/7FFEHJ IKH B7 GK/B?JT

9ED<EHC; 7KN :?H;9J7L;1 :

37B?:T B; 3;HI?ED
F7H 17L?: .K;BEP ?H;9J;KH

H™pital Daler, Daler-Spital A
X

4

www.daler.ch soins aigus somatiques


http://www.daler.ch

/TFFEHJ IKH B7 GK7B?JT Mentions Zgales

); FHTI;DJ H7FFEHJ IKH B7 GK7B?JT 7 TJT HT7B?IT IKH B7 871; :K CE:UB; :; % );l %ZF?J7KN :; OK?II;
; CE:UB; F;HC,J ;; H;D:H; 9ECFJ; :; C7D?UH; KD?<?T,; :; B7 GK7B?JT FEKH B;| :EC77?D;! :;I IE?DI
IEC7J?GK;l 7?=KI :; B7 FIO9>?7JH?; ;J :; B7 HT7:7FJ7J?ED FEKH Bf7DDT;

); HTFFEHJ IKH B7 GK7B?JT E<<H; KD; LK; :f;DI;C8B; IOIJTC7J?GK; :;| ;<<EHJI :fKD >ZF?J7B EK :fKD;
9B?D?GK; ;D <7L;KH :; B7 GK7B?JT &B FHTI;DJ; 7KII? 8?;D B7 [JHK9JKH; :; B7 =;IJ?ED ?DJ;HD; :; B7 GK7B?JT
GK; B;I EB@;93?<I =TDTH7KN :; GK7B?JT &B 9ECFEHJ; ;| :EDDT;! IKH B;l ;DGKVJ;l IKH B;l FTHJ?9?F7J?EDI
7KN C;IKH;1;J 7KN H;=?1JH;1 ;J IKH B;l 9;HJ?<?97J?EDI !; FBKI B; H7FFEHJ <EKHD?J :;| ?D<EHC7J?EDI
FEHJ7DJ IKH B;l ?D:?97J;KHI :; GK7B?JT B;l C;IKH;I B;l FHE=H7CC;l ;J B;| FHE@;JI :f7IIKH7D9; :; B7
GK7B?JT

<?D :f7CTB?EH;H B7 9ECF7H7?IED :;| H7/FFEHJI IKH B7 GK7B?JT B; IECC7?H; ;J B7 DKCTHEJ7J?ED :l
9>7F?JH;I EDJ TJT KD?<EHC?ITI 1EKI B;1 9>7F?JH;l :K CE:UB; IEDJ :TIEHC7?1 C;DJ?EDDTI :7DI B;
IECC77?H; ?D:TF;D:7CC;DJ :K <7?J GKf?BI 9ED9;HD;DJ EK DED BfTJ78B?II;C;DJ )f?DJ?JKBT :;1 9>7F?JH;I
DED F;HJ?D;DJI 7FF7H7XJ ;D =H?1 ;J ;I3 9ECFBTJT F7H KD; 8HUL,; ;NFB?97J?ED ;I 9>7F?JH;l
Df7FF7H7?I11;DJ FBKI :7DI B7 IK?J; :K H7FFEHJ IKH B7 GK7B?JT

2D; ?DJ;HFHTJI7J?ED ;J KD; 9ECF7H7?IED 9EHH;9J;1 ;I HTIKBJ7JI ;; B7 C;IKH; :; B7 GK7B?JT DT9;11?J3;DJ
;; J;D?H 9ECFJ; ;1 :EDDT;l :; BfE<<H; ;J :;1 9>?<<H;l 9BTI ;1 >ZF?J7KN ;J ;1 9B?D?GK;l );l

1?<<TH;D9;l ;J B;l CE:?<?97J?EDI :; B7 JOFEBE=?; :;| F7J?;DJI ;J ;| <79J;KHI :; H?IGK;l :E?L;DJ VJH,;

;BB;1 7KII? FH?I;1 ;D 9EDI?:TH7J?ED

Public cible

); HTFFEHJ IKH B7 GK7B?JT If7:H;ll; 7KN FHE<;II?EDD;BI :K :EC7?D; :; B7 I7DJT C7D7=;C;DJ :;l
>ZF?J7KN ;J 9EBB78EH7J;KHI :K :EC7?D; :; B7 I7DJT C;C8H;l :;1 9ECC?II?EDI :; B7 I7DJT ;J :; B7
FEB?J?GK; 17D?J7?H; 7IIKH;KHI ;J9 7?DI? GK{7K FK8B?9 ?DJTH;IIT
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/TFFEHJ IKH B7 GK7B?JT Avant-propos de H+ Les H™pitaux de Suisse

)"D OK?ll; B;l1 >ZF?J7KN ;J B;1 9B?D?GK;l <EDJ FH;KL; :fKD; LEBEDJT C7HGKT,; :; FHTI;DJ;H ;D JEKJ;
JH7DIF7H;D9; B;l C;IKH;I ;DJH;FH?I;l ;D <7L;KH :; B7 GK7B?JT :7DI B; IOIJUC; :; I7DJT ;J :; H;9EKH?H

Q ;I CTI>E:;l TFHEKLT;l FEKH 7CTB?EH;H B;KH GK7B?JT Q Bf?DJ;HD; "D B;I C;C8H;l :; % EDJ
7FFHEKLT B7 FK8B?97J?ED :; HTIKBJ7JI :; C;IKH;l IKFFBTC;DJ7?H;l ;<<;9JKT;l F7H Bf IIE9?7J?ED
D7J?ED7B; FEKH B; :TL;BEFF;C;DJ :; B7 GK7B?JT :7DI B;l >ZF?J7KN ;J B;1 9B?D?GK;l +. KI;?D :;l
>ZF?J7KN 9;I HTIKBJ7JI I;HL;DJ :f?D:?97J;KHI F;HC;JJ7DJ KD; ?:;DJ?<?97J?ED FHTOEY; :fTL;DJK;BB;l
7DEC7B?;1;J B; 971 T9>T7DJ B7 C?I; ;D cKLH; :f79J?EDI L?17DJ Q 7CTB?EH;H B7 GK7B?JT )7 :TC7H9>;
K-;H/L?2;M F7H ;N;CFB; ;1J KD; FHE9T:KH; :f7D7BOI; GK? 7 <7?J |;| FH;KL;l FEKH ?:;DJ?<?;H :;

J;BB;| 7TDEC7B?;| :7DI B;l J7KN :; CEHJ7B?JT ;J :T<?D?H :;| FEJ;DJ?;BI :f7CTB?EH7J?ED :7DI B;| FHE9;IIKI
:; IE?DI ;D 9EBB78EH7J?ED 7L;9 :;| F;HIEDD;!I ;NJ;HD;l Q Bf?DIJ?JKJ?ED

;I FHE=H7CC;I D7J?ED7KN FHE=H;ll :; B7 <ED:7J?ED OTOKH?JT :;1 F7J?;DJI OK?Il; EDJ TJT FEKHIK?L?I ;D
=HR9; Q Bf;D=7=;C;DJ I7DI <7?BB; :;| >ZF?J7KN F?BEJ;| ;J :;| EH=7D?I7J?EDI F7THJ;D7?H;l );

FHE=H7CC; "0T9KH?JT :; B7 CT:?97J?ED 7KN ?DJ;H<79;la ;|3 7HH?LT Q IED J;HC; 9;3J; 7DDT; !7DI B;

97:H; :K JHE?I?UC; FHE=H7CC,; F?BEJ; FHE=H;Il O0TO9KH?JT :;| F7J?;DJl OK?Il; |, 9ED9;DJH; ;D

9EBB78EH7J?ED 7L;9 OM?IIDEIE IKH KD H;9EKHI FBKI H7H; FBKI 9EKHJ ;J FBKI I[H Q B7 IED:; LTI?97B; 7<?D

5 HT:K?H; B;l H?IGK;| :f?D<;9J?ED ;J :; BTI?ED );l HTIKBJ7Jl :K FHE=H7CC; ;HEDJ :?IFED?8B;| Q

C? ); GK7JH?UC; FHE=H7CC; F?BEJ; FHE=H;Il 9EDI79HT Q B7 "0T9KH?JT :; B7 CT:?97J?ED ;D "*0a

9?78B; ;D F7THJ?9KB?;H B7 FEBOF>7HC79?; 7?DI? GK; BfKI7=; FBKI I[H :; CT:?97C;DJI FEJ;DJ?;BB;C;DJ

?D7FFHEFH?TI 9>;P B;l F;HIEDD;| R=T;| f7KJH;| FHE@;JI :; 0TOKH?JT :;1 F7J?;DJI OK?Il; EDJ TJT

9EDI79HTI DEJ7CC;DJ 7KN 9ED<TH;D9;l CEH8?:2JT CEHJ7B?JT ;D 0K?Il; 7K JH7L;HI :fKD; 7D7BOI; :; B7

?JK7J?ED ;J 7K :EK8B; 9EDJHZB; d 9; :7DI Bf?DJ;DJ?ED :f7CTB?EH;H B7 IT9KH?JT :; B7 CT:?97J?ED FEKH B;l

IK81J7D9;l Q >7KJ H?IGK; "D I;FJ;C8H; B7 <ED:7J?ED 9EEH:EDD; KD; I;C77?D; :f79J?ED 9EDI79HT; Q B7

ITOKH?JT ;1 F7J?;DJl 9;3J; 7DDT; ;BB; TJ7?J FB79T; IEKI B; J>UC; :K OF;7A 2F F7HBEDI ;D

); CE:UB; :; H7TFFEHJ IKH B7 GK7B?JT :; % F;HC;J 7KN C;C8H;l :; Bf71IE9Q?7J?ED :; FHTI;DJ;H B;KHI
79J?L?2JTI ;D <7L;KH :; B7 GK7B?JT IEKI KD; <EHC; KD?<?T; ;J JH7DIF7H;DJ;

);l HTIKBJ7JI ;1 C;IKH;l :; B7 GK7B?JT FK8B?TI :7DI 9; H7FFEHJ IEDJ 9;KN :;1 >ZF?J7KN ;J :;l

9B?D?GK;l FH?I ?D:?L?:K;BB;C;DJ 2D; 9;HJ7?D; FHK:;D9; :E?J VJH; E8I;HLT; BEHI :; B7 9ECF7H7?IED ;I
HTIKBJ7JI ;1 :?<<TH;DJI TJ78B?II;C;DJI YKD; F7THJ BfE<<H; :; FH;IJ7J2EDDD:N;  Df;I1J F71 B7

CVC; KD >ZF?J7B HT=?ED7B F7H ;N;CFB; JH7?J; ;1 971 :?<<TH;DJI :; 9;KN IE?=DT]I :fKD >ZF?J7B
KD?L;HI?J7?H; f;13 B7 H7?IED FEKH B7GK;BB; B;I HTIKBJ7JI ;I C;IKH;l :E?L;DJ VJH; 7TFFHTO?TI
:?1J?D9J;C;DJ -7H 7?BB;KHI B;l >ZF?J7KN ;J B;l 9B?D?GK;| DfKJ?B?I;DJ F7I B;| CVC;l ?DIJHKC;DJI :;
C;IKH; 1JHK9JKH; 9EDIJHK9QJ?ED CTJ>E:; :; H;B;.LT b ;J:ED9 B;| HTIKBJ7JI F;KL;DJ L7H?;H

I:1 9ECF7H7?IEDI FED9JK;BB;l IEDJ FEII?8B;| BEHIGK; B;l C;IKH;I IEDJ >7THCED?IT;l 7K D?L;7K
D7J?ED7B ;J BEHIGK; B;| HTIKBJ7JI IEDJ 7@KIJTI F7H >ZF?J7B ;J F7H 9B?D?GK; H;IF;9J?L;C;DJ F7H 1?J; 3EKI
FEKL;P E8J;D?H 9;I FK8B?97J?EDI IKH BvIiK34 7DG 9> <H

L;9 DEI C;?BB;KH;! I7BKJ7J?EDI

IH ;HD>7H: 4;=C\BB;H
1?H;9J;KH :; %
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/TFFEHJ IKH B7 GK7B?JT Introduction

) %ZF?J7B '7B;H ;1J KD; 9B?D?GK; FH?LT; :; IE?DI 7?=KI FBKH?:?19?FB?D7?H;l 1?JKT; Q #H?8EKH=
#ED:7J?ED :; :HE?J FH?LT H;9EDDK; : KJ?B?JT FK8B?GK; : ;II;D9; 8?B?D=K; <H7DS7?I 7BB;C7D: DEJH;
TJ78B?1I;C;DJ ;CFBE?; FBKI :; F;HIEDD;I Q FB;?D J;CFI EK Q J;CFI F7HJ?;B ;J 9EBB78EH; 7L;9
GK;BGK; CT:;9?DI 799HT:?2JTI

