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2 Organisation des QualitStsmanagements

2.1 Organigramm
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4.1 Teilnahme an nationalen Messungen
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Unser Betrieb hat im Berichtsjahr wie folgt am nationalen Messplan teilgenommen: o = =~
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f -9LAGF9D= $J@=:MF? <=J HGKLGH=J9LAN=F 6MF<AF>=CL= A n n
f -9LAGF9D=/JVNOD=FRE=KKMF? 2LMJR A n n
f -9LAGF9D=/JVNID=FRE=KKMF? #=CM:ALMK A n n

*QFLGFKKHAL9D 2L &9DD=F *22& 2=AL= NGF
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OMODALVLK:=JA;@L therblick Yber sSmtliche QualitStsaktivitSten

4.3 DurchfYhrung von zusStzlichen spital- und klinikeigenen Messungen

-=:=F <=F FOLAGF9D MF< CO9FLGF9D NGJ?=?=:=F=F OM9DALVLKE=KKMF?=F @9L MFK=J |=LJA=: RMKVLRDA; @= OM9DALVLKE=KKMF?=F <MJ;@?=>Z@JL

3
-
N
a
(o))
-
<
T
<
<
LL
O
-
LL
(e}
x

2HAL9D 1GJK;@

2HAL9D %L

Unser Betrieb hat folgende spitaleigene Befragungen durchgefYhrt:

Patientenzufriedenheit
f 2L9LAGFVJ=/9LA=FL=F:=>J9?MF? n n n

Zuweiserzufriedenheit
f 7MO=AK=JRM>JA=<=F@=ALKE=KKMF? A A A

*OFLGFKKHAL9D 2L &
2HAL9D 1GJK;@

o
>
a)]
o
—
<
I
N

Unser Betrieb hat folgende spitaleigene Messung(en) durchgefYhrt:

Weitere QualitStsmessungen
f /JVNID=FRE=KKMF? ,9F?=D=JFV@JMF? " n n
f 2LMJR =A?=F= =KKMF? " n n

*QFLGFKKHAL9D 2L &9DD=F *22& 2=AL= NGF
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4.4 QualitStsaktivitSten und -projekte

therblick Yber sSmtliche QualitStsaktivitSten

'A=J >AF<=F 2A= =AF= M>DAKLMF? <=J H=JE9F=FL=F CLANALVL=F KGOA= <=J D9M>=F<=F OM9DALVLKHJGB=CL=

,9L=JAGNA?ADIFR ?=K=LRDA;@=K ,=D<=KQKL=E

Ziel

$I>9KKMF? K;@O=JOA=?=F<=J 5GJCGEEFAKK= EAL >=@D=J@9>L=F ,=<ARAFHJG<MCL=F R! E=<
5=J:J9M; @KE9L=JA9D E=< &=JVL=

Bereich, in dem die AktivitSt oder das Projekt ISuft

&=K9EL=K 4FL=JF=@E=F

Standorte

*OFLGFKKHAL9D 2L &9DD=F 2HAL9D %D90OAD 2HAL9D 1GJK;@9;@

Projekte: Laufzeit NGFa:AK

H=JE9F=FL=J I=LJA=:

Art der AktivitSt / des Projekts

$K @9F<=DL KA;@ <9:=A ME =AF AFL=JF=K =PL=JF=K /JGB=CL

Methodik

#9K ,=D<=HGJLID AKL <A= <A?AL9D=/DILL>GJIE AE *9FLGFKKHAL9D 2L &9DD=F AF <=J <A= ?=K=LRDA;@ N=JH>DA;@L

E=D<=F<=F K;@0=JOA=?=F<=F 5GJCGEEFAKK= =J>9KKL O=J<=F

Involvierte Berufsgruppen

DD= FO=F<=J NGF ,=<ARAF9DHJG<MCL=F AE *OFLGFKKHAL9DK 2L &9DD=F

2L &9DD=J "(12 "JALA;9D (F;A<=FL 1=HGJLAF? 2QKL=E >J=AOADDA?=K ,=D<=KQKL=E

Ziel

(E ,=D<=HGJL9D CYFF=F MF?=0GDDL= G<=J N=JE=A<:9J= CJALAK;@= $J=A?FAKK= <A= <A=/9LA=FLIF ?=>V@J<=F 9

FA,@QL K;@V<A?=F ?=E=D<=L O=J<=F

Bereich, in dem die AktivitSt oder das Projekt ISuft

&=K9EL=K 4FL=JF=@E=F

Standorte

*OFLGFKKHAL9D 2L &9DD=F 2HAL9D %D90OAD 2HAL9D 1GJK;@9;@

Projekte: Laufzeit NGFa:AK

H=JE9F=FL=J I=LJA=:

Art der AktivitSt / des Projekts

$K @9IF<=DL KA;@ <9:=A ME =AF AFL=JF=K /JGB=CL

Methodik

#9K ,=D<=HGJLID AKL <A= <A?AL9D=/DILL>GJE AE *9FLGFKKHAL9D 2L &9DD=F AF <=J <A=>J=A0ADI|
$J=A?FAKK= =J>9KKL O=J<=F

DA? ?=E=D<=L=L

Involvierte Berufsgruppen

DD= ,AL9J:=AL=F<=F 9MK KVELDA; @=F =IJM>K?JMHH=F <=K *9FLGFKKHAL9DK CYFF=F CJALAK;@= 7(

AK;@=F>VDD= |

*9FLGFKKHALO9D 2L &9DD=F *22&

2=AL= NGF



OMIDALVLK:=JA;@L

therblick Yber sSmtliche QualitStsaktivitSten

2LMIRE=D<MF?=F >J=AOADDA?=K ,=D<=KQKL=E

Ziel

DD= 2LZJR= AE 2HAL9D O=J<=F =J>9KKL

Bereich, in dem die AktivitSt oder das Projekt ISuft

&=K9EL=K 4FL=JF=@E=F

Standorte

*OFLGFKKHAL9D 2L &9DD=F 2HAL9D %D90OAD 2HAL9D 1GJK;@9;@

Projekte: Laufzeit NGFa:AK

H=JE9F=FL=J I=LJA=:

Art der AktivitSt / des Projekts

$K @9IF<=DL KA;@ <9:=A ME =AF AFL=JF=K /JGB=CL

FFR ! RMJ

BegrYndung AL <=J 2LMIR=J>9KKMF? KAF< )9@J=KN=J?D=A;@= EY?DA;@ O=AL=J@AF O=J<=F <9J9MK ,9KKF9@E|
2LMIRHJIVN=FLAGF 9:?=D=AL=L
Methodik #9K ,=D<=HGJLID AKL <A= <A?AL9D=/DILL>GJIE AE *9FLGFKKHAL9D 2L &9DD=F AF <=J <A= 2LMJRE-=I

0=J<=F

<MF?=F =J>9KK

Involvierte Berufsgruppen

SJRL= />D=?=>9;@H=JKGFID MF< O=AL=J= I=JM>K?JMHH=F

3=9E 3AE=.ML 33.

Ziel

#A=3=9E 3AE= .ML 33. "@=;CDAKL= AKL =AF (FKLIME=FL RMJ $J@Y@MF? <=J /9LA=FL=FKA;@=J@=A
5=JE=A<MF? NGF /9LA=FL=F MF< $AF?JA>>KN=JO=;@KDMF?=F :=A AFN9KAN=F MF< GH=J9LAN=F $AH

L <MJ;@
?JA>>=F

Bereich, in dem die AktivitSt oder das Projekt ISuft

#A= 33. "@=;CDAKL= OAJ< AF GH=J9LAN MF< AFN9KAN 9MK?=JA;@L=L=F *DAFAC=F =AF?=K=LRL

Standorte

*OFLGFKKHAL9D 2L &9DD=F 2HAL9D %D90OAD 2HAL9D 1GJK;@9;@

Projekte: Laufzeit NGFa:AK

H=JEOF=FL=J |=LJA=:

Art der AktivitSt / des Projekts

$K @IF<=DL KA;@ <9:=A ME =AF AFL=JF=K /JGB=CL

CDAKL= AKL =Al

BegrYndung #A= 33. "@=;CDAKL= :=?D=AL=L B=<=F /9LA=FL=F EAL =AF=E $AF?JA>> 9M;@ AE -GL>9DD #A=33."@=
#GCME=FL <9K AF <=J *J9FC=F?=K;@A;@L= 9:?=D=?L OAJ<
Methodik 1=A AFN9KAN=F G<=J GH=J9LAN=F $AF?JA>>=F OAJ< <A= 33. "@=;CDAKL= N=JH>DA;@L=F< 9F?=0=F<F

Involvierte Berufsgruppen

SJRL= />D=?=>9;@H=IJKGF9D

*9FLGFKKHALO9D 2L &9DD=F *22&

2=AL= NGF



OMIDALVLK:=JA;@L

4E?9F? EAL 9CML N=JOAJJL=F /9LA=FL=F

therblick Yber sSmtliche QualitStsaktivitSten

Ziel

$AF MFL=JF=@E=FKO=AL=K #=DAJE9F9?=E=FL J=?=DL <=F 4E?9F? EAL 9CML N=JOAJJL=F /9LA=FL=F

Bereich, in dem die AktivitSt oder das Projekt ISuft

&=K9EL=K 4FL=JF=@E=F

Standorte

*OFLGFKKHAL9D 2L &9DD=F 2HAL9D %D90OAD 2HAL9D 1GJK;@9;@

Projekte: Laufzeit NGFa:AK

H=JE9F=FL=J I=LJA=:

Art der AktivitSt / des Projekts

$K @9IF<=DL KA;@ <9:=A ME =AF AFL=JF=K /JGB=CL

BegrYndung

5=J:=KK=JMF? <=K .ML;GE= <=J /9LA=FL=F <MJ;@ <A= 6=AL=J=FLOA;CDMF? <=K #=DAJE9F9?=E=FLK

Methodik

AL <=E #=DAJAME G:K=JN9LAGF K;9D= #.2 O=J<=F /9LA=FL=F ?D=A;@ G<=J ?JYKK=J 9DK )9@J= KQH
?=K;J==FL ,AL <=J "GF>MKAGF 9KK=KKE=FL E=L@G< ", O=J<=F #=DAJRMKLVF<=:=MJL=ADL

L=E9LAK;@

Involvierte Berufsgruppen

SJRL= />D=?=>9;@H=JKGF9D

KLK;@0=AR=J 2;@MDMF?K MF< 3J9AFAF?KR=FLIJME .237

Ziel

13G>=KKAGFIDAKA=JMF? <=J VIRLDA; @=F %GJL MF< 6=AL=J:AD<MF? <MJ;@ <=F M>:9M <A= $FLOA,
1=LJA=: =AF=K 2;@MDMF?K MF< 3J9AFAF?KR=FLIMEK >ZJ <A=*GEH=L=FR=FLOA;CDMF? ;@AJMJ?AK;
LVLA?=J SIRLAFF=F MF< SJRL=

CDMF? MF< <=F
@ MF< AFL=JN=F

Bereich, in dem die AktivitSt oder das Projekt ISuft

SJRLDA;@= 6=AL=J MF< %GJL:AD<MF?

