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2.1 Organigramm
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MFL=J <=J +=ALMF? NGF #J E=< ,9FM=D )MF?A #A=/9DDA9LAN= 2L9LAGF 9E *2. N=J>Y?L Y:=J =AF
@=JINGJJ9?=F<=K EMDLAHJG>=KKAGF=DD=K 3=9E O=D;@=K =AF= ME>9KK=F<= MF< >9;@7?=J=;@L= =@9F:
MF< I=LJ=MMF? NGF ,=FK;@=F AF <=J D=LRL=F +=:=FKH@9K= ?9J9FLA=JL

#A= IIMKLR=FLJ=F <=K 'YJ?=JKHAL9DK 2GDGL@MJF MF< <=K (FK=DKHAL9DK !=JF AFL=FKANA=JL=F AE A
7TMKOEE=F9J:=AL MF< ?JYF<=L=F <9K IJMKLR=FLIME !=JF 2GDGL@MJF #9K |JMKLR=FLIJME 2GDGL@MJF MF
<=J +=ALMF? NGF #J E=< %J9FRAKC9 ,9MJ=J KL=DDL= K=AF= @G@= OM9DALVL MF< <A= AFL=J<AKRAHDAI
I=LI=MMF? <=J /9LA=FLAFF=F MFL=J |=0=AK MF< OMJ<= ?=EVKK <=F KLJ=F?=F 5GJ?9:=F <=J *J=:KDA?9
2;@0=AR MF< <=J 2;@0=AR=JAK;@=F &=K=DDK;@9>L >YJ 2=FGDG?A= =:=F>9DDK EAL =AF<JY;CDA;@=F 1=
R=JLA>ARA=JL #9K !IJMKLR=FLIJME 9E *9FLGFKKHAL9D .DL=F OMJ<=:=J=ALK RMKO9EE=F EAL <=E
*9FLGFKKHAL9D 9J9M 9DK IJMKLR=FLIME ,ALL=DD9F< F9;@ <=F =MJGHVAK;@=F 1A;@LDAFA=F <=J $42.,
R=JLA>ARA=JL

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF



OM9ODALVLK:=JA;@L QualitStsstrategie

3.2 Erreichte QualitStsziele im Berichtsjahr 2015

EinfYhrung des Projektes "Clean Hands" (Swissnoso-Projekt)

Bereiche: DD=2L9LAGF=F <=J 9CMLKGE9QLAK;@=F 2L9F<GJL=

Ziel: 5=J:=KK=JMF? <=J 'VF<=@Q?A=F="GEHDA9F;= :=AE /=JKGF9D 9M> <=F 2L 9LAGF=F

Vorgehen: #A=%9;@=PH=JLAF >YJ (F>=CLAGFHJVN=FLAGF AE &=KMP=@EAMCOAK=ELILAGF=F MF<
=J>9KKL A@J=!=G:9;@LMF?=F RME 'VF<=@Q?A=F=5=J@9DL=F <=K /=JKGF9DK GFDAF= 1Y;CE=D<MF?=F
R=ALF9@ 9FK 3=9E

tberarbeitung und Vereinfachung des Cirs-Eingabe-Tools

Bereiche: %DV;@=F<=;C=F< >YJ 9DD= 2L9F<GJL=<=J KG'

Ziel: $AF>9;@= MFCGEHDARA=JL= GFDAF=$AF?9:= NGF =AF9@= %=@D=J
Vorgehen: *GEHD=LL= U:=J9J:=ALMF? <=K :=KL=@=F<=F 3GGDK

Entwickeln eines Angehsrigen-Fragebogens fYr Angehsrige von IDIS und IMC-Patienten

Bereiche: (FL=J<AKRAHDAFVJ= (FL=FKANKLOLAGF=F <=K YJ?=JKHAL9DK 2GDGL@MJF MF< <=K *9FLGFKKH
.DL=F MF< (FL=JE=<A9L= "9J= <=K !YJ?=JKHAL9DK 2GDGL@MJF

Ziel: #A= &IMF<D9?= RMJ CGFLAFMA=JDA;@=F MF< KQKL=E9LAK;@=F $J>9KKMF? <=J F?=@XJA?=FRM>JA:
IM> <=F (2 MF< <=J (," <=J KG' AE 19@E=F <=K OM9DALVLKE9F9?=B&KIL R=K; @9>>=F

Vorgehen: =KL=@=F<= %J9?=F:X?=F :=9J:=AL=F =A?=F=%J9?=F =AF:.JAF?=F :?9:= <=K

%J9?7=:G?=FK <MJ;@ (#(2 (," />D=?=H=JKGF9D $J>9KKMF? MF< MKO=JLMF? <MJ;@ OM9DALVLK:=9M>LJ9?L=

Intensivierung der Flyer-/ und Beschwerdebeartbeitung

Bereiche: %DV;@=F<=;C=F< >YJ 9DD= 2L9F<GJL=<=J KG'

Ziel: (FHMLK RMJ 5=J:=KK=JMF? FMLR=F /9LA=FL=F MF< F?=@XJA?=FRM>JA=<=F@=AL KL=A?=JF
5GJ?=@=F DD==AF?=@=F<=F 1Y;CE=D<MF?$%IN)Ed 29?=F 2A= MFK (@J= ,=AFMF? O=J<=F
?=KA;@L=L 9F9DQMR=IEA |=<9J> O=J<=F =FLKHJ=;@=F< ,9KKF9@=EF ?=LJG>>=F

3.3 QualitStsentwicklung in den kommenden Jahren

#9K OMODALVLKE9F9?=E=FL AKL AF <=J KG' ME>9KK=F< =L9:DA=JL MF< KL=DDL =AF OA;@LA?=K 2L9F<:=AF
MFK=J K=@J 9FKHIM;@KNGDD=K 39?=K?=K;@V>L O=D;@=K KA;@ <MJ;@ 59JA9FL=FJ=A;@LME MF< *GEHD
IMKR=A;@F=L <9J #A= FGLO=F<A?=F ,=L@G<=F KAF< AEHD=E=FLA=JL MF< O=J<=F OG FGLO=F<A? MF<
KAFFNGDD O=AL=J N=J>=AF=JL 9DKG AFK?=K9EL =JO=AL=JL (F <=F CGEE=F<=F ,GF9L=F ?ADL =K <9K $JJ=
RM KA; @=JF MF< <GJL 7A=D= MF< ,9KKF9@E=F 9FRMK=LR=F OG 9M>?JMF< NGF OM9DALVLKE=KKMF?=F
'9F<DMF?K:=<9J> 9F?=R=A?L K;@=AFL

-=M N=JH>DA;@L=F OAJ MFK <=J (FALA9LAN= OM9DALVLKE=<ARAF (0, =AF=>J=AOADDA?= (FALA9LAN= </
=AF /JGB=CL NGF ' :=A =AFA?=F 4FAN=JKALVLK MF< 7=FLIMEKKHALVD=JF 5=J:J=ALMF? ?=>MF<=F @9L ,Al
/==J 1=NA=0 5=J>9@J=F 9DKG <MJ;@ <=F $AF:=RM? NGF %9; @D=ML=F 9MK 9F<=J=F 2HALVD=JF O=D;@= <
=A?=F= 2HAL9D :=MJL=AD=F KGDD <A==@9F<DMF?KIM9DALVL AF <=F *DAFAC=F O=AL=J N=J:=KK=JL O=J<
=K =AF=*MDLMJ <=J KLVF<A?=F K=D:KLCJALAK;@=F 5=J:=KK=JMF? AE CDAFAK;@=F DDL9? RM >XJ<=JF (
<9:=A CD9J= OM9DALVLK MF< 3J9FKH9J=FRJ=?=DF NGJ #A=2A;@=J@=AL MFK=J=J /9LA=FLAFF=F MF< /9LA
AKL MFK =AF K=@J ?JGKK=K FDA=?=F 6AJ O=J<=F <9K KG' O=AL= CDAFAK;@= 1AKACGE9F9?=E=FL AEE=J
O=AL=J 9MK:9M=F MF< <A= :=KL=@=F<= 1AKACGD9F<K;@9>L H=JE9F=FL Y:=JHJY>=F

2VELDA;@= IMIDALVLKJI=D=N9FL=F CLANALVL=F ,=KKMF?=F $J@=:MF?=F FI9DQK=F NGF 2L9LAKLAC=F
1=>J9?MF?=F MKO 0O=J<=F 9F 9DD=F 2L9F<GJL=F MF< %9;@:=J=A;@=F O=AL=J AFN=FL9JAKA=JL MF< :=0=J
#A= RMJ FO=F<MF? CGEE=F<= ,=KKKLJ9L=?A= OAJ< J=?=DEVKKA? 9M> A@J= 6AJCKOEC=AL
70=;CEVKKA?C=AL MF< 6AJLK;@9>LDA;@C=AL Y:=JHJY>L

#A= KLOF<GJILY:=J?J=A>=F<="9JEGFAKA=IMF? <=J [JGR=KKD9F<K;@9>L=F AKL AE &9F?=

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF



OMODALVLK:=JA;@L therblick Yber sSmtliche QualitStsaktivitSten

4.1 Teilnahme an nationalen Messungen

(E -9LAGF9D=F 5=J=AF >YJ OM9DALVLK=FLOA;CDMF? AF 2HALVD=JF MF< *DAFAC=F -0 KAF< <=J 2HAL9DN=J:9F<' <A=*9FLGF= <A= &=KMF<@=ALK<AJ=CLG
&#* <=J 5=J:9F< <=J *J9FC=FCOKK=F KOFLWKMAKK= MF< <A= =A<?=FXKKAK; @=F 2GRA9IDN=JKA; @=J=J N=JLJ=L=F 70=;C <=K -0 AKL <A=*GGJ<AFILAGF <=J
=AF@=ALDA;@=F 4EK=LRMF? NGF $J?=:FAKIMIDALVLK ,=KKMF?=F AF 2HALVD=JF MF< *DAFAC=F EAL <=E 7A=D <A=0M9DALVL RM <GCME=FLA=J=F O=AL=J
N=J:=KK=JF #A= =L@G<=F <=J #MJ;@>Y @IMF? MF< <=J MKO=JLMF? KAF< >YJ 9DD= |=LJA=:= B=O=ADK <A=K=D:=F

JKHALOL

%
¢
Law]
|
(e))
<
©
o
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3
Law]
I
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>
|
<
T
N
Law]

J 2HALVD=J & *9FLGFKKH
J 2HALVD=J & 2HALO9I
J 2HALVD=J & !YJ?

2GDGL@MJIF
2GDGL@MJIF
2GDGL@MJF
2GDGL@MJIF

Unser Betrieb hat im Berichtsjahr wie folgt am nationalen Messplan teilgenommen:

Akutsomatik
-9LAGF9D=/9LA=FL=F:=>J9?MF? AF <=J CMLKGE9LAC \ \ \
-9LAGF9D= MKO=JLMF? <=J HGL=FLA=DD N=JE=A<:9J=F 1=@GKHAL9DAKILAGF=F \ \ \
-9LAGF9D= MKO=JLMF? <=J HGL=FLA=DD N=JE=A<:9J=F 1=GH=J9LAGF=F \ \ \
-9LAGF9D= $J@=:MF? <=J HGKLGH=J9LAN=F 6MF<AF>=CL= \ \ \
-9LAGF9D= /JVN9D=FRE=KKMF? 2LMJR \ \ \
[JVNID=FRE=KKMF? #=CM:ALMK \ \ \

(@ |D|(D|D|D

2GDGL@MJF=J 2HALVD=J & 2=AL= NGF


http://www.anq.ch

OMODALVLK:=JA;@L therblick Yber sSmtliche QualitStsaktivitSten

Psychiatrie

e $J09:@K=F=FHKQ:@AILJIA=

2QEHLGE:=D9KLMF? %J=E<:=0=JLMF?

2QEHLGE:=D9KLMF? 2=D:KL:=O=JLMF?

$J@=:MF? <=J >J=A@=ALK:=K; @JVFC=F<=F ,9KKFO@E=F

e *AF<=J MF<)M?=F<HKQ;@A9LJA=

* 2QEHLGE:=D9KLMF? %J=E<:=0=JLMF?

2QEHLGE:=D9KLMF? 2=D:KL:=O=JLMF?