);1 CT:;9?DI 799HT:?JTI ;N;H9;DJ B;KH 7HJ :7DI B;1 :EC77?D;1 IK?L7DJI

*T:;9?D; ?DJ;HD; ;J IFEHJ?L;
$71JHE;DJTHEBE="?;
&D<;9J?EBE=?;
"D:E9H?DEBE=?;

g >?HKH=?; =TDTHARI9TH7B; ;J :; B ESTI?JT
g 2HEBE=?,

g ,81IJTIH?GK; ;J DTED7JEBE=?;

g $ODT9EBE=?;;J ITDEBE=?;

g >?HKH=?;;13>TJ?GK; 9>?HKH=?; :; B7 C7?D
g ,HI>EFT:?;

)

g

g

g

g

W%ZF?J7B 17B;H ;13 799;11?8B; Q JEKJ F7J?;DJ GK;BB; GK; IE?J 17 9B7II; :f7IIKH7D9; ); F;HIEDD;B ;13 Q
BfT9EKJ; :K F7J?;DJ ;J BK? =7H7DJ?J KD; FH?I; ;D 9>7H=; 7JJ;DJ?L; ;<<?979;,;J 7:.TGK7J; 7IIE9?T; Q KD
9ED<EHJ TB;LT Q JEKI B;lI D?L;7KN :; I;HL?9; )f7CTB?EH7J?ED 9EDJ?DK; :; I;| FH;1J7J?EDI ;J Bf;N9;BB;D9;
<EDJ F7HJ?; :; I} E8@;93?<I FH;C?;HI B; F7J?;DJ ;J IED 8?;D VJH; IEDJ 7K 9cKH :; I;l FHTE99KF7J?EDI

f%ZF?J7B 17B;H @EK?J :fKD; ;N9;BB;DJ; H;DECCT; 7K I;?D :; B7 FEFKB7J?ED <H?8EKH=;E?I; ;J :7DI B;
97DJED OED 79J?L?2JT 9HE?I7DJ; ;;F8XI?;KHI 7DDT;l B; FHEKL; ;1 7=H7D:?II;C;DJI ;J
JH7DI<EHC7J?EDU :f7?BB;KHI LK B; @EKH 9;1 :;HD?UH;| 7DDT;! ;J I; IEDJ ;<<;9JKTI ;D FBKI?;KHI TJ7F;I

)f%ZF?J7B 17B;H 9ECFJ; KD?JTI :; IE?DI :; 9>?HKH=?;;J :;; CT;;9?D; :; B?JI;J B?JI 9ECFBTJT;I

F7H KD; KD?JT :; IE?DI 7TC8KB7JE?H;l :; B?Jl;J:; B?Jl:; IE?DI9EDJ?DKI &B O 7 T=7B;C;DJ KD; KD?JT
3 C7TI;HD?2JT ;. B?JI;JKD; KD?2JT 7L;9 I7BB;1 :f799EK9>;C;DJ ); 8BE9 EFTH7JE?H; 9ECFH;D:

I7BB;| :fEFTH7J?EB>ZF?J7B 9ECFH;D: KD |;HL?9; :; F>0OI?EJ>TH7F?; KD I;HL?9; :; H7:?EBE=?; ;J KD
B78EH7JE?H; : 7TD7BN;HD;I IEDJ T=7B;C;DJ FHTI;DJI

I7DI1 B; :E9KC;DJ B7 <EHC; C719KB?D; ;13 KI?B?IT; :7DI B; 8KJ :f7BBT=;H B; J;NJ; ?B ?D9BKJ B; =;DH,;
<TC?D?D

I;1 ?D<EHC7J?EDI :TJ7?BBT;l IKH BfE<<H; :; FH;IJ7J?EDI IEDJ FHTI; IT;NQ
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/TFFEHJ IKH B7 GK7B?JT Organisation de la gestion de la qualitZ

2.1 Organigramme
N
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) Patients

)7 =;137ED :; B7 GK7B?JT ;13 :K H;IIEHJ :; B7 :?H;9J?ED 9ECC; <ED9J?ED >EH?PEDJ7B;

-EKH BfKD?JT :; GK7B?JT ?D:?GKT; 9? ;;1IIKI KD FEKH9;DJ7=; :; JH7I/BY8 ;1J :?IFED?8B;

2.2 Informations sur la personne ~ contacter pour la gestion de la qualitZ
IEQJ;KH I7L?: .K;BEP *7:7C; >H?1J;B 5EIIE BTC;DJ

1?7H;9J;KH H;IFEDI78B; GK7B?JT ;J ITOKH?JT ;| IE?DI
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/TFFEHJ IKH B7 GK7B?2JT StratZgie de qualitZ

) %ZF?J7B !7B;H 7 ?DI9H?J B7 GK7B?JT ;I IE?DI :7DI 9;1 L7B;KHI ;J C?N?BM& personnel soignant

est ” I'’Zcoute des patients et leur garantit une prise en charge attentive, efficace et adZquate,

associZe " des soins de qualitZ et ~ un confort ZlevZ, " tous les niveaux de service. L'amZlioration

continue des ses prestations et I'excellence font partie de ses objectifs premiers."

-EKH 7J3J;?D:H; I;1 E8@;9J?<I : 7CTB?EH7J?ED 9EDJ?DK; :; B7 GK7B?JT B %ZF?J7B !7B;H 7 :TL;BEFFT KD;
1J7JT=7?; TKJEKH :; :?<<TH;DJI 7N;| B7 IT9KH?JT ;| IE?DI B ?D<EHC7J?ED 7K F7J?;DJ B7 17J?I1<79J?ED :;l
F7J?;DJI ;JB7 <EHC7J?ED K F;HIEDD;B IE?=D7DJ

La sZcuritZ des soins

)7 IT9KH?JT ;1 IE?DI ;13 KD; FHTE9Q9KF7J?ED 9EDIJ7DJ; :7DI B7 FH?I; ;D 9>7H=; :;1 F7J?;DJI :7DI
DEJH; ?DIJ?JKJ?ED !:| FHE@:;JI IEDJ HT=KB?UH;C;DJ :TL;BEFFTI ;D B?;D 7L;9 F7H ;N;CFB; B;l
‘TO9B7H7J?EDI : ?D97?:;:DJI B >0=?UD:; :;| C7?DI ;J B KJ?B?I7J?ED :; B7 9>;9AB?|J EFTH7JE?H;

L'information du patient

) ?D<EHC7J?ED :EDDT; 7K F7J?;DJ ;|1J KD; TBTC;DJ ?D:?IF;INEBB] :;| IE?DI :; GK7B?JT 1?<<TH;DJI
:E9KC;DJI F;HC;JJ;DJ KD; ?D<EHC7J?ED :; GK7B?JT 9>;9AB?IJ : ;DJHT; ;J :; IEHJ?; 8HE9>KH;I

: ?D<EHC7J?ED :;1J?DTI 7K F7J?;DJl ;J9

La satisfaction des patients

1EKI B;l GK;IJ?EDD7?H;1 :; 173?1<79J?ED :;1 F7J?;DJI IEDJ 9EDIKBJTI F7H B7 :?H;9J?ED ;J B;1 97:H;1 ;;
B %ZF?J7B ?Bl <EDJ B E8@;J : KD; 7D7BOI; IOIJTC7J?GK; ;J :;I C;IKH;I IEDJ :FERBI?5I7H7DJ?H KD;
7CTB?EH7J?ED :; B7 GK7B?JT :7DI B;l :?<<TH;DJI I;9J;KHI 7:C?lI?ED IE?DI 9K?I?D;

La formation du personnel soignant
I;1 9EKHI IEDJ HT=KB?UH;C;DJ EH=7D#HKH F;HC;JJHB 7CTB?EH7J?ED ;J B; H;DEKL;BB;C;DJ :;l
9EDD7?117D9;1 ;J :;1 9ECFTJ;D9;l :K F;HIEDD;B IE?=D7DJ

)7 GK7B?JT ;IJ IEB?:;C;DJ 7DOHT; :7DI B7 IJH7JT=7?; :f;DJH;FH?I; :7DI B;l E8@;9J7?<I :; Bf;DJH;FH?I; ;] 9;
:; C7TD?UH; ;NFB?97?J;

3.1 2-3 points essentiels en matiere de qualitZ pour I0annZe de rZfZrence
2017

1. Projets qualitZ
*?|; ;D E;KLH; :; FBKI?;KHI FHE@;JI :; GK7B?JF7H ;N;CFB; B7 =;I1J?ED :;l H;F7I1 B; CTHGK7=; :K 1?J;
EFTH7JE?H; ;J B7 FH?I; ;D 9>7H=; :K F7J?;DJ BEHI :; IE?DI F7BB?7J?<I

2. Semaine d'action SZcuritZ 2017
-7HJ?9?F7J?ED Q B7 0;C77?D; : 79J?ED EH=7D?IT; F7H B7 #ED:7J?ED FEKH B7 OTOKH?JT :;I -7J?;DJI

3. Participation aux mesures nationales de I'ANQ:
'EKHDT; D7J?ED7B; :; FHTL7B;D9; 9>KJ;1 ;J ;I197HH;I
/;B;LT ;J JH7DIC?II?ED :; :EDDT;l Q OM?IIDEIE
1H7DIC?II?ED :; :EDDT;l FEKH B; 97B9KB :;1 J7KN :; HTEFTH7J?ED ;J HT>EIF?J7B?I7J?ED
"DGKVJ; D7J?ED7B; IKH B7 17J?I<79J?ED :;1 F7J?;DJI

4. JournZe mondiale de I'hygisne des mains

-7THJ?9?F7J?ED Q B7 @EKHDT; CED:?7B; :; B >0=?UD; :;| C7?DI 7L;9 :?<<TH;DJ;| 79J?EDI C?I;| ;D FB79;
:KH7DJ B; CE?I :; C7? :?1JH?8KJ?ED :; FB7GK;JJ;l : ?D<EHC7J?ED 9H7TJBHBIDRD= FEKH B;
F;HIEDD;B IE?=D7DJ ;N;H9?;l IKH B7 J;9>D?GK; :; :TI?D<;9J?ED :;| C7?DI

%ZF?J7B 17B;H !7B;H OF?J7B =



/TFFEHJ IKH B7 GK7B?2JT StratZgie de qualitZ

3.2 Objectifs atteints en matiere de qualitZ pour IOannZe de rZfZrence 2017

);l EB@;9J7?<I ;D C7J?UH; ;; GK7B?JT ;1 IE?DI EDJ TJT H;CFB?I FEKH B 7DDT;  7L;9 B7 C?l; ;D FB79;
51:?2<<TH;DJI FHE@:;JI 92JTI 7K FE?DJ );l E8@;9J?<I FEKH B;l 7DDT;l Q L;D?H H;1J;DJ I;DI1?8B;C;DJ B;l
CVC;I 71,9 KD; TL7BK7J?ED 9EDIJ7DJ; :; B7 FH?I; ;D 9>7H=; :K F7J?;DJ ;J B7 C?I; ;D FB79; :;

C;IKH;1 9EHH;9J3?L;1 9;9? :7DI KD ;IFH?J : 7CTB?EH7J?ED 9EDJ?DK; :; B7 GK7B?JT

3.3 Evolution de la qualitZ pour les annZes " venir

); JH7L77?B IKH B;l :?<<TH;DJI 7N;l :; B7 GK7B?JT B7 ITOKH?JT :;I IE?DI B ?DZERCYIEEDB7
17J?1<79J?ED :;| F7J?;DJI B7 <EHC7J?ED :K F;HIEDD;B IE?=D7DJ L7 H;IJ;H 7K 9;DJH; :;| FHTEOKF7J?EDI
:; B ?DIJ?JKJI?ED 7L;9 :?<<TH;DJI FHE@;JI 9ECC; F7H ;N;CFB;

B7 CE:;HD?I7J?ED :; B7 C7J;HD?JT

B7 HTDEL7J?ED :K 8BE9 EFTH7JE?H,;

B7 =;1J?ED :; B7 CT:?97J?ED

B7 FH?I; ;D 9>7H=; :K F7J?;DJ 7C8KB7JE?H;

B7 F7HJ?9?F7J?ED Q B ;DGKVJ; ;; FHTL7B;D9; :;1 ?D<;9J?EDI 71IE9?T;| 7KN IE?DI ;J :; BfKJ?B?I7J?ED ;I
7DJ?C?9HES8?;DI :7DI B;l >ZF?J7KN :; IE?DI 7?=KI ;D OK?Il; :; OM?IIDEIE

B7 F7THJ?9?F7J?ED Q B7 I;C7?D; : 79J?ED :; B7 <ED:7J?ED O0T9KH?JT :;I -7J?;DJI OK?Il;

B7 F7THJ?9?F7J?ED Q B7 97CF7=D; ;D <7L;KH :; B >O=?UD,; :;| C7?DI

%ZF?J7B 17B;H !7B;H OF?J7B =



[TFFEHJ IKH B7 GK7B2JT Vue dOensemble des diffZrentes activitZs relatives " la qualitZ

4.1 Participation aux mesures nationales

)7IIES?7J?ED D7J?ED7B; ;1 >ZF?J7KN % B;l 97DJEDI B7 ED<TH;D9; IK?Il; :;1 :?H;9IH?9;1 ;J :?H;93;KHI 97DJED7KN :; B7 I7DJT !0 Bf7IIE9?7J?ED <7XJ?UH; ;I
7TIIKH;KHI C7B7:?; I7TDJTIK?II; ;J B;l 7IIKH7D9;1 IE9?7B;I <T:TH7B;I IEDJ H;FHTI;DJTI 7K 1;?D :; B7 Bf IE9?7J?ED D7J?ED7B; FEKH B; :TL;BEFF;C;DJ :; B7