Standorte

*OFLGFKKHAL9D 2L &9DD=F 2HAL9D %D90OAD 2HAL9D 1GJK;@9;@

Projekte: Laufzeit NGFa:AK

H=JEOF=FL=J |=LJA=:

Art der AktivitSt / des Projekts

$K @IF<=DL KA;@ <9:=A ME =AF AFL=JF=K /JGB=CL

L <9K *22& <A=
FVJ=*GGH=J9LA

BegrYndung (F <=3 KQKL=E9LAK; @=F /JG>=KKAGFIDAKA=IJMF? <=J VJRLDA;@=F %GJL MF< 6=AL=J:AD<MF? KA=@
,Y?DA;@C=AL ME>9KK=F<=5=J:=KK=JMF?KHGL=FRA9D= KGOA= 2QF=J?A=F <MJ;@ AFL=J<AKRAHDAH
=JK;@DA=KK=F

Methodik (FL=?J9LAGF NGF D=JF MF< LI9AFAF?KOAKK=FK;@9>LDA;@=J 5=J>9@J=F AF <A= VJRLDA;@= 6=AL=]

MF< %GJL:AD<

Involvierte Berufsgruppen

(FN9KAN MF< GH=J9LAN LVLA?= SJRL= KGOA= />D=?=>9;@H=JKGF=F AEE=J <9FF O=FF <A= CDAFAK]
*GGH=J9LAGF MF< *GGJ<AFILAGF :=A<=J I=JM>K?IJMHH=F =J>GJ<=JL 3J9AF=J (FKLIMCLAGFK<=KA?H

@= M>?9:=<A=
=J

OMODALVLKE9F9?=E=FL '1 6=AL=J:AD<MF?KE9F9?=E=FL

*9FLGFKKHALO9D 2L &9DD=F *22&

2=AL= NGF



OMODALVLK:=JA;@L therblick Yber sSmtliche QualitStsaktivitSten

OMODALVLK:=JA;@L=

Ziel AL <=F OM9DALVLK:=JA;@L=F OAJ< <9K OM9DALVLK MF< F?=:GLKHGJL>GDAG <=K *9FLGFKKHAL9DK| 2L &9DD=F <9J?

Bereich, in dem die AktivitSt oder das Projekt ISuft &=K9EL=K 4FL=JF=@E=F

Standorte *9FLGFKKHAL9D 2L &9DD=F 2HAL9D %D90OAD 2HAL9D 1GJK;@9;@

Projekte: Laufzeit NGFa:AK W@JIDA;@= 5=JY>>=FLDA;@MF? K=AL

Art der AktivitSt / des Projekts $K @9F<=DL KA;@ <9:=A ME =AF AFL=JF=K =PL=JF=K /JGB=CL

BegrYndung /AL <=E OM9DALVLK:=JA;@L O=J<=F BV@JDA;@ <A= OM9DALVLK9CLANALVL=F <=K *9FLGFKKHAL9D RMK9EE=F?=>9KK
=K,@JA=:=

Methodik #A= OMODALVLK:=JA;@L= O=J<=F F9;@ <=J 5GJD9?= NGF ' #A=2HALVD=J <=J 2;@0=AR =JKL=DDL #9EAL >GD?L <9K
*9FLGFKKHAL9D 2L &9DD=F <=J 5GJ?9:= NGF ' =AF=J =AF@=ALDA;@=F !=JA;@LK?=KL9DLMF? >ZJ 9DD= 2HALVD=J

Involvierte Berufsgruppen &=K9ELMFL=JF=@E=F

"(12 b +=JF=F 9MK 70AK;@=F>VDD=F

"(12 AKL =AF %=@D=JE=D<=KQKL=E AF O=D;@=E ,AL9J:=AL=F<= CJALAK;@= $J=A?FAKK= G<=J %=@D=J <A= AE J:=ALK9DDL9? :=AF9@= RM 2;@V<=F ?=>Z@.
CYFF=F M><A=K=6=AK= @AD>L "(12 1AKAC=F AF <=J .J?9FAKILAGF MF< AF J:=ALK9:DVM>=F RM A<=FLA>ARA=J=F MF< <A=2A;@=J@=ALKCMDLMJ RM N=J
>ZJ "JALA;9D (F;A<=FL 1=HGJLAF? 2QKL=E M>?JMF< <=J $FL<=;CMF?=F CYFF=F KA;@=J@=ALKJ=D=N9FL= 5=J:=KK=JMF?KE9KKF9@E=F =AF?=D=AL=L O=J<=F

4FK=J I=LJA=: @9L AE)9@J =AF"(12 =AF?=>Z@JL
#9K 5GJI?=@=F >ZJ <A= $AFD=ALMF? MF< 4EK=LRMF? NGF 5=J:=KK=JMF?KE9KKF9@E=F AKL <=>AFA=JL

$FLKHI=;@=F<=2LIMCLMJ=F &J=EA=F MF< 5=J9FLOGJLDA;@C=AL=F KAF< =AF?=JA;@L=L AF <=F=F "(12 ,=D<MF?=F :=9J:=AL=L O=J<=F

"(12 ,=D<MF?=F MF< l=@9F<DMF?KROAK;@=F>VDD= O=J<=F <MJ;@ =AF= KQKL=EAK;@= %=@D=J9F9DQK= :=9J:=AL=L

Bemerkungen

(E *9FLGFKKHAL9D 2L &9DD=F kBR=CJ=AK==L9:DA=JL AF <=F=F AF CJALAK;@= $J=A?FAKK= 9FGFQE =J>9KKL OMJ<=F (FF=J@9D: <=J
,=D<=CJ=AK= >AF<=F J=?=DEVKKA?="(12 '=KHJ=;@MF?=F KLOLL EAL <=E 7A=D 5=J:=KK=JMF?KE9KKFO@E=F RM AFALA9DAKA=J=F MF< MERMK=LR=F #J=AE9

0=J<=F"(12 $J>9 3J=>>=F <MJ;@?=>Z@JL AF <=F=F EAL <=F "(12 5=J9FLOGJLDA;@=F <=J ,=D<=CJ=AK= KQKL=E:=<AF?L= G<=J Z:=J?=GJ<F=L= 3@=E=F <AKCML
9F9DQKA=JL O=J<=F

*QFLGFKKHAL9D 2L &9DD=F *22& 2=AL= NGF
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4.5

1=?AKL=J MF< ,GFALGJAF?K CYFF=F =AF=F I=ALJ9? RMJ OM9DALVLK=FLOA;CDMF? MF< DVF?=J>JAKLA?=F OMODALVLKKA; @=JMF? D=AKL=F FGFQEAKA=JL=
MF< /JGR=<MJ=F R! .H=J9LAGF=F NGF E=@J=J=F !=LJA=:=F O=J<=F Z:=J E=@J=J=)9@J= 9M> FILAGF9D=J $:=F= ?=K9EE=DL MF< 9MK?=0=JL=L ME DVF?=J>.

therblick Yber sSmtliche QualitStsaktivitSten

RegisterYbersicht

MF< Z:=3J=?AGF9D 3J=F<K =JC=FF=F RM CYFF=F

#A= OIM>?=>Z@JL=F 1=?AKL=J MF< 2LM<A=F KAF< <=J %,' G>>AR/ADD LEE-[RHAIIE 8K=INA;= >GIMESE=<ARAFAK;@=8J=?AKL=J ;>E

Unser Betrieb hat im Berichtsjahr an folgenden Registern teilgenommen

Bezeichnung Fachrichtungen Betreiberorganisation Seit/Ab Standorte
A-QUA FVKL@=KA= 2& 1 2;@0=AR=JAK;@= DI9F?BV@JA?-DD=
(3. 1(-& #$1 &=K=DDK;@9>L >ZJ 3=ADFO@E=
-S23'$2($04 +(3S3 (- #$1 FVKL@=KAGDG?A= MF<
2"6$(7 1=9FAE9LAGF

K?9J KK9J :@ 9 IM9
AMIS Plus DD?=E=AF= (FF=J= ,=<ARAF *9J<AGDG?A= ,(2 /DMK #9L9 "=FL=J DI9F?BV@JA?-DD=
;ML= ,QG;9J<A9D (F>9J;LAGF AF (FL=FKANE=<ARAF OO0 9EAK HDMK ;@ 3=ADFO@E=*
20ALR=JD9F<
AQC "@AIMI?A= &QFVCGDG?A= MF< &=:MJLK@AD>= | <BME=<2=JNA;=K & D9F?BV@JA?-DD=
J:=ALK?=E=AFK;@9>L >ZJ *AF<=J;@AIMI?A= -=MJIG;@AIMI?A= JL@GHV<AK;@30 9. :@ 3=ADFO@E=*
OM9DALVLKKA; @=JMF? AF <=J "@AINDRAMI?A= /DIKLAK;@="@AIMI?A= 4IJGDG?A= EIJR MF<

3@GJIP &=>VKK;@AIMI?A= &9IKLIG=FL=IJGDG?AF
"OF<;@AIMI?A= 2=FGDG?A=

ASF &QFVCGDG?A= MF< &=:MJIJLK@AD>= 28&& 2;@0=AR=JAK;@= DI9F?BV@JA?-DD=
J:=ALK?=E=AFK;@9>L &=K=DDK;@9>L >ZJ &QFVCGDGRADFI@E=+
2:@0=AR=JAK;@=J %J9M=FCDAFAC=F MF< &=:MILK@AD>=