$J@=:MF? <=J >J=A@=ALK:=K;@JVFC=F<=F ,9KKFO@E=F

Rehabilitation

e -9LAGF9D=/9LA=FL=F:=>J9?MF? AF <=J 1=@9:ADALILAGF

e 1=J=A@KKH=RA>AK;@= ,=KKMF?=F >YJ

,MKCMDGKC=D=LL9D= 1=@9:ADALILAGF

© -=MJIGDG?AK;@= 1=@9:ADALILAGF

2GDGL@MJF=J 2HALVD=J &

2=AL=

NGF




OMODALVLK:=JA;@L therblick Yber sSmtliche QualitStsaktivitSten

4.2 DurchfYhrung von zusStzlichen spital- und klinikeigenen Messungen

-=:=F <=F FOLAGF9D MF< CO9FLGF9D NGJ?=?=:=F=F OM9DALVLKE=KKMF?=F @9L MFK=J !=LJA=: RMKVLRDA; @= OMODALVLKE=KKMF?=F <MJ;@7?=>Y@JL

JKHALOL

%
¢
Law]
|
(o)}
<
©
o
X
3
Law]
I
o)
>
|
<<
T
N
Law]

J 2HALVD=J & *9FLGFKKH
J 2HALVD=J & 2HALO9I
J 2HALVD=J & !YJ?

2GDGL@MJIF
2GDGL@MJIF
2GDGL@MJIF
2GDGL@MJF

Unser Betrieb hat folgende spitaleigene Befragungen durchgefYhrt:

Patientenzufriedenheit
e 9LA=FL=F:=>J9?MF? 9E:MD9FL= $J?GL@=J9HA= \ \

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF



OMIDALVLK:=JA;@L

4.3 QualitStsaktivitSten und -projekte

therblick Yber sSmtliche QualitStsaktivitSten

'A=J >AF<=F 2A= =AF= M>DAKLMF? <=J H=JE9F=FL=F CLANALVL=F KGOA= <=J D9M>=F<=F OM9DALVLKHJGB=CL=

"(12 "(11-$3

Ziel

$J>9KK=F I=AF9@= %=@D=J MF< ,9KKF9@E=F9:D=ALMF? RMJ $J@X@MF? <=J /9LA=FL=FKA;@=J@=AL

Bereich, in dem die AktivitSt oder das Projekt ISuft

&I9FR=J I=LJA=:

Standorte

2GDGL@MJIF=J 2HALVD=J & /KQ;@A9LJAK;@=#A=FKL= 2GDGL@MJF=J 2HALVD=J & *9FLGFKKHAL9
2HALVD=J & 2HAL9D #GJF9;@ 2GDGL@MJIF=J 2HALVD=J & !YJ?=JKHAL9D 2GDGL@MJIF

D .DL=F 2GDGLC(

Projekte: Laufzeit NGF_:AK

DIM>=F<

Art der AktivitSt / des Projekts

$K @9F<=DL KA;@ <9:=A ME =AF AFL=JF=K /JGB=CL

[OLA=FL=FJY;CE=D<MF?=F d29?=F 2A= MFK (@J= ,=AFMF?a

Ziel

+9M>=F<= $J>9KKMF? NGF /9LA=FL=FJY;CE=D<MF?=F RMJ .HLAEA=JMF? <=J 7TM>JA=<=F@=AL

Bereich, in dem die AktivitSt oder das Projekt ISuft

&IFR=J I=LJA=:

Standorte

2GDGL@MJIF=J 2HALVD=J & /KQ;@A9LJIAK;@=#A=FKL= 2GDGL@MJF=J 2HALVD=J & *9FLGFKKHAL9
2HALVD=J & 2HAL9D #GJF9;@ 2GDGL@MJIF=J 2HALVD=J & !YJ?=JKHAL9D 2GDGL@MJF

D .DL=F 2GDGL(

Projekte: Laufzeit NGF_:AK

&I9FR=J I=LJA=:

Art der AktivitSt / des Projekts

$K @9IF<=DL KA;@ <9:=A ME =AF AFL=JF=K /JGB=CL

M> MF< MK:9M /JGR=KKE9F9?=E=FLKQKL=E

Ziel

J9F9?=E=FLKQKL=E 9M> KG' MF< 2L9FGJL=:=F=

Bereich, in dem die AktivitSt oder das Projekt ISuft

DD=I=J=A;@=

Standorte

2GDGL@MJF=J 2HALVD=J & *9FLGFKKHAL9D .DL=F 2GDGL@MJF=J 2HALVD=J & !'YJ?=JKHAL9D 2GD
2HALVD=J & /KQ;@A9LIAK;@=#A=FKL= 2GDGL@MJF=J 2HALVD=J & 2HAL9D #GJF9;@

GL@MJF 2GDGL

Projekte: Laufzeit NGF_:AK

DI9M>=F<

Art der AktivitSt / des Projekts

$K @9IF<=DL KA;@ <9:=A ME =AF AFL=JF=K /JGB=CL

2GDGL@MJF=J 2HALVD=J &

2=AL= NGF



OMODALVLK:=JA;@L therblick Yber sSmtliche QualitStsaktivitSten

"(12 * +=JF=F 9MK 70AK;@=F>VDD=F

"(12 AKL =AF %=@D=JE=D<=KQKL=E AF O=D;@=E ,AL9J:=AL=F<= CJALAK;@= $J=A?FAKK= G<=J %=@D=J <A= AE J:=ALK9DDL9? :=AF9@= RM 2;@V<=F ?=>Y@.
CXFF=F M><A=K=6=AK= @AD>L "(12 2;@09;@KL=DD=F AF <=J .J?9FAK9LAGF MF< AF J:=ALK9:DVM>=F RM =FL<=;C=F "(12 KL=@L >YJ "JALA;9D (F;A<=FL 1=F
2QKL=E M>?JMF< <=J $FL<=;CMF?=F CXFF=F KA; @=J@=ALKJ=D=N9FL= 5=J:=KK=JMF?KE9KKF9@E=F =AF?=D=AL=L O=J<=F

4FK=J I=LJA=: @9L =AF "(12 AE)9@J =AR?=>Y@JL
#9K 5GJI?=@=F >YJ <A= $AFD=ALMF? MF< 4EK=LRMF? NGF 5=J:=KK=JMF?KE9KKFI9@E=F AKL <=>AFA=JL

$FLKHI=;@=F<= 2LIMCLMJ=F &J=EA=F MF< 5=J9FLOGJLDA;@C=AL=F KAF< =AF?=JA;@L=L AF <=F=F "(12 ,=D<MF?=F :=9J:=AL=L O=J<=F

2GDGL@MJF=J 2HALVD=J & 2=AL= NGF



OMIDALVLK:=JA;@L

4.4 RegisterYbersich

1=?AKL=J MF< ,GFALGJAF?K CXFF=F =AF=F I=ALJ9? RMJ OM9DALVLK=FLOA;CDMF? MF< DVF?=J>JAKLA?=F OMODALVLKKA; @=JMF? D=AKL=F FGFQEAKA=JL=
MF< /JGR=<MJ=F R! .H=J9LAGF=F NGF E=@J=J=F !=LJA=:=F O=J<=F Y:=J E=@J=J=)9@J= 9M> FOLAGF9D=J $:=F= ?=K9EE=DL MF< 9MK?=0=JL=L ME DVF?=J>.

therblick Yber sSmtliche QualitStsaktivitSten

t

MF< Y:=3J=?AGF9D 3J=F<K =JC=FF=F RM CXFF=F

#A= OM>?=>Y@JL=F 1=?AKL=J MF< 2LM<A=F KAF< <=J %,' G>>ARSDD FEE-TAHKIIE 8K=INA;= >GIMESE=<ARAFAK;@=8J=?AKL=J ;>E

2HIMF??=D=FCK HIGL@=K=F

%GIK;@MF? AF <=J JL@GHV

OO0 E=E:=FL=J MFA:=:@

KA=

Bezeichnung Fachrichtungen Betreiberorganisation Seit/Ab Standorte
SRRQAP -=H@JGDG?A= *DAFAC /GDACDAFAC >YJ +9F?BV@JAP=2GDGL@MJIF=J 2HALVDJ &
20AKK 1=F9D 1=?AKLJQ 9F< OM9DALQ -=H@JGDG?A= 'QH=JLGFA=| 3=ADF9@E=| *9FLGFKKHAL9D .DL=F
KK=KKE=FL /JG?J9E (FK=DKHAL9D !'=JF 2GDGL@MJIF=J 2HALVD3J &
OO0 KJJI9H ;@ 1YJ?=JKHAL9D 2GDGL@MJF
AMDS FVKL@=KA= 2;@0=AR=JAK;@= &=K=DDK; @%9E?BV@JAP=2GDGL@MJIF=J 2HALVDZJ &
:KGDML= ,AFAE9D #9L9 2=L >YJ FVKL@=KAGDG?A= MF<| 3=ADF9@E=| *9FLGFKKHAL9D .DL=F
1=9FAE9LAGF 2GDGL@MJIF=J 2HALVD3J &
000 AMEKH :@ #2 1YJ?=JKHAL9D 2GDGL@MJF
AMIS Plus DD?=E=AF= (FF=J= ,=<ARAF *9J<AGDG?A= ,(2 IDMK #9L9 "=FL=J +9F?BV@JAP=2GDGL@MJIF=J 2HALVDJ &
;ML= ,QG;9J<A9D (F>9J;LAGF AF (FL=FKANE=<ARAF 000 9EAK HDMK ;@ 3=ADF9@E=| *9FLGFKKHAL9D .DL=F
20ALR=JD9F< 2GDGL@MJIF=J 2HALVDJ &
1YJ?=JKHAL9D 2GDGL@MJF
AQC "@AIMI?A= &QFVCGDG?A= MF< &=MILK@AD>=| <BME=<2=JNA;=K & +9F?BV@JAP=2GDGL@MJIF=J 2HALVDJ &
J:=ALK?=E=AFK;:@9>L >YJ *AF<=J;:@AIMJI?A= -=MJIG;@AIMI?A= JL@GHV<AKG@BO 9l; :@ 3=ADF9@E=| *9FLGFKKHAL9D .DL=F
OMIDALVLKKA; @=JMF? AF <=J "@AJINRRAAI?A= /DIKLAK;@="@AIMI?A= 4JGDG?A= |=JR MF< 2GDGL@MJIF=J 2HALVDJ &
3@GJIIP &=>VKK;@AIMI?A= &IKLIG=FL=JGDG?A= 2HAL9D #GJF9;@
'OF<;@AIMI?A= 2=FGDG?A= 2GDGL@MJIF=J 2HALVDSJ &
1YJ?=JKHAL9D 2GDGL@MIJF
ASF &QFVCGDG?A= MF< &=:MILK@AD>= 2&&& 2;@0=AR=JAK;@= +9F?BV@JAP=2GDGL@MJIF=J 2HALVDJ &
J:=ALK?=E=AFK;@9>L &=K=DDK;@9>L >YJ &QFVCGDG2MDFI@E=| *9FLGFKKHAL9D .DL=F
2,@0=AR=JAK;@=J %J9M=FCDAFAC=F MF< &=:MILK@AD>=
OO0 K=NAK9 ;@
IDES Register JL@GHV<AK;@="@AIMJI?A= $, %GIK;@MF?KR=FLIME +9F?BV@JAP=2GDGL@MJIF=J 2HALVD=] &
1=?AKL=J >YJ'Y>L *FA= MF< (FKLALML >YJ $N9DMILAN= 3=ADF9@E=| *9FLGFKKHAL9D .DL=F

2GDGL@MJF=J 2HALVD=J &

2=AL= NGF


http://www.fmh.ch/saqm/_service/forum_medizinische_register.cfm
http://www.srrqap.ch
http://www.iumsp.ch/ADS
http://www.amis-plus.ch
http://www.aqc.ch
http://www.sevisa.ch
http://www.memcenter.unibe.ch