GK7B?JT :7DI B;l >ZF?J7KN ;J B;1 9B?D?GK;l +. ); 8KJ:; Bf +.;13 :; 9EEH:EDD;H B7 C?I; ;D cKLH; KD?<?T; ;1 C;IKH;l :; B7 GK7B?JT :;1 HTIKBJ7JI :7DI B;l

>ZF?J7KN ;J 9B?D?GK;l 7L;9 FEKH E8@;9J?< :; :E9KC;DJ;H :; :TL;BEFF;H ;J :f7CTB?EH;H B7 GK7B?JT );| CTJ>E:;l ;; HT7B?I7J?ED ;J :fTL7BK7J?ED IEDJ B;l CVC;l
FEKH JEKI B;l TI78B?II;C;DJI

If7KJH;l ?D<EHC7J?EDI IEDJ :?IFED?8B;| :7DI B;l IEKI 9>7F?JH;| ""DGKVJ;| D7J?ED7B;la H;lF ™*;IKH;| D7J?ED7B;la ;J IKH B; 1?J; :; BiMMM 7DG 9> <H

Durant I©annZe de rZfZrence, notre institution a participZ comme suit au plan de mesures national:

soins aigus somatiques

g "DGKVJ; D7J?ED7B; 7TKFHUI ;1 F7J?;DJI :K :EC7?D; IEC7J?GK;, 7?7=K

g "L7BK7J?ED D7J?EDY7B; ;| HT>EIF?J7B?17J?EDI FEJ;DJ?;BB;C;DJ TL?J78B;I
g "L7BK7J?ED D7J?EDY7B; ;;| HTEFTH7J?EDI FEJ;DJ?;BB;C;DJ TL?J78B;l

g %IKH; D7J?ED7YB; ;1 ?D<;9J?EDI :K 1?J; EFTH7JE?H,;
9
9

*IKH; D7J?ED7B; :; B7 FHTL7B;D9; ;1 9>KJ;l
*IKH; D7J?ED7B; :; B7 FHTL7B;D9; ;1 ;197HH;| :; :T9K8?JKI

4.2 ExZcution de mesures prescrites par le canton

Durant IOannZe de rZfZrence, notre institution a suivi les prescriptions cantonales et exZcutZ les mesures suivantes imposZes par le canton:
ED9;FJ GK7B?JT

H?J?97B &D9?:;DJ /;FEHJ?D=101J;C &/0
ED9;FJ :f>0=?UD; ;J :f?D<;9J?EBE=7?;
#EHC7J?ED ;D HT7D?C7J?ED

-HEJEQEB;I :; IEHJ?;1 ;J :; JH7DI<;HJI
&D<EHC7J?ED 7KN F7J?;DJI

/TFFEHJ GK7B?JT

-7THJ?9?F7J?ED 7K FB7D :; C;IKH;I D7J?ED7B +.

Q Q| | | | | |«
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[TFFEHJ IKH B7 GK7B2JT Vue dOensemble des diffZrentes activitZs relatives ~ la qualitZ

4.3 RZalisation de mesures supplZmentaires propres " IOh™opital

,KIH; B;I C;IKH;I ;; B7 GK7B?JT ?CFEIT;I 7KN D?L;7KN D7J?ED7B ;J 97DJED7B DEJH; ?DIJ?JKJ?ED 7 ;<<;9JKT :;I C;IKH;l :; B7 GK7B?JT IKFFBTC;DJ7?H;l

Notre institution a exZcutZ les enqustes suivantes propres ~ IOh™pital:

Satisfaction des patients
g K;IJ?EDD77?H; 173?1<79J?ED F7J?;DJ

Notre institution a exZcutZ les mesures suivantes propres ~ IOh™pital:

g "DGKVJ;:; FHTL7B;DY; :;1 ?D<;9J?EDI 7IIE9?T;l 7KN IE?DI ;J :; BfKJ?B?17J?ED :;1 7DJ?C?9HES8?;DI :7DI B;l >ZF?J7KN :; IE?DI 7?=KI ;D 0K?ll;
g /;FH?I; 9>?HKH=?97B; FEKH ?D<;9J?ED 7FHUI KD; 9TI7H?;DD;

%ZF?J7B '7B;H !7B;H OF?J7B -1= G



[TFFEHJ IKH B7 GK7B?JT

Vue dOensemble des diffZrentes activitZs relatives ~ la qualitZ

4.4 ActivitZs et projets relatifs " la qualitZ

3E?9? KD; B?1J; :;1 793?L2JTI F;HC7D;DJ;1 ;J ;1 FHE@;JI H;B7J?<I Q B7 GK7B?JT

/ITDEL7J?ED :K 8BE9 EFTH7JE?H;

Objectif

*JJH; Q :?IFEI?J?ED :;1 ?D<H7IJHKOJKH;I :; FE?DJ; :7DI B; :EC77?D; :; B7 9>?HKH=7?;

Domaine dans lequel IQactivitZ ou le projet est en
cours

BE9 EFTH7JE?H;

Projets: DurZe :Kb7Kb

?B?D=K?IC,

Objectif

/;D<EH9;H B; 8?B?D=K?IC; 7K I;?D :; B ?DIJ?JKJI?ED

Domaine dans lequel IQactivitZ ou le projet est en
cours

OE?DI 7:C?D?1JH7J?ED

Projets: DurZe :Kb7Kb

Type dOactivitZ / de projet

&B 1f7=?J BQ :fKD FHE@;J ?DJ;HD;

0?J; ?DJ:HD:J

Objectif

*JJH; Q :?IFEI?J?ED :K F7J?;DJI ;J :K FK8B?9 KD; ?D<EHC7J?ED :; GK7B?JT IKH B >ZF?J7B ;J I;1 79J?L?JT

Domaine dans lequel IQactivitZ ou le projet est en
cours

OE?DI 7:C?D?IJH7J?ED

Projets: DurZe :Kb7Kb

Type dOactivitZ / de projet

&B If7=?J BQ :fKD FHE@;J ?DJ;HD;

$;13?ED :; B7 CT:?97J?ED

Objectif

K=C;DJ;H B7 IT9KH?JT Q JEKI B;!I 1J7:;1 :K FHES;1IKI :; B7 CT:?97J?ED

Domaine dans lequel IQactivitZ ou le projet est en
cours

OE?DI

Projets: DurZe :Kb7Kb

Type dOactivitZ / de projet

&B If7=?J BQ :fKD FHE@;J ?DJ;HD;

%ZF?J7B '7B;H !7B;H OF?J7B
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[TFFEHJ IKH B7 GK7B2JT Vue dOensemble des diffZrentes activitZs relatives " la qualitZ

*E;;HD?I7J?ED :; B7 C7J;HD?2JT

Objectif *JIH; Q ;1 :?IFEI?J?EDI ;1 BE97KN GK? F;HC;JJ;DJ KD; FH?I; ;D 9>7H=; EFJ?C7B; :; B7 CUH; ;J :; IED ;D<703J

Domaine dans lequel IQactivitZ ou le projet est en OE?DI
cours

Projets: DurZe :Kb7Kb
Type dOactivitZ / de projet &B 1f7=2J BQ :fKD FHE@;J ?DJ;HD;

&/0 H?J?97B &D97?:;DJ /;FEHJ?D=00IJ;C d FFH;D:H; :;1 ?D9?:;DJI

); &0 H?J?97B &D97?:;DJ /;FEHJ?D= 00I1J;C ;1J KD IOIJUC; :f7TDDED?Y; :;l ;HH;KHI :7DI B;GK;B B;| 9EBB78EH7J;KHI F;KL;DJ I7?I1?H B;| TLTD;C;DJI EK B;l

;HH;KHI GK? :7DI Bf79J?L?JT GKEJ?:?;DD; EDJ <7?BB? 9ED:K?H; Q ;| :ECC7=;l ); &0 9EDJH?8K; 7?DI? Q ?:;DJ?<?;H B;l <79J;KHI :; H?IGK;l :7DI BEH=7D?I7J?ED ;J
B;l FHES;IIKI ;; JH7L7?B ;J Q 7CTB?EH;H B7 9KBJKH; :; B7 GK7B?JT !;I C;IKH;l :ffTCTB?EH7J?ED :; B7 IT9KH?JT F;KL;DJ VJH; ;DJH;FH?I;l Q F7HJ?H :; 9;1 DEJ?<?97J?E
f?D97:;DJI

+EJH; TJ78B?II;,C;DJ 7 ?DJHE:K?J KD &/0 ;D
)7 FHEOST:KH; FEKH Bf?DJHE:K9J?ED ;J B7 C?I; ;D cKLH; :; C;IKH;l :f7fTCTB?EH7J?ED ;1J :T<?D?;

LT1IIJHKOJKH; I EH=7D;l ;J 9ECFTJ;D9;1 EDJ TJT C?I;1 ;D FB79; 7<?D :; JH7?J;H B;| DEJ?<?97J?EDI &/0

Remarques
);1 9EBB78EH7J;KHI H;SE?L;DJ HT=KB?UH;C;DJ KD; ?D<EHC7J?ED IKH B;l :T9B7H7J?EDI : ?D97?:;DJ ;J IKH B;l C;IKH;l 9EHH;9J?L;l C?I;I ;D FB79;

%ZF?J7B '7B;H !7B;H OF?J7B =



[TFFEHJ IKH B7 GK7B2JT Vue dOensemble des diffZrentes activitZs relatives " la qualitZ

4.5 Apereu des registres

);1 H;=?1JH;1 ;J CED?JEH?D= F;KL;DJ 9EDJH?8K;H 7K :TL;BEFF;C;DJ :; B7 GK7B?JT ;J Q Bf7IIKH7D9; GK7B?JT Q FBKI BED=J;HC; !;1 :EDDT;| 7DEDOC?IT;| FEHJ7DJ
IKH B;l :?7=DEIJ?9I ;J B;| FHE9T:KH;l F ;N EFTH7J?EDI :; FBKI?;KHI TJ78B?II;C;DJI IEDJ 9EBB;9JT;| 7K FB7D D7J?ED7B F;D:7DJ FBKI?;KHI 7DDT;l FK?I
7D7BOIT;l 7<?D :; FEKLE?H ?:;DJ?<?;H :;1 J;D:7D9;1 Q BED= J;HC; ;J IKFH7HT=?ED7B;I

);I H;=?13H;1 ;3 TIK:;l TDKCTHTI IEDJ 7DDED9TI E<<?97?;BB;C;DJ Q B7 #184M <C> 9> [7GC 61;HL?9; <EHKC6C::?P?D?19>:6H:=?1J;:H 9<C

Durant IOannZe de rZfZrence, notre institution a participZ aux registres suivants:

Norme appliquZe Discipline Organisation responsable Depuis /~
partir de
SBCDB $ODT9EBE=7?; ;J ESIJTIH?GK; 9>?HKH=?; FB71J?GK] OE9?TJT 0K?Il; :; OTDEBE=7?; @7DL?;H
OM?1l H;713 ;DJ;H 17J787I; ED9EBE="?; CT:?97B; H7:?EBE=?; H7:?E EDO9EBE=7?;] MMM I:DEBE="?; 9> ::<7KBJ 7IFEN B7D=<H %
H7:?EJ>TH7F?; ITDEBE=?;
AQC >?HKH=?; =ODT9EBE=?; ;J E8IJTIJH?GK; 9>?HKH=7; :@KC;: O;HL?9;| $
$HEKEF; :; JH7L7?B FEKH B 7IIKH7DY; FT:?7JH?GK; D;KHE9>?HKH=?; 9>?HKH="?; EHJ>EFT: 7G9 9>
:;; B7 GK7B?JT ;D 9>?HKH=?; 9>?HKH=?; FB71J?GK; KHEBE=?; 9>?HKH=?; 97H:?7GK; ;J
L719KB7?H; J>EH79?GK; =71JHE;DJTHEBE=?; 9>?HKH=7; ;
B7 C7?D ITDEBE=?;
SMOB >?HKH=?; 9>?HKH=7?; L?I9TH7B; 87H?7JH?; 0*, /;=?I1J;H
OM?IlI *EH87: ,8;1?J0O /;=?I1J;H MMM ICES8 9>
4.6 Vue dOensemble des certifications

Notre institution a obtenu les certifications suivantes:

Norme appliquZe Domaine qui travaille avec la norme / AnnZe de la premiere AnnZe de la derniere Commentaires
le standard certification recertification

;DJIH; 9;HJI?<T :; B7 FHEIJ7J; 8BE9 EFTH7JE?H; KD?JT :; IE?DI

H;9ECC7D:T F7H B7 |;KJI9>; 7:C?D?1IH7J?ED

(H;81=;1;BBI9>7<J ; 3

;DJH; 9;HJ?<?T :K 97D9;H :K KD?JT :; IE?DI 8BE9 EFTH7JE?H,;
1;?D )?=K; IK?Ill; 9EDJH; B; 7:.C?D?1IH7J?ED

97D9;H )0 ;J B7 OE9?TJT
IK?1l; :; ITDEBE=?; 000

%ZF?J7B '7B;H !7B;H OF?J7B == 3
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/TFFEHJ IKH B7 GK7B?JT Satisfaction des patients

