUI�:;I�F7J?;DJI�7�TJT�:TL;BEFFT�F7H�Bf�+.�;D�9EBB78EH7J?ED�7L;9�KD�=HEKF;�:f;NF;HJI�:;I
:EC7?D;I�:;I�IE?DI�IEC7J?GK;I�7?=KI	�:;�B7�HT7:7FJ7J?ED�;J�:;�B7�FIO9>?7JH?;�

);�GK;IJ?EDD7?H;�9EKHJ�9ECFH;D:�I?N�GK;IJ?EDI�9;DJH7B;I�;J�F;KJ�VJH;�7?ITC;DJ�?D9BK�:7DI�:;I
;DGKVJ;I�FBKI�B7H=;I�7KFHUI�:;I�F7J?;DJI��!;I�GK;IJ?EDI�B?T;I�Q�BfR=;	�7K�I;N;	�Q�B7�9B7II;
:f7IIKH7D9;�;J�Q�BfTL7BK7J?ED�IK8@;9J?L;�:;�BfTJ7J�:;�I7DJT�9ECFBUJ;DJ�B;I�I?N�GK;IJ?EDI�IKH�B;�IT@EKH�Q
Bf>ZF?J7B�

!KH7DJ�B7�F>7I;�:fTLEBKJ?ED	�Bf�+.�7�7:7FJT�;J�9EEH:EDDT�B;I�GK;IJ?EDI�:K�GK;IJ?EDD7?H;�9EKHJ�:7DI
B;I�:EC7?D;I�:;�B7�IEC7J?GK;�7?=KW	�:;�B7�HT7:7FJ7J?ED�;J�:;�B7�FIO9>?7JH?;��"D��
��	�B7�DEKL;BB;
L;HI?ED�:K�GK;IJ?EDD7?H;�9EKHJ�7�TJT�KJ?B?IT;�FEKH�B7�:;KN?UC;�<E?I�:7DI�B;�:EC7?D;�:;�B7�IEC7J?GK;
7?=KW�

RŽsultats des mesures

Questions Satisfaction ajustŽe
(moyenne) 2016
(CI* = 95%)

H™pital Daler, Daler-Spital

 ECC;DJ�TL7BK;P
LEKI�B7�GK7B?JT�:;I�IE?DI��:;I�CT:;9?DI�;J�:K�F;HIEDD;B�?D<?HC?;H������
������
������

�L;P
LEKI�;K�B7�FEII?8?B?JT�:;�FEI;H�:;�GK;IJ?EDI� ����
������
������

�L;P
LEKI�H;SK�:;I�HTIFEDI;I�9ECFHT>;DI?8B;I�Q�LEI�GK;IJ?EDI� ����
������
������

3EKI�7
J
ED�;NFB?GKT�:;�C7D?UH;�9ECFHT>;DI?8B;�Q�GKE?�I;HL7?;DJ�B;I�CT:?97C;DJI�Q
FH;D:H;�9>;P�LEKI�

����
������
������

 ECC;DJ�TJ7?J�BeEH=7D?I7J?ED�:;�LEJH;�IEHJ?;�:e>ZF?J7B� ��
�
������
������

 ECC;DJ�7L;P
LEKI�JHEKLT�B7�:KHT;�:;�LEJH;�>EIF?J7B?I7J?ED� ����
��

�D7BOI;�:;I�HTIKBJ7JI��.K;IJ?ED���d��������L7B;KH�B7�FBKI�87II;������L7B;KH�B7�FBKI�TB;LT;��.K;IJ?ED���
);�HTIKBJ7J�?D:?GKT�:7DI�9;JJ;�9EBEDD;�9EHH;IFED:�Q�B7�FHEFEHJ?ED�:;I�F;HIEDD;I�GK?�EDJ�HTFED:K
`7:TGK7J;a�

�� &�;IJ�Bf78HTL?7J?ED�:;� ED<?:;D9;�&DJ;HL7B����?DJ;HL7BB;�:;�9ED<?7D9;���)f?DJ;HL7BB;�:;�9ED<?7D9;�:;
����:EDD;�B7�<EKH9>;JJ;�:7DI�B7GK;BB;�I;�I?JK;�B7�L7B;KH�;<<;9J?L;�7L;9�KD;�FHE878?B?JT�:f;HH;KH�:;����
 ;B7�I?=D?<?;�GK;�B;I�L7B;KHI�GK?�I;�H;9EKF;DJ�:7DI�Bf?DJ;HL7BB;�:;�9ED<?7D9;�D;�F;KL;DJ�=KUH;�VJH;
?DJ;HFHTJT;I�9ECC;�:;�LTH?J78B;I�:?<<TH;D9;I�

 ECC;�B;I�C;IKH;I�:;�Bf�+.�EDJ�TJT�9EDSK;I�FEKH�B;I�9ECF7H7?IEDI�:e>ZF?J7KN�;J�:;�9B?D?GK;I	�B;I
HTIKBJ7JI�IFT9?<?GK;I�Q�9;I�TJ78B?II;C;DJI	�7?DI?�GK;�B;I�9ECF7H7?IEDI�7L;9�Bf7DDT;�FHT9T:;DJ;	�D;
IEDJ�GK;�F7HJ?;BB;C;DJ�F;HJ?D;DJI��)f�+.�FK8B?;�B;I�HTIKBJ7JI�:;I�C;IKH;I�IEKI�<EHC;�:;
9ECF7H7?IEDI�IKH�IED�I?J;MMM�7DG�9>�<H�

/7FFEHJ�IKH�B7�GK7B?JT��
�� Satisfaction des patients

%ZF?J7B�!7B;H	�!7B;H
0F?J7B -7=;����:;���

http://www.anq.ch/fr


H™pital Daler, Daler-Spital
!H�!7L?:�.K;BEP
!?H;9J;KH

��������

:7L?:�GK;BEP�:7B;H�9>

Indication sur la mesure

&DIJ?JKJ�D7J?ED7B�:f;DGKVJ;
"0,-"�&DIJ?JKJ�KD?L;HI?J7?H;�:;�CT:;9?D;�IE9?7B;�;J
FHTL;DJ?L;	�)7KI7DD;

Indications sur le collectif examinŽ

 H?JUH;I�:f?D9BKI?ED )f;DGKVJ;�7�9ED9;HDT�JEKJ;I�B;I�F7J?;DJ;I�;J�JEKI�B;I
F7J?;DJI�JH7?JTI�;D�IJ7J?EDD7?H;��_����7DI��IEHJ?I�:;�Bf>ZF?J7B
;D�I;FJ;C8H;��
���

"DI;C8B;�:;I�F7J?;DJI
Q�;N7C?D;H

 H?JUH;I�:f;N9BKI?ED g -7J?;DJI�:T9T:TI�Q�Bf>ZF?J7B�
g -7J?;DJI�I7DI�:EC?9?B;�<?N;�;D�0K?II;�
g );I�F7J?;DJI�>EIF?J7B?ITI�Q�FBKI?;KHI�H;FH?I;I�DfEDJ�TJT

?DJ;HHE=TI�GKfKD;�I;KB;�<E?I�

H™pital Daler, Daler-Spital

+EC8H;�:;I�F7J?;DJI�9EDJ79JTI�F7H�9EKHH?;H��
�� ���

+EC8H;�:;�GK;IJ?EDD7?H;I�H;DLEOTI ��� /;JEKH�;D�FEKH9;DJ ����

Enqu•tes ˆ lÕinterne5.2

.K;IJ?EDD7?H;�I7J?I<79J?ED�F7J?;DJ�����

��B�7:C?II?ED�:K�F7J?;DJ	�KD�GK;IJ?EDD7?H;�:;�I7J?I<79J?EDBK?�;IJ�H;C?IF7H�B;�F;HIEDD;B�IE?=D7DJ��);
F7J?;DJ�F;KJTL7BK;H�B;I�FH;IJ7J?EDI:KH7DJ�IED�IT@EKH�799K;?B	�IE?DI	�?DJ;D:7D9;	�9K?I?D;	�������&B�9>E?I?J
:;�H;IJ;H�7DEDOC;�EK�DED��1EKI�B;I�GK;IJ?EDD7?H;I�IEDJ�;DIK?J;7D7BOITI�F7H�B7�:?H;9J?ED�;J�B;I
97:H;I�:;I�:?<<TH;DJI�I;HL?9;I��!7DI�B;I�I?JK7J?EDI�:�?DI7J?I<79J?ED�DED�7DEDOC;I�9ED9;HD7DJ�B7�GK7B?JT
:;I�FH;IJ7J?EDI�<EKHD?;I	�B;I�F7J?;DJI�IEDJ�9EDJ79JTI�:?H;9J;C;DJF7H�B7�:?H;9J?EDFEKH�9B7H?<?;HB;I
CEJ?<I;J FEKLE?H�7?DI?�9?8B;H�:;I�C;IKH;I�:�7CTB?EH7J?ED�
);�F7J?;DJ�TJ7DJ�7K�9;DJH;�:;I�FHTE99KF7J?EDI�:;�B�?DIJ?JKJ?ED	�9;�GK;IJ?EDD7?H;�:;�I7J?I<79J?ED�F;HC;J
:�7CTB?EH;H�I7DI�9;II;�DEI�FH;IJ7J?EDI�Q�IED�T=7H:�;D�J;D7DJ�9ECF;�:;�B�EF?D?ED�:K�F7J?;DJ�
);I�9EKHH?;HI�7:H;IITI�Q�B7�:?H;9J?ED�<EDJ�IOIJTC7J?GK;C;DJ�B�E8@;J�:�KD;�FH?I;�:;�FEI?J?ED��EH7B;�
T9H?J;��Q�B�?DJ;DJ?ED�:K�F7J?;DJ�

+EKI�7LEDI�C;DT�9;JJ; ;DGKVJ;�7KFHUI�:;I�F7J?;DJI:KH7DJ�Bf7DDT;��
����

)fTL7BK7J?ED�Df;IJ�F7I�;D9EH;�J;HC?DT;��);I�HTIKBJ7JI�D;�IEDJ�F7I�;D9EH;�:?IFED?8B;I�

Indication sur la mesure
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Service des rŽclamations5.3
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QualitŽ des traitements

RŽhospitalisations9

RelevŽ national des rŽhospitalisations potentiellement Žvitables9.1
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9ECF7H7?IEDI�IKH�IED�I?J;MMM�7DG�9>�<H�

Indication sur la mesure
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Indications sur le collectif examinŽ

 H?JUH;I�:f?D9BKI?ED 1EKI�B;I�F7J?;DJI�;D�IJ7J?EDD7?H;��O�9ECFH?I�B;I�;D<7DJI��"DI;C8B;�:;I�F7J?;DJI
Q�;N7C?D;H  H?JUH;I�:f;N9BKI?ED -7J?;DJI�:T9T:TI	�DEKL;7K
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JH7DI<THTI�:7DI�:f7KJH;I�>ZF?J7KN�;J�F7J?;DJI�:EC?9?B?TI�Q
BfTJH7D=;H�

H™pital Daler, Daler-Spital
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OpŽrations10

RelevŽ national des rŽopŽrations potentiellement Žvitables10.1
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RŽsultats des mesures
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Indications sur le collectif examinŽ
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Infections11

Mesure nationale des infections du site opŽratoire11.1
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&D<EHC7J?EDI�9ECFBTC;DJ7?H;I��MMM�7DG�9>�<H;J MMM�IM?IIDEIE�9>

Notre Žtablissement a participŽ aux mesures des infections consŽcutives aux opŽrations suivantes:
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Indication sur la mesure
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Indications sur le collectif examinŽ
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Chutes12

Mesure nationale de la prŽvalence des chutes et des escarres12.1
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;J�:;I�;I97HH;I�;IJ�C;IKHT;�Q�KD;�:7J;�FHT:T<?D?;��!7DI�B;�97:H;�:;�B7�C;IKH;	�B;I�F7J?;DJI�IEDJ
?DJ;HHE=TI�FEKH�I7LE?H�If?BI�EDJ�9>KJT�Q�Bf>ZF?J7B�7L7DJ�B7�:7J;�7HHVJT;�FEKH�B7�C;IKH;��&B�If7=?J�:ED9
:fKD;�C;IKH;�:;�B7�FHTL7B;D9;�IKH�KD;�FTH?E:;�:TJ;HC?DT;�;J�DED�:fKD�H;B;LT�;N>7KIJ?<�

&D<EHC7J?EDI�9ECFBTC;DJ7?H;I�
MMM�7DG�9>�<H	 MMM�BFP
KC�;K;J 9>;�BFP
KC�;K�<H7�C;IKH;
BFP�F>;DEC;D;I
:;
IE?DI�9>KJ;I

RŽsultats des mesures

�
�� �
�� �
�� �
��

H™pital Daler, Daler-Spital

+EC8H;�:;�9>KJ;I�IKHL;DK;I�Q�Bf>ZF?J7B 
 
 
 