000 K=NAK9 :@
CHPACE WEB *9J<AGDG?A= 2LA>LMF? >7J '=JRK;@JALLEY; @9F?BV@JA?DD=
#9L=F:9FC <=J AEHD9FLA=JL=F MF< $D=CLJIGH@QKAGDG?A3 3A=DF9@E+
2:@JALLE9;@=J MF< #=>A:JADDI9LGJ=F OO0 H9:=E9C=J KLA>LMF? ;@
KGOA=<=] :DILAGF=F
FIVNAT-CH &QFVCGDG?A= MF< &=MILK@AD>= *AF<=J MF<| %(5-3 " *GEAKKAGF <=] DI9F?BV@JA?-DD=
%W;GF<9LAGF (F 5ALJG -9LAGF9D| )M?=F<E=<ARAF -=GFILGDG?A= 2&1, 3=ADFO@E=*

000 >ANFIL J=?AKLJQ ;@
Infreporting (F>=CLAGDG?A= $HA<=EAGDG?A= IMF<=K9EL >ZJ &=KMF<@=AL| D9F?BV@JA?-DD=
,=D<=KQKL=E E=D<=H>DA;@LA?=] 2=CLAGF ,=D<=KQKL=E= 3=ADF9@E7
Z:=J1LJ9?:9J=J *J9FC@=AL=F 000 :9? 9<EAF :@

AF>J=HGJLAF?

*OFLGFKKHAL9D 2L &9DD=F *22& 2=AL= NGF



http://www.fmh.ch/saqm/_service/forum_medizinische_register.cfm
https://sgar-ssar.ch/a-qua/ADS
http://www.amis-plus.ch
http://www.aqc.ch
http://www.sevisa.ch
http://www.pacemaker-stiftung.ch
http://www.fivnat-registry.ch/
http://www.fivnat-registry.ch/
http://www.fivnat-registry.ch/
http://www.bag.admin.ch/infreporting
http://www.bag.admin.ch/infreporting
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therblick Yber sSmtliche QualitStsaktivitSten

KTRZ

*FG;@=FLMEGJ 1=>=J=FRR=FLJMH
<=J 2;@0=AR=JAK;@=F &=K=DDK;
>ZJ IOL@GDG?A=

*AF<=J:@AIMI?A= -=MIG:@AIMI?A= JL@GHV<A
E "@AIMI?A= .1+ /OL@GDG?A= \MF< *A=>=]
B8=KA: @LK: @AIMI?A= =<ARAFAK:@= &=F=LAC =
[FCGDG?A= 19<AGDG?A= 19<AG .FCGDG?A=
2LJ9@D=FL@=J9HA= -=MIGHIL@GDG?A= '9F<;@

K;@KLALML >ZJ /OL@GDG?A= <
4FAN=JKALVLKKHAL9D !9K=D
<000 MFAKHAL9D :9K=D ;@ <9
MEAN=JKAL9=LKKHAL9D :=J=
ABAIARAFAK: @=
IM=JK:@FALLK>MFCLAGF=F
CDAFAC=F AFKLALML= 9:L =Al|
HIL@GDG?A= 9:L =ADMF?=F
CEG;@=FLMEGJ
J=>=J=FRR=FLJME

-KDOF?BV @ JA

K
N, @=

DMF?=F

3=ADFI9@E=

?HD=

&=K=DDK;@9>L >ZJ (FL=FKANE=<A
2&(

RAF

000 K?A KKEA ;@

Mammaimplantatregister /IDIKLAK; @="@AIMI?A= ,$, (FKLALML= >GJ =N9DMILAN-DIF?BV@JA?-DD=
,O9EEQAEHDOFLI9LJ=?AKL=J J=K=9J;@ AF E=<A;AF= 3=ADFI@E=

000 E=E:=FL=J MFA:= ;@
MD/SMA/SC -=MJGDG?A= JL@GHV<AK;@="@AIMI?A= /@QK| ,24ARMK *AF<=JKHALID 7ZJA;@D9F?BV@JA?-DD=
2;@0=AR=J /9LA=FL=FJ=?AKL=J >4IJMF< 1=@9:ADALILAGF /V<A9LJA= ,=<ARAFAK; @={&OBDARIAE ;@ 3=ADF9@E=
#M;@=FF= ,MKC=D<QKLJGH@A= MFOJ<AGDG?A= /[F=MEGDG?A=
2HAF9D= ,MKC=D9LJGH@A=
MDSi (FL=FKANE=<ARAF 2&( 2;@0=AR=J &=K=DDK;@9*%LD9F?BV@JA?-DD=
LAFAE9D=J #9L=FKILR <=J 2;@0=AR >7J (FL=FKANE=<ARAF 3=ADFI9@E=

SBCDB &QFVCGDG?A= MF< &=:MILK@AD>= /DIKLAK; @= ' @A@RIPR=IAK; @= &=K=DDK; @ DAF?BV@JA?DD=
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5.1 Nationale Patientenbefragung in der Akutsomatik

#A= HILA=FL=FK=ALA?=!1=MJL=ADMF? <=J +=AKLMF?KIM9DALVL =AF=K 2HAL9DK AKL =AF OA;@LA?=J MF< ¢
OM9DALVLKAF<ACILGJ /9LA=FL=FRM>JA=<=F@=AL #=F *MJR>J9?=:G?=F >ZJ <A= FOLAGF9D= /9LA=FL=F:=:
@9L <=J -0 AF 7TMK9EE=F9J:=AL EAL =AF=J $PH=JL=F?JMHH= =J9J:=AL=L MF< O=AL=J=FLOA;C=DL $J :=KL=(
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Spital Rorschach
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?2=9FLOGJL=L @9:=F

"(KL=@L >ZJ "GF>A<=F;= (FL=JN9D 5=JLJ9M=FKAFL=JN9DD #9K 5=JLJ9M=FKAFL=JN9DD ?A:L <A=
I9F<:J=AL=9F AF O=D;@=J <=J 09@J= 6=JL EAL =AF=J (JILMEKO9@JK; @=AFDA;@C=AL NGF DA=7L #9K
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CDAFACKH=RA>AK;@=F $J?=:FAKK= KGOA= 5=J?D=A;@= RME 5GJB9@J FMJ :=<AF?L 9MKK9?=CJIV>LA? #=
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5.2 Eigene Befragung
2L9LAGFVJ= /9LA=FL=F:=>J9?MF?

#A= KLOLAGFVJ= /9LA=FL=F:=>J9?MF? /9LA=FL=FRM>JA=<=F@=AL MF< |=K;@0=J<=E9F9?=E=FL AF =AF=E
%J9?7=:G?=F AF <=J :=KL=@=F<=F %GJE AKL K=AL .CLG:=J AE ?9FR=F 4FL=JF=@E=F =L9:DA=JL

DD= KLI9LAGFVJ=F /9LA=FL=F =J@9DL=F EAL <=E 2HAL9DOMKKISKAKAEHE=F %J9?=:G?=F EAL

%J9?7=F RMJ M>F9@E= RMJ =LJI=MMF? <MJ;@ <A= />BNM3@EA= SIRL= KGOA= RMJ NGJ@9F<=F=F
(F>J9KLMCLMJ MF< 5=JH>D=?MF? (F =AF=E %J=AL=PL>=D< CYFF=F <A=/9LA=FL=F =J?VFR=F<= #=L9ADK +
K;@0=J<=F FJ=?MF?=F RM A@J=E KLOLAGFVJ=F M>=FL@9DL 9:?=:=
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5.3 Beschwerdemanagement
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9.1 Nationale Auswertung der potentiell vermeidbaren Rehospitalisationen
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Angaben zum untersuchten Kollektiv
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11.1  Nationale Erhebung der postoperativen Wundinfekte

I=A =AF=J .H=J9LAGF OAJ< :=OMKKL <A= K;@ZLR=F<="9ML:9JJA=J= :=A <=F /9LA=FL=F MFL=J.JG;@=F
*GEE=F <9FF $JJ=?=J AF <A= 6MF<= C9FF =AF= 6MF<AF>=CLAGF =FLKL=@=F /GKLGH=J9LAN=
6MF<AF>=CLAGF=F KAF< MFL=J 4EKLVF<=F EAL K;@0O=J=F |==AFLJV;@LA?MF?=F <=K /9LA=FL=FOG@DK
N=J:MF<=F MF< CYFF=F RM =AF=J 5=JDVF?=JMF? <=K 2HAL9D9M>=FL@9DL=K >Z@J=F

20AKKFGKG >Z@JL AE M>LJ9? <=K -0 6MF<AF>=CLAGFKE=KKMF?=F F9;@ :=KLAEEL=F .H=J9LAGF=F <MJ;(
KA=@= F9;@>GD?=F<=39:=DD=F #A=2HALVD=J MF< *DAFAC=F CYFF=F OV@D=F O=D;@= .H=J9LAGFK9JL
=AF:=RA=@=F OGDD=F $K KAF< EAF<=KL=FK <J=A <=J ?=F9FFL=F .H=J9LAGFK9JL=F MF?=9;@L=L <=J FR9(
<=J %VDD= HJG $AF?JA>>K9JL AF <9K ,=KKHJG?J9EE =AFRM:=RA=@=F !=LJA=:= <A="GDGF;@AIMJI?A=
#A,C<9JE AF A@J=E +=AKLMF?KC9L9DG? 9F:A=L=F MF< IDAF<<9JE $FL>=JFMF?=F :=A *AF<=JF MF<
IM?=F<DA;@=F )9@J= <MJ;@>Z@J=F KAF< N=JH>DA;@L=L <A= 6MF<AF>=CLAGF=F F9;@ <A=K=F .H=J9L,
RM =J>9KK=F