L1, DGKVI; I 9ECFBUJ;I 7KFHUI 351 F7J?;DJI 9EDIJ?JK;DJ KD TBTC;DJ ?CFEHJ7DJ :7DI B; C7D7=,C;DJ
:; B7 GK7B?JT 97H ;BB;l :EDD;DJ :;1 ?D:?97J?EDI IKH B7 173?1<79J7ED ;1 F73?;DJl ;J IKH B;l FEJ;DJ?;BI
:f7TCTB?EH7J?ED

5.1 Enquete nationale aupres des patients du domaine somatique aigu

Yf7TFFHT9?7J?ED :;1 F7J?;DJI IKH B7 GK7B?JT :;1 FH;1J7J?EDI :fKD >ZF?J7B ;13 KD ?D:?97J;KH :; GK7B?JT
?CFEHJ7DJ ;J H;9EDDK 17J?I<79J?ED ;1 F7J?;DJl ); GK;IJ?EDD77?H; 9EKHJ FEKH Bf;DGKVJ; D7J?ED7B,;
7KFHUI ;1 F7J?;DJI 7 TJT :TL;BEFFT F7H Bf +. ;D 9EBB78EH7J?ED 7L;9 KD =HEKF; :f;NF;HJI :;I

:EC77?D;1 ;1 IE?DI IEC7J?GK;l 7?=KI :; BY HT7:7FJ7J?ED ;J :; B7 FIO9>?7JH?;

); GK;IJ?EDD7?H; 9EKHJ 9ECFH;D: I?N GK;IJ?EDI 9;DJH7B;! ;J F;KJ VJH; 7?ITC;DJ ?D9BK :7DI :;l

;DGKVJ;l FBKI B7H=;1 7TKFHUI ;1 F7J?;DJI ;1 GK;IJ?EDI B?T;l Q BfR=; 7K ;N; Q B7 9B7II;

f7IIKH7D9; ;J Q BfTL7BK7J?ED IK8@;9J7L; :; BfTJ7J :; I7DJT 9ECFBUJ;DJ B;l I?N GK;IJ?EDI IKH B; IT@EKH Q
Bf>ZF?J7B

IKH7DJ B7 F>71; :fTLEBKJ?ED Bf +. 7 7:7FJT ;J 9EEH:EDDT B;l GK;IJ?EDI :K GK;IJ?EDD7?H; 9EKHJ :7DI
B;I :EC7?D;l ;; B7 IEC7J?GK; 7?=KW :; B7 HT7:7FJ7J?ED ;J :; B7 FIO9>?7JH?; "D  B7 DEKL;BB,;
L;HI?ED :K GK;IJ?EDD7?H; 9EKHJ 7 TJT KJ?B?IT; FEKH B7 :;KN?UC; <E?| :7DI B; :EC7?D; :; B7 IEC7J?GK;
7?7=KW

RZsultats des mesures
Questions Satisfaction ajustZe

(moyenne) 2016
(CI* = 95%)

H™pital Daler, Daler-Spital
ECC;DJ TL7BK;P LEKI B7 GK7B?JT ;1 IE?DI :;1 CT:;9?DI ;J :K F;HIEDD;B ?D<?HC?;H

L;P LEKI ;K B7 FEII?8?B?JT :; FEI;H :; GK;IJ?EDI

L;P LEKI H;SK :;I HTIFEDI;I 9ECFHT>;DI?8B;| Q LEI GK;IJ?EDI

3EKI 7 J ED ;NFB?GKT :; C7D?UH; 9ECFHT>;DI?8B; Q GKE? |;HL7?;DJ B;I CT:?97C;pJI Q
FH;D:H; 9>;P LEKI

ECC;DJ TJ7?J BeEH=7D?I17J?ED :; LEJH; IEHJ?; :e>ZF?J7B

ECC;DJ 7L;P LEKI JHEKLT B7 :KHT; :; LEJH; >EIF?J7B?I7J?ED

D7BOI; ;;l HTIKBJ7JI .K;IJ?ED d L7B;KH B7 FBKI 871l;  L7B;KH B7 FBKI TB;LT; .K;IJ?ED
); HTIKBJ7J ?D:?GKT :7DI 9;3J; 9EBEDD; 9EHH;IFED: Q B7 FHEFEHJ?ED :;| F;HIEDD;| GK? EDJ HTFED:K
“7:TGK7J;a

& ;13 Bf78HTL?7J?ED :; ED<?:;D9; &DJ;HL7B ?DJ;HL7BB; :; 9ED<?7D9; )f?DJ;HL7BB; :; 9ED<?7D9; :;
:EDD; B7 <EKH9>;1J; :7DI B7GK;BB; I; 1?JK; B7 L7B;KH ;<<;9J?L; 7L;9 KD; FHE878?B?JT :f;HH;KH :;
;:B7 1?7=D?<7?; GK; B;| L7B;KHI GK? |; H;9EKF;DJ :7DI Bf?DJ;HL7BB; :; 9ED<?7D9; D; F;KL;DJ =KUH; VJH;

?DJ;HFHTJT;I 9ECC; :; LTH?J78B;l :?<<TH;D9;l

ECC; B;l C;IKH;l :; Bf +. EDJ TJT 9EDSK;| FEKH B;l1 SECF7H7?IEDI :e>ZF?J7KN ;J :; 9B?D?GK;l B;l
HTIKBJ7JI IFT9?<?GK;l Q 9;1 TJ78B?II;C;DJI 7?DI? GK; B;l 9ECF7H7?IEDI 7L;9 Bf7DDT; FHTOT:;DJ; D;
IEDJ GK; F7HJ?;BB;C;DJ F;HJ?D;DJl )f +. FK8B?; B;l HTIKBJ7JI ;I C;IKH;! IEKI <EHC,; :;

9ECF7H7?IEDI IKH IED I?MMM 7DG 9> <H

%ZF?J7B 17B;H !7B;H OF?J7B == 3
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/TFFEHJ IKH B7 GK7B?JT

"0,-" &DI1J?JKJI KD?L;HI?J77?H; :; CT:;9?D; IE9?7B; ;J

? ? f; :
&DIJ?JKJ D7J?ED7B :f;DGKVJ; FHTL;DJ?L; )7KI7DD:

"DI;C8B; ;| F7J?;DJI H?JUH;I :f?D9BKI?ED | )f;DGKVJ; 7 9ED9;HDT JEKJ;I B;l F7J?;DJ;l ;J JEKI B;l
Q :;N7C?D;H F73?;DJI JH7?JTI ;D 137J?EDD7?H; _ 7Dl IEHJ?I :; Bf>ZF?J7B
;D I;FJ;C8H,;

H?JUH;I :f;N9BKI?ED g -7J?;DJI:T9T:TI Q Bf>ZF?J7B
g -7J3?;DJI I7DI :EC?97?B; <?N; ;D OK?Il;
g ):l F7J?;DJI >EIF?J7B?ITI Q FBKI?;KHI H;FH?I;1 DFEDJ TJT
?DJ;HHE=TI GKfKD; I;KB; <E?I

H™pital Daler, Daler-Spital
+EC8H; ;1 F7J?;DJI 9EDJ79JTI F7H 9EKHH?;H
+EC8H; :; GK;IJ?EDD7?H;| H;DLEOTI [;JEKH ;D FEKH9;DJ

5.2 Enquetes " IQinterne

K;IJ?EDD77?H; 17J?1<79J?ED F7J?;DJ

B 7:C?lI?ED :K F7J?;DJ KD GK;IJ?EDD7?H; :; 173?1<79BREDIJ H;C?F7H B; F;HIEDD;B IE?=D7DJ );
F7J3?;DJ F,KIL7BK;H B;l FH;137J?EBH7DJ IED IT@EKSBK;?B IE?DI ?DJ;D:7D9; 9K?I?D; &B 9>E?I?J
:» H;13;H 7DEDOC; EK DED 1EKI B;1 GK;1IJ?EDD77?H;l IEDJ ;DIK?D;7BOITI F7H B7 :?H;9J7ED ;J B;l
97:H;l ;1 :?<<TH;DJI I;HL?9;1 7Dl B;l 1?JK7J?EDI : ?DI17J?1<79J?ED DED 7DEDOC;I 9ED9;HD7DJ B7 GK7B?JT
SIFHIJ7J?EDI <EKHD?;1 B;1 F73?7;DJI IEDJ 9EDJ79JTI :?H;9J;GTH B7 :?H;9JHHKH 9B7HBP;H
CEJ?<}J FEKLE?H 7?DI? 9?8B;H :;| C;IKH;l : 7CTB?EH7J?ED
); F73?;DJ TJ7DJ 7K 9;DJH; :;1 FHTE99KF7J?EDI :; B ?DIJ?JKJI?ED 9; GK;IJ?EDD7?H; :; 17J?1<79J?ED F;HC;J
: 7CTB?EH;H 17DI 9;lI; DEI FH;137J?EDI Q IED T=7H: ;D J;D7DJ 9ECF,; :; B EF?D?ED :K F7J?;DJ
);l 9EKHH?;HI 7:H;1IT1 Q B7 :?H;9J?ED <EDJ IOIJTC7J?GK;C;DJ B E8@;J : KD; FH?I; :; FEI?J?ED EHT7B;
TO9H?J; Q B ?DJ;DJI?ED :KF73?;DJ

+EKI 7LEDI C;DT 9;3J; ;DGKVJ; 7KFHUI ;1 F7J3?;DJtIKH7DJ Bf7DDT;
)TL7BK7J?ED Df;1J F71 ;D9EH; J;HC?DT; );l HTIKBJ7JI D; IEDJ F71 ;D9EH; :?IFED?8B;I

*TJ>E:; :TL;BEFFT; ?DIJHKC;DJ:TL;BEFFT Q
Be?DJ;HD;

53 Service des rZclamations

+EJH; TJ78B?I1;C;DJ FHEFEI; KD I;HL?9; :;l HTO9B7C7J?EDI :; CT:?7J?ED
H™pital Daler, Daler-Spital

IH 17L?: .K;BEP

17H;9J;KH

7L?: GK:BEP :7B:H 9>

%ZF?J7B 17B;H !7B;H OF?J7B == 3
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[7TFFEHJ IKH B7 GK7B?JT RZhospitalisations

9.1 RelevZ national des rZhospitalisations potentiellement Zvitables

17DI B; FB7D D7J?ED7B :; C;IKH;l :; Bf +. KD; HT>EIF?J7B?I7J?ED ;|1J 9EDI?:THT; 9ECC;

FEJ;DJ?;BB;C;DJ TL?J78B; BEHIGKT;BB; ?DJ;HL?;DJ :7DI KD :TB7? :; @EKHI ;J GKf;BB; Df;|J F7I FB7D?<?T;
8?;D GK; B; :?7=DEIJ?9 GK? O ;I3 B?T 7?J TIJT :T@Q 9EDDK BEHI :K IT@EKH >EIF?J7B?;H FHTOT:;DJ ); H7FFEH
I; 871; Q 9;J ;<<;J IKH B7 0J7J?1J?GK; CT:?97B; :; Bf7fDDT; FHT9T:;DJ; 7D7BOI; :;| :EDDT;l

);1 H;D:;P LEKI FB7D?<?TI FEKH B; JH7?J;C;DJ :; IK?J; ;J B;l >EIF?J7B?17J?EDI HTFTJT;| FHE=H7CCT;l

F7H ;N;CFB; :7DI B; 97:H; :fKD JH7?J;C;DJ :K 97D9;H IEDJ ;N9BKI

$HRY; 7K 97B9KB :;1 J7KN :; HT>EIF?J7B?17J?ED B;| HT>EIF?J7B?17J?EDI IKI9;FJ?8B;! :fVJH; TL?J78B;l
F;KL;DJ VIH; ?:;DJ?<?T;l ;J 7D7BOIT;l 9; GK? F;HC;J :; J?H;H ;1 ;DI;?=D;C;DJI L?17DJ Q EFJ?C?I;H B7
FHTF7H7J?ED ;1 IEHJ?;I

&D<EHC7J?EDI SECFBTC;DJ7RHUM 7DG 9> <HMMM IGB7F: 9EC

RZsultats des mesures
H™pital Daler, Daler-Spital

17KN E8I;HLT &DJ;HD;
"NJ;HD;

17KN 7J3J3;,D:K
[TFFEHJ :;1 J7TKN

EHH;IFED: Q BfTL7BK7J?ED  87IT; IKH B7 0J7J?13?GK; CT:?97B; D7BOI; ;1 :EDDT;I ,#0

); HTFFEHJ :;1 J7KN ;13 97B9KBT Q F7HJ?H ;1 J7KN E8I;HLTI J7KN 7JJ;D:Kl :; Bf>ZF?J7B EK :; B7
9B?D?GK; 2D H7FFEHJ ?D<TH?;KH Q [1?=D?<?; GKf?B O 7 CE?DI :; 971 FEJ;DJ?;BB;C;DJ TL?J78B;| E8I;HLTI
GKf7J3J;D:K 2D H7FFEHJ IKFTH?;KH Q 1?7=D?<?; GKf?B O 7 FBKI :; 97| FEJ;DJ?;BB;C;DJ TL?J78B;| E8I;HLTI
GKf7J3J;D:K