OMIDALVLK:=JA;@L

therblick Yber sSmtliche QualitStsaktivitSten

000 KAGD< ;@

Mammaimplantatregister /DIKLAK; @="@AIMJI?A= ,$, (FKLALML=>GJ =N9DMIOLAN=9F?BV@JAP=2GDGL@MJIF=J 2HALVDJ] &
J9EE9AEHDY9FLILJ=?AKL=J J=K=9J;@ AF E=<A;AF= 3=ADFO@E=| *9FLGFKKHAL9D .DL=F
OO0 E=E:=FL=J MFA:=.@
MDSi (FL=FKANE=<ARAF 2&( 2;@0=AR=J &=K=DDK;@9?L+9F?BV@JAP=2GDGL@MJF=J 2HALVD3J &
JAFAE9D=J #9L=FKI9LR <=J 2;@0=AR >YJ (FL=FKANE=<ARAF 3=ADFO@E=| *9FLGFKKHAL9D .DL=F
&=K=DDK;@9>L >YJ (FL=FKANE=<ARAF 000 K?A KKEA ;@ 2GDGL@MJIF=J 2HALVDJ &
2&( 1YJ?=JKHAL9D 2GDGL@NIJF
Infreporting (F>=CLAGDG?A= $HA<=EAGDG?A= IMF<=K9EL >YJ &=KMF<@=AL| +9F?BV@JAP=2GDGL@MJIF=J 2HALVD3J &
,=D<=KQKL=E E=D<=H>DA;@LA?=] 2=CLAGF ,=D<=KQKL=E= 3=ADFO@E=| *9FLGFKKHAL9D .DL=F
Y:=JLJ9?:9J=] *JOFC@=AL=F 000 :9? 9<EAF @ 2GDGL@MJIF=J 2HALVD3J &
AF>J=HGJILAF? 2HAL9D #GJF9;@
2GDGL@MJF=J 2HALVD=J &
1YJ?=JKHAL9D 2GDGL@NIJF
SMOB "@AIMI?A= 5AKR=J9D;@AIMJI?A= 19JA9LJIA= 2,1 1=?AKL=J +9F?BV@JAP=2GDGL@MJF=J 2HALVD] &
20AKK ,GJ:A< .:=KALQ 1=?AKL=J] OOO KEG: :@ 3=ADFO@E=| *9FLGFKKHAL9D .DL=F
SIRIS JL@GHV<AK;@="@AJMJI?A= 2LA>LMF? >YJ OM9DALVLKKA|@=2F2BY @ JAP=2GDGL@MJF=J 2HALVDJ &
2;@0=AR=JAK;@=K (EHD9FL9LJ=7AKL=J AF <=J (EHD9FLOLAGFKE=<ARAB=ADFO9@E=| *9FLGFKKHAL9D .DL=F
000 KAJAK AEHDYFL ;@ 2GDGL@MJF=J 2HALVD=J &
2HAL9D #GJF9;@
2GDGL@MJF=J 2HALVD=J &
1YJ?=JKHAL9D 2GDGL@NIJF
MIBB &QFVCGDG?A= MF< &=:MILK@AD>= 19<AGDG?A+ ZHBGEIGAR2 &JGMH <=] +9F?BV@JAP=2GDGL@MJF=J 2HALVDJ &
1=?AKL=J <=J ,AFAE9D AFN9KAN=F 2;@0=AR=JAK;@=F &=K=DDK|@$ADFI@E=| 'YJ?=JKHAL9D 2GDGL@MNIJF
1IIMKL 'AGHKA=F >YJ 2=FGDG?A=
OO0 EA: @
SBCDB &QFVCGDG?A= MF< &=:MJIJLK@AD>= /D9KLAK; @=|"@AQAUIAR=IAK, @= &=K=DDK;@%9F?BV@JAP=2GDGL@MJIF=J 2HALVD=J &
20AKK 1J=9KL "=FL=J #91.9:9K= ,=< .FCGDG?A= 19<AGDG?A= 19<AG .FCGDG?A=| >YJ2=FGDG?A= 3=ADF9@E=| !'YJ?=JKHAL9D 2GDGL@MNIJF
2LJ9@D=FL@=J9HA= 2=FGDG?A= OO0 K:<::@
MD /SMA/ SC -=MJGDG?A= JL@GHV<AK;@="@AIMJI?A= /@QK| ,24BRI< *AF<=JKHAL9D 7YJA;[@+9F?BV@JAP=2GDGL@MJIF=J 2HALVD=J &
2;@0=AR=J /9LA=FL=FJ=?AKL=J >YIJMF< 1=@9:ADAL9LAGF /V<A9LJA= ,=<ARAFAK;@5 88B€) AKJAE :@ 3=ADFO@E=| !'YJ?=JKHAL9D 2GDGL@NIJF
#M;@=FF= ,MKC=D<QKLJGH@A= NIPQJ<AGDG?A= /F=MEGDG?A=
2HAF9D= ,MKC=D9LJGH@A=
SCQM 1@=ME9LGDG?A= 2"0, %GMF<9LAGF +9F?BV@JAP=2GDGL@MJIF=J 2HALVDJ &
2"0, %GMF<9LAGF 20AKK "DAFA;9D OOOKIE :@ 3=ADFO@E=| !'YJ?=JKHAL9D 2GDGL@NIJF
OM9DALQ ,9F9?=E=FL AF J@=ME9LA,
<AK=9K=K
SIOLD /F=MEGDG?A= "=FLJ= @GKHAL9DA=J MFANSJKAEIRIZD JAP=2GDGL@MJIF=J 2HALVD=J &
2(.+# 20AKK J=?AKLJA=K >GJ NOM<GAK 3=ADF9@E=| !'YJ?=JKHAL9D 2GDGL@MNIJF

2GDGL@MJF=J 2HALVD=J &

2=AL= NGF
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4.5

therblick Yber sSmtliche QualitStsaktivitSten

ZertifizierungsYbersicht

Unser Betrieb ist wie folgt zertifiziert:

Angewendete Norm

Bereich, der mit dem
Standard / der Norm arbeitet

Jahr der ersten
Zertifizierung /
Assessment

Jahr der letzten
Rezertifizierung /
Assessment

Standorte

Kommentare

$- (2. ($" MF<

(FKLALML >YJ +9:GJE=<ARAF

2GDGL@MJIF=J 2HALV
& *9FLGFKKHAL9D

.DL=F 2GDGL@MJF=J
2HALVD=J & 2HALSD

#GJIF9;@ 2GDGL@MJIK=J

2HALVD=J &

1YJ?=JKHAL9D 2GDGL@MJIF

D=J

19:Q>JA=F<DQ &=:MJLKCDAFA
4-("$%

C %J9M=FCDAFAC 122

2GDGL@MJIF=J 2HALV|
& 1YJ?=JKHAL9D
2GDGL@MJIF

D=J

(2. 102 &2 2

(FKLALML >YJ 2HALO9DH@9JESY

RA=

2GDGL@MJIF=J 2HALV|
& *9FLGFKKHAL9D
.DL=F 2GDGL@MJF=J
2HALVD=J & 2HAL9D
#GJIF9;@ 2GDGL@MJH
2HALVD=J &
1YJ?=JKHAL9D 2GDGL

D=J

3

DMJIF

@.

725 122

2GDGL@MJIF=J 2HALV
& 1YJ?=JKHAL9D
2GDGL@MJIF

D=J

(51 (FL=IN=J:9F< >YJ
1=LLMF?KO=K=F

1=LLMF?K<A=FKL 122 *2.

2GDGL@MJIF=J 2HALV
& *9FLGFKKHAL9D
.DL=F 2GDGL@MJF=J
2HALVD=J &
1YJ?=JKHAL9D 2GDGL

D&FKIELR=JLA>ARA=JN
1=LLMF?K<A=FKL KG'

DMJIF

NF?

OM93@=#

2M:KLALMLAGFK?=KLYLRL=
I=@9F<DMF? /#

2GDGL@MJIF=J 2HALV
& /KQ;@AILIAK;@=
#A=FKL=

D=J

$MIGH=9F 2G;A=LQ G> 1J=9KL
"9F;=J 2H=;A9DAKLK $42.,

I=@9F<DMF? NGF
IIMKLCJI=:KHILA=FLAFF=F

2GDGL@MJIF=J 2HALV
& *9FLGFKKHAL9D
.DL=F

D=J

2GDGL@MJF=J 2HALVD=J &

2=AL= NGF
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20AKK %=<=J9LAGF G> "DAFA;92LJGC= 4FAL 2GDGL@MJIF=J 2HALVD=J
-=MJG 2G;A=LA=K 2%"-2 & 1YJ?=JKHAL9D
2GDGL@MJIF
-9LAGF9D= +=ALDAFA= /9DDAYLARRBDAILAN= "9J= 2LILAGF 2GDGL@MJIF=J 2HALV|D=J
"9J= ! & &#* & *9FLGFKKHAL9D
.DL=F
*J=:KDA?9 2;@0=AR MF< IIMKLR=FLJME 122 2GDGL@MJIF=J 2HALVD=J
2;@0=AR=JAK;@= &=K=DDK;@9>L & 1YJ?=JKHAL9D
>YJ 2=FGDG?A= 2GDGL@MJIF

2GDGL@MJF=J 2HALVD=J & 2=AL= NGF
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4E>9KK=F<=/9LA=FL=F:=>J9?MF?=F KL=DD=F =AF OA;@LA?=K $D=E=FL <=K OM9DALVLKE9F9?=E=FLK <9J <
KA=1Y;CE=D<MF?=F RMJ 7TM>JA=<=F@=AL <=J /9LA=FL=F MF< FJ=?MF?=F >YJ 5=J:=KK=JMF?KHGL=FLA9D-=
==

5.1 Nationale Patientenbefragung in der Akutsomatik

#A= HILA=FL=FK=ALA?=!1=MJL=ADMF? <=J +=AKLMF?KIM9DALVL =AF=K 2HAL9DK AKL =AF OA;@LA?=J MF< ¢
OM9DALVLKAF<ACILGJ /9LA=FL=FRM>JA=<=F@=AL #=J *MJIR>J9?=:G?=F >YJ <A= FOLAGF9D= /9LA=FL=F:=:
@9L <=J -0 AF 7TMK9EE=F9J:=AL EAL =AF=J $PH=JL=F?JMHH= =FLOA;C=DL

#=J *MIR>J9?=:G?=F :=KL=@L 9IMK >YF> *=JF>J9?=F MF< C9FF ?ML 9F <A>>=J=FRA=JL=/9LA=FL=F
:=>J9?MF?=F 9F?=:MF<=F O=J<=F -=:=F <=F >YF> %J9?7=F RME 2HAL9D9M>=FL@9DL O=J<=F DL=J
&=K;@D=;@L MF< 5=JKA;@=JMF?KCD9KK= =J@G:=F

Messergebnisse

Vorjahreswerte Zufriedenheitswert,
Mittelwert 2015

(

Solothurner SpitSler AG, Kantonsspital Olten
6YJ<=F 2A=>YJ <A=K=D:= I=@9F<DMF? OA=<=J AF <A=K=K
2HAL9D CGEE=F
6A=:=MJIL=AD=F 2A= <A= OM9DALVL <=J I=@9F<DMF? A= 2A=
=J@9IDL=F @9:=F
6=FF 2A= %J9?=F 9F =AF= SJRLAF G<=J =AF=F JRL KL¥DDL=F
:=C9E=F 2A= N=JKLVF<DA;@= FLOGJL=F

6=FF 2A= %J97?=F 9F <9K />D=?=H=JKGF9D KL=DDL=F
:=C9E=F 2A= N=JKLVF<DA;@= FLOGJL=F

6MJ<=F 2A= OV@J=F< (@J=K 2HAL9DIM>=FL@9DL=K EAL 1=KH=CL
MF< 6YJ<=:=@9F<=DL

Solothurner SpitSler AG, Spital Dornach
6YJ<=F 2A=>YJ <A=K=D:= I=@9F<DMF? OA=<=J AF <A9K=K
2HAL9D CGEE=F
6A=:=MJL=AD=F 2A= <A= OM9DALVL <=J l=@9F<DMF? KA= 2A=
=J@9DL=F @9:=F
6=FF 2A= %J9?=F 9F =AF= SJRLAF G<=J =AF=F JRL KL¥DDL=F
:=C9E=F 2A= N=JKLVF<DA;@= FLOGJL=F

6=FF 2A= %J9?=F 9F <9K />D=?=H=JKGF9D KL=DDL=F
:=C9E=F 2A= N=JKLVF<DA;@= FLOGJL=F

6MJ<=F 2A= OV@J=F< (@J=K 2HAL9D9M>=FL@9DL=K EAL 1=KH=CL
MF< 6YJ<=:=@9F<=DL

Solothurner SpitSler AG, BYrgerspital Solothurn
6YJ<=F 2A=>YJ <A=K=D:= I=@9F<DMF? OA=<=J AF <AFK=K
2HAL9D CGEE=F
6A=:=MJIL=AD=F 2A= <A= OM9DALVL <=J I=@9F<DMF? A= 2A=
=J@9IDL=F @9:=F
6=FF 2A= %J9?=F 9F =AF= SJRLAF G<=J =AF=F JRL KL¥DDL=F
:=C9E=F 2A= N=JKLVF<DA;@= FLOGJL=F

6=FF 2A= %J9?=F 9F <9K />D=?=H=JKGF9D KL=DDL=F
:=C9E=F 2A= N=JKLVF<DA;@= FLOGJL=F

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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6MJI<=F 2A= OV@J=F< (@J=K 2HAL9DIM>=FL@9DL=K EAL 1=KH=CL
MF< 6YJ<=:=@9F<=DL