4E =AF= RMN=JDVKKA?= MKK9?= RM <=F (F>=CLAGFKJ9L=F RM =J@9DL=F =J>GD?L F9;@ .H=J9LAGF=F =A
(F>=CLAGFK=J>9KKMF? 9M;@ F9;@ 2HAL9D=FLDO9KKMF? -9;@ $AF?JA>>=F G@F= (EHD9FLOLAGF NGF
%J=E<E9L=JA9D O=J<=F RM<=E 397?7= KHVL=J EALL=DK 3=D=>GFAFL=JNA=OK <A= (F>=CLAGFKKALMILAGI
6MF<@=ADMF? =J>9KKL !=A $AF?JA>>=F EAL (EHD9FLI9LAGF NGF %J=E<E9L=JA9D 'Z>L MF<
*FA=?=D=FCKHJGL@=K=F 6AJ:=DKVMD=F,@AIMJ?A= MF< @=JR ;@AIMI?AK;@= $AF?JA>>= =J>GD?L ROYI
F9;@ <=E $AF?JA>> =AF O=AL=J=K 3=D=>GFAFL=JNA=0O KG? %GDDGO MH

6=AL=J>Z@J=F<= (F>GJEILABBEERFI| :@ MF<OO0O KOAKKFGKG ;@

0 Q

er Be e petellgle a e C e O e g€ a oligenae : :
Operatione S

f #A,C<9JEGH=J9LAGF=F "GDGF n N n
f 6AJ:=DKVMD=F,@AIMI?A= G@F= (EHD9FL9L n
f 6AJ:=DKVMD=F,@AIMJ?A= EAL (EHD9FLOL A

f $IKLAEHDI9FLILAGF NGF 'Z>L?=D=FCKHJGL@=K=F " " "

*OFLGFKKHAL9D 2L &9DD=F *22& 2=AL= NGF


http://www.anq.ch
http://www.swissnoso.ch

OM9ODALVLK:=JA;@L Infektionen

Messergebnisse
$J?=FAKK=<=J =KKH=JAG<= .CLG:=J b 2=HL=E:=J
Operationen Anzahl Anzahl Vorjahreswerte adjustierte adjustierte
beurteilte festgestellter Infektionsrate % Infektionsrate

Operationen Wund- % 2018
2018 3GL9D infektionen "(
2018 -

Kantonsspital St.Gallen

#A:C<9JE
GH=JILAGF=F
"GDGF
6AJ:=DKVMD=F
{@AIMI?A= G@F=
(EHDOFLOL

Spital Flawil
#A;C<9JE
GH=J9LAGF=F

"GDGF

Spital Rorschach

#A;C<9JE
GH=J9LAGF=F
"GDGF

$J?=FAKK=<=J =KKH=JAG<= .CLG:=J b 2=HL=E:=J]

Operationen Anzahl Anzahl Vorjahreswerte adjustierte adjustierte
beurteilte festgestellter Infektionsrate % Infektionsrate

Operationen Wund- % 2017
2017 3GL9D infektionen “(
2017 -

Kantonsspital St.Gallen

6AJ:=DKVMD=F
@AIMI?A= EAL
(EHD9FLOL
$JKLAEHDOFLOLAGK
NGF 'Z>L?=D=FCK
HIGL@=K=F

Spital Flawil
$IKLAEHDOFLOLAGI
NGF 'Z>L?=D=FCK
HIGL@=K=F

Spital Rorschach
$IKLAEHD9FLIOLAGK
NGF 'Z>L?=D=FCK
HIGL@=K=F

"(KL=@L >ZJ "GF>A<=F;= (FL=JN9D 5=JLJ9SM=FKAFL=JN9DD #9K 5=JLJ9M=FKAFL=JN9DD ?A:L <A=
I9F<:J=AL=9F AF O=D;@=J <=J 09@J= 6=JL EAL =AF=J (JJLMEKO9@JK;@=AFDA;@C=AL NGF DA=?L #9K
:=<=ML=L ?JG: :=LJ9;@L=L <9KK U:=JK;@F=A<MF?=F AFF=J@9D: <=J 5=JLJ9M=FKAFL=JN9DD= FMJ :=<AF?L ¢
09@J= 4FL=JK;@A=<= AFL=JHJ=LA=JL O=J<=F CYFF=F

#9 <A= -0 ,=KKMF?=F >ZJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= KGOA= 5=J?D=A;@= RME 5GJB9@J FMJ :=<AF?L 9MKK9?=CJIV>LA? #=

*OFLGFKKHAL9D 2L &9DD=F *22& 2=AL= NGF



OM9ODALVLK:=JA;@L

nfektionen

HM:DARA=JL <A= ,=KK=J?=:FAKK= AF N=J?D=A;@=F<=J #9JKL=DDMF? OIMSBEAF+JH=KAL=
>9:@:=J=A:@= 9CMLKGEILAC E=KK=J?=:FAKK= 9CMLKGE9LAC

Angaben zur Messung

-9LAGF9D=K MKO=JLMF?KAFKLALML

20AKKFGKG

Angaben zum untersuchten Kollektiv

&=K9EL@=AL <=J RM
MFL=JKM;@=F<=F
I9LA=FL=F

$AFK; @DMKKCJAL=JA=FDD= KLILAGFVJ=F /9LA=FL=F ] )9@J= :=A <=F=F <Az

$JO9;@K=F=

=FLKHJ=;@=F<=F .H=J9LAGF=F KA=@= 39:=DD=F EAL <=
,=KK=J?=:FAKK=F <MJ;@?=>Z@JL OMJ<=F

$AFK; @DMKKCJIAL=JA=DD= KLILAGFVJ=F /OLA=FL=F \ )9@J= :=A <=F=F =AF=
*AF<=J MF< )M?=F<DA;@BAF<<9JEGH=J9LAGF <MJ;@?=>Z@JL OMJ<=

MKK; @DMKKCJIAL=JA=PLA=FL=F <A=<A= $AFOADDA?MF? EZF<DA;@ N=JOTA?=JF

*OFLGFKKHAL9D 2L &9DD=F *22&

2=AL= NGF


https://www.anq.ch/de/fachbereiche/akutsomatik/messergebnisse-akutsomatik/
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OMODALVLK:=JA;@L StYrze

12.1  Nationale PrSvalenzmessung Sturz

#A= FOLAGF9D= /JVNOD=FRE=KKMF? :A=L=L =AF=F $AF:DA;C AF <A="'VM>A?C=AL /JVN=FLAGF MF< !=@9F<L
N=JK;@A=<=F=] />D=?=H@VFGE=F= 2A= >AF<=L 9F =AF=E AE 5GJ9MK <=>AFA=JL=F 2LA;@L9? KLOLL (FF=J
<=J ,=KKMF? OMJ<= MFL=JKM;@L G: <A=/9LA=FL=F AF <=F D=LRL=F 39?=F NGJ <=E 2LA;@L9? ?=KLZJRL

KAF< #=ERM>GD?= @9F<=DL =K KA;@ ME =AF= /=JAG<=FHJVN9D=FRE=KKMF? MF< ME C=AF= 5GDD=J@=:\

6=AL=J= (F>GJE9LAGF=F
000 9FI ;@ OO0 DHR ME WF<;@= DHR ME =M <=M DHR =J@=:MF? H>D=?=H@9FGE=F= KLMJR=

Messergebnisse

Kantonsspital St.Gallen
FR9@D AE 2HAL9D =J>GD?L=2LZJR=

(F OGR=FL

FR9@D LILKV;@DA;@ MFL=JKM;@L=J /9LA:FL|:F | FL=AD AF /JJGR=FL FLOGJLJ9l=
Spital Flawil

FRO9@D AE 2HAL9D =J>GD?L=2LZJR=

(F JGR=FL

FR9@D LILKV;@DA;@ MFL=JKM;@L=J /9LA:FL:|F | FL=AD AF /JJGR=FL FLOGJLJI9L=

Spital Rorschach

FRO9@D AE 2HAL9D =J>GD?L=2LZJR=
(F OGR=FL

FR9@D LILKV;@DA;@ MFL=JKM;@L=J /9LA:FL=|F | FL=AD AF /JGR=FL FLOGJLJ9L

I=A <=J FR9@D MF< <=J /JJGR=FL9F?9:= <=J HM:DARA=JL=F $J?=FAKK= @9F<=DL =K KA;@ ME <=KCJAHLAN
FA;@L JAKACG9<BMKLA=JL= $J?=:FAKK=

#9 <A= -0 ,=KKMF?=F >ZJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= KGOA= 5=J?D=A;@= RME 5GJB9@J FMJ :=<AF?L 9MKK9?=CJIV>LA? #=
HM:DARA=JL <A= ,=KK=J?=:FAKK= AF N=J?D=A;@=F<=J #9JKL=DDMF? OIM3>BE A+ JB=KAL=

>9:@:=J=A:@= 9CMLKGE9LAC E=KK=J?=:FAKK= 9CMLKGE9LAC

-9LAGF9D=K MKO=JLMF?KAFKLALML 1=JF=J %9;@ @G; @K;@MD=
~L@G<= (FKLIME=FL +7

IAK  OMJ<=:=A $JO9;@K=F=F <A= ,=L@G<= +/7 (FL=JFOLAGF9D (FL=JFOLAGF9D /J=N9D=F;=
,=9KMJ=E=FL G>"9J= HIG:D=EK 9F?=0=F<=L 9: <A=+/7 [I=A*AF<=JF MF<)M?=F<DA;@=F

OMJI<=9: =AF==JO=AL=JL= =L@G<= 9F?=0=F<=L #A=6=AL=J=FLOA;CDMF? <=J ,=L@G<= @9L C=AF=F
$AF>DMKK 9M> <=F +VF?KN=J?D=A;@ <=J $J?=:FAKK=

*OFLGFKKHAL9D 2L &9DD=F *22& 2=AL= NGF


http://www.anq.ch
http://www.lpz-um.eu
http://che.lpz-um.eu/deu/lpz-erhebung/pflegephanomene/sturze
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OM9ODALVLK:=JA;@L StYrze

&=KIEL@=AL <=J RM | $AFK;@DMKKCJAL=JA=H
MFL=JKM; @=F<=F
I9LA=FL=F

MKK; @DMKKCJIAL=JA=H
f

f

*OFLGFKKHAL9D 2L &9DD=F *22&

DD= KL9LAGFVJ=F /9LA=FL=F] )9@J= AFCD
(FL=FKANH>D=?= AFL=JE=<A9L=;9J= /9LA=FL=F ROAK;@=F
MF< )9@J=F CGFFL=F 9M> >J=AOADDA?=J 19KAK AF <A=

,=KKMF? =AF?=K;@DGKK=F O=J<=F

5GI@9F<=F= EZF<DA;@= $AFN=JKLVF<FAK=JCDVJMF? <=K
[9LA=FL=F <=J F?=@YJA?=F G<=J <=J ?=K=LRDA;@=F
5=JLI=LMF?