ECC,; B;l C;IKH;I ;; Bf +. EDJ TJT 9EDSK;| FEKH B;l 9ECF7H7?IEDI :e>ZF?J7KN ;J :; 9B?D?GK;| B;l
HTIKBJ7JI IFT9?7<?GK;l Q 9;1 TJ78B?II;C;DJI 7?DI? GK; B;l 9ECF7H7?IEDI 7L;9 Bf7DDT; FHTOT:;DJ; D;
IEDJ GK; F7HJ?;BB;C;DJ F;HJ?D;DJl )f +. FK8B?; B;l HTIKBJ7JI ;1 C;IKH;! IEKI <EHC,; ;

9ECF7H7?IEDI IKH IED 1?8MM 7DG 9> <H

&DI1J?JKJ D7J?ED7B :f;DGKVJ; 0.)7F; $C8%

*TJ>E:; ?DIJHKC;DJ 0.)7F;] CTJ>E:; :TL;BEFFT; 19?;DJ?<?GK;C;DJ 7<?D ;;
97B9KB;H B;l J7KN 9EHH;IFED:7DJI Q F7HJ?H :; B7 0J7J71J?GK;
s >ZF?J7KN

%ZF?J7B 17B;H !7B;H OF?J7B == 3
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[TFFEHJ IKH B7 GK7B?JT

RZhospitalisations

Indications sur le collectif examinZ

"DI;C8B; ;1 F7J?;DJI

H?JUH;| :f?D9BKI?ED

1EKI B;I F7J?;DJI ;D 137J?EDD7?H; O 9ECFH?I B;l ;D<7DJ

Q :N7C?D;H

H?JUH;I :f;N9BKI?ED

-73?;DJI :TOT:TI DEKL;7K DTI ;D 8EDD; I7DJT F7J?;DJI
JH7DI<THTI :7DI :f7KJH;l >ZF?J7KN ;J F7J?;DJI :EC?97B?
BfTIH7D=;H

TIQ

H™pital Daler, Daler-Spital

+ECB8H; :; IEHJ?;1 ;]NFBE?J78B;I

%ZF?J7B !7B;H '7B;H OF?J7B



/TFFEHJ IKH B7 GK7B?JT OpZrations

10.1  RelevZ national des rZopZrations potentiellement Zvitables

17DI B; FB7D D7J?ED7B :; C;IKH; :; Bf +. KD; HTEFTH7J?ED ;IJ 9EDI?:THT; 9ECC; FEJ;DJ?;BB;C;DJ

TL?J78B; 1? ;BB; IK?J KD; ?DJ;HL;DJ?ED 7K D?L;7K :K CVC; 1?J; 7TD7JEC?GK; ;J I? ;BB; DfTJ7?J F7I FHTL?I?8B,;
EK 1? ;BB; JH7:K?J KD T9>;9 EK KD; 9ECFB?97J?ED FEIJEFTH7JE?H; FBKJZJ GK; Bf7==H7L7J?ED :; B7 C7B7:?;
IEKI @79;DJ; ); H7TFFEHJ I; 871; Q 9;J ;<<;J IKH B7 0J7J?1J?GK; CT:?97B; :; Bf7TDDT; FHTOT:;DJ;

7D7BOI; :;1 :EDDT;I

);1 ?DJ;HL;DJ?EDI Q :;1 <?DI :?7=DEIJ?GK;l F7H ;N FED9J?EDI IEDJ;N9BK;l :; Bf7D7BOI; 0;KB;l IEDJ

17?1?;1 B;l HTEFTH7J?EDI ?DJ;HL;D7DJ :KH7DJ B; CVC; IT@EKH >EIF?J7B?;H

); 97B9KB :;1 J7KN :; HTEFTH7J?ED :EDD; KD; ?D:?97J?ED IKH Bf;N?13;D9; :; FHES8BUC;| FEJ;DJ?;BI );l
>ZF?J7KN ;J B;1 9B?D?GK;l :E?L;DJ FHEOST:;H Q :;1 7D7BOI;| 7TFFHE<ED:?;1 :;I :EN?;HI ;1 F73?;DJl 7<?D
:f?:;DJ?<?;H B;| HTEFTH7J?EDI IKI9;FJ?8B;! :fVJH; TL?J78B;l ;J :f7CTB?EH;H B7 GK7B?JT :;| IE?DI

&D<EHC7J?EDI 9ECFBTC;DJ77?H;| FEKH KD FK8B?9 FHENMEDIDG 9> <HMMM IGB7F; 9EC

RZsultats des mesures
H™pital Daler, Daler-Spital
17KN E8I;HLT

17KN 7JJ;D:K

[TFFEHJ ;1 J7TKN

EHH;IFED: Q BfTL7BK7J?ED  87IT; IKH B7 0J7J?13?GK; CT:?97B; D7BOI; ;1 :EDDT;1 ,#0

); HTFFEHJ :;1 J7KN ;13 97B9KBT Q F7HJ?H ;1 J7KN E8I;HLTI J7KN 7JJ;D:KI :; Bf>ZF?J7B EK :; B7
9B?D?GK; 2D H7FFEHJ ?D<TH?;KH Q 1?=D?<?; GK{?B O 7 CE?DI :; 97| FEJ;DJ?;BB;C;DJ TL?J78B;| ESI;HLTI
GKf7J3J;D:K 2D H7FFEHJ IKFTH?;KH Q 1?7=D?<?; GKf?B O 7 FBKI :; 971 FEJ;DJ?;BB;C;DJ TL?J78B;| E8I;HLTI
GKf7J3J3;D:K

ECC; B;l C;IKH;l :; Bf +. EDJ TJT 9EDSK;| FEKH B;l 9ECF7H7?IEDI :e>ZF?J7KN ;J :; 9B?D?GK;l B;l
HTIKBJ7JI IFT9?<?GK;l Q 9;1 TJ78B?II;C;DJI 7?DI? GK; B;l 9ECF7H7?IEDI 7L;9 Bf7DDT; FHTOT:;DJ; D;
IEDJ GK; F7HJ?;BB;C;DJ F;HJ?D;DJl )f +. FK8B?; B;| HTIKBJ7JI ;| C;IKH;I IEKI <EHC; :;

9ECF7H7?IEDI IKH IED I?3MM 7DG 9> <H

&DI1J?JKJ D7J?ED7B :f;DGKVJ; 0.)7F; $C8%
*TJ>E:; ?DIJHKC;DJ 0.)7F;] CTJ>E:; :TL;BEFFT; 19?;DJ?<?GK;C;DJ 7<?D ;;
97B9KB;H B;l J7KN 9EHH;IFED:7DJI Q F7HJ?H :; B7 0J7J?1J?GK;
1 >ZF?J7KN
"DI;C8B; ;I F7J?;DJI H?JUH;I :f?D9BKI?ED | 1EKJ;l B;l EFTH7J?EDI 9>?HKH=?97B;| Q 8KJ J>TH7F;KJ?GK; O
Q :;N7C?D;H 9ECFH?I B;l ?DJ;HL;DJ?EDI IKH B;l ;D<7DJI

H?JUH;I :f;N9BKI?ED | &DJ;HL;DJ?EDI Q 8KJ :?7=DEIJ?9
F7H ;N 8?EFI?;I 7THI>HEIQEF?;! 17DI JH7?J;C;DJ ;J9

H™pital Daler, Daler-Spital
+ECB8H; :fEFTH7J?EDI TL7BK78B;I

%ZF?J7B 17B;H !7B;H OF?J7B -7=,
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[TFFEHJ IKH B7 GK7B?JT Infections

11.1  Mesure nationale des infections du site opZratoire

)EHI :fKD; EFTH7J?ED B7 87HH?UH; FHEJ;9JH?9; <EHCT; F7H B7 F;7K ;1J ?DJ;HHECFK; ?DJ;DJ?EDD;BB;C;DJ
2D; ?D<;937ED :; FB7?; F;KJ I; :TL;BEFF;H 1? :;1 7=;DJI ?D<;93?;KN F7HL?;DD;DJ ;DIK?J; :7DI B7 PED,;

?D9?IT,; 17D1 9;HI7?D;l 9ED:?J?EDI B;l ?D<;9J?EDI :; FB7?; FEIJ EFTH7JE?H;| F;KL;DJ ;DJH7XD;H :;

ITH?;KI;1 SECFB?97J?EDI :7DI BfTJ7J :K F7J?;DJ ;J 78EKJ?H Q KD; FHEBED=7J?ED K IT@EKH Q Bf>ZF?J7B

OKH C7D:7J :; Bf +. OM?IIDEIE HT7B?I; ;1 C;IKH;l :;1 ?D<;9J?EDI 9EDIT9KJ?L;l Q 9;HJI7?D;l

EFTH7J?EDI 9< J78B;7KN 97 ;;IIEKI );I >ZF?J7KN F;KL;DJ 9>E?I?H B;l JOF;! :f?DJ;HL;DJ?EDI Q C;IKH;H
:7DI B7 B?1J; 9? ;1IEKI &BI :E?L;DJ FH7J?GK;H 7K CE?DI JHE?I :;1 JOF;l ?D:?GKTI GK;B GK; IE?J B;

DECS8H; :; 971 F7H JOF; :7DI B; FHE=H7CC; :; C;IKH; );1 TJ78B?II;C;DJI GK? FHEFEI;DJ B7 9>?HKH=?;

‘K 9EBED =HEI ?DJ;13?D :7DI B;KH 97J7BE=K; :; FH;137J?EDI ;J GK? FH7J?GK;DJ Bf78B7J?ED :; Bf7FF;D:?9;
9>;P B;l ;D<7DJI ;J B;l 7:EB;19;DJI 7DI IEDJ J;DKI :; H;B;L;H B;l ?D<;9J?EDI :; FB7?;1 IKHL;D7DJ

7FHUI 9;1 EFTH7J?EDI

<?D :fE8J;D?H KD; ?C7=; <?78B; :; J7TKN :f?D<;9J?ED KD H;B;LT :;1 ?D<;9J?EDI FEIJ EFTH7JE?H;I ;1J
T=7B,C;DJ ;<<;9JKT 7FHUI B7 IEHJ?; :; Be>ZF?J7B FHUI :;1 ?DJ;HL;DJ?EDI I7DI ?CFB7DJ :; C7JTH?;B KD
H;B;LT ;13 ;<<;9JKT @EKHI FBKI J7H: 7K CEO;D :fKD ;DJH;J?;D JTBTF>ED?GK; FEHJ7DJ IKH B7 I?JK7J?ED
?D<;9J7;Kl; ;J B7 9?97JH?I7J?ED "D 971 :f?DJ;HL;DJ?ED 7L;9 ?CFB7DJ :; C7JTH?;B FHEJ>UI;l :; >7D9>; ;J

5y =:DEK 9>?HKH=7?; :; B7 9EBEDD; L;HJT8H7B; ;J 9>?HKH="?; 97H:?7GK; KD DEKL;B ;DJH;J?;D JTBTF>ED?GK;
;1 ;<<;9JKT CE?I 7FHUI BEFTH7J?ED <EBBEM KF

&D<EHC7J?EDI 9ECFBTC;DJ7RHIM 7DG 9> <HMMM IM?IIDEIE 9>

Notre Ztablissement a participZ aux mesures des infections consZcutives aux opZrations suivantes:
g 8B7J?ED :; B7 LTI?9KB; 8?B?7?H,;

g >?HKH=?; :K 9ZBED =HEI ?DJ;|J?D
g -EDJ7=; =71JH?GK;

RZsultats des mesures
[TIKBJ7JI ;1 C;IKH;I :; B7 FTH?E:; ;H EQJES8H; d [;FJ;C8H;
OpZrations Nombre Nombre Valeurs de I'annZe Taux

dOopZrations dOinfections  prZcZdente - Taux dOinfections
ZvaluZes constatZes dOinfections ajustZs% ajustZs % 2017

2017 1EJ7B  apres ces &
opZrations
2017 +

H™pital Daler, Daler-Spital

8B7J?ED :; B7 LTI?9KB;
8?B?77H;

>?HKH=?; :K 9ZBED =HEI
?DJ;13?D

-EDJ7=; =71JH?GK;

& ;13 Bf78HTL?7J?ED :; ED<?:;D9; &DJ;HL7B ?DJ;HL7BB; :; 9ED<?7D9; )f?DJ;HL7BB; :; 9ED<?7D9; :;
:EDD; B7 <EKH9>;JJ; :7DI B7GK;BB; I; 1?JK; B7 L7B;KH ;<<;9J?L; 7L;9 KD; FHE878?B?JT :f;HH;KH :;
:B7 1?7=D?<?; GK; B;| L7B;KHI GK? I; H;9EKF;DJ :7DI Bf?DJ;HL7BB; :; 9ED<?7D9; D; F;KL;DJ =KUH; VJH,;