;D�FEKH9;DJ 
�

� 
�

� 
�

� 
�

�

);�DEC8H;�;J�B;I�FEKH9;DJ7=;I�:;I�HTIKBJ7JI�FK8B?TI�9EDIJ?JK;DJ�:;I�HTIKBJ7JI�:;I9H?FJ?<I	�DED�7@KIJTI
7KN�H?IGK;I�

 ECC;�B;I�C;IKH;I�:;�Bf�+.�EDJ�TJT�9EDSK;I�FEKH�B;I�9ECF7H7?IEDI�:e>ZF?J7KN�;J�:;�9B?D?GK;I	�B;I
HTIKBJ7JI�IFT9?<?GK;I�Q�9;I�TJ78B?II;C;DJI	�7?DI?�GK;�B;I�9ECF7H7?IEDI�7L;9�Bf7DDT;�FHT9T:;DJ;	�D;
IEDJ�GK;�F7HJ?;BB;C;DJ�F;HJ?D;DJI��)f�+.�FK8B?;�B;I�HTIKBJ7JI�:;I�C;IKH;I�IEKI�<EHC;�:;
9ECF7H7?IEDI�IKH�IED�I?J;MMM�7DG�9>�<H�

Indication sur la mesure

&DIJ?JKJ�D7J?ED7B�:f;DGKVJ; %7KJ;�T9EB;�IFT9?7B?IT;�8;HDE?I;

*TJ>E:;���?DIJHKC;DJ )-5���


)7�CTJ>E:;�)-5�&DJ;HD7J?ED7B��&DJ;HD7J?ED7B�-H;L7B;D9;�*;7IKH;C;DJ�E<� 7H;�-HE8B;CI��7�TJT
7FFB?GKT;�7KN�7:KBJ;I�@KIGKf;D��
����!UI��
��	�ED�7�H;9EKHK�Q�B7�)-5���
��2D;�CTJ>E:;�TB7H=?;�7�TJT
7FFB?GKT;�:UI��
���7KN�;D<7DJI�;J�7:EB;I9;DJI��)fTLEBKJ?ED�:;�B7�CTJ>E:;�Df7�F7I�:f?D<BK;D9;�IKH�B7
9ECF7H7?IED�:;I�HTIKBJ7JI�IKH�B7�:KHT;�

Indications sur le collectif examinŽ

 H?JUH;I�:f?D9BKI?ED g -7J?;DJI�>EIF?J7B?ITI��O�9ECFH?I�IE?DI�?DJ;DI?<I	�IE?DI
9EDJ?DKI�	�R=TI�:;����7DI�;J�FBKI��B;I�F7J?;DJI�R=TI�:;
���Q����7DI�F;KL;DJ�VJH;�?D9BKI
;
I�IKH�KD;�87I;
LEBEDJ7?H;��

g  EDI;DJ;C;DJ�EH7B�:;I�F7J?;DJI�C7@;KHI	�:;�B;KHI
FHE9>;I�EK�:;�B;KH�H;FHTI;DJ7DJ�BT=7B�

"DI;C8B;�:;I�F7J?;DJI
Q�;N7C?D;H

 H?JUH;I�:f;N9BKI?ED g -7J?;DJI�>EIF?J7B?ITI�Df7O7DJ�F7I�:EDDT�B;KH
9EDI;DJ;C;DJ�

g �99EK9>T;I�;J�DEKHH?IIEDI�Q�B7�C7J;HD?JT�
g "D<7DJI�>EIF?J7B?ITI�:7DI�:;I�I;HL?9;I�:;�IE?DI�7?=KI

FEKH�7:KBJ;I�
g 2H=;D9;I	�9B?D?GK;I�:;�@EKH�;J�I;9J;KH�7C8KB7JE?H;	

I7BB;I�:;�HTL;?B�

H™pital Daler, Daler-Spital

+EC8H;�:;�F7J?;DJI�;N7C?DTI
;<<;9J?L;C;DJ�;D��
��

�
 ;D�FEKH9;DJ ����
�

/7FFEHJ�IKH�B7�GK7B?JT��
�� Chutes

%ZF?J7B�!7B;H	�!7B;H
0F?J7B -7=;����:;���

http://www.anq.ch/fr
http://www.lpz-um.eu
http://che.lpz-um.eu/fra/mesure-lpz/phenomenes-de-soins/chutes
http://www.anq.ch/fr