2L9LAGFVJ=/9LA=FL=F :=A <=F=F C=AF $AFN=JKLVF<FAK
NGJIDA=?L

6Y;@F=JAFF=F MF< ?=KMF<= 2VM?DAF?=<=]
6G;@=F:=LLKLOLAGF

'GKHAL9DAKA=JL= *AF<=J 9M> 9CMLKGE9LAK; @=F

$JO9; @K=F=FKL9LAGF=F

-GL>9DD:=J=A;@ 39?=KCDAFAC=F MF< 9E:MD9FL=] !=J=A;@
M>09; @J9ME

2=AL= NGF



OM9ODALVLK:=JA;@L Wundliegen

$AF 6MF<DA=?=F KG? #=CM:ALMK AKL =AF=DGC9D :=?J=FRL= 2;@V<A?MF? <=J '9OML MF< G<=J<=K
<9IMFL=JDA=?=F<=F &=0=:=K AF <=J 1=?=D Z:=J CFY;@=JF=F 5GJKHJZF?=F AF>GD?= NGF #JM;C G<=J NGI
#JIM;C AF *GE:AF9LAGF EAL 2;@0=JCJV>L=F

13.1  Nationale PrSvalenzmessung Dekubitus (bei Erwachsenen sowie
Kindern und Jugendlichen)

#A= FOLAGF9D=/JVNOD=FRE=KKMF? :A=L=L =AF=F $AF:DA;C AF <A="'VM>A?C=AL /JVN=FLAGF MF< !=@9F<L
N=JK;@A=<=F=] />D=?=H@VFGE=F= 2A= >AF<=L 9F =AF=E AE 5GJOMK <=>AFA=JL=F 2LA;@L9? KLILL (FF=J
<=J ,=KKMF? OMJ<= MFL=JKM;@L G: <A=/9LA=FL=F 9F =AF=J G<=J E=@J=J=F #JM;CKL=DD=F D=A<=F AF>G
NGF 6MF<DA=?=F #A=,=KKMF? >AF<=L B=O=ADK 9F =AF=E :=KLAEEL=F ,=KKL9? KL9LL /MFCLHJVN9D=FR
MF< AKL C=AF=5GDD=J@=:MF?

2HALVD=J MF< *DAFAC=F EAL =AF=J =PHDARAL=F *AF<=J9:L=ADMF? >Z@J=F <A= /JVN9D=FRE=KKMF? #=CN\
IM; @ :=A *AF<=JF MF< )M?=F<DA;@=F <MJ;@ <=FF #=CM:ALMK AKL 9M;@ AE *AF<=J:=J=A;@ =AF OA;@LA?=
OM9DALVLKAF<ACILGJ MF< =AF FG;@ G>L MFL=JK;@VLRL=K />D=?=HJG:D=E =A *AF<=JF KL=@L <=J #=CM
=F?=E TMKOEE=F@9F? EAL =AF?=K=LRL=F 'AD>KEALL=DF OA=R ! 2;@A=F=F 2=FKGJ=F 2GF<=F =L; $AF
0=AL=J=J 1AKACG>9CLGJ AKL <A= =FLOA;CDMF?K:=<AF?L= =AF?=K;@JVFCL=N=J:9D=
*GEEMFACI9LAGFKEY?DA;@C=AL AE 2VM?DAF?K MF< *AF<=K9DL=J KGOA= <A= MFL=J=FLOA;C=DL=F '9MLF
>JZ@ MF< F=M?=:GJ=F=F *AF<=JF

6=AL=J>Z@J=F<= (F>GJEILABBERFI| :@ MF<OOO DHR ME =M

Messergebnisse
I=A $JO9; @K=F=F

Anzahl Vorjahreswerte In Prozent
Erwachsene mit

Dekubitus

Kantonsspital St.Gallen
-GKGCGEA9Df+ (E =A?=F=F 2HAL9D

#=CM:ALMK =FLKL9F<=F

HIVNOD=FR *QL=?GJA=

FR9@D L9LKV;@DA;@ FL=AD AF /JGR=FL RM 9DD=F|9E
MFL=JKM;@L= 2LA;@L9? @GKHAL9DAKA=JLAF
$JO9;@K=F= /OLA=FL=F

Spital Flawil

-GKGCGEA9DF (E =A?=F=F 2HAL9D

#=CM:ALMK =FLKLO9F<=F

HJVNID=FR *9L=?GJA=

FR9@D L9LKV;@DA;@ FL=AD AF /JGR=FL RM 9DD=F PE
MFL=JKM;@L= 2LA;@L9? @GKHALODAKA=JL=F
$JO9;@K=F= /OLA=FL=F

Spital Rorschach
-GKGCGEA9DE (E =A?=F=F 2HAL9D

#=CM:ALMK =FLKL9F<=F

HJVNOD=FR *OL="GJIA=

FRO9@D LILKV;@DA;@ FL=AD AF /JJGR=FL RM 9DD=F PE
MFL=JKM;@L= 2LA;@L9? @GKHAL9DAKA=JL=F
$JO9;@K=F= /9LA=FL=F

*OFLGFKKHAL9D 2L &9DD=F *22& 2=AL= NGF


https://www.anq.ch
http://www.lpz-um.eu

OM9ODALVLK:=JA;@L

#9 <A= -0 ,=KKMF?=F >ZJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= KGOA= 5=J?D=A;@= RME 5GJB9@J FMJ :=<AF?L 9MKK9?=CJIV>LA? #=
HM:DARA=JL <A= ,=KK=J?=:FAKK= AF N=J?D=A; @=F<=J #9JKL=DDMF? IM>BCAFF J®=KAL=

>9:@:=J=A;:@= 9CMLKGEILAC E=KK=J?=:FAKK= 9CMLKGE9LAC

-9LAGF9D=K MKO=JLMF?KAFKLALML 1=JF=J %9;@ @G; @K;@MD=
~L@G<= (FKLIME=FL +/7

IAK  OMJ<=:=A $JO9;@K=F=F <A= ,=L@G<= +/7 (FL=JFOLAGFID (FL=JFOLAGF9D /J=N9D=F;=
,=9KMJ=E=FL G>"9J=HJG:D=EK 9F?=0=F<=L 9: <A=+/7 |=A*AF<=JF MF<)M?=F<DA;@=F

OMJI<=9: =AF==JO=AL=JL= =L@G<= 9F?=0=F<=L #A= 6=AL=J=FLOA;CDMF? <=J ,=L@G<= @9L C=AF=F
$AF>DMKK 9M> <=F +VF?KN=J?D=A;@ <=J $J?=:FAKK=

&=K9EL@=AL <=JRM | $AFK;@DMKKCJAL=JA=H DD=KL9LAGFVJ=F /9LA=FL=F] )9@J=F AFCD

MFL=JKM; @=F<=F (FL=FKANH>D=?= AFL=JE=<A9L=;9J= /9LA=FL=F ROAK;@=F

/9LA=FL=F MF< )9@J=F CGFFL=F 9M> >J=AOADDA?=J 19KAK AF <A=
$J0O9; @K=F=FE=KKMF? =AF?=K;@DGKK=F O=J<=F [=A
$JO9;@K=F=F

f DD=*AF<=J MF< )M?=F<DA;@= AE DL=JNGF :AK
)9@J=F <A=9E $J@=MF?KL9? KLILAGFVJ 9IM> =AF=]
e=PHDARAL=Fc *AF<=JKLILAGF =AF=K $JO9;@K=F=FKHAL9DK
G<=J AF =AF=J *AF<=JCDAFAC @GKHAL9DAKA=JL 09J=F :=A
)M?=F<DA;@=F MF< *AF<=JF

f 5GJ@9F<=F= EZF<DA;@= $AFN=JKLVF<FAK=JCDVJIMF? <=K
OLA=FL=F <=J F?=@YJA?=F G<=J <=J ?=K=LRDA;@=F
5=JLJ=LMF?

MKK; @DMKKCJIAL=JA=F 2L9LAGFVJ=/9LA=FL=F :=A <=F=F C=AF $AFN=JKLVF<FAK

NGJIDA=?L

f 6Y;@F=JAFF=F MF< ?=KMF<= 2VM?DAF?= <=]
6G;@=F:=LLKL9LAGF

f 'GKHAL9DAKA=JL=*AF<=J 9M> 9CMLKGE9LAK;@=F
$JO9; @K=F=FKL9LAGF=F

f -GL>9DD:=J=A;@ 39?=KCDAFAC=F MF< 9E:MD9FL=] 1=J=A;@
M>09;@J9ME

*OFLGFKKHAL9D 2L &9DD=F *22& 2=AL= NGF


https://www.anq.ch/de/fachbereiche/akutsomatik/messergebnisse-akutsomatik/
https://www.anq.ch/de/fachbereiche/akutsomatik/messergebnisse-akutsomatik/

OM9ODALVLK:=JA;@L Weitere QualitStsmessungen

17.1  Weitere eigene Messungen
/IJVNOD=FRE=KKMF? ,9F?=D=JFV@JMF?

#9K *OFLGFKKHALSD @9L AE)9@J  9F <=J /JJVNID=FRE=KKMF? ,9F?=D=JFV@JMF? L=AD?=FGEE=F

#A=K==KKMF? @9:=F OAJ AE)9@J 9F 9DD=F 2L9F<GJL=F <MJ;@?=>Z@JL
?9FR=K *9FLGFKKHALSD 2L &9DD=F

-9;@>GD?=F< 0=J<=F <A= $J?=:FAKK= <=J /JJVNID=FRE=KKMF? <=K *9FLGFKKHAL9DK 2L &9DD=F
<9J?=KL=DDL

St. Gallen Flawil Rorschach Total
FR9@D 3=ADF=@E=J
,9F?=D=JFV@JL
-9LAGF9D=K MKO=JLMF?KAFKLALML -0
~=L@G<= (FKLIME=FL -0

2LMJIR =A?=F= ,=KKMF?