?DJ;HFHTJT;I 9ECC; :; LTH?J78B;l :?<<TH;D9;l

ECC; B;l C;IKH;l :; Bf +. EDJ TJT 9EDSK;| FEKH B;1 SECF7H7?IEDI :e>ZF?J7KN ;J :; 9B?D?GK;l B;l
HTIKBJ7JI IFT9?<?GK;l Q 9;1 TI78B?II;C;DJI 7?DI? GK; B;| 9ECF7H7?IEDI 7L;9 Bf7DDT; FHTOT:;DJ; D;

%ZF?J7B 17B;H !7B;H OF?J7B == 3
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[TFFEHJ IKH B7 GK7B?JT Infections

IEDJ GK; F7HJ?;BB;C;DJ F;HJ?D;DJI )f +. FK8B?; B;l HTIKBJ7JI ;I C;IKH;!I IEKI <EHC; :;
9ECF7H7?IEDI IKH IED 1?0MM 7DG 9> <H

Indication sur la mesure

&D1J?JKJ D7J?ED7B :f;DGKVJ; OM?IIDEIE

Indications sur le collectif examinZ

"DI,C8B,; ;1 F7J?;DJI H?JUH;I :f?D9BKI?ED | 1EKI B;l F7J?;DJI ;D IJ7J?EDD7?H; _ 7Dl IKH B;IGK;BI
Q ;N7C?D;H 7:KBJ;l EDJ TJT HT7B?IT;I B;| EFTH7J?EDI 9EHH;IFED:7DJ;| LE?H B;
J78B;7K ;;l HTIKBJ7JI ;1 C;IKH;I

H?JUH;| :f?D9BKI?ED | 1EKI B;l F7J?;DJI ;D 1J7J?EDD7?H; ~ 7Dl IKH B;IGK;BI
:D<7DJI ;J 7:EB;19;DJI EDJ TJT HT7B?IT;I B;| EFTH7J?EDI 9EHH;IFED:7DJ;| LE?H B;
J78B;7K ;1 HTIKBJ7JI ;1 C;IKH;l

H?JUH;I :f;N9BKI?ED | );| F7J?;DJI GK? D; :EDD;DJ F71 B;KH 9EDI;DJ;C;DJ EH7B
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[TFFEHJ IKH B7 GK7B?JT Chutes

12.1  Mesure nationale de la prZvalence des chutes et des escarres

)7 C;IKH; D7J?ED7B; :; B7 FHTL7B;D9; :;1 9>KJ;1 ;J ;1 ;197HH;| :EDD; KD; ?:T; :; B7 <HTGK;D9; :;

B7 FHTL;DJ?ED ;J :; B7 FH?I; ;D 9>7H=; :; :?L;HI F>TDECUD;I B?TI 7KN IE?DI )7 FHTL7B;D9; :;1 9>KJ;l

J 5197HH; 13 CHIKHT; Q KDy :7J; FHT:T<?D?; 17DI B; 97:H; :; B7 C;IKH; B;1 F73?;DJI IEDJ

?DJ;HHE=TI FEKH I7LE?H If?Bl EDJ 9>KJT Q Bf>ZF?J7B 7L7DJ B7 :7J; THHVJT; FEKH B7 C;IKH; &B If7=?J :ED9
#fKD; C;IKH; :; B7 FHTL7B;D9; IKH KD; FTH?E:; :TJ;HC?DT; ;J DED :fKD H;B;LT ;N>7KIJ?<

&D<EHC7J?EDI SECFBTC;DJ77?H;l
MMM 7DG 9> MMM BEP KC ;KJ 9>; BEP KC ;K <H7 C;IKH; BFEP F>.DEC:D:l :; IE?DI 9>KJ:l

RZsultats des mesures

H™pital Daler, Daler-Spital
+EC8H; :; 9>KJ;I IKHL;DK;l Q Bf>ZF?J7B
:D FEKH9;DJ

); DEC8H; ;J B;l FEKH9;DJ7=;! :;1 HTIKBJ7JI FK8B?TI 9EDIJ?JK;DJ ;I HTIKBJ7JI :;19H?FJ?<| DED 7@KIJTI
7KN H?IGK;|

ECC; B;l C;IKH;l :; Bf +. EDJ TJT 9EDSK;| FEKH B;l1 9ECF7H7?IEDI :e>ZF?J7KN ;J :; 9B?D?GK;l B;l
HTIKBJ7JI IFT9?<?GK;l Q 9;1 TJ78B?II;C;DJI 7?DI? GK; B;l 9ECF7H7?IEDI 7L;9 Bf7DDT; FHTOT:;DJ; D;
IEDJ GK; F7HJ?;BB;C;DJ F;HJ?D;DJl )f +. FK8B?; B;| HTIKBJ7JI ;1 C;IKH;! IEKI <EHC,; :;

9ECF7H7?IEDI IKH IED I?MMM 7DG 9> <H

&DI1J?JKJ D7J?ED7B :f;DGKVJ; %7KJ; TOEB; IFT9?7B?IT,; 8;HDE?I;
*TI>E:;; ?DIJHKC;DJ )-5

)7 CTJ>E:; )-5 &DJ;HD7J?ED7B &DJ;HD7J?ED7B -H;L7B;D9; *;7IKH;C;DJ E< 7H; -HE8B;CI 7 TJT
7FFB?GKT; 7KN 7:KBJ;| @KIGKf;D UI ED 7 H;9EKHK Q B7)-5 2D; CTJ>E:; TB7H=?; 7 TJT
7FFB?GKT; :Ul  7KN ;D<7DJl ;J 7:EB;19;DJI )fTLEBKJ?ED :; B7 CTJ>E:; Df7 F71 :f?D<BK;D9; IKH B7
9ECF7H7?IED ;| HTIKBJ7JI IKH B7 :KHT;

"DI,C8B; ;1 F7J?;DJI H?JUH;| :f?D9BKI?ED | g -7J?;DJI>EIF?J7B?ITI O 9ECFH?I IE?DI ?DJ;DI?<| IE?DI
Q ;N7C?D;H 9EDJ?DKI R=TI:; 7DI;JFBKI B;l F7J?;DJI R=TI :;
Q 7DI F;KL;DJ VJH; ?D9BKI ; I IKH KD; 871,
LEBEDJ77?H;

g EDI;DJ;C;DJEH7B ;I F7J?;DJI C7@;KHI :; B;KHI
FHE9>;| EK :; B;KH H;FHTI;DJ7DJ BT=7B

H?JUH;| :f;N9BKI?ED g -7J?;DJI >EIF?J7B?ITI Df7O7DJ F71 :EDDT B;KH
9EDI;DJ;C;DJ
g 99EK9>T;l ;J DEKHH?IIEDI Q B7 C7J;HD?JT
g "D<7DJI >EIF?J7B?ITI :7DI :;1 ;HL?9;I :; IE?DI 7?=KI
FEKH 7:KBJ;l
g 2H=;D9;l 9B?D?GK;l ;; @EKH ;J I;9J;KH 7C8KB7JE?H;
I7BB;l :; HTL;?B

H™pital Daler, Daler-Spital

+EC8H; :; F7J?;DJI ;N7C?DTI :D FEKH9;DJ
:<<;9J?L;C;DJ ;D
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[TFFEHJ IKH B7 GK7B?JT Escarres

) ;197HH; ;13 KD; BTI?ED ?19>TC?GK; BE97B?IT; 7K D?L;7K :; B7 F;7K ;J EK :;1 J?1IKI IEKI @79;DJI
[?JKT; ;D =TDTH7B IKH KD; I7?BB?; Ell;KI; "BB; ;|13 B; HTIKBJ7J :fKD F>TDECUD; :; FH;II?ED EK :;
FH;II?ED 71IE9?T, Q :K 9?17?BB;C;DJ

13.1  Mesure nationale de prZvalence des escarres aupres des enfants et des
adolescents

)7 C;IKH; D7J?ED7B; :; B7 FHTL7B;D9; <EKHD?J :;| ?D:?97J?EDI IKH B7 <HTGK;D9; B7 FHTL;DJ?ED ;J B;
JH77?J;C;DJ :; :?<<TH;DJI TLTD;C;DJI B?TI 7KN IE?DI )7 FHTL7B;D9; :;I ;197HH;l ;13 C;IKHT; Q KD;

:7J; FHT:T<?D?; '7DI B; 97:H; :; B7 C;IKH; B;l F7J?;DJI IEDJ ;N7C?DTI FEKH I7LE?H If?Bl IEK<<H;DJ
fKD; EK :; FBKI?;KHI ;197HH;l )7 C;IKH; ;13 ;<<;9JKT; Q 9>7GK; <E?I Q KD; :7J; :TJ;HC?DT;

FHTL7B;D9; FED9JK;BB; ;J Df;IJ F71 KD H;B;LT ;N>7KIJ?<

);1 >ZF?J7KN ;J B;1 9B?D?GK;l :?IFEI7DJ :fKD I;HL?9; IFT9?<?GK; :; FT:?7JH?; ;<<;9JK;DJ :;FK?l  KD;
C;IKH; :; FHTL7B;D9; ;1 ;197HH;1 7KFHUI ;1 ;D<7DJI ;J :;1 7:EB;19;DJI T=7B;C;DJ );1 ;I97HH;I

IEDJ ;D ;<<;J KD FHT9?;KN ?D:?97J;KH :; GK7B?JT .7DI B; :EC7?D; FT:?7JH?GK; "BB;l 9EDIJ?JK;DJ KD
FHE8BUC,; :; IE?D ;D9EH; JHEF IEKL;DJ IEKI ;IJ?CT )7 CTJ>E:; :; C;IKH; FEKH B;l ;D<7DJI ;J B;l
7:EB;I9;DJI 7 TJT CE:?<?T; FEKH B7 C;IKH; ;D 9EBB78EH7J?ED 7L;9 B7 %"0 8;HDE?I; ;J :;| ;NF;HJI

;D FT:?7JH?; );1;197HH;I IEDJ TIHE?J;C;DJ B?T;l 7KN CEO;DI 7KN?B?7?H;l J;Bl GK; B;l 7JJ;BB;| B;l
97FJ;KHI B;l IED:;l ;J9 );1 FEIN?8?B?JTI HT:K?J;1 :; 9ECCKD?97J?ED L;H87B; 7L;9 B;| DEKHH?IIEDI ;J
B;l ;D<7DJI ;D 871 R=; GK? :TF;D:;DJ :; B;KH :TL;BEFF;C;DJ 7?DI? GK; B;l 9;BBKB;I :; B7 F;7K

;D9EH; ?DIK<<?I7CC;DJ :TL;BEFFT;l 9>;P B;| FHTC7JKHTI EK B;l DEKL;7K DTI 9EDIJ?JK;DJ :f7KJH;l
<79J;KHI :; H?IGK;

&D<EHC7J?EDI 9ECFBTC;DJ77H;]
MMM 7DG 9> <HMMM BFP KC :K

RZsultats des mesures

>'P B;l 7:KBJ;l
Nombre dOadultes Valeurs de [OannZe en pourcent
avec des escarres prZcZdente

H™pital Daler, Daler-Spital

-HTL7B;D9; K 1;?D :; B ?DIJ?JKJI?ED
51 197HH; 97JT=EH?;
DEIEQEC?7B;I| &

[TI?.K 97JT=EH?;|

2D HTI?:K :; CEDJH; GK; B7 <HTGK;D9; :;I ;197HH;l 9EHH;IFED: Q B7 L7B;KH 7JJ;D:K; );I L7B;KHI
FEI?J?L;l ?D:?GK;DJ KD; <HTGK;D9; FBKI TB;LT; :f;197HH;I );1 L7B;KHI DT=7J?L;l 1?=D?<?;DJ GK; B7
<HTGK;D9; ;1 ;197HH;I ;1 ?D<TH?;KH; Q B7 CEO;DD; :;1 >ZF?J7KN

& ;IJ Bf78HTL?7J?ED :; ED<?:;D9; &DJ;HL7B ?DJ;HL7BB; :; 9ED<?7D9; )f?DJ;HL7BB; :; 9ED<?7D9; :;
:EDD; B7 <EKH9>;JJ; :7DI B7GK;BB; I; 1?JK; B7 L7B;KH ;<<;9J?L; 7L;9 KD; FHE878?B?JT :f;HH;KH :;
;B7 1?7=D?<?; GK; B;I L7B;KHI GK? |; H;9EKF;DJ :7DI Bf?DJ;HL7BB; :; 9ED<?7D9; D; F;KL;DJ =KUH; VJH;
?DJ;HFHTJT;I 9ECC,; :; LTH?J78B;l :?<<TH;D9;l