Escarres13
)�;I97HH;�;IJ�KD;�BTI?ED�?I9>TC?GK;�BE97B?IT;�7K�D?L;7K�:;�B7�F;7K�;J�EK�:;I�J?IIKI�IEKI
@79;DJI	
I?JKT;�;D�=TDTH7B�IKH�KD;�I7?BB?;�EII;KI;��"BB;�;IJ�B;�HTIKBJ7J�:fKD�F>TDECUD;�:;�FH;II?ED	�EK�:;
FH;II?ED�7IIE9?T;�Q�:K�9?I7?BB;C;DJ�

Mesure nationale de prŽvalence des escarres aupr•s des enfants et des
adolescents

13.1

)7�C;IKH;�D7J?ED7B;�:;�B7�FHTL7B;D9;�<EKHD?J�:;I�?D:?97J?EDI�IKH�B7�<HTGK;D9;	�B7�FHTL;DJ?ED�;J�B;
JH7?J;C;DJ�:;�:?<<TH;DJI�TLTD;C;DJI�B?TI�7KN�IE?DI��)7�FHTL7B;D9;�:;I�;I97HH;I�;IJ�C;IKHT;�Q�KD;
:7J;�FHT:T<?D?;��!7DI�B;�97:H;�:;�B7�C;IKH;	�B;I�F7J?;DJI�IEDJ�;N7C?DTI�FEKH�I7LE?H�If?BI�IEK<<H;DJ
:fKD;�EK�:;�FBKI?;KHI�;I97HH;I��)7�C;IKH;�;IJ�;<<;9JKT;�Q�9>7GK;�<E?I�Q�KD;�:7J;�:TJ;HC?DT;
�FHTL7B;D9;�FED9JK;BB;��;J�Df;IJ�F7I�KD�H;B;LT�;N>7KIJ?<�

);I�>ZF?J7KN�;J�B;I�9B?D?GK;I�:?IFEI7DJ�:fKD�I;HL?9;�IFT9?<?GK;�:;�FT:?7JH?;�;<<;9JK;DJ�:;FK?I��
���KD;
C;IKH;�:;�FHTL7B;D9;�:;I�;I97HH;I�7KFHUI�:;I�;D<7DJI�;J�:;I�7:EB;I9;DJI�T=7B;C;DJ��);I�;I97HH;I
IEDJ�;D�;<<;J�KD�FHT9?;KN�?D:?97J;KH�:;�GK7B?JT�:7DI�B;�:EC7?D;�FT:?7JH?GK;��"BB;I�9EDIJ?JK;DJ�KD
FHE8BUC;�:;�IE?D�;D9EH;�JHEF�IEKL;DJ�IEKI
;IJ?CT��)7�CTJ>E:;�:;�C;IKH;�FEKH�B;I�;D<7DJI�;J�B;I
7:EB;I9;DJI�7�TJT�CE:?<?T;�FEKH�B7�C;IKH;��
���;D�9EBB78EH7J?ED�7L;9�B7�%"0�8;HDE?I;�;J�:;I�;NF;HJI
;D�FT:?7JH?;��);I�;I97HH;I�IEDJ�TJHE?J;C;DJ�B?T;I�7KN�CEO;DI�7KN?B?7?H;I�J;BI�GK;�B;I�7JJ;BB;I	�B;I
97FJ;KHI	�B;I�IED:;I	�;J9��);I�FEII?8?B?JTI�HT:K?J;I�:;�9ECCKD?97J?ED�L;H87B;�7L;9�B;I�DEKHH?IIEDI�;J
B;I�;D<7DJI�;D�87I�R=;	�GK?�:TF;D:;DJ�:;�B;KH�:TL;BEFF;C;DJ	�7?DI?�GK;�B;I�9;BBKB;I�:;�B7�F;7K
;D9EH;�?DIK<<?I7CC;DJ�:TL;BEFFT;I�9>;P�B;I�FHTC7JKHTI�EK�B;I�DEKL;7K
DTI	�9EDIJ?JK;DJ�:f7KJH;I
<79J;KHI�:;�H?IGK;�

&D<EHC7J?EDI�9ECFBTC;DJ7?H;I�
MMM�7DG�9>�<H;J MMM�BFP
KC�;K

RŽsultats des mesures
 >;P�B;I�7:KBJ;I

Nombre dÕadultes
avec des escarres

Valeurs de lÕannŽe
prŽcŽdente

�
�� �
�� �
��

2017 en pourcent

H™pital Daler, Daler-Spital

�K�I;?D�:;�B�?DIJ?JKJ?ED	
97JT=EH?;��
�
� &���������


 
 
 
 