-=:=F <=J 3=ADF9@E= 9F <=J /JIVNID=FRE=KKMF? 2LMJR >Z@JL <9K *9FLGFKKHAL9D 2L &9DD=F =AF= =A?=|
,=KKMF? RM <A=K=E 3@=E9 <MJ;@ $J>9KKL O=J<=F <9:=A <A= FR9@D 2LZJR= <9K DL=J <=J ?=KLZJRL=F
[=IKGF=F <A=2LMJR9JL=F <A=2LMJRR=AL=F <A=2LMJRGJL= <A=2LMJIR>GD?=F KGOA= <A==FLKHJ=;@=
1AKACG>9CLGJ=F

#A=K==KKMF? @9:=F OAJ AE)9@J 9F 9DD=F 2L9F<GJL=F <MJ;@?=>Z@JL
&=K9EL=K *9FLGFKKHAL9D 2L &9DD=F 9DD= 2L9F<GJL=

4FK=J I=LJA=: N=JRA;@L=L 9M> <A= /M:DACIOLAGF <=J $J?=:FAKK=

*OFLGFKKHAL9D 2L &9DD=F *22& 2=AL= NGF



OM9ODALVLK:=JA;@L Projekte im Detalil

(F <A=K=E *9HAL=D CYFF=F 2A= KA;@ Z:=J <A= OA;@LA?KL=F OM9DALILKHJIGB=CL= AF>GJEA=J=F

18.1  Aktuelle QualitStsprojekte
.HLAEA=JMF? AE 7=FLJ9D=F 3J9FKHGJL<A=FKL />D=?= 73/

#9K /JGB=CL OAJ< 9E 2L9F<GJL *9FLGFKKHALSD 2L &9DD=F <MJ;@?=>Z@JL

Die Digitalisierung und Prozessoptimierung standen beim Projekt aOptimierung Auftrags- und
Dispositionsprozess ZTPO im Vordergrund. Entlang des gesamten Patiententransportes

gewinnt die digitale UnterstYtzung in der Auftragsabwicklung immer mehr an Bedeutung. Am
Standort St.Gallen wurde hierfYr mit dLogbuchO eine spezialisierte Standardapplikation
eingefYhrt.

#=J e7=FLJ9D= 3J9FKHGJL<A=FKL />D=?= 73/ ¢ AKL =AF O=K=FLDA;@=K *=JF=D=E=FL AE /9LA=FL=FHJGR=K
/3G )9@J O=J<=F Z:=J [OLA=FL=F MF< +==J:=LL 3J9FKHGJL= <MJ;@?=>Z@JL OG:=A <A=
[OLA=FL=FLJ9FKHGJL=Z:=J <9NGF 9MKE9;@=F #=J 2HAL9DME:9M >Z@JL RM =AF=J MKO=ALMF? <=]
3J9FKHGJILO=?= (F <A=K=E 7TMKOEE=F@9F? KL=A?=F <A=*GEHD=PALVL MF< <A= F>GJ<=JMF?=F 9F <=F
#AKHGKALAGFKHIGR=KK

Effiziente, durchgehende und transparente AblSufe

AL <=J SAF>Z@JIMF? NGF e+G?:M;@c O=J<=F 9DD= 2;@JALL= <=K /9LA=FL=FLJ9FKHGJL=K =D=CLJGFAK;@
9:?=0A;C=DL MF< <A= 3J9FKH9J=FR >ZJ KVELDA;@= 9E 3J9FKHGJLHIJGR=KK :=L=ADA?L=F %9;@:=J=A;@= M
1=IJM>K?JMHH=F =J@Y@L 2GOG@D <A= CLANALVL=F <=J #AKHGKALAGFKR=FLJ9D= 9DK 9M;@ 9DD= J=D=|
MK>Z@JIMF?KK; @JALL= <=J 73/ ,AL9J:=AL=F<=F CYFF=F NGE M>LJ9?7?=:=J MF< <=E 7A=DGJL =AF?=K=@=F
O=J<=F

Transportstatus ist jederzeit einsehbar

#A= [9LA=FL=FKA;@=J@=AL OAJ< <MJ;@ <A= DZ;C=FDGK= =D=CLJGFAK;@= U:=JEALLDMF? <=J /9LA=FL=F<(
=J@YO@L $AF= OA;@LA?=5=J=AF>9;@MF? :AD<=L <A= 9MLGE9LAK;@= FD9?==AF=K 1Z;CLJ9FKHGJL=K G<-
%GD?=LJ9FKHGJIL=K #9<MJ;@ O<A=8RJL=R=AL=F <=J /9LA=FL=F 9M> <=F 1Z;CLJ9FKHGJL N=JCZJRL

Automatische Disposition

#A= M>LJ9?KN=J?9:= 9F <A= 73/ ,AL9J:=AL=F<=F =J>GD?L 9MLGE9LAK;@ OV@J=F< 2LMF<=F 9F

39?7=F %ZJ <A= 9MLGE9LAK;@=#AKHGKALAGF KAF< N=JK;@A=<=F= AE /JG?J9EE @AFL=JD=?L= D?GJAL@
:=AKHA=DKO=AK= <A= CZJR=KL= F>9@JLKR=AL MF< <A= FR9@D <=J OMKKL=@=F<=F M>LJV?=:=JZ;CKA;(C
#A=K OAJCL KA;@ HGKALAN 9M> <A= 3J9FKHGJLR=AL=F MF< 9M> <A= 3J9FKHGJLO=?= 9MK #A=
#AKHGKALAGFKR=FLJ9D= AKL RM !ZJGR=AL=F O=AL=J@AF :=K=LRL MF< C9FF B=<=JR=AL GHLAEA=J=F< Al
#AKHGKALAGF =AF?J=A>=F MF< 9M> AF<ANA<M=DD= F>J9?=F =AF?=@=F

Standardapplikation dLogbuchO

I=A e+G?:M;@c @9F<=DL =K KA;@ ME =AF= 2L9F<9J<9HHDACI9LAGF O=D;@=AF E=@J 9DK 2HALVD=JF
=J>GD?J=A;@ AE $AFKILR AKL 70AK;@=F <=E *22& MF< <=E 4FAN=JKALVLKKHAL9D 7ZJA;@ O=D;@=K +G?
K=AL Z:=J )9@J=F >ZJ <=F 3J9FKHGJL<A=FKL =AFEKEDRL =AF J=7=] MKLO9MK;@

Projekt, Kommunikation, Schulung und EinfYhrung

$AF =FLK;@=A<=F<=J $J>GD?K>9CLGJ AE /JGB=CL MF< :=A <=J $AF>Z@JMF? NGF +G?:M;@ 09J <A= ?ML=
AFL=J<AKRAHDAFVJ= 7TMK9EE=F9J:=AL ROAK; @=F <=E /9LA=FL=FLJ9FKHGJL<A=FKL <=J 22" (3 KGOA=<=F
2L9LAGF=F MF< <=F 4FL=JKM;@MF?K MF< 3@=J9HA=:=J=A;@=F (E 5GJ>=D< OMJ<=F <A= AL9J:=AL=F<=F R
+G?:M;@ ?=K;@MDL $AF 2;@MDMF?K>ADE KGOA=*MJRIFD=ALMF?=F KL9F<=F MF< KL=@=F F=M =AFLJ=L=
LAL9J:=AL=F<=F RMJ 5=J>Z2?MF? #A=$AF>Z@JIMF? =J>GD?L=9E .CLG:=J]

*OFLGFKKHAL9D 2L &9DD=F *22& 2=AL= NGF
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18.2  Abgeschlossene QualitStsprojekte im Berichtsjahr 2018
SAF>Z@IMF?KHJIG?J9EE >ZJ F=M= ,AL9J:=AL=F<= 9E *9FLGFKKHAL9D 2L &9DD=F

#9K /JGB=CL OMJ<= 9E 2L9F<GJL *9FLGFKKHAL9D 2L &9DD=F <MJ;@?=>Z@JL

#9K 7A=D <=K 9:)9FM9J = ME?=K=LRL=F $AF>Z@JMF?KHJG?J9EE=K >ZJ F=M= ,AL9J:=AL=F<= AKL <A=
1=J=ALKL=DDMF? NGF >GCMKKA=JL=F >9;@KH=RA>AK; @=F MF< MFL=JF=@E=FKJ=D=N9FL=F (F>GJE9LAGF
=JKL=F <J=A J:=ALKL9?=F 9DK I9KAK >ZJ <A= O=AL=J= $AF9J:=ALMF? 19KA=J=F< 9M> <=F %==<:9;CK <=J
CGFLAFMA=JDA;@=F 3=ADF=@E=J:=>J9?MF? KGOA= <=F 1Z;CE=D<MF?=F <=J 5GJ?=K=LRL=F CGFFL==JC9|
FHOKKMF?K:=<9J> :=A <=F N=JK;@A=<=F=F (F>GJEILAGFK MF< 2;@MDMF?K:DY;C=F AE 2AFF=<=J
CGFLAFMA=JDA;@=F 5=J:=KK=JMF? 9M;@ :=J=ALK ME?=K=LRL O=J<=F

#9K ?=K9EL= $AF>Z@IMF?KHJG?J9EE OAJ< KA;@ IM;@ O=AL=J@AF ?=EVKK <=F 1=<ZJ>FAKK=F <=J F=M=F
,AL9J:=AL=F<=F MF< <=K 4FL=JF=@E=FK O=AL=J=FLOA;C=DF

#A=-9;@@9IDLA?C=AL <=] :=J=AL?=KL=DDL=F (F>GJEILAGF=F OV@J=F< <=K $AF>Z@JMF?KHJG?J9EE=K O/
<MJ;@ KHVL=J= HGKALAN= 1Z;CE=D<MF?=F MF< ?=RA=DL=-9;@>J9?=F NGF ,AL9J:=AL=F<=F RM NGJ?=KL=I
3@=E=F 9M>?=R=A?L