6=JLMF? <=J $J?=:FAKK= K;@D=;@L=KL=J6=JL  :=KL=J6=JL

"(KL=@L >YJ "GF>A<=F;= (FL=JN9D 5=JLJ9M=FKAFL=JNODD #9K 5=JLJ9M=FKAFL=JNODD ?A:L <A=
I9F<:J=AL=9F AF O=D;@=J <=J 09@J= 6=JL EAL =AF=J (JJLMEKO9@JK; @=AFDA;@C=AL NGF DA=?L #9K
:=<=ML=L ?JG: :=LJ9;@L=L <9KK U:=JK;@F=A<MF?=F AFF=J@9D: <=J 5=JLI9IM=FKAFL=JN9DD= FMJ :=<AF~?L ¢
09@J= 4FL=JK;@A=<= AFL=JHJ=LA=JL O=J<=F CXFF=F

#9 <A= -0 ,=KKMF?=F >YJ 2HAL9D MF<*DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK; @=F $J?=FAKK= FMJ :=<AF?L 9MKK9?=CJV>LA? #=J -0 HM:DARA=JL <A= ,=KK=J?=:FAKE
N=J?D=A;@=F<=J #9JKL=DDMF? 9M> K=AF£J®B3 AL &)

Kommentar zur Entwicklung der Messergebnisse, PrSventionsmassnahmen und / oder
QualitStsaktivitSten

Angaben zur Messung
MKO=JLMF?KAFKLALML @;JA & MF<,$".- EE9KMJ= ;GFKMDL &E:'

Angaben zum untersuchten Kollektiv

&=K9EL@=AL <=JRM | $AFK;@DMKKCJAL=JA=RA=1=>J9?MF? OMJ<= 9F 9DD= KL9LAGFVJ :=@9F<=DL=F
MFL=JKM;@=F<=F I9LA=FL=F [ )9@J= N=JK=F<=L <A= AE 2=HL=E:=J
/9LA=FL=F <9K 2HAL9D N=JD9KK=F @9:=F
MKK; @DMKKCJAL=JA=Fe (E 2HAL9D N=JKLGJ:=F=/9LA=FL=F
e /9LA=FL=F G@F=>=KL=F 6G@FKALR AF <=J 2;@0=AR
e ,=@J>9;@@GKHALIDAKA=JL= /9LA=FL=F OMJ<=F FMJ =AFE9D
=>J97L
Solothurner SpitSler AG, Kantonsspital Olten
FR9@D 9F?=K;@JA=:=F= /9LA=FL=F
FRO9@D =AF?=LJG>>=F=J %J9?=:G?=F 1Y;CD9M> AF /JGR=FL |
Solothurner SpitSler AG, Spital Dornach
FR9@D 9F?=K;@JA=:=F= /9LA=FL=F
FRO@D =AF?=LJG>>=F=] %J9?=:G?=F 1Y;CD9M> AF /JJGR=FL |
Solothurner SpitSler AG, BYrgerspital Solothurn
FRO@D 9F?=K;@JA=:=F= /9LA=FL=F
FR9@D =AF?=LJG>>=F=J %J9?=:G?=F 1Y;CD9M> AF /JGR=FL |

2GDGL@MJF=J 2HALVD=J & 2=AL= NGF
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5.2 Nationale Patientenbefragung in der Rehabilitation

#A= HOLA=FL=FK=ALA?= I=MJL=ADMF? <=J +=AKLMF?KIM9DALVL =AF=J *DAFAC AKL =AF OA;@LA?=J MF< 9F
OM9DALVLKAF<ACILGJ /9LA=FL=FRM>JA=<=F@=AL #=J *MJIR>J9?=:G?=F >YJ <A= FOLAGF9D= /9LA=FL=F:=:
@9L <=J -0 AF 7TMKOEE=F9J:=AL EAL =AF=J $PH=JL=F?JMHH= =FLOA;C=DL #=J %J9?7=:G?=F :9KA=JL 9M>
B=F=E >YJ <A= CMLKGE9LAC AKL 9:=J 9M> <A=I=KGF<=J@=AL=F <=J 1=@9:ADALILAGF 9F?=H9KKL

#=J *MIR>J9?=:G?=F :=KL=@L 9MK >YF> *=JF>J9?=F MF< COFF ?ML 9F <A>>=J=FRA=JL= /9LA=FL=F
:=>J9?MF?=F 9F?=:MF<=F O=J<=F -=:=F <=F >YF> %J9?=F RME 2HAL9D9M>=FL@9DL O=J<=F DL=J
&=K;@D=;@L MF< 5=JKA;@=JMF?KCD9KK= =J@G:=F

Messergebnisse

Vorjahreswerte Zufriedenheitswert,
Mittelwert 2015

(

Solothurner SpitSler AG, BYrgerspital Solothurn

6YJ<=F 2A= >YJ <A=K=D:= l=@9F<DMF? OA=<=] AF <AgK=
1=@9:ADALILAGFKCDAFAC CGEE=F
6A= :=MJIL=AD=F 2A= <A= OM9DALVL <=J 1=@9:ADALILAGFK
'=@9F<DMF? <A=2A==)J@9DL=F @9:=F
6=FF 2A= %J9?=F 9F (@J= SJRLAF G<=J A@J=F JRL KLEDDL=F
:=COE=F 2A= N=JKLVF<DA;@= FLOGJL=F
6A= >9F<=F 2A= <A= I=LI=MMF? <MJ;@ <9K L@=J9H=MLAK:@=
/=JKGFID <MJ:@ <9K />D=?=H=JKGFID MF< <=F 2GRADPD<A=FKL
OV@J=F< (@J=K M>=FL@9DL=K
6MJI<=F 2A= OV@J=F< (@J=K 1=@9:ADALILAGFKOM>=FL@9DL$K EAL
1=KH=CL MF< 6YJ<= :=@9F<=DL

6=JLMF? <=J $J?=:FAKK= K;@D=;@L=KL=J 6=JL  :=KL=J 6=JL

"(KL=@L >YJ "GF>A<=F;= (FL=JN9D 5=JLJ9M=FKAFL=JN9DD #9K 5=JLJ9M=FKAFL=JN9DD ?A:L <A=
I9F<:J=AL=9F AF O=D;@=J <=J 09@J= 6=JL EAL =AF=J (JJLMEKO9@JK; @=AFDA;@C=AL NGF DA=?L #9K
:=<=ML=L ?JG: :=LJ9;@L=L <9KK U:=JK;@F=A<MF?=F AFF=J@9D: <=J 5=JLJ9M=FKAFL=JN9DD= FMJ :=<AF?L ¢
09@J= 4FL=JK;@A=<= AFL=JHJ=LA=JL O=J<=F CXFF=F

#9 <A= -0 ,=KKMF?=F >YJ 2HAL9D MF<*DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= FMJ :=<AF?L 9MKK9?=CJV>LA? #=J -0 HM:DARA=JL <A= ,=KK=J?=:FAKk
N=J?D=A;@=F<=J #9JKL=DDMF? 9M> K=AF£)3B3.8AL&)

MKO=JLMF?KAFKLALML @;JA & MF< ,$".- E=9KMJ= ;GFKMDL &E:'

&=KO9EL@=AL <=J RM | $AFK;@DMKKCJIAL=JA=RA=1=>J9?MF? OMJ<= 9F 9DD= KL9LAGFVJ :=@9F<=DL=F

MFL=JKM; @=F<=F [OLA=FL=F [ )9@J= N=JK=F<=L <A= AE HJAD MF< 9A

/9LA=FL=F IMK =AF=J 1=@9:ADALILAGFKCDAFAC :RO 9:L=ADMF? =AF=K
CMLKHAL9DK 9MK?=LJ=L=F KAF<

MKK;@DMKKCJAL=JA=Fe /9LA=FL=F G@F=>=KL=F 6G@FKALR AF <=J 2;@0=AR
e (F<=J*DAFAC N=JKLGJ:=F=/9LA=FL=F
e ,=@J>9;@@GKHALIDAKA=JL= /9LA=FL=F OMJ<=F FMJ =AFE9D

=>J97L
Solothurner SpitSler AG, BYrgerspital Solothurn
FR9@D 9F?=K;@JA=:=F= /9LA=FL=F
FRO@D =AF?=LJG>>=F=J %J97=:G?=F 1Y;CD9M> AF /JJGR=FL

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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5.3 Eigene Befragung
[OLA=FL=F:=>J9?MF? 9E:MD9FL= $J?GL@=J9HA=

I9LA=FL=F <A= AF <=J 9E:MD9FL=F $J?GL@=J9HA=:=@9F<=DL OMJ<=F =J@A=DL=F =AF=F %J9?=:G?=F RM
MK>YDD=F #A= %J9?=F :=RG?=F KA;@ 9M> <A= 7TM>JA=<=F@=AL EAL <=J I=@9F<DMF? <=E 4E?9F? MF< <=
7A=D=JJ=A;@MF?

#A=KH9LA=FL=F:=>J9?M®9:=F OAJ AE )9@J AF <=J :L=ADMF? d E:MD9FL= $J?GL@=J9HA=b 9F <=F
2L9F<GJIL=F d2GDGL@MJIF=J 2HALVD=J & *9FLGFKKHAL9D .DL=Fb d2GDGL@MJF=J 2HALVD=J & !YJ?=JKH
2GDGL@MJIFb <MJ;@?=>Y@JL

#A=1=>J9?MF? AKL FG;@ FA;@L 9:?=K;@DGKK=F =K DA=?=F FG;@ C=AF= $J?=:FAKK= NGJ

MKO=JLMF?KAFKLALML @A &
SL@G<= (FKLIJME=FL 7M>JA=<=F@=AL 9E:MDIFL= $J?GL@=J9HA=
5.4 Beschwerdemanagement

4FK=J 1=LJA=: @9L =AF =K;@0=J<=E9F9?=E=FL =AF= .E:M<KKL=DD=

Solothurner SpitSler AG
#=D=?A=JL=J <=J &+ >YJ O,
%JI9FR 2;@09DD=J
#=D=?A=JL=J <=J &+ >YJ O,

IE CKG KHAL9D KG ;@

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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6.1 Nationale Auswertung der potentiell vermeidbaren Rehospitalisationen

(FF=J@9D: <=J FOLAGF9D=F ,=KKMF? <=K -0 OAJ< =AF 6A=<=J=AFLJALL 9DK HGL=FLA=DD N=JE=A<:9J
=AF?=KLM>L O=FF =J AFF=JL 39?=F =J>GD?L MF< MF?=HD9FL AKL G:OG@D <A= <9EAL N=J:MF<=F= #A97I
:=J=ALK :=AE NGJ9F?=@=F<=F 2HAL9DIM>=FL@9DL NGJD9? #9:=A O=J<=F 1GMLAF=<9L=F 9MK <=J
2HAL9DKLILAKLAC @=J9F?=RG?=F &=HD9FL= -9;@N=JKGJI?MF?KL=JEAF= MF< ?=HD9FL= OA=<=J@GDL=
2HAL9DIM>=FL@9DL= R! AE 19@E=F =AF=J *J=K:=@9F<DMF? O=J<=F FA;@L ?=RV@DL

#MJ;@ <A=1=J=;@FMF? <=J 6A=<=J=AFLJALLKJ9L=F CXFF=F 9M>>VDDA?= 6A=<=J=AFLJALL= =JCOFFL MF< 9
0=J<=F #9EAL CXFF=F (F>GJE9LAGF=F RMJ .HLAEA=JMF? <=J MKLJALLKNGJ:=J=ALMF? ?=0GFF=F O=J<=F

6=AL=J>Y@J=F<= (F>GJEILABFSMF| :@ MF<O0O KID9H= :GE

Messergebnisse

#9 <A= -0 ,=KKMF?=F >YJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= FMJ :=<AF?L 9MKK9?=CJV>LA? #=J -0 HM:DARA=JL <A= ,=KK=J?=:FAKk
N=J?D=A;@=F<=J #9JKL=DDMF? 9M> K=AF£J®B3:8A LD

4FK=J I=LJA=: N=JRA;@L=L 9M> <A= /IM:DACILAGF <=J ,=KK=J?=:FAKK= AF <A=K=E OM9DALVLK:=JA;@L

MKO=JLMF?KAFKLALML 20+9H= &E:'

=L@G<= (FKLIME=FL 20+9H=Z OAKK=FK;@9>LDA;@ =FLOA;C=DL= ,=L@G<=| <A=
=FLKHJ=;@=F<= 6=JL= 9MK KL9LAKLAK; @=F #9L=F <=J2HALVD=J
=J=;@F=L

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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OM9ODALVLK:=JA;@L Operationen

7.1 Nationale Auswertung der potentiell vermeidbaren Reoperationen

(FF=J@9D: <=J FOLAGF9D=F ,=KKMF? <=K -0 OAJ< =AF= 1=GH=J9LAGF 9DK HGL=FLA=DD N=JE=A<:9J
=AF?=KLM>L O=FF =AF $AF?JA>> 9F <=JK=D:=F *XJH=JKL=DD= =J>GD?L MF< FA;@L NGJ@=JK=@:9J 09J G<
=J =@=J MK<JM;C =AF=K ,AKKDAF?=FK G<=J =AF=J HGKLGH=J9LAN=F *GEHDAC9LAGF 9DK =AF=J
5=JK;@DAEE=IMF? <=J &IMF<CJ9FC@=AL AKL #9:=A O=J<=F 1GMLAF=<9L=F 9MK <=J 2HAL9DKLIOLAKLAC
@=J9F?=RG?=F 1=AF <A9?FGKLAK;@= $AF?JA>>= R! /IMFCLAGF=F 0O=J<=F NGF <=J F9DQK=
IMK?=FGEE=F $K O=J<=F FMJ <A= 1=GH=J9LAGF=F =J>9KKL <A= OV@J=F< <=K ?D=A;@=F 2HAL9D9M>=FL(
NGJCGEE=F

#A=1=J=;@FMF? <=J 1=GH=J9LAGFKJIL=F ?A.L =AF=F 'AFO=AK <9J9M> OG HGL=FLA=DD= /JG:D=E= =KL=@:
4E 9M>>VDDA?= 1=GH=J9LAGF=F RM =JC=FF=F MF< <A= = @9F<DMF?KIM9DALVL RM N=J:=KK=JF KAF< N=J]
FODQK=F <=J /[9LA=FL=F9CL=F <MJ;@ <A= 2HALVD=J MF< *DAFAC=F FXLA?