ECC; B;l C;IKH;l :; Bf +. EDJ TJT 9EDSK;| FEKH B;l 9ECF7H7?IEDI :e>ZF?J7KN ;J :; 9B?D?GK;l B;l
HTIKBJ7JI IFT9?<?GK;l Q 9;1 TJ78B?II;C;DJI 7?DI? GK; B;| 9ECF7H7?IEDI 7L;9 Bf7DDT; FHTOT:;DJ; D;
IEDJ GK; F7HJ?;BB;C;DJ F;HJ?D;DJl )f +. FK8B?; B;| HTIKBJ7JI ;| C;IKH;I IEKI <EHC; :;

9ECF7H7?IEDI IKH IED I?3MM 7DG 9> <H
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[TFFEHJ IKH B7 GK7B?JT

&D1J?JKJ D7J?ED7B :f,DGKVJ; %7KJ; TOEB; IFT9?7B?IT; 8;HDE?;
*TI>E:; ?DIJHKC;DJ )-5

)7 CTJ>E:; )-5 &DJ;HD7J?ED7B &DJ;HD7J?ED7B -H;L7B;D9; *;71IKH;C;DJ E< 7H; -HES8B;CI 7 TJT
7FFB?GKT; 7KN 7:KBJ;| @KIGKf;D UI ED 7 H;9EKHK Q B7)-5 2D; CTJ>E:; TB7H=?; 7 TJT
7FFB?GKT; :Ul  7KN ;D<7DJI ;J 7:EB;19;DJI YfTLEBKJ?ED :; B7 CTJ>E:; Df7 F71 :f?D<BK;D9; IKH B7
9ECF7H7?IED :;l HTIKBJ7JI IKH B7 :KHT;

"DI;C8B; ;1 F7J?;DJl H?JUH;I :f?D9BKI?ED | g -7J?;DJI >EIF?J7B?ITI O 9ECFH?I IE?DI ?DJ;DI?<I ;J IE?DI
Q ;N7C?D;H 9EDJ?DKI R=TI: 7DI;JFBKI B;l F7J?;DJI R=TI :;
Q 7DIF;KL;DJ VJIH; ?D9BKI IKH KD; 871,
LEBEDJ7?H; FEKH B;l 7:KBJ;!
g 1EKIB;I;D<7DJl ;J 7:EB;I9;DJIR=TI:; Q 7DIGK?
TJ7?;DJ >EIF?J7B?ITI B; @EKH :K H;B;LT ;D 1J7J?EDD7?H;
:7DI KD I;HL?9; “;NFB?9?J;C;DJa FT:?7JH?GK; :fKD
>ZF?J7B FEKH 7:KBJ;| EK :7DI KD >ZF?J7B FT:?7JH?GK;
FEKH B;l 7:EB;I9;DJ;l ;J B;1 ;D<7DJI
g EDI;DJ;C;DJ EH7B ;1 F7J?;DJI C7@;KHI :; B;KHI
FHE9>;| EK :; B;KH H;FHTI;DJ7DJ BT=7B

H?JUH;I :f;N9BKI?ED g -7J3?;DJI >EIF?J7B?ITI Df707DJ F7I :EDDT B;KH
9EDI;DJ;C;DJ
g 99EK9>T;l ;J DEKHH?IIEDI Q B7 C7J;HD?JT
g "D<7DJI >EIF?J7B?ITI :7DI ;I I;HL?9;I :; IE?DI 7?=KI

FEKH 7:KBJ;l
g 2H=;D9;l 9B?D?GK;l :; @EKH ;J 1;9J;KH 7C8KB7JE?H;
I7BB;l :; HTL;?B
H™pital Daler, Daler-Spital
+EC8H; :f7:KBJ;l ;N7C?DTI ;<<;9J?L;C;DJ ;D FEKH9;DJ :; JEKI B;l F7J?;DJI
:D >EIF?J7B?ITI B; @EKH :; B7 C;IKH;
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/TFFEHJ IKH B7 GK7B?JT

17.1 Autres mesures internes

"DGKVJ; ;; FHTL7B;D9; ;1 ?D<;9J?EDI 7IIE9Q?T;| 7KN IE?DI ;J :; BfKJ?B?17J?ED
51 7DJ?C?9HES8?;DI :7DI B;1 >ZF?J7KN :; IE?DI 7?=KI ;D OK?Il;

) E8@;9J7?< :; B ;DGKVJ; C;DT; F7H OM?IIDEIE ;1J

g :;J?C;H Bf7CFB;KH :;1 & 0 ;J BfKJ?B?I17J?ED :;| 7DJ?8?EJ?GK;l :7DI B;l >ZF?J7KN :; IE?DI 7?=KI ;D
OK?2Il;

g :; 97H79JTH?I;H B;1 F7J?;DJl B;l FHEST:KH;I ?DL71?L;1 B;l ?D<;9J?EDI 1?J; C?9HE EH=7D?IC;I O
9ECFH?I B;| C7THGK;KHI :; HTI?1J7D9; 7DJ?C?9HES8?;DD; ;J B;l 7TDJ?C?9HE8?;DI FH;I19H?JI
IK81J7D9;l ?D:?97J?EDI

g : TL7BK;H B;l 7IF;9J1 =TDTH7KN :;I IJHK9JKH;I 9BT ;J :;l FHEO9T:KH;l FEKH B7 FHTL;DJ?ED :;;1 & 0
;J B7 HTI?1J7D9; 7DJ?C?9HES8?;DD;

g :; 9ECF7H;H B;l :EDDT;l :; B7 OK?Il; 7L;9 9;BB;l ;1 F70OI ;KHEFT;DI

+EKI 7LEDI C;DT 9;33; C;IKH; K 7K

2D?2JTI ;; 9>?HKH=?; CT:;,9?D; ;J C7J;HD?JT

1EKI B;1 F7J?;DJI >EIF?J7B?ITI :7DI B7 CVC; KD?JT B; @EKH :; B ;DGKVJ; EDJ TJT ?D9BKI I;KBI B;l F7J?;DJI
IT@EKHD7DJ CE?DI :;; >;KH;l:7DI B7 CVC; KD?JT EDJ TJT ;N9BKI :; B ;DGKVJ;

F73?;DJI >EIF?J7B?ITI EDJ TJT ?D9BKI :7DI B ;DGKVJ; 7KOKD ;1 F73?;DJI D; FHTI;DJ7?J : ?D<;9J?EDI
TIHE9?T;I 7KN IE?DI

&D1J?JKJI D7J?ED7B :f;DGKVJ; OM?IIDEIE
*TI>E:;; ?DIJHKC;DJ FHEJE9EB; " !

[;FH?I; 9>?HKH=?97B; FEKH ?D<;9J7ED 7FHUI KD; 9TI7H?;DD;

) E8@;9J7< :; B ;DGKVJ; ;13 ;; C;IKH;H B; J7KN : ?D<;9J?ED 71IEQ?T; 7K IE?DI 7FHUI KD; 9TI7H?;DD; GK?
DT9;II;H7?2J KD; H;FH?I;, 9>?HKH=7?97B;

+EKI 7LEDI C;DT 9;JJ; C;IKH; :KH7DJ Bf7DDT;

0;HL?9; :; C7J;HD?JT 8BE9 EFTH7JE?H;

1EKJ;I B;l F7J?;DJ;1 GK? EDJ ;K KD; 9TI7H?;DD; EDJ TJT ?D9BK;l :7DI B ;DGKVJ; O 9ECFH?I B;l
9TI7H?;DD;l ;:D KH=;D9;

IKH7DJ B 7DDT; 9TI7H?;DD;l EDJ TJT HT7B?IT;l Q B %ZF?J7B |7B;H K9KD; :;1 F7J?;DJ;ID 7 [
VJIH; HTEFTHT; FEKH KD; ?D<;9J7ED IKF;H<?9?;BB; EK FHE<ED:;

*TI>E:; :TL;BEFFT; ?DIJHKC;DJ:TL;BEFFT Q
Be?DJ;HD;
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/TFFEHJ IKH B7 GK7B?JT DZtails des projets

);l FH?D9?F7KN FHE@;JI ;D <7L;KH :; B7 GK7B?JT IEDJ :T9H?JI :7DI1 9; 9>7F?JH,;

18.1  Projets actuels en faveur de la qualitZ

$;13?ED :; B7 CT:?97J?ED

)7 =;13?ED :; B7 CT:?97J7ED ;13 KD 7N; C7@;KH :7DI B7 FH?I; ;D 9>7H=; :K F7J?;DJ ;D C?B?;K :; IE?DI
7?=Kl )7 C?I; ;D FB79; :; H;9ECC7D:7J?EDI ?DIJKJ?EDD;BB;! ;J : EKJ?BI F;HC;JJHEDJ : 7K=C;DJ;H B7
ITOKH?JT BEHI?<<TH;DJIFHEY;IIKI :; B7 =;13?ED :K JH7?J;C;DJ :K F7J?;DJ FH;I9H?FJ?ED FHTF7H7J?ED
:?1JH?8KJ?ED

-H?I; ;D 9>7H=; :K F7J?;DJ 7C8KB7JE?H;

L;9 B 7:7FJ7J?ED :; B EH:EDD7D9; IKH B;l FH;1J7J?EDI :; B 71IKH7D9; ;1 IE?DI ,-0 KD; HT<B;N?ED
;I3 C;DT; 7K I;?D :; B ?DIJ?JKJI?ED IKH B;l :?<<TH;DJI FHES;IIKI :; FH?I; ;D 9>7H=; :;1 F7J?;DJI BEHI

: ?DJ;HL;DJ?EDI 7C8KB7JE?H;l ; FHE@;J C;DT ;D 9EBB78EH7J?ED 7L;9 B;l CT:;9?DI 799HT:?2JTI :;
B %ZF?J7B !7B;H F;HC;JJH7 : E<<H?H 7KN;FIBZLDJ GK7B?2JT

EBB78EH7J?ED CT:;9?DI F;HIEDD;B IE?=D7DJ

)7 9EBB78EH7J?ED ;DJH; B; CT:;9?7D ;J B; F;HIEDD;B IE?=D7DJ @EK; KD HZB; ;II;DJ?;B :7DI B7 GK7B?JT ;J B7
ITOKH?JT ;1 F7J?;DJI2D FHE@;J 9EDIJHK?J 7KJEKH :; JHEBIZANI?J; CT:?97B; B7 JH7DIC?II?ED ;I
?D<EHC7J?EDI T9H?J;1 7?DI? GK; B7 C?I; ;D FB79; :; IT7D9; : T9>7D=; 7 9ECC; E8@;9J?< FH?D9?F7B B;
C7?DJ?;D : KD; 9EBB78EH7J?ED ;<<?979;

18.2  Projets en faveur de la qualitZ achevZs durant IOannZe de rZfZrence
2017

$:13?ED ::Il H:F7I

; FHE@;J C;DT F7H B; =HEKEF,; :; JH7L7?B ;D GK7B?JT ;| IE?DI $1.0 7 9ECC; E8@;9J?< :; =7TH7DJ?H
GK; B; F7J?;DJ H;SE?J B; 8ED H;F71 I;BED 17 F7J>EBE=?; ;J EK IED ?DJ;HL;DJ?ED 9>?HKH=?97B; "D
9EBB78EH7J?ED 7L;9 B7 9K?I?D; B;lI H;IFEDI78B;l : KD?JTI :; IE?DI ;J B;| 9EBB78EH7J;KHI KD C7DK;B :;
=1J?ED ;I H;F717 TIT OHTT ;J ;1 9EDJHZB;I :7DI B;l :?<<TH;DJ;I TI7F;l :; B7 9ECC7D:; ;J :; B7
?1IJH?8KJ?ED ;1 H;F7I1 EDJ TJT C?I ;D FB79;

*THGK7=; :K 1?J3; EFTH7JE?H;

0;BED B;I H;9ECC7D:7J?EDI :; B7 <ED:7J?ED OK?Il; :; B7 IT9KH?JT :;1 F7J?;DJI KD FHE@;J 7 TJT C;DT
;D 9EBB78EH7J?ED 71,9 B;| EHI>EFT:?1J;| FEKH B7 C?I; ;D FB79; :K C7THGK7=; :K I?J; EFTH7JE?H,; BEHI
: ?DJ;HL;DJ?EDI 9>?HKH=?97B;! ;D EHJ>EFT:?; ) TL7YBK7J?ED :; 9; FHE@;J F;BQRKKD;,HT<B;N?ED
FEKH TB7H=?H B; CTHGK7=; :K 1?J; EFTH7JE?H; Q : 7TKJH;l IFT9?7B?JTI 9>?HKH=7?97B;I

-H?l; ;D 9>7H=; :K F7J?;DJ BEHI :; IE?DI F7BB?7J7<I

<?D :; F;HC;JJH; 7K F;HIEDD;B ;| KD?JTI :; IE?DI :; FH;D:H; ;D 9>7H=; :7DI B;KH =BE87B?JT B;l

F7J?;DJI ;D 1?JK7J?ED :; IE?DI F7BB?7J?<I :;| ?D<?HC?QEBBBEH7J?ED 7L;9 B7 H;IFEDI78B; GK7B?JT ;J
ITOKH?JT :;1 IE?DI EDJ TB78EHT KD 9ED9;FJ :; IE?DI ?D9BK7DJ ;| EKJ?BI : TL7TBK7J?ED ;J :; FH?I; ;D
9>7H=; :K F7J?;DJ
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/TFFEHJ IKH B7 GK7B?JT DZtails des projets