,9L=JAGNA?ADI9FR *GFR=HL MF< 2;@MDMF? 9E *22&

#9K /JGB=CL OMJ<= 9F <=F 2L9F<GJL=F e*9FLGFKKHAL9D 2L &9DD=F d e2HAL9D %D90ADd e2HAL9D 1GJK;!
<MJ;@?=>Z@JL

#9K GH=J9LAN= OM9DALVLKE9F9?=E=FL K;@MDL K=AL .CLG:=J 9DD= FO=F<=J NGF ,=<ARAFHJG<MCL=F
2L &9DD=F %D90AD MF< 1GJK;@9;@ Z:=J A@J= ?=K=LRDA;@= ,=D<=H>DA;@L MF< <9K CGFCJ=L=,=D<=NG
7TMKVLRDA; @ O=J<=F F=M= ,AL9J:=AL=F<= AE 19@E=F <=J 0, $AF>Z@ JMF 2RKKBIMD@EFZ<

AF>GJEA=JL

,=D<=H>DA; @LA?= K;@0=JOA=?=F<= 5GJCGEEFAKK= AF 7TMKOEE=F@9F? EAL =AF=E ,=<ARAFHJG<MCL O=
RM =AF=J 5=JK;@D=;@L=JMF? <=K &=KMF<@=ALKRMKL9F<=K :AK @AF RME 3G< <=K |=LJG>>=F=F G<=J RN\
=AF=E GH=J9LAN=F G<=J ;@AIMI?AK;@=F $AF?2JA>> >Z@J=F G<=J @VLL=F >Z@J=F CYFF=F CYFF=F =AF>¢
<9K ,=D<=HGJLID *22&F=L ?=E=D<=L O=J<=F #A==J@Y@L= 2=FKA:ADALVL <=J FO=F<=J R=A?L KA;@ 9F
=AF=E <=MLDA;@=F FKLA=? <=J ,=D<MF?=F K=AL $F<=

(F 7TMKOEE=F9J:=AL EAL <=J ,=<ARAFL=;@FAC 3=;@FAC ,=<ARAFAF>GJEOLAC />D=?=AF>GJE9LAC HGL@:-
725 <=E $AFCIM> KGOA= 5=JLI=L=JF 9MK <=E #=H9JL=E=FL />D=?= MF< <=E VJRLDA; @=F #A=FKL OMJ<=
=AF *GFR=HL =JKL=DDL O=D;@=K AE 2=HL=E:=J <MJ;@ <A=&=K;@V>LKD=ALMF? ?=F=@EA?L OMJ<=

#9K 3@=E9 ,9L=JAGNA?ADIFR OAJ< AF <AN=JK=F &J=EA=F L@=E9LAKA=JL MF< <AKCMLA=JL ME <A=!=<=N

@=IJNGIRM@=:=F M;@ AE 0O=J<=F 2;@MDMF?=F <MJ;@?=>Z@JL ME <A=,AL9J:=AL=F<=F O=AL=J RM
K=FKA:ADAKA=J=F

*OFLGFKKHAL9D 2L &9DD=F *22& 2=AL= NGF
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18.3  Aktuelle Zertifizierungsprojekte
$<MOM9 7=JLA>ARA=IMF? AF <=J MK %GJL MF< 6=AL=J:AD<MF? #=H9JL=E=FL />D:

#A= 7=JLA>ARA=IMF? OAJ< 9E 2L9F<GJL *9FLGFKKHAL9D 2L &9DD=F <MJ;@?=>Z@JL

Ausgangslage
#A= 7T=JLA>ARA=IMF? F9;@ $<MOM9 OMJ<= AE )9@J AE M>LJ9? <=K 2L99LK=CJ=L9JAIL >ZJ 6AJLK;@9>L
2$". <=K <9E9DA?=F IMF<=K9EL=K >ZJ '=JM>K:AD<MF? MF< 3=;@FGDG?A= 13 @=ML=2=CJ=L9JA9L >ZJ]
IAD<MF? %GJK;@MF? MF< (FFGNILAGF 2!%( <=J <=MLK;@K;@0=AR=JAK;@=F !'=JM>K:AD<MF?KVEL=J
*GF>=J=FR #!* MF< <=E 2;@0=AR=JAK;@=F 5=J:9F< >ZJ 6=AL=J:AD<MF?=F 253! =FLQAMBNID
AKL =AF :=C9FFL=K MF< O=ALN=J:J=AL=L=K +9:=D >ZJ 6=AL=J:AD<MF?K9F:A=L=J AF <=J 2;@0=AR #MJ;@ </
7=JLA>ARA=JMF? N=JH>DA;@L=F KA;@ <A= F:A=L=J <A= OM9DALVL A@J=J 'AD<MF?K9F?=:GL= 9M> @G @=I
<MJ;@RM>Z@J=F RM =N9DMA=J=F MF< O=AL=JRM=FLOA;C=DF %GD?=F<= <J=A Z:=J?=GJ<F=L= 7A=D= 0=,
<=J 7=JLA>ARA=IJMF? 9F?=KLJ=:L

f #A=3J9FKH9J=FR <=J |AD<MF?K9F?=:GL= >ZJ <A= 3=ADF=@E=F<=F

f OMO9DALVLKKA;@=JMF? MF< D9M>=F<= HLAEA=JMF? <=J 6=AL=J:AD<MF?K9F?=:GL= MF< <=J

6=AL=J:AD<MF?KAFKLALMLAGF
f &IMF<D9?=>ZJ :=@YJ<DA;@= $FLK;@=A<MF?=F M 9 ME 2M:N=FLAGF=F RM =J@9DL=F

(E'9F<:M;@ $<MOM9  KAF< <=J M>:9M MF< <A= OA;@LA?KL=F &IMF<KVLR=:=K;@JA=:=F $K ?A:L
K=;@K Z:=3?=GJ<F=L= $<MOM9 *JAL=JA=F MF< $<MOM9 2L9F<9J<K

6A;@LA?= FKHJIZ;@= <=K OM9DALVLKE9F9?=E=FLKQKL=EK NGF $<MOM9 KAF<

f #A=[JGR=KKGJA=FLA=JMF? $FLK;@=A<=F<=/JGR=KK=>ZJ <A= %Z@JIMF? MF< +=AKLMF?K=J:JAF?MF
IAD<MF?KAFKLALMLAGF KL=@=F AE %GCMK

f #A=*MF<=FGJA=FLA=JMF? <A= $<MOM9 2L9F<9J<K OA<=JKHA=?=DF AF =JKL=J +AFA= <A=
*MF<=FKA;@L

f #A= F<J9?G?AC $J0O9;@K=F=F:AD<F=JAK;@= /JAFRAHA=F O=J<=F :=A <=J $FLOA;CDMF?
#MJ,@>Z@JIMF? MF< $NODMILAGF <=J [AD<MF?K9F?=:GL= :=JZ;CKA;@LA?L

f #A= $NIDMOLAGF #A= KQKL=E9LAK;@= OMODALVLK=FLOA;CDMF? <MJ;@ $A?=F=N9DMILAGF MF<
7=JLA>ARA=IMF?

Umsetzung

#A= MK %GJL MF< 6=AL=J:AD<MF? AE #=H9JL=E=FL />D=?= OAJ< K=AL NGF <=J &=K;@V>LKKL=DD=
(FKLALML >ZJ OM9DALVLKE9F9?=E=FL MF< F?=09F<L=!=LJA=:KOAJLK;@9>L (0! %'2 $<MOM9 R=JLA>ARA=JL
BV@JIDA;@=F 7=JLA>ARA=IMF?KN=J>9@J=F OMJ<=F KL=LK =J>GD?J=A;@ 9:?=K;@DGKK=F $K ?9: ?=D=?=F
'‘AFO=AK= RMJ 5=J:=KK=JMF? MF< 6=AL=J=FLOA;CDMF? <A= AF %GJE NGF $EH>=@DMF?=F 9MK?=KHJG;@-
OMJ<=F AL <=E'9F<:M;@ e$<MOM9 ¢ OMJ<= <A= 7=JLA>ARA=IMF? FG;@E9DK ?JMF<D=?=F<
Z:=J9J:=AL=L <A=K @9LL=RMJ %GD?= <9KK AE *9FLGFKKHAL9D 2L &9DD=F <A= OM9DALVLKZ:=JHJZ>MF? =
F=MCGFRAHA=JL MF< AFL=FKANA=JL OMJ<= (F =AF=J /JJGB=CL?JMHH= OMJ<=F <A= F=M=F *JAL=JA=F 9DD:
*MJIKD=ALMF?=F KLIMCLMJA=JL 9DK =AF@=ALDA;@=#GCME=FLILAGF MF< <A?AL9D RMJ 5=J>Z?MF? ?=Kl
<=F 5GJL=AD <9KK <A=?9FR= MK %GJL MF< 6=AL=J:AD<MF? EAL <=E ?D=A;@=F 2QKL=E 9J:=AL=L=
#9<MJ;@ @9L KA; @ <A= 7TMK9EE=F9J:=AL N=JKLVJCL 2QF=J?A=F OMJ<=F 9CLAN ?=FMLRL MF< <9K
?=E=AFK9E= |AD<MF?KN=JKLVF<FAK HIVRAKA=JL= KA;@

Ergebnis

$IF=ML OMJ<=F MFK=J=|AD<MF?K9F?=:GL=AE =J>GD?J=A;@ AE 19@E=F =AF=K 70AK;@=F9M<ALK
R=JLA>ARA=JL #A=3MLGJAF @9L F=KL <=E =AF?=@=F<=F CL=FKLM<AME =AF=F 4FL=JJA;@LK:=KM;@ NG.
?=E9;@L MF< =K @9:=F 9MK?A=:A?= &=KHJV;@= EAL <=J +=ALMF? <=J MK %GJL MF< 6=AL=J:AD<MF?
[>D=?= KLILL?=>MF<=F #A= O0M9DALVL MFK=J=J |AD<MF?K9F?=:GL= O=AKL =AF @G@=K -AN=9M 9M> <A=F
AFL=JJA;@LKIVMEDA; @C=AL=F 9F <=J 1GJK;@9; @=JKLIJ9KK=  MFL=JKLZLR=F <=F 6=AL=J:AD<MF?K:=LJA=
K=@J