6=AL=J>Y@J=F<= (F>GJEILABFSPF| :@ MF<OOO KID9H=:GE

Messergebnisse

#9 <A= -0 ,=KKMF?=F >YJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= FMJ :=<AF?L 9MKK9?=CJV>LA? #=J -0 HM:DARA=JL <A= ,=KK=J?=:FAK}
N=J?D=A;@=F<=J #9JKL=DDMF? 9M> K=AF£J®B3:8AL. &)

4FK=J I=LJA=: N=JRA;@L=L 9M> <A= /IM:DACILAGF <=J ,=KK=J?=:FAKK= AF <A=K=E OM9DALVLK:=JA;@L

MKO=JLMF?KAFKLALML 20+9H= &E:'

~L@G<= (FKLIME=FL 20+9H=Z OAKK=FK;@9>LDA;@ =FLOA;C=DL= ,=L@G<=| <A=
=FLKHJ=;@=F<= 6=JL= 9MK KL9LAKLAK; @=F #9L=F <=J 2HALVD=J
=J=,@F=L

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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OM9ODALVLK:=JA;@L Infektionen

8.1 Nationale Erhebung der postoperativen Wundinfekte

I=A =AF=J .H=J9LAGF OAJ< :=OMKKL <A= K;@YLR=F<="9ML:9JJA=J= :=A <=F /9LA=FL=F MFL=J:JG;@=F
*GEE=F <9FF $JJ=?=J AF <A= 6MF<= C9FF =AF= 6MF<AF>=CLAGF =FLKL=@=F /GKLGH=J9LAN=
6MF<AF>=CLAGF=F KAF< MFL=J 4EKLVF<=F EAL K;@0O=J=F |==AFLJV;@LA?MF?=F <=K /9LA=FL=FOG@DK
N=J:MF<=F MF< CXFF=F RM =AF=J 5=JDVF?=JMF? <=K 2HAL9D9M>=FL@9DL=K >Y@J=F

20AKKFGKG >Y@JL AE M>LJ9? <=K -0 6MF<AF>=CLAGFKE=KKMF?=F F9;@ :=KLAEEL=F .H=J9LAGF=F <MJ;(
KA=@= F9;@>GD?=F<=39:=DD=F #A=2HALVD=J MF< *DAFAC=F CXFF=F OV@D=F O=D;@= .H=J9LAGFK9JL
=AF:=RA=@=F OGDD=F $K KAF< EAF<=KL=FK <J=A <=J ?=F9FFL=F .H=J9LAGFK9JL=F MF?=9;@L=L <=J FR9(
<=J %VDD= HJG $AF?JA>>K9JL AF <9K ,=KKHJG?J9EE =AFRM:=RA=@=F !=LJA=:= <A="GDGF;@AIMJI?A=
#A,C<9JE AF A@J=E +=AKLMF?KC9L9DG? 9F:A=L=F MF< IDAF<<9JE $FL>=JFMF?=F :=A *AF<=JF MF<
IM?=F<DA;@=F )9@J= <MJ;@>Y@J=F KAF<9:<=E .CLG:=J N=JH>DA;@L=L <A= 6MF<AF>=CLAGF=F
F9;@ <A=K=F .H=J9LAGF=F RM =J>9KK=F

4E =AF= RMN=JDVKKA?= MKK9?= RM <=F (F>=CLAGFKJ9L=F RM =J@9DL=F =J>GD?L F9;@ .H=J9LAGF=F =A
(F>=CLAGFK=J>9KKMF? 9M;@ F9;@ 2HAL9D=FLDO9KKMF? -9;@ $AF?JA>>=F G@F= (EHD9FLOLAGF NGF
%J=E<E9L=JA9D O=J<=F RM<=E 397?7= KHVL=J EALL=DK 3=D=>GFAFL=JNA=OK <A= (F>=CLAGFKKALMILAGI
6MF<@=ADMF? =J>9KKL !=A $AF?JA>>=F EAL (EHD9FLI9LAGF NGF %J=E<E9L=JA9D 'Y>L MF<
*FA=?=D=FCKHJIGL@=K=F MF< @=JR ;@AIJMI?AK; @=F $AF?JA>>=F =J>GD?L ROXD> ,GF9L=F9;@ <=E $AF?.
0O=AL=J=K 3=D=>GFAFL=JNA=0 KG? %GDDGO MH

6=AL=J>Y @J=F<= (F>GJEILABFSPFI| :@ MF<OO0O KOAKKFGKG ;@

JKHAL9L

I
X
X
L
O]
—
T
o
3

3
Law}

J & 1YJ?

J 2HALVD=J & 2HALO9L

J 2HALVD
J 2HALVD

Unser Betrieb beteiligte sich an den Wundinfektionsmessungen nach folgenden
Operationen:

e &9IDD=F:D9K=F $FL>=JFMF?=F

IDAF<<9QJE $FL>=JFMF?=F :=A *AF<=JF MF< )M?=F<DA;@=F
#A,C<9JEGH=J9LAGF=F "GDGF \ \ \
1=CLMEGH=J9LAGF=F \ \ \
$IKLAEHD9FLILAGF NGF 'Y>L?=D=FCKHJGL@=K=F \ \ \

& 2GDGL@MJF
&l 2GDGL@MJIF
& °GDGL@MJF

—
—
—

Messergebnisse

#9 <A= -0 ,=KKMF?=F >YJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A= KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= FMJ :=<AF?L 9MKK9?=CJV>LA? #=J -0 HM:DARA=JL <A= ,=KK=J?=:FAKk
N=J?D=A;@=F<=J #9JKL=DDMF? 9M> K=AF£J®B3:8A LD

4FK=J I=LJA=: N=JRA;@L=L 9M> <A= /IM:DACILAGF <=J ,=KK=J?=:FAKK= AF <A=K=E OM9DALVLK:=JA;@L

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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OM9DALVLK:=JA;@L Infektionen

Angaben zur Messung
MKO=JLMF?KAFKLALML 20AKKFGKG

2GDGL@MJF=J 2HALVD=J & 2=AL= NGF



OMODALVLK:=JA;@L StYrze

9.1 Nationale PrSvalenzmessung Sturz

#A= FOLAGF9D=/JVNOD=FRE=KKMF? :A=L=L =AF=F $AF.DA;C AF <A="'VM>A?C=AL /JVN=FLAGF MF< I=@9F<L
N=JK;@A=<=F=] />D=?=H@VFGE=F= 2A=>AF<=L 9F =AF=E AE 5GJI9MK <=>AFA=JL=F 2LA;@L9? KLOLL (FF=J
<=J ,=KKMF? OMJ<= MFL=JKM;@L G: <A=/9LA=FL=F AF <=F D=LRL=F 39?7=F NGJ <=E 2LA;@L9? ?=KLYJRL
KAF<

6=AL=J= (F>GJE9LAGF=F
000 9FI ;@ OO0 DHR ME WF<;@= DHR ME =M <=M DHR =J@=:MF? H>D=?=H@9FGE=F= KLMJR=

Messergebnisse

#9 <A= -0 ,=KKMF?=F >YJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= FMJ :=<AF?L 9MKK9?=CJV>LA? #=J -0 HM:DARA=JL <A= ,=KK=J?=:FAK}
N=J?D=A;@=F<=J #9JKL=DDMF? 9M> K=AF£J®B3:8AL. €D

4FK=J 1=LJA=: N=JRA;@L=L 9M> <A= /M:DACILAGF <=J ,=KK=J?=:FAKK= AF <A=K=E OM9DALVLK:=JA;@L
BegrYndung

#A= 1=KMDLI9L= KAF< 9M> <=]J 6=:K=AL= <=K -0 =AFK=@:9J

MKO=JLMF?KAFKLALML 1=JF=J %9;@ @G; @K;@MD=

+/7 (FL=JFOLAGF9D (FL=JFILAGF9D /J=N9D=F;=,=9KMJ=E=FL

~L@G<= (FKLIME=FL G> "9]= HIG:D=EK

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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OM9ODALVLK:=JA;@L Wundliegen

$AF 6MF<DA=?=F KG? #=CM:ALMK AKL =AF=DGC9D :=?J=FRL=2;@V<A?MF? <=J '9ML MF< G<=J<=K
<9IMFL=JDA=?=F<=F &=0=:=K AF <=J 1=?=D Y:=J CFX;@=JF=F 5GJKHJYF?=F AF>GD?= NGF #JM;C G<=J NG|
#JIM;C AF *GE:AF9LAGF EAL 2;@0=JCJV>L=F

10.1  Nationale PrSvalenzmessung Dekubitus (bei Erwachsenen sowie

Kindern und Jugendlichen)
#A= FOLAGF9D= /JVNID=FRE=KKMF? :A=L=L =AF=F $AF:DA;C AF <A='VM>A?C=AL /JVN=FLAGF MF< !=@9F<L
N=JK;@A=<=F=] />D=?=H@VFGE=F= 2A= >AF<=L 9F =AF=E AE 5GJ9MK <=>AFA=JL=F 2LA;@L9? KLOLL (FF=J
<=J ,=KKMF? OMJ<= MFL=JKM;@L G: <A=/9LA=FL=F 9F =AF=J G<=J) E=@J=J=F #JM;CKL=DD=F D=A<=F AF>G
NGF 6MF<DA=?=F

2HALVD=J MF< *DAFAC=F EAL =AF=J =PHDARAL=F *AF<=J9:L=ADMF? >Y@J=F K=AL  <A=/JVN9D=FRE=KKN
#=CM:ALMK 9M;@ :=A *AF<=JF MF< )M?=F<DA;@=F <MJ;@ <=FF #=CM:ALMK AKL 9M;@ AE *AF<=J:=J=A;@ =A
OA;@LA?=J OMIDALVLKAF<ACILGJ MF< =AF FG;@ G>L MFL=JK;@VLRL=K />D=?=HJG:D=E !=A *AF<=JF KL=(
#=CM:ALMK AF =F?=E 7TMKOEE=F@9F? EAL =AF?=K=LRL=F 'AD>KEALL=DF OA=R ! 2;@A=F=F 2=FKGJ=F
2GF<=F =L; $AF O=AL=J=J 1AKACG>9CLGJ AKL <A= =FLOA;CDMF?K:=<AF?L= =AF?=K;@JVFCL= N=J:9D=
*GEEMFACIO9LAGFKEX?DA;@C=AL AE 2VM?DAF?K MF< *AF<=K9DL=J KGOA= <A= MFL=J=FLOA;C=DL=F '9MLF
>JY@ MF< F=M?=:GJ=F=F *AF<=JF

6=AL=J>Y @J=F<= (F>GJEILABFORFI .:@ MF<OOO DHR ME =M

Messergebnisse

#9 <A= -0 ,=KKMF?=F >YJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= FMJ :=<AF?L 9MKK9?=CJV>LA? #=J -0 HM:DARA=JL <A= ,=KK=J?=:FAK}
N=J?D=A;@=F<=J #9JKL=DDMF? 9M> K=AF£IB3:8ALED