18.3  Projets de certification en cours

;DJH; 9;HJ?<T :; B7 FHEIJ7J; H;9ECC7D:T F7H B7 !;KJI9>; (H;8I=;1;BBI9>7<J
]
<?D : E<<H?H 7KN F7J?;DJI <H?8EKH=;E?I 7JJ;?DJI : KD 97D9;H :; B7 FHEIJ7J; KD; FH?I; ;D 9>7H=; HTFED:7DJ

7KN FBKI >7KJI 1J7D:7H:I :; GK7B?JT B %ZF?J7B !7B;H ;J B >ZF?J7B <H?8EKH=;E?| 9EBBM8EH;DJ FEKH
<ED9J?EDDIMCS8B; KD 9;DJH; GK? HTFED: 7KN ;N?=;D9;l ;; B7 |;KJI9>; (H;8I=;1;BBI9>7<J ($

;DJH; 9;HJI?<?T :K 97D9;H :K I,?D )?=K; IK?lll; 9EDJH; B; 97D9;H )0 ;J B7
OE9?TJT IK?Il; :; ITDEBE=?; 000

<?D : E<<H?H 7KN F7J?;DJ;| <H?8EKH=;E?I;1 7JJ;?DJ;| : KD 97D9;H :K I;?D KD; FH?!; ;D 9>7H=; HTFD:7DJ
7KN FBKI >7KJI 137D:7H: :; GK7B?JT B %ZF?J7B !7B;H ;J B >ZF?J7B <H?8EKH=E?| EDJ 9HTT KD 9;DJH; :K I;?D
9;HJ?<?T F7H B7)?=K; IK?Il; 9EDJH; B; 97D9;H ;J B7 OE9?TJT IK?Il; :; ITDEBE=?;
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[7TFFEHJ IKH B7 GK7B?JT Conclusions et perspectives

);l FHE9>7?D;1 7DDT;l :;LHEDJ VJH; 9EDI79HT;l Q FHTI;HL;H B; D?L;7K :; F;H<EHC7D9; 79JK;B ;J Q

H;B;L;H B;l :T<?1 Q L;D?H B?TI Q BfTLEBKJ?ED :K CED:; >EIF?J7B?;H BRTPIIRED ;B;| L7B;KHI :;
B %ZF?J7B !7B;H

);l FHE@;JI ;D 9EKHI ;J ;D FHTL?I?ED :TCEDJH;DJ B7 S9EDIZEBKJ?ED :; B ?DIJ?JKJI?ED
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J7FFEHJ IKH B7 GK7B?JT Annexe 1: Vue dOensemble sur I0offre de IQinstitution

);1 ?D:?97J?EDI IKH B7 IJHK9JKH; ;J B;l FH;1J7J?EDI :; Bf>ZF?J7B F;HC;JJ;DJ :fabERH K[B7 J7?BB;
; Bf>ZF?J7B ;J :; IED E<<H;

-EKH JEKJ;1 ?D<EHC7J?EDI IKFFBTC;DJ7?H;l L;K?BB;P FH;D:H; 9EDJ79J 7L;9 Bf>ZF?J7B EK B7 9B?D?GK; EK
9EDIKBJ;H B; :;HD?;H H7FFEHJ 7DDK;B

Soins somatiques aigus

Offres groupes de prestations de la planifcation hospitaliere

Base
71; 9>?HKH=?; ;J CT:;9?D; ?DJ;HD;
Peau (dermatologie)
,D9EBE=?; :;;HC7JEBE=?CK;
1H72J;C;DJ ;| FB77?;l
Nez-gorge-oreille (oto-rhino-laryngologie)
JE H>?DE B7HOD=EBE=?; 9>?HKH=?; /)
>?HKH=?; 9;HL?9E <79?7B;
>?HKH=?; TB7H=?; :K D;P ;J :;| I?DKI
>?HKH=?; ;; B7 J>OHEY:; ;J ;| FTH7J>0OHEY:;l
>?HKH=?; C7TN?BB7?H;
Systeme nerveux chirurgical (neurochirurgie)
+;KHE9>?HKH=?;
Hormones (endocrinologie)
"D:EQH?DEBE=?;
Estomac-intestins (gastroentZrologie)
$71JHE;DJTHEBE="?;
Chirurgie viscZrale
>?HKH=?; L?I9TH7B;
&DJ;HL;DJ?EDI C7@;KH;I IKH B; F7TD9HT7l &*%0
&DJ;HL;DJ?EDI C7@;KH;l IKH B; <E?; &*%0
>?HKH=?; :; BfclEF>7=; &*%0
>?HKH=?; 87H?7JH?GK;
&DJ;HL;DJ?EDI IKH B; 871 H;9JKC &*%0
Sang (hZmatologie)
)JOCF>EC;| ?D:EB;DJI ;J B;K9TC?;l 9>HED?GK;l
1H7DIFB7DJ7J?ED 7BBE=TD?GK; :; 9;BBKB;I IEK9>;| >STC7JEFEYTJ?GK;l &*%0
Vaisseaux
>?HKH=?; L7I9KB7?H; FTH?F>TH?GK; 7HJTH?;BB;
&DJ;HL;DJ?EDI IKH B;l L7?1I;7KN FTH?F>TH?GK;l 7HITH?;BI
&DJ;HL;DJ?EDI IKH B;I L7?11;7KN ?DJH7 78:EC?D7KN
Clur
7H:?EBE=?; O 9 1J?CKB7J;KH 97H:?7GK;
Urologie
2HEBE=?; 17Dl J?JH; :; <EHC7J?ED 7FFHE<ED:?; 2HEBE=?; EFTH7JE?H,;
2HEBE=?; 7L;9 J?JH; :; <EHC7J?ED 7FFHE<ED:?; 2HEBE="?; EFTH7JE?H,;
-HEIJ7J;9JEC?; H7:?97B;
OIJ;9JEC?; H7:?97B,;
>?HKH=?; 9ECFB;N; ;| H;?DI DTF>H;9JEC?; FEKH JKC;KH ;J HTI;9J?ED F7HJ?;BB; :K H;?D
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[TFFEHJ IKH B7 GK7B?JT

OKHHTD7B;9JEC?; ?IEBT,;

-B713?; H;9EDIJHK9J?L; :; B7 @ED9J?ED FOTBE KHTJTH7B;

-B713?; H;9EDIJHK9J?L; :; BIKHUJH;

+TF>HEIJEC?; F;HO9KJ7DT; 7L;9 <H7=C;DJ7J?ED :; 97B9KBI

Poumons mZdical (pneumologie)

-D;KCEBE=?;

OrthopZdie

>?HKH=?; :; Bf7FF7H;?B BE9ECEJ;KH

JHI>EFT:?;

>?HKH=?; :; B7 C7?D

HJ>HEI9EF?; :K =;DEK

GynZcologie

$ODT9EBE=7?;

+TEFB7IC;l C7B?DI :K 9EB :; BfKIJTHKI

+TEFB7IC;l C7B?DI :K 9EHFI KJTH?D

+TEFB7IC;I C7B?DI :; BfEL7?H,;

+TEFB7IC;| C7B?DlI :; B7 =B7D:; C7TCC7?H;

ObstZtrique

OE?DI :; 871; ;D ES8IJTIH?GK; Q F7THJ?H ;; B7 ;1;,C ;J =

Nouveau-nZs

OE?DI :; 871; 7KN DEKL;7K DTl Q F7HJ?H :; B7 ;I;,C ;J =

+TED7JEBE=?; Q F7THJ?H :;B7 ;I;C ;J =

RadiothZrapie (radio-oncologie)

*T:;9?D; DKOBT7?H,;
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[TFFEHJ IKH B7 GK7B?JT Editeur

H+ ); CE:UB; FEKH 9; H7FFEHJ IKH B7 GK7B?JT ;1J FK8B?T F7H %
% );1 %ZF?J7KN :; 0K?Il;
JEHH7?D;1JH7II; :HD;
3E?H 7KII?
MMM >FBKI 9> <H FH:1J7J?EDI GK7B?J:61:9KH?J:6::16 F7J?:DJI| H/FFEHJ6IKH6B76GK7B?J;
f,\’\ 4‘ RE
: 5 HA

);l IOC8EB;| KJ?B?ITI :7DI 9; HTFFEHJ GK? <EDJ HT<TH;D9; 7KN :EC7?D;! :f>ZF?J7KN
IE?DI IEC7J?GK;l 7?=KI FIO9>?7JH7?; ;J HT7:7FJ7J?ED D; <?=KH;DJ GK; BEHIGK; B;l
CE:KB;| 9ED9;HD;DJ ;| :EC7?D;l IFT9?<?GK;l

Instances impliquZs et partenaires

m ); CE:UB; 707DJ I;HL? 7K FHTI;DJ H7FFEHJ IKH B7 GK7B?JT 7 TJT TB78EHT ;D 9EBB78EH7J?ED
9 B E 7L;9 B; =HEKF; :; F?BEJ7=; :;; QABE ":TL;BEFF;C;DJ :; B7 GK7B?JT :7DI B;l >ZF?J7KN
5 IE?DI 7?7=KI :K 97DJED :; ;HD;a

); CE:UB; 9EDJ?DK; Q VJH; :TL;BEFFT ;D 9EBB78EH7J?ED 7L;9 B7 ECC?II?ED J;9>D?GK;
K7B?2JT IEC7I?GK; 7?=KHWQA :?L;HI 97DJEDI ;J IKH C7D:7J :;| <EKHD?II;KHI ;
FH;1J7J?EDI

3E?H 7KII?

MMM >FBKI 9> <H I:HL?9:D7L FEHJH7?J 9ECC?II?EDI6J:9>D?GK;l
GK7B?J:6IEC7J?GK:67?=K:6<AG7

N )7 ED<TH;D9; IK?II; :;1 :?H;9IH?9;1 ;J :?H;93;KHI 97DJED7KN :; B7 I7DJTCDS
< H;9ECC7D:; 7KN 97DJEDI :f?CFEI;H 7KN >ZF?J7KN :; H;D:H; 9ECFJ; :; B7 GK7B?JT :;
‘ B;KHI JH72J;C;DJI ;J :; B;1 ?D9?J;H Q KJ?B?I;H B; CE:UB; :; HTFFEHJ IKH B7 GK7B?JT :; % ;J

Q B; FK8B?;H IKH B7 FB7J;<EHC; M¥dM ?D<E >EF?J7KN 9>

Autres instances

a n g ) HIE9?7J?ED D7J?ED7B; FEKH B; :TL;BEFF;C;DJ :; B7 GK7B?JT :7DI B;l >ZF?J7KN ;J B;l
9B?D?GKANQ 9EEH:EDD; ;J C;J ;D cKLH; ;1 C;IKH;l :; GK7B?JT :7DI :?<<TH;DJI
‘EC77?D;l CT:;9?D; IEC7J?GK; 7?=KW HT7:7FJ7J?ED ;J FIO9>?7JH?;
3E?H 7KII”MMM 7DG 9>

N\ )7 fondation SZcuritZ des patients Suisse ;1 KD; FB7J;<EHC; D7J?ED7B; :T:?T; 7K
:TL;BEFF;C;DJ ;J Q B7 FHECEJ?ED :; B7 IT9KH?JT :;1 F7J?;DJI ;D 0K?Il; "BB; JH7L7?BB;
patntsfety suiierang IEKI <EHC; ;; HTI;7KN ;J :; 9EEFTH7J?EDI OED E8@;9J7< ;1J :; J?H;H :;1 ;DI;?=D;C;DJI

51 HHKHI9ECC?I1;d &3 <7LEH?LH B7 9KBJKH; @5 B7 IT9KH?JT :7DI B;1 TI78B?II;C;DJI

5 17DJIT -EKH 9; <7?H; ;BB; <ED9J?EDD; IKH KD CE:; F7HJ;D7H?7B ;J 9EDIJHK9J?< 7L;9 :;l
79J;KHI :K 101JUC; I7D?J77H;

3E?H FBKYIMM 1:9KH?J:::IF7J?:DJI 9>

‘,O\ENTI‘q& ); CE:UB; :; H7TFFEHJ IKH B7 GK7B?JT H;FEIl; IKH B;l H;9ECC7D:7J?EDI */;B;,LT 7D7BOI;
N E ?“ ;J FK8B?97J?ED :; :EDDT;I 9ED9;HD7DJ B7 GK7B?JT :;1 JH7?J;C;DJI CT:?97KN a :;
r ) Bf 97:TC?; IK?Il; ;1 19?;D9;| CT:?97B;l ASSM
% (('//’95

% 43 s
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http://www.hplus.ch/fr/prestations/qualite_securite_des_patients/rapport_sur_la_qualite
http://www.hplus.ch/fr/servicenav/portrait/commissions_techniques/qualite_somatique_aigue_fkqa/
http://www.hplus.ch/fr/servicenav/portrait/commissions_techniques/qualite_somatique_aigue_fkqa/
http://www.info-hopitaux.ch
http://www.anq.ch
http://www.securitedespatients.ch
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