*OFLGFKKHAL9D 2L &9DD=F *22& 2=AL= NGF
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#9K =JCDVJL= 7A=D <=K *9FLGFKKHAL9DK 2L &9DD=F :=KL=@L <9JAF <A=!=@9F<DMF?K MF<
1=LJI=MMF?KHJGR=KK= O=AL=J RM N=J:=KK=JF MF< <9<MJ;@ <A= 7TM>JA=<=F@=AL <=J /9LA=FLAFF=F MF<
[9LA=FL=F <=J 7TMO=AK=F<=F 9:=J OM;@ <=J ,AL9J:=AL=F<=F CGFLAFMA=JDA;@ RM =J@Y@=F #9RM OMJ<:
)9@J <AN=JK= 9KKFI@E=F <MJ;@7?=>Z@JL OAEMESIDA=?=F<=F OMIDLAVLK:=JA;@L :=K;@JA=:=
0=J<=F #=F AFL=J=KKA=3EKEJF O=J<=F KGEAL $AF:DA;C= NR=DI;@A; @LA?=F

OM9DALVLKE9KKFI@E=F 9E *9FLGFKKHAL9D 2L &9DD=F N=JEALL=DL

(E)9@J OMJI<=F AF =AFA?=F #=H9JL=E=FL=F *DAFAC=F 7=FLJ=F MF< (FKLALML=F 7=JLA>ARA=JMF?K M
=J>GD?J=A;@ <MJ;@?=>Z@JL

6AJ O=J<=F OM;@ AE )9@J <AN=JIKKKFI@E=F MF</JGB=CAE |=J=A;@ <=J

OM9DALVLK=FLOA;CDMF? MF< KA;@=JMF? <MJ;@>Z@J=F ME O=AL=J@AF @G;@KL=@=F<= #A=FKLD=AKL
6G@D= <=J /[9LA=FLAFF=F MF< /9LASIFIA=E=F RM CYFF=F

*OFLGFKKHAL9D 2L &9DD=F *22& 2=AL= NGF



OM9ODALVLK:=JA;@L Anhang 1: tberblick Yber das betriebliche Angebot

#A= F?9:=F RMJ 2LIMCLMJ MF< RM <=F +=AKLMF?=F <=K 2HAL9DK N=Jfb&rhkdhF ZARP=OK
=LJA=:DA;@= F?=GL

7MKVLRDA;@= (F>GJEILAGF=F RME :=LJA=:DA;@=F F?=:GL >AF<=F 2A= AE 2HAL9D MF< *DAFAC /GJL9D
KHALODAFGE@AE 9CLM=DD=F )9@J=K:=JA:@L

2A= CYFF=F <A=K=F MFL=J >GD?=F<=E +AFC @=JMBIZJER<ZSA.@L

Akutsomatik

3
—
N
)
(o))
—
<
T
¥
v
LL
O]
m
Angebotene Spitalplanungs-Leistungsgruppen (=2
Basispaket
I9KAKHIC=L "@AIMI?A= MF< (FF=J= ,=<ARAF A
Haut (Dermatologie)
#=JEOLGDG?A= AFCD &=K;@D=;@LKCJI9FC@=AL=F n
#=JE9LGDG?AK;@= .FCGDG?A= n
2;@0=J="9ML=JCJI9FCMF?=F A
6MF<HIOLA=FL=F n
Hals-Nasen-Ohren
'ODK -9K=F .@J=F '-. "@AJIMJI?A= n
'ODK MF< &=KA;@LK;@AIMJI?A= n
*GEHD=P="9DK=AF?JA>>= (FL=J<AKRAHDAFVJ=3MEGJ;@AIMJ?A= N
$JO=AL=JL=-9K=F,@AIMI?A= EAL -=:=F@Y@D=F n
$JO=AL=JL=-9K=F;@AIMI?A= -=:=F@Y@D=F EAL #MJ9=JY>>FMF? AFL=J<AKRAHDAFVJ= 2;@V<2D:PKAK;@AIMJI?A-
ALL=DG@J;@AIMI?A= 3QEHIFGHDI9KLAC ,9KLGA<;@AIMJI?A= .KACMDGHD9KLAC AFCD 2L9H=KGH=J9LAGF=F
$JO=AL=JL=.@J;@AIMI?A= EAL (FF=FG@J MF< G<=J #MJ9=JY>>FMF? n
2;@AD< MF< -=:=FK;@AD<<JZK=F;@AIMJ?A= n
*A=>=J;@AIMI?A= A
Nerven chirurgisch (Neurochirurgie)
*JOFA9ID= -=MJIG; @AIMI?A= n
2H=RA9DAKA=JL= -=MJIG; @AIMI?A= n
2HAF9D= -=MJG; @AIMJI?A= n
[FIAH@=J= -=MJIG;@AIMJ?A= n
Nerven medizinisch (Neurologie)
-=MJGDG?A= A
2=CMF<VJ=:YKQJLA?= -=M:AD<MF? <=K -=JN=FKQKL=EK n
JJAEVJI= -=M:AD<MF? <=K 7=FLJ9DF=JN=FKQKL=EK G@F=/9DDA9LANHILA=FL=F A
7=J=JGN9KCMDVJ= 2LYIMF?=F G@F=2LJGC=4FAL n
$HAD=HLGDG?A= *GEHD=P #A9?FGKLAC A
$HAD=HLGDG?A= *GEHD=P I=@9F<DMF? n
7=J=:JGN9KCMDVJ= 2LYIMF?=F AE 2LJGC="=FL=J (52, A
Augen (Ophthalmologie)

*OFLGFKKHAL9D 2L &9DD=F *22& 2=AL= NGF
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OM9ODALVLK:=JA;@L Anhang 1: tberblick Yber das betriebliche Angebot

H@L@9DEGDG?A=

2LJ9:GDG?A=

J:AL9 +A<=J 3JVF=FO="?=

2H=RA9DAKA=JL= 5GJ<=JK=?E=FL;@AIJMI?A=

*9L9J9CL

&DIKCYJIH=J -=LR@IMLHJIG:D=E=

Hormone (Endokrinologie)

$F<GCIAFGDG?A=

Magen-Darm (Gastroenterologie)

&IKLIG=FL=JGDG?A=

2H=RA9DAKA=JL= &9KLIG=FL=JGDG?A=

Bauch (Viszeralchirurgie)

5AKR=J9D; @AIMI?A=

&JIGKK= /9FCJ=9K=AF?JA>>= (52,

&JGKK= +=:=J=AF?JA>>= (52,

=KGH@9?MK;@AIMJI?A= (52,

19JAILIAK; @="@AIMI?A=

3A=>= 1=CLME=AF?JA>>= (52,

2H=RA9DAKA=JL=19JAILIAK;@="@AIMI?A= (52,

Blut (HSmatologie)

??J=KKAN= +QEH@GE= MF< 9CML= +=MCVEA=F

'G;@ 9??J=KKAN= +QEH@GE= MF< 9CML= +=MCVEA=F EAL CMJ9LAN=J "@=EGL@=J9HA= n

(F<GD=FL=+QEH@GE= MF< ;@JGFAK;@= +=MCVEA=F

,Q=DGHJIGDA>=J9LAN= $JCI9FCMF?=F MF< ,Q=DG<QKHD9KLAK; @= 2QF<JGE=

MLGDG?= IDMLKLO9EER=DDLJ9FKHD9FLILAGF

GefSsse

&=>VKK;@AIMJI?A= H=JAH@=J= &=>VKK= 9JL=JA=DD

(FL=IN=FLAGF=F H=JAH@=J= &=>VKK= 9JL=JA=DD

&=>VKK;@AIMJI?A= AFLJ99:<GEAF9D= &=>VKK=

(FL=IN=FLAGF=F AFLJ99:<GEAF9D= &=>VKK=

&=>VKK;@AIMJI?A="9JGLAK

(FL=IN=FLAGF=F "9JGLAK MF< =PLJ9CJ9FA=DD= &=>VKK=

(FL=IN=FLAGF=DD= 19<AGDG?A= :=A &=>VKK=F FMJ #A9?FGKLAC

Herz

$AF>9;@="=IR;@AIMI?A=

'=IR;@AIMI?A= MF< &=>VKK=AF?JA>>= EAL '=JRDMF?=FE9K;@AF= G@F=*GJGF9J;@AIMJI?A=| ~

*9J<AGDG?A= AFCD 2;@JALLE9;@=J

(FL=IN=FLAGF=DD= *9J<AGDG?A= *GJGF9J=AF?JA>>=

(FL=IN=FLAGF=DD= *9J<AGDG?A= 2H=RA9D=AF?JA>>=

$D=CLIGH@QKAGDG?A= :DILAGF=F

(EHD9FLA=J:9J=J "9J<AGN=JL=J #=>A:JADDILGJ !AN=FLJACMDVJ=2;@JALLE9;@=J "13 n

"@AIMI?A= MF< (FL=JN=FLAGF=F 9F <=J L@GJ9C9D=F GJL9

Nieren (Nephrologie)

-=H@JGDG?A= 9CML=-A=J=FN=JK9?=F OA= 9M;@ ;@JGFAK;@ L=JEAFID=K -A=J=FN=JK9?=F n

Urologie

4JGDG?A= G@F= 2;@0=JHMFCLKLAL=D .H=J9LAN=4JGDG?A=

4JGDG?A= EAL 2;@0=JHMFCLKLAL=D .H=J9LAN=4JGDG?A=

19<AC9D=/JGKLIL=CLGEA=

*OFLGFKKHAL9D 2L &9DD=F *22&

2=AL= NGF




OM9ODALVLK:=JA;@L Anhang 1: tberblick Yber das betriebliche Angebot

19<AC9D= 7QKL=CLGEA=

*GEHD=P="@AJMJ?A= <=J -A=J= 3MEGJF=H@J=CLGEA= MF< -A=J=FL=ADK=CLAGF

(KGDA=JL= <J=F9D=CLGEA=

/ID9KLAK; @= 1=CGFKLIJMCLAGF 9E HQ=DGMJ=L=J9D=F U:=J?9F?
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