�

�-HTL7B;D9;
:;I�;I97HH;I
DEIE9EC?7B;I

/TI?:K�	�97JT=EH?;I��
� 
 


��2D�HTI?:K�:;�
�CEDJH;�GK;�B7�<HTGK;D9;�:;I�;I97HH;I�9EHH;IFED:�Q�B7�L7B;KH�7JJ;D:K;��);I�L7B;KHI
FEI?J?L;I�?D:?GK;DJ�KD;�<HTGK;D9;�FBKI�TB;LT;�:f;I97HH;I��);I�L7B;KHI�DT=7J?L;I�I?=D?<?;DJ�GK;�B7
<HTGK;D9;�:;I�;I97HH;I�;IJ�?D<TH?;KH;�Q�B7�CEO;DD;�:;I�>ZF?J7KN�

��� &�;IJ�Bf78HTL?7J?ED�:;� ED<?:;D9;�&DJ;HL7B����?DJ;HL7BB;�:;�9ED<?7D9;���)f?DJ;HL7BB;�:;�9ED<?7D9;�:;
����:EDD;�B7�<EKH9>;JJ;�:7DI�B7GK;BB;�I;�I?JK;�B7�L7B;KH�;<<;9J?L;�7L;9�KD;�FHE878?B?JT�:f;HH;KH�:;����
 ;B7�I?=D?<?;�GK;�B;I�L7B;KHI�GK?�I;�H;9EKF;DJ�:7DI�Bf?DJ;HL7BB;�:;�9ED<?7D9;�D;�F;KL;DJ�=KUH;�VJH;
?DJ;HFHTJT;I�9ECC;�:;�LTH?J78B;I�:?<<TH;D9;I�

 ECC;�B;I�C;IKH;I�:;�Bf�+.�EDJ�TJT�9EDSK;I�FEKH�B;I�9ECF7H7?IEDI�:e>ZF?J7KN�;J�:;�9B?D?GK;I	�B;I
HTIKBJ7JI�IFT9?<?GK;I�Q�9;I�TJ78B?II;C;DJI	�7?DI?�GK;�B;I�9ECF7H7?IEDI�7L;9�Bf7DDT;�FHT9T:;DJ;	�D;
IEDJ�GK;�F7HJ?;BB;C;DJ�F;HJ?D;DJI��)f�+.�FK8B?;�B;I�HTIKBJ7JI�:;I�C;IKH;I�IEKI�<EHC;�:;
9ECF7H7?IEDI�IKH�IED�I?J;MMM�7DG�9>�<H�

/7FFEHJ�IKH�B7�GK7B?JT��
�� Escarres

%ZF?J7B�!7B;H	�!7B;H
0F?J7B -7=;����:;���

http://www.anq.ch/fr
http://www.lpz-um.eu
http://www.anq.ch/fr


Indication sur la mesure

&DIJ?JKJ�D7J?ED7B�:f;DGKVJ; %7KJ;�T9EB;�IFT9?7B?IT;�8;HDE?I;

*TJ>E:;���?DIJHKC;DJ )-5���


)7�CTJ>E:;�)-5�&DJ;HD7J?ED7B��&DJ;HD7J?ED7B�-H;L7B;D9;�*;7IKH;C;DJ�E<� 7H;�-HE8B;CI��7�TJT
7FFB?GKT;�7KN�7:KBJ;I�@KIGKf;D��
����!UI��
��	�ED�7�H;9EKHK�Q�B7�)-5���
��2D;�CTJ>E:;�TB7H=?;�7�TJT
7FFB?GKT;�:UI��
���7KN�;D<7DJI�;J�7:EB;I9;DJI��)fTLEBKJ?ED�:;�B7�CTJ>E:;�Df7�F7I�:f?D<BK;D9;�IKH�B7
9ECF7H7?IED�:;I�HTIKBJ7JI�IKH�B7�:KHT;�

Indications sur le collectif examinŽ

 H?JUH;I�:f?D9BKI?ED g -7J?;DJI�>EIF?J7B?ITI��O�9ECFH?I�IE?DI�?DJ;DI?<I�;J�IE?DI
9EDJ?DKI�	�R=TI�:;����7DI�;J�FBKI��B;I�F7J?;DJI�R=TI�:;
���Q����7DI�F;KL;DJ�VJH;�?D9BKI�IKH�KD;�87I;
LEBEDJ7?H;���FEKH�B;I�7:KBJ;I�

g 1EKI�B;I�;D<7DJI�;J�7:EB;I9;DJI�R=TI�:;�
�Q����7DI�GK?
TJ7?;DJ�>EIF?J7B?ITI�B;�@EKH�:K�H;B;LT�;D�IJ7J?EDD7?H;
:7DI�KD�I;HL?9;�`;NFB?9?J;C;DJa�FT:?7JH?GK;�:fKD
>ZF?J7B�FEKH�7:KBJ;I�EK�:7DI�KD�>ZF?J7B�FT:?7JH?GK;
�FEKH�B;I�7:EB;I9;DJ;I�;J�B;I�;D<7DJI�

g  EDI;DJ;C;DJ�EH7B�:;I�F7J?;DJI�C7@;KHI	�:;�B;KHI
FHE9>;I�EK�:;�B;KH�H;FHTI;DJ7DJ�BT=7B�

"DI;C8B;�:;I�F7J?;DJI
Q�;N7C?D;H

 H?JUH;I�:f;N9BKI?ED g -7J?;DJI�>EIF?J7B?ITI�Df7O7DJ�F7I�:EDDT�B;KH
9EDI;DJ;C;DJ�

g �99EK9>T;I�;J�DEKHH?IIEDI�Q�B7�C7J;HD?JT�
g "D<7DJI�>EIF?J7B?ITI�:7DI�:;I�I;HL?9;I�:;�IE?DI�7?=KI

FEKH�7:KBJ;I�
g 2H=;D9;I	�9B?D?GK;I�:;�@EKH�;J�I;9J;KH�7C8KB7JE?H;	

I7BB;I�:;�HTL;?B�

H™pital Daler, Daler-Spital

+EC8H;�:f7:KBJ;I�;N7C?DTI�;<<;9J?L;C;DJ
;D��
��

�
 ;D�FEKH9;DJ��:;�JEKI�B;I�F7J?;DJI
>EIF?J7B?ITI�B;�@EKH�:;�B7�C;IKH;�

����
�

141516

/7FFEHJ�IKH�B7�GK7B?JT��
��

%ZF?J7B�!7B;H	�!7B;H
0F?J7B -7=;����:;���
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Autres mesures internes17.1

"DGKVJ;�:;�FHTL7B;D9;�:;I�?D<;9J?EDI�7IIE9?T;I�7KN�IE?DI�;J�:;�BfKJ?B?I7J?ED
:;I�7DJ?C?9HE8?;DI�:7DI�B;I�>ZF?J7KN�:;�IE?DI�7?=KI�;D�0K?II;

������

)�E8@;9J?<�:;�B�;DGKVJ;�C;DT;�F7H�0M?IIDEIE�;IJ�
g :�;IJ?C;H�Bf7CFB;KH�:;I�&�0�;J�BfKJ?B?I7J?ED�:;I�7DJ?8?EJ?GK;I�:7DI�B;I�>ZF?J7KN�:;�IE?DI�7?=KI�;D

0K?II;
g :;�97H79JTH?I;H�B;I�F7J?;DJI	�B;I�FHE9T:KH;I�?DL7I?L;I	�B;I�?D<;9J?EDI��I?J;I	�C?9HE
EH=7D?IC;I�O

9ECFH?I�B;I�C7HGK;KHI�:;�HTI?IJ7D9;�7DJ?C?9HE8?;DD;��;J�B;I�7DJ?C?9HE8?;DI�FH;I9H?JI
�IK8IJ7D9;I	�?D:?97J?EDI�

g :�TL7BK;H�B;I�7IF;9JI�=TDTH7KN�:;I�IJHK9JKH;I
9BT�;J�:;I�FHE9T:KH;I�FEKH�B7�FHTL;DJ?ED�:;I�&�0
;J�B7�HTI?IJ7D9;�7DJ?C?9HE8?;DD;

g :;�9ECF7H;H�B;I�:EDDT;I�:;�B7�0K?II;�7L;9�9;BB;I�:;I�F7OI�;KHEFT;DI

+EKI�7LEDI�C;DT�9;JJ; C;IKH; :K����
���
���7K����
���
����
2D?JTI�:;�9>?HKH=?;�CT:;9?D;�;J�C7J;HD?JT
1EKI�B;I�F7J?;DJI�>EIF?J7B?ITI�:7DI�B7�CVC;�KD?JT�B;�@EKH�:;�B�;DGKVJ;�EDJ�TJT�?D9BKI�I;KBI�B;I�F7J?;DJI
IT@EKHD7DJ�CE?DI�:;����>;KH;I�:7DI�B7�CVC;�KD?JT�EDJ�TJT�;N9BKI�:;�B�;DGKVJ;�

���F7J?;DJI�>EIF?J7B?ITI�EDJ�TJT�?D9BKI�:7DI�B�;DGKVJ;	�7K9KD�:;I�F7J?;DJI�D;�FHTI;DJ7?J�:�?D<;9J?EDI
7IIE9?T;I�7KN�IE?DI�

Indication sur la mesure

&DIJ?JKJ�D7J?ED7B�:f;DGKVJ; 0M?IIDEIE

*TJ>E:;���?DIJHKC;DJ FHEJE9EB;�" ! 