4FK=J 1=LJA=: N=JRA;@L=L 9M> <A= /M:DACILAGF <=J ,=KK=J?=:FAKK= AF <A=K=E OM9DALVLK:=JA;@L
BegrYndung

#A= 1=KMDLI9L= KAF< 9M> <=]J 6=:K=AL= <=K -0 =AFK=@:9J

MKO=JLMF?KAFKLALML 1=JF=J %9;@ @G; @K;@MD=

+/7 (FL=JFOLAGF9D (FL=JFILAGF9D /J=N9D=F;=,=9KMJ=E=FL

=L@G<= (FKLIME=FL G> "9J= HIG:D=EK

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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OM9ODALVLK:=JA;@L FreiheitsbeschrSnkende Massnahmen

11.1  Nationale Erfassung der freiheitsbeschrSnkenden Massnahmen in der
Erwachsenenpsychiatrie und Kinder- und Jugendpsychiatrie
#=J $%, $I>9KKMF? %J=A@=ALK:=K;@JVFC=F<=] ,9KKFO@E=F =J>9KKL 9DK ,AF<=KL<9L=FK9LR <=F =L @A
K=@J K=FKA:D=F MF< EAL ?JXKKL=J 2GJ?>9DL RM :=@9F<=DF<=F $AFKILR NGF >J=A@=ALK:=K;@JVFC=F<
J9KKFI@E=F #A=K= KGDDL=F K=DL=F MF< FMJ ?ML :=?JYF<=L MF< N 9 MFL=J ROAF?=F<=]!1=9;@LMF? <=J
FOLAGF9D=F MF< CO9FLGF9D=F ?=K=LRDA;@=F '=KLAEEMF?=F =AF?=K=LRL O=J<=F $J>9KKL O=J<=F NGF <
%9DD>Y @J=F<=F :=A FO=F<MF? (KGDILAGF=F %APA=JMF?=F MF< 709F?KE=<ACI9LAGF=F KGOA=
2A;@=J@=ALKE9KKFO@E=F AE 2LM@D MF< AE !=LL OA=R! 2L=;C:J=LL=J NGJ <=E 2LM@D !=LL?ALL=J 7$6
#=.C=F

6=AL=J>Y @J=F<= (F>GJEILABPEPFI| :@ HKQ:@A9ILIA=

Messergebnisse

#9 <A= -0 ,=KKMF?=F >YJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= FMJ :=<AF?L 9MKK9?=CJV>LA? #=J -0 HM:DARA=JL <A= ,=KK=J?=:FAK}
N=J?D=A;@=F<=J #9JKL=DDMF? 9M> K=AF£J®B3:8AL. &)

MKO=JLMF?KAFKLALML 4FAN=JKALVJ=/KQ;@A9ILIAK;@=*DAFAC=F 4/* 19K=D
~L@G<= (FKLIME=FL $%,

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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OM9ODALVLK:=JA;@L Psychische Symptombelastung

12.1  Nationale Messung in der Erwachsenenpsychiatrie

#A= -0 ,=KKNGJ?9:=F AF <=J $JO9;@K=F=FHKQ; @A9LJA= ?=DL=F K=AL )MDA  >YJ 9DD=I=J=A;@= <=J
KLILAGFVJ=F 5=JKGJ?MF? AFCD HKQ;@A9LJAK;@=J :L=ADMF?=F =AF=K 9CMLKGES9LAK;@=F 2ZHAL9DK
/KQ;@GKGE9LAC KH=RA9DAKA=JL=2M;@LCDAFAC=F MF< DL=JKHKQ;@A9LJA= FA;@L B=<G;@ >YJ 39?=K
9E:MDYFL= F?=:GL=

I=A 9DD=F /9LA=FL=F AF <=J /KQ; @A9LJA= OAJ< <A= 2QEHLGE:=D9KLMF? FR9@D MF< 2;@0=J=?J9<
NGJ@9F<=F=J 2QEHLGE= =AF=J HKQ; @AK; @=F 2LXJMF? :=A $AF MF< MKLJALL =J>9KKL #9K
I=@9F<DMF?K=J?=:FAK OAJ< 9FK; @DA=KK=F< 9DK 5=JVF<=JMF? <=J 2QEHLGE:=D9KLMF? 9DK #=DL9
ROAK;@=F $AF MF< MKLJALL 9MK?=0=JL=L

#A= %9DD>Y @J=F<=F OA= 9M;@ <A=/9LA=FL=F :=MJL=AD=F <A= 2QEHLGE:=D9KLMF? :=A $AF MF< MKLJAL
=AF=E <9>YJ :=KLAEEL=F %J9?=:G?=F

'G-.2 <MDLK '=9DL@ G> L@= -9LAGF .ML;GE= 2;,9D=K EAKKL <A= 5=JVF<=JMF? <=J 2QEHLGE:=D9KLMF?
=AF=K /9LA=FL=F EALL=DK %J9?= (L=EK #A=3$J@=:MF? :9KA=JL 9M> <=J $AFK;@VLRMF? <=J %9DD>Y @J=|
%J=E<:=0=JLMF?

12"+ 1JA=> 2QEHLGE "@=;CDAKL EAKKL <A=5=JVF<=JMF? <=J 2QEHLGE:=D9KLMF? =AF=K /9LA=FL=F
EALL=DK %J9?= (L=EK #A=3J@=:MF? :9KA=JL 9IM> <=J $A?=FKA;@L MF< 2=D:KLO9@JF=@EMF? <=J
/OLA=FL=F 2=D:KL:=O=JLMF?

6=AL=J>Y @J=F<= (F>GJEILABFSPFI| :@ HKQ:@A9ILIA=

Messergebnisse

#9 <A= -0 ,=KKMF?=F >YJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= FMJ :=<AF?L 9MKK9?=CJV>LA? #=J -0 HM:DARA=JL <A= ,=KK=J?=:FAKk
N=J?D=A;@=F<=J #9JKL=DDMF? 9M> K=AF£J®B3:8A LD

4FK=J 1=LJA=: N=JRA;@L=L 9M> <A= /M:DACILAGF <=J ,=KK=J?=:FAKK= AF <A=K=E OM9DALVLK:=JA;@L
BegrYndung

#A= 1=KMDL9L= KAF< 9M> <=J 6=:K=AL=<=K -0 =AFK=@:9J

MKO=JLMF?KAFKLALML 4FAN=JKALVJ=/KQ;@AILIAK;@=*DAFAC=F 4/* 19K=D

~L@G<= (FKLIME=FL '‘G-.2 <MDLK '=9DL@ G> L@= -9LAGF .ML;GE= 2;9D=K MF<
12"+ 1IJA=> 2QEHLGE "@=;CDAKL

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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OM9ODALVLK:=JA;@L Psychische Symptombelastung

12.2  Nationale Messung in der Kinder- und Jugendpsychiatrie

#A= -0 ,=KKNGJ?9:=F AF <=J *AF<=J MF<)M?=F<HKQ;@A9LJA= ?=DL=F K=AL )MDA  >YJ 9DD=!=J=A;@=
<=J KLOLAGFVJ=F 5=JKGJ?MF? AFCD HKQ;@A9LJAK;@=J :L=ADMF?=F =AF=K 9CMLKGESLAK;@=F 2HAL9D!
/KQ;@GKGEI9LAC KH=RA9DAKA=JL=2M;@LCDAFAC=F FA;@L B=<G;@ >YJ 39?=KCDAFAC=F MF< 9E:MD9FL

I=A 9DD=F /9LA=FL=F AF <=J /KQ; @A9LJA= OAJ< <A= 2QEHLGE:=D9KLMF? FR9@D MF< 2;@0=J=?J9<
NGI@9IF<=F=J 2QEHLGE= =AF=J HKQ; @AK; @=F 2LXIMF? :=A $AF MF< MKLJALL =J>9KKL #9K
I=@9F<DMF?K=J?=:FAK OAJ< 9FK; @DA=KK=F< 9DK 5=JVF<=JMF? <=J 2QEHLGE:=D9KLMF? 9DK #=DL9
ROAK;@=F $AF MF< MKLJALL 9MK?=0=JL=L

#A= %9DD>Y @J=F<=F OA= 9M;@ <A= /9LA=FL=F :=MJL=AD=F <A= 2QEHLGE:=D9KLMF? :=A $AF MF< MKLJAL
=AF=E <9>YJ :=KLAEEL=F %J9?=:G?=F

'‘G-.2" '=9DL@ G> L@=-9LAGF .ML;GE= 2;9D=K >GJ "@AD<J=F 9F< <GD=K;=FLK EAKKL <A=
5=JVF<=IMF? <=J 2QEHLGE:=D9KLMF? =AF=K /9LA=FL=F EALL=DK %J9?= (L=EK #A=$J@=:MF? :9KA=JL
IM> <=J $AFK; @VLRMF? <=J %9DD>Y @J=F<=F %J=E<:=0=JLMF?

'G-.2" 21 '=9DL@ G> L@= -9LAGF .ML;GE= 2;9D=K >GJ "@AD<J=F 9F< <GD=K;=FLK 2=D> 19LAF? EAKKL
<A=5=JVF<=IJMF? <=J 2QEHLGE:=D9KLMF? =AF=K /9LA=FL=F EALL=DK %J9?= (L=EK #A= $J@=:MF? :9KA=J
IM> <=J $A?=FKA; @L MF< 2=D:KLO9@JIF=@EMF? <=J /9LA=FL=F 2=D:KL:=O=JLMF?

Messergebnisse

#9 <A= -0 ,=KKMF?=F >YJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL OMJ<=F KAF< <A=KHAL9D :RO
CDAFACKH=RA>AK;@=F $J?=:FAKK= FMJ :=<AF?L 9MKK9?=CJV>LA? #=J -0 HM:DARA=JL <A= ,=KK=J?=:FAK}
N=J?D=A;@=F<=J #9JKL=DDMF? 9M> K=AF£J®B3:8AL. €D

4FK=J I=LJA=: N=JRA;@L=L 9M> <A= /IM:DACILAGF <=J ,=KK=J?=:FAKK= AF <A=K=E OM9DALVLK:=JA;@L

BegrYndung
#A= 1=KMDL9L= KAF< 9M> <=J 6=:K=AL=<=K -0 =AFK=@:9J

MKO=JLMF?KAFKLALML 4FAN=JKALVJ=/KQ;@A9ILIAK;@=*DAFAC=F 4/* 19K=D

~L@G<= (FKLIME=FL 'G-.2" '=9DL@ G> L@=-9LAGF .ML;GE= 2;9D=K >GJ
"@AD<J=F 9F< <GD=K;=FLK MF<'G-.2" 21 '=9DL@ G>
L@=-9LAGF .ML;GE= 2;9D=K >GJ "@AD<J=F 9F< <GD=K;=FLK
2=D> 19LAF?

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF


http://www.anq.ch

OMIDALVLK:=JA;@L Zielerreichung und physischer Gesundheitszustand

13 Zielerreichung und physischer Gesundheitszustand

13.1 Nationale bereichsspezifische Messungen

#A= -0 ,=KKNGJ?9:=F AF <=J 1=@9:ADALILAGF ?=DL=F >YJ 9DD= |=J=A;@= <=J KLILAGFVJ=F 5=JKGJ?MF?
1=@9:ADALILAGFKCDAFAC=F MF< 1=@9:ADALILAGFK9:L=ADMF?=F <=J CMLKHALVD=J FA;@L B=<G;@ >\
39?=KCDAFAC=F MF< 9E:MD9FL= F?=:GL= !=A 9DD=F /9LA=FL=F O=J<=F =FLKHJ=;@=F<= ,=KKAFKLIME=FL-
B=F9;@ 1=@9:ADALILAGFK9JL :=A $AF MF< MKLJALL =AF?=K=LRL #A=/9LA=FL=FRM>JA=<=F@=ALK:=>J9"
=:=F>9DDK :=A 9DD=F KLILAGFVJ=F /9LA=FL=F <MJ;@?=>Y@JL

6=AL=J>Y @J=F<= (F>GJEILAGF=F RM <=F :=J=A;@KKH=RA>AK; @=F ,=KKMF?=F AE !=J=A;@ <=J 1=@9:ADAL'
>AF<=F 2A= MFO£I0 9F| .@

Messergebnisse

#9 <A= -0 ,=KKMF?=F >YJ 2HAL9D MF< *DAFACN=J?D=A;@= CGFRAHA=JL MF< FA;@L JAKACG:=J=AFA?L= 6-
KG? 1G@0=JL= G@F=5=J?D=A;@KO=JL :=<AF?L 9MKK9?=CJV>LA? KAF< 0O=J<=F <A= KHAL9D :RO
CDAFACKH=RA>AK; @=F $J?=:FAKK= AF <A=K=E OMSDAGMMKDBARADIL #A= ,=KK=J?=:FAKK= >AF<=F

2A= AF N=J?D=A;@=F<=J #9JKL=DDMF? 9M> <=J -0BSBAE::@

Angaben zur Messung

=JKHALSL

J & 1YJ?

(@]
>
2
<
I
N
=

2GDGL@MJF

1
N
(0]

MKO=JLMF?KAFKLALML| "@9JALW 4FAN=JKALVLKE=<ARAF !=JDAF (FKLALML >YJ ,=<ARAFAK;@ 5RAGDG?A=

:L=ADMF? 1=@9:ADALILAGFK>GJIK;@MF?
=L@G<= (FKLIJME=FL | Muskuloskelettale und neurologische Rehabilitation
e '9MHLRA=D= '7 MF< 7A=D=JJ=A;@MF? 7%

e %MF;LAGF9D (F<=H=F<=F;= ,=9KMJ=E=FL %(,
e $JO=AL=JL=J19JL@=D (F<=P $!(

e '=9DL@ KK=KKE=FL OM=KLAGFF9AJ= '0

e e e

Angaben zum untersuchten Kollektiv

&=K9EL@=AL <=JRM | $AFK;@DMKKCJAL=JA=FDD= KLILAGFVJ :=@9F<=DL=F =JO9; @K=F=F /9LA=FL=F

gf‘;\ff:KL’l"l?:@*cF MKK; @DMKKCJIAL=JA=FILA=FL=F <=J *AF<=J MF<)M?=F<J=@9:ADALOLAGF

2GDGL@MJF=J 2HALVD=J & 2=AL= NGF
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(F <A=K=E *9HAL=D CXFF=F 2A= KA;@ Y:=J <A= OA;@LA?KL=F OM9DALILKHJIGB=CL= AF>GJEA=J=F

14.1  Aktuelle QualitStsprojekte
U:=J9J.=ALMF? "AJK *GFR=HL

#9K /JGB=CL OAJ< 9F <=F 2L9F<GJL=F d2GDGL@MJIF=J 2HALVD=J & *9FLGFKKHAL9D .DL=Fb d2GDGL@MJF
2HALVD=J & 2HAL9D #GJF9;@b d2GDGL@MJIF=J 2HALVD=J & !'YJ?=JKHAL9D 2GDGL@MJFb d2GDGL@MJF
& IKQ;@AILIAK; @= #A=FKL=b <MJ;@?=>Y@JL

#A= OM9DALVLK:=9M>LJ9?L=F @9:=F H9J9DD=D RMJ U:=J9J:=ALMF? <=K "AJK 3GGDK 9IM;@ <9K "AJK *GFR=F
<A=2L9F<GJIL= F=M Y:=J<9;@L MF< 9F?=HI9KKL 2L9JL <=K /JGB=CL=K 09J ,ALL=  #=J $FLOMJ> <=K
*GFR=HL=K OMJ<= EAL <=F 2HAL9DD=ALMF?=F <=J 2L9F<GJL= <AKCMLA=JL MF< KL9F<GJILKH=RA>AK;@ D=
9F?=H9KKL

#9K 7A=D <=K F=M=F *GFR=HL=K AKL <A= 2;@9>>MF? NGF >9;@KH=RA>AK;@=F "AJK !=9J:=ALMF?K?JMHH=F
O=D;@= K=@J R=ALF9@ <A= =AF?=?=:=F=F 2ALMILAGF=F 9F9DQKA=J=F MF< ?==A?F=L= ,9KKFO@E=F =AFD
CXFF=F

#9K /JGB=CL U:=J9J:=ALMF? "AJK *GFR=HL OAJ< AE +9M>=<=K )9@J=K 9:?=K;@DGKK=F

U:=J9J:=ALMF? %DQ=J

#9K /JGB=CL OAJ< 9F <=F 2L9F<GJL=F d2GDGL@MJIF=J 2HALVD=J & *9FLGFKKHALS9D .DL=Fb d2GDGL@MJF
2HALVD=J & 2HAL9D #GJF9;@b d2GDGL@MJIF=J 2HALVD=J & !YJ?=JKHAL9D 2GDGL@MJFb <MJ;@?=>Y@J

#A= KG' @9L K=AL )9@J=F =AF=F %DQ=J 29?=F 2A= MFK (@J= ,=AFMF? AE $AFKILR (E 19@E=F <=J +9QGM
U:=J9J:=ALMF? OMJ<=F 9M; @ AF@9DLDA; @=N@J2AH@EE=F

#9K 7A=D MFK=J=F /9LA=FL=F =AF>9;@= <AJ=CL= MF< N=JK;@A=<=F= 1Y;CE=D<MF?KEX?DA;@C=AL=F
3=D=>GF 6=:KAL= <AJ=CL= RRD 5=J>Y?MF? RM KL=DD=F OMJ<= J=9DAKA=JL

SAF>Y @IMF?KL9? =JRL=

#9K /JGB=CL OAJ< 9F <=F 2L9F<GJL=F d2GDGL@MJIF=J 2HALVD=J & /KQ;@A9LJAK;@=#A=FKL=b d2GDGL@
2HALVD=J & *9FLGFKKHAL9D .DL=Fb d2GDGL@MJF=J 2HALVD=J & 2HAL9D #GJF9;@b d2GDGL@MJIF=J 2F
1YJ?=JKHAL9D 2GDGL@MJFb <MJ;@?=>Y@JL

%YJ F=M=AFLJ=L=F<= =JRLAFFF=F MF< =JRL= OMJ<==AF =JO=AL=JL=J $AF>Y@JMF?KL9? =FLOA;C=DL ##
39? AKL >YJ =JRL= B=<=J %9;@JA;@LMF? CGFRAHA=JL #A= (F@9DL= <=J N=Hl&&=>L=F $AF>Y @IMF?
K;@O=JHMFCLEVKKA? >GDR2AESAF>Y @IMF? AF <A= =D=CLJGFAK;@=F /9LA=FL=FN=JO9DLMF?K MF<
5=3J=;@FMF?KHJG?J9EE= <A= ,=<ARAF;G<AKBOAR= =AF= $AF>Y GRIME2FOA; @LA?KL=F

J=;@DLA;@=F KH=CL= (E 6=AlG33F=F OMIDALVLKL@=E=F OA=:=AKHA=DKO=AK= <=J *5/ MF< <A=
2=FKA:ADAKA=IJMHILRMBL=FGJA=FLA=IMF? ?=K(IGBMBK=E $AF>Y@JIMF?KL9? =J@9DL=F <A=

=JRLAFF=F MF< =JRL=9DD=>YJ KA= J=DENRIEKAFKLIME=FL= C=FF=F MF< =J>9@J=F 9M;@ =AFA?=K

Y:=J <A="9DLMF? MF< /@ADGKGH@QWG\F

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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14.2  Abgeschlossene QualitStsprojekte im Berichtsjahr 2015
"D=9F '9F<K 20AKKFGKG

#9K /JGB=CL OMJ<= 9F <=F 2L9F<GJL=F d2GDGL@MJF=J 2HALVD=J & *9FLGFKKHAL9D .DL=Fb d2GDGL@M.
2HALVD=J & 2HAL9D #GJF9;@b d2GDGL@MJIF=J 2HALVD=J & !'YJ?=JKHAL9D 2GDGL@MJFb <MJ;@?=>Y@J

#A= $AF>Y @IMF? <=K F=M=F EG:AD=F =D=CLJSRAKFBEIME=FL=K "D=9F '9F<K NGF 20AKKFGKG
OMJ<= AF <=F 9CMLKGE9SLAK;@=F 2L9F<GJL=F 9: .CLG:=J <MJ;@ <A= %9;@=PH=JLAFF=F
>YJF>=CLAGFKHJVN=FLAGF AE &=KMF<@=ALKO=K=F =AF?=>Y@JL
7A=D AKL <A=5=J:=KK=JMF? <=J 'VF<=@Q?A=F="GEHDA9F;=
#A= %9; @=PH=JLAFF=F :=G:9;@L=F 9M> <=J 2L 9LAGF <9K 'VF<=@Q?A=F=N=J@9DL=F 9DD=J E=<ARAFAK;@:
JAL9J:=AL=F<=FAF<=E KA= KA;@ 9M> <A= (F<ACILAGF=F <=J 6. 9;@L=F

5.1 /9LA=FL=FCGFL9CL

- " [9LA=FL=FCGFL9CL

5GJ AFN9KAN=F 9K=HLAK;@=F K9M:=J=F '9F<DMF?=F

F9;@ *GFLICL EAL *XJH=J>DYKKA?C=AL=F

F9;@ /9LA=FL=FME?=:MF?
#A=1=G:9;@LMF?=F O=J<=F =D=CLJGFAK;@ =J>9KKL MF< =K OAJ< MFEALL=D:9J F9;@ <=J
1=G:9;@LMF?KH@9K= 1Y;CE=D<MF? 9F <A= 2L9LAGF ?=?=:=F 5=J:=KK=JMF?KE9KKF9@E=F O=J<=F
KG>GJL :=KHJG; @=F MF< =AF?=D=AL=L
#A=K= =D=CLIGFAK;@= $J>9KKMF?K ,=L@G<= OMJ<= NGF <=J 2HAL9D @ Q?A=F=2E &MGHFKKHALID
=FLOA;C=DL
#A=K=K /JGB=CL OAJ< D9M>=F< O=AL=J?>Y@JL

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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F?=@XJA?=FRM>JA=<=F@=AL 9M> <=F (FL=FKANKLOLAGF=F MF< <=J (FL=JE=<A9
"9J=<=J KG'
#9K /JGB=CL OMJ<= 9F <=F 2L9F<GJL=F d2GDGL@MJF=J 2HALVD=J & *9FLGFKKHAL9D .DL=Fb d2GDGL@M.
2HALVD=J & !YJ?=JKHAL9D 2GDGL@MJFb <MJ;@?=>Y@JL

Ausgangslage: %GD?=F<= %J9?=KL=DDMF? D=AL=L= <9K /JGB=CL 6=D;@=K KAF< <A= 2LVJC=F MF<
2,@0V;@=F MF< OG :=KL=@L 5=J:=KK=JMF?KHGL=FRA9D :=A <=J I=LJ=MMF? MF< 4FL=JKLYLRMF? <=J
F?=@XJA?=F 9M> <=F (FL=FKANKL9LAGF=F (2 AE !YJ?=JKHAL9D 2GDGL@MJF MF< AE *9FLGFKKHAL9D .DL
KGOA= 9M> <=J (FL=JE=<A9L="9J= (," AE !YJ?=JKHAL9D 2GDGL@MJF M> C=AF=J <=J ?=F9FFL=F 2L9LAGF-
OAJ< <A= F?=@XJA?=FRM>JA=<=F@=AL KQKL=E9LAK;@ EALL=DK %J9?=:G?=F =J>9KKL #A=I=LJ=MMF? <=
F?=@XJA?=F AKL =AF OA;@LA?=J |=KL9F<L=AD <=J H>D=?=JAK;@=F MF< VJRLDA;@=F M>?9:=F <=J (2 MF<

Grobziel: #A= &IMF<D9?= RMJ CGFLAFMA=JDA;@=F MF< KQKL=E9LAK;@=F $J>9KKMF? <=J
F2=@XJA?=FRM>JA=<=F@=AL 9M> <=F (2 MF< <=J (," <=J KG' AE 19@E=F <=K OM9DALVLKE9F9?=E=FLK
KAF< ?=K:@9>>=F
Feinziele: #=J %2 ("4 %J9?=:G?=F NIDA<A=JL=J %J9?=:G?=F RMJ $J>9KKMF? <=J
F?2=@XJA?=FRM>JA=<=F@=AL AKL 9M> <A= I=<YJ>FAKK= <=J (2 MF< <=J (," @AF 9F?=HOKKL MF< =FLOA;C=
#A= :DIM>GJI?9FAKILAGF NGF <=J :79:= <=K %J9?=:G?=FK 9F <A= F?=@XJA?=F :AK RMJ MKO=JLMF? <=J
#9L=F AKL <=>AFA=JL MF< <A= M>?9:=F <=J :=L=ADA?L=F 3=9EK MF< /=JKGF=F KAF< ?=CDVJL $AF
JADGLN=JKM;@ AKL 9M> 9DD=F <J=A 2L9LAGF=F <MJ;@?=>Y@JL MF< =N9DMA=JL -GLO=F<A?= FHIKKMF?:
IM>?IMF< <=J $NODMILAGF NGJI?=FGEE=F

Nutzen: AL <=J $J@=:MF? <=J F?=@XJA?=FRM>JA=<=F@=AL CXFF=F <A= 9CLM=DD= 2ALM9LAGF =J>9KKL |
9FIDQKA=JL KGOA= :=A 1=<9J> =NA<=FR:9KA=JL= ,9KKFI@E=F =AF?=>Y@JL O=J<=F $AF= KGD;@=
5GJ?=@=FKO=AK=E9;@L =K EX?DA;@ 1=KKGMJ;=F ?=RA=DL =AFRMK=LR=F MF< =K OAJ< N=J@AF<=JL <9I
MFFXLA?= CLANALVL=F AFN=KLA=JL OAJ<