/;FH?I;�9>?HKH=?97B;�FEKH�?D<;9J?ED�7FHUI�KD;�9TI7H?;DD;������

)�E8@;9J?<�:;�B�;DGKVJ;�;IJ�:;�C;IKH;H�B;�J7KN�:�?D<;9J?ED�7IIE9?T;�7K�IE?DI�7FHUI�KD;�9TI7H?;DD;�GK?
DT9;II;H7?J�KD;�H;FH?I;�9>?HKH=?97B;�

+EKI�7LEDI�C;DT�9;JJ; C;IKH; :KH7DJ�Bf7DDT;��
����
0;HL?9;�:;�C7J;HD?JT	�8BE9�EFTH7JE?H;
1EKJ;I�B;I�F7J?;DJ;I�GK?�EDJ�;K�KD;�9TI7H?;DD;�EDJ�TJT�?D9BK;I�:7DI�B�;DGKVJ;	�O�9ECFH?I�B;I
9TI7H?;DD;I�;D�KH=;D9;�

!KH7DJ�B�7DDT;��
��	 ����9TI7H?;DD;I�EDJ�TJT�HT7B?IT;I�Q�B�%ZF?J7B�!7B;H���K9KD;�:;I�F7J?;DJ;I�D�7�:[
VJH;�HTEFTHT;�FEKH�KD;�?D<;9J?ED��IKF;H<?9?;BB;�EK�FHE<ED:;��

Indication sur la mesure

*TJ>E:;�:TL;BEFFT;���?DIJHKC;DJ�:TL;BEFFT�Q
Be?DJ;HD;

/7FFEHJ�IKH�B7�GK7B?JT��
��

%ZF?J7B�!7B;H	�!7B;H
0F?J7B -7=;����:;���



DŽtails des projets18
);I�FH?D9?F7KN�FHE@;JI�;D�<7L;KH�:;�B7�GK7B?JT�IEDJ�:T9H?JI�:7DI�9;�9>7F?JH;�

Projets actuels en faveur de la qualitŽ18.1

$;IJ?ED�:;�B7�CT:?97J?ED������

)7�=;IJ?ED�:;�B7�CT:?97J?ED�;IJ�KD�7N;�C7@;KH�:7DI�B7�FH?I;�;D�9>7H=;�:K�F7J?;DJ�;D�C?B?;K�:;�IE?DI
7?=KI��)7�C?I;�;D�FB79;�:;�H;9ECC7D:7J?EDI�?DIJKJ?EDD;BB;I�;J�:�EKJ?BI�F;HC;JJHEDJ�:�7K=C;DJ;H�B7
IT9KH?JT�BEHI:;I�:?<<TH;DJIFHE9;IIKI :;�B7�=;IJ?ED�:K�JH7?J;C;DJ�:K�F7J?;DJ��FH;I9H?FJ?ED	�FHTF7H7J?ED	
:?IJH?8KJ?ED	������

-H?I;�;D�9>7H=;�:K�F7J?;DJ�7C8KB7JE?H;������

�L;9�B�7:7FJ7J?ED�:;�B�EH:EDD7D9;�IKH�B;I�FH;IJ7J?EDI�:;�B�7IIKH7D9;�:;I�IE?DI��,-�0�	�KD;�HT<B;N?ED
;IJ�C;DT;�7K�I;?D�:;�B�?DIJ?JKJ?ED�IKH�B;I�:?<<TH;DJI�FHE9;IIKI�:;�FH?I;�;D�9>7H=;�:;I�F7J?;DJI�BEHI
:�?DJ;HL;DJ?EDI�7C8KB7JE?H;I�� ;�FHE@;J	�C;DT�;D�9EBB78EH7J?ED�7L;9�B;I�CT:;9?DI�799HT:?JTI�:;
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Annexe 1: Vue dÕensemble sur lÕoffre de lÕinstitution
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