Implementierung: 6V@J=F< <=K /JGB=CLK >AF<=F NA=J /JGB=CL?JMHH=FKALRMF?=F KLOLL OGNGF RO=AE
<=F :=A<=F 2L9F<GJL=F ?=E=AFK9E MF< RO=A ?=LJ=FFL <MJ;@?=>Y@JL O=J<=F

Evaluation: 6V@J=F< <=K /JGB=CLK OAJ< <=J /ADGLN=JKM;@ <MJ;@ <A=/JGB=CL?JMHH= =N9DMA=JL
e SNODMILAGF <=J OMODALVL MF< <=J 1Y;CDIM>IMGL= <=]J %J9?=:X?=F
e $NIDMILAGF <=J :DIM>GJI?9FAKILAGF

Projektorganisation
/JGB=CLD=ALMF?  />D=?==PH=JLAF

[JGB=CL?JMHH= "@=>9JRL (2*2. +=AL=F<=J JRL (222 #AHD $PH=JL(FF=F (FL=FKANH>D=?=
=A<=J (2 MF<<=J (," OM9DALVLK:=9M>LJ9?L=*2.
2L=M=JMF? +=AL=JAF />D=?==FLOA;CDMF? KG'

Ergebnisse und Erkenntnisse: (F <A=K=E /JGB=CL CGFFL=F <A= &IMF<D9?=F >YJ <A= $J@=:MF? <=]
F?=@XJA?=FRM>JA=<=F@=AL 9M> <=F (2 MF< <=J (," <=J KG' ?=K;@9>>=F MF< =N9DMA=JL
0O=J<=F Anpassung des FC-ICU Fragebogens DK &IMF<D9?= >YJ <A= F?=@XJA?=F:=>J9?MF?
N=JO=F<=L= <A=/JGB=CL?JMHH= /& OA= ?=HDI9FL <=F %2 ("4 %9EADQ 29LAK>9;LAGF AF L@= (FL=FKAN="
AFAL %J97=:G?=F #A=K=J DA=?L 9DK 5=JKAGF=F EAL G<=J (L=EKNGJ #A=/& =FLK;@A=< KA;@
RM?MFKL=F <=K %2 ("4 %J9?7=:G?=F <9 <A=K= (L=EK <A= F?=@XJA?=FRM>JA=<=F@=AL ?ML 9:<=;C=F
TMKOEE=F>9KK=F< C9FF ?=K9?L O=J<=F <9KK <=J %2 ("4 %J9?=:G?=F EG<=J9L 9F <A=
I=<YJ>FAKK= <=J KG' 9F?=H9KKL OMJ<= $K OMJI<=F NGJ MF< F9;@ <=E /ADGLN=JKM;@ FHOKKMF?=F
NGJ?=FGEE=FErkenntnisse
e (E NA=JOX;@A?=F /ADGLN=JKM;@ R=A?L=KA;@ <9KK <A= 9:KGDML=79@D <=J J=LGMJIFA=JL=F %J97
RM CD=AF AKL ME J=HJVK=FLOLAN= #9L=F RM ?=F=JA=J=F #A= F?=@XJA?=FRM>JA=<=F@=AL KGDLC
<A=K=E &IMF< AF 7MCMF>L Y:=J <J=A ,GFIL= =J@G:=F O=J<=F $AF=3J@=MF? <=]
F?=@XJA?=FRM>JA=<=F@=AL EAL <=E AF <A=K=E /JGB=CL =JKL=DDL=F %J9?=:G?=F MF< :D9M> AKL
<K WIY@BI@J ?=HDIFL #A=3$J@=MF? MF< $J>9KKMF? <=J #9L=F =J>GD?L <MJ;@ <9K

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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14.3

OMO9DALVLKE9F9?=E=FL 0, <=J KG' <A= MKO=JLMF? MF< -MLRMF? <=J #9L=F RMJ
OMODALVLKN=J:=KK=JMF? DA=?L AF <=J 5=J9FLOGJLMF? <=J /& $:=F>9DDK OAJ< <A=K=,=KKMF? NGF
<=J /& FG;@E9DK :=RY?DA;@ OMIDALVL MF< 1Y;CDIM>IMGL= <=J %J9?=:X?=F =N9DMA=JL
#A=1Y;CDIM>IMGL= OV@J=F< <=K /JGB=CLK :DA=: MFL=J <=F $JO9JLMF?=F NGF AL J=KH

IM> <=F :=A<=F (2 DA=?L KA= B=<G;@ AE I=J=A;@ <=J 1Y;CDIM>IMGL=F <=J
[9LA=FL=FRM>JA=<=F@=ALK=J@=:MF?=F AF <=J KG' MF< AKL KGEAL J=9DAKLAK;@ !D=A:L <A=
1Y;CDOM>IMGL= <=] (," :=A <=J $J@=:MF? AE %JY@B9@J O=AL=J@AF LA=> AE/JGB=CL OAJ<
<A=/& ?=E=AFK9E EAL <=J +=AL=JAF />D=?==FLOA;CDMF? Y:=J <9K O=AL=J=5GJ?=@=F =FLK;@=A<=F
$N=FLM=DD KAF< <A= (L=EK <=K %J9?:G?=FK >YJ <A= (," MF?==A?F=L G<=J <A=
F?=@XJA?=FRM>JA=<=F@=AL ?=F=J=DD AKL 9DK (F<KAC9LGJ MFH9KK=F<
#A= KLOF<GJLY:=J?J=A>=F<= 7TMK9EE=F9J:=AL 09J =J>GD?J=A;@ MF< :=J=A;@=JF< $K 09J JA;@LA?
RO=A <=J AFK?=K9EL NA=J /& 2ALRMF?=F 9FDVKKDA;@ <=J=J KL9F<GJLKH=RA>AK;@=F 3@=E=F
=@9F<=DL OMJ<=F F9;@ 2L9F<GJL=F ?=LJ=FFL <MJ;@RM>Y@J=F

Aktuelle Zertifizierungsprojekte

4-("$% 19:Q>J=MF<DA;@=K 2HAL9D *2.

#A= 7T=JLA>ARA=IMF? OAJ< 9E 2L9F<GJL 2GDGL@MJIF=J 2HALVD=J & *9FLGFKKHAL9D .DL=F <MJ;@7?=>Y@

$F<=

OMJ<= AF <=J %JIM=FCBAGRE=F <9K 7=JLA>ARA=IJMF?KHJGB=CL 4-("$% !9:Q>J=MF<DA;@=K

2HAL9D RM HD9F=F

#A= 2HALIDD=ALMF? @9L <9K /JGB=CL AE )MFA  ?ML?=@=AKK=F
$IKL= 6GICK@GHK >YJ ,AL9J:=AL=F<= >AF<=F AE M?MKL  KL9LL
#A= 7=JLA>ARA=IJMF? AKL >YJ ,ALL=  ?=HD9FL

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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(E  K=LRL=<A=2GDGL@MJIF=J 2HALVD=J & NA=D <9J9F <A=&JMF<D9?=F O=D;@=>YJ =AF= @G@= OMOI
<=J #A9?FGK= =@9F<DMF? MF< I=LJ=MMF? <=J /O9LA=FLAFF=F MF< /9LA=FL=F OA;@LA? KAF< RM
9FIDQKA=J=F 5GJ9IMKK=LRMF?=F >YJ 5=J:=KK=JMF?=F RM K;@9>>=F MF< IMODALVLK>XJ<=JF<= ,9KKF9@E
9F N=JK;@A=<=F=F /IMFCL=F <=J /JJGR=KKC=LL= <A==AF=/9LA=FLAF =AF /9LA=FL=F AE 19@E=F =AF=J
2HAL9D:=@9F<DMF? <MJ;@DVM>L MERMK=LR=F 4FK=J KL9JC=J OMODALVLK>GCMK @9L KA;@ ?=DG@FL
L=ADO=AK= FG;@ FA;@L X>>=FLDA;@ HM:DARA=JL= $J?=:FAKK= MFK=J=J OMIDALVLKE=KKMF?=F R=A?=F
$FLOA;CDMF? <=J /9LA=FL=FRM>JA=<=F@=AL Y:=J <A= D=LRL=F <J=A)9@J= :=MJL=AD=F OAJ HGKALAN MF
<A= 1=KMDL9L= ?D=A;@R=ALA? RME FD9KK MFK ?=RA=DL O=AL=J RM N=J:=KK=JF #A= AE N=J?9F?=F=F )9
<MJ;@?=>Y@JL=F RMKVLRDA;@=F 7=JLA>ARA=IJMF?=F @9:=F FA;@L FMJ ?=@GD>=F MFK=J=2LIJMCLMJ N
[JGR=KKIMIDALVL AE E=<ARAFAK;@=F MF< H>D=?=JAK;@=F |=J=A;@ K=D=CLAN RM =J@X@=F KGF<=JF 9V
OM9DALVLK:=OMKKLK=AF NA=D=J MFK=J=J ,AL9J:=AL=F<=F O=AL=J RM K;@VJ>=F

(E DOM>=F<=F )9@J >Y @J=F OAJ MFK=J= OMODALVLKI9FKLJI=F?MF?=F N=JKLVJCL >GJL AF<=E OAJ<A=.J?9
MF< :DVM>= AE OM9DALVLKE9F9?=E=FL F=MKL=F =PL=JF=F MF< AFL=JF=F $JC=FFLFAKK=F 9FHOKK=F 7A=
=K K;@F=DDKLEX?DA;@ KA;@ 9:R=A;@F=F<="9F<DMF?K:=<9J>= MF< 5=J:=KK=JMF?KEX?DA; @C=AL=F RM
=JC=FF=F MF< ME?=@=F< ?=RA=DL EAL <=F OAJCK9EKL=F ,9KKFO@E=F <9J9M> =AFRMOAJC=F
[J9?E9LAKEMK AE 2AFF= =AF=J ?=RA=DL=F 6AJCMF?KGJA=FLA=JMF? EAL K=D=CLAN=E 3=9;@AF? MF< <=J
#MJ; @K=LR=F ?==A?F=L=J ,9KKFO@E=F CGEEL <9:=A RM=JKL <A= D9F?>JAKLA?=2A;@=JMF? <=J
=FLKHJ=;@=F<=F OM9DALVLKN=J:=KK=JMF?KE9KKFI9@E=F EALL=DK >DV;@=F<=;C=F<=J #GCME=FLOLAGF
'9F<DMF?K9FO=AKMF?=F MF< *GEEMFACI9LAGF ?D=A;@ <9F9;@ (F <A=K=E 7TMKOEE=F@9F? K=LR=F OAJ
=AF=F 2;@0=JHMFCL 9M> <A= (FALA9LAN= OMIDALVLKE=<ARAF (0, O=D;@=<MJ;@ <=F $AF:=RM? NGF
%9; @D=ML=F 9F<=J=J 2HALVD=J =AF= HIG>=KKAGF=DD= MKK=FKA;@L RMDVKKL <A= 3J9FKH9J=FR >XJ<-
?=?=FK=ALA?= I=KHJ=;@=F MF< +=JF=F NGF IMODALVLKN=J:=KK=JF<=F 3@=E=F Y:=J <A= 2HAL9D?J=FR=F
@AFO=? =JEX?DA;@L

,9ILAF 'VMK=JE9FF "$. 2GDGL@MJIF=J 2HALVD=J &

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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#A= F?9:=F RMJ 2LIMCLMJ MF< RM <=F +=AKLMF?=F <=K 2HAL9DK N=JibrhbfdhF ¥AFRFEOK
:=LJA=DA;@= F?=:GL #9K :=LJA=DA;@= F?=:GL :9KA=JL 9M> <=J 9CLM=DDKL=F ,=<ARAFAK;@=F 2L9LAKLA
IMF<=K9ELK >YJ 2L9LAKLAC #A=K= F?9:=F :=RA=@=F KA;@ FMJ 9M> KLILAGFVJ :=@9F<=DL=/9LA=FL=F

TMKVLRDA; @= (F>GJEILAGF=F RME :=LJA=:DA;@=F F?=:GL >AF<=F 2A= AE 2HAL9D MF<*DAFAC /GJL9D
KHALODAF>GJE9L MER AE 9CLM=DD=F )9@J=K:=JA;@L

2A= CXFF=F <A=K=F MFL=J >GD?=F<=E +AFC @=JMBIZJER<ZIA.@L

Akutsomatik

J 2HAL\

LL
L)
=
®
-
0
@)
O
N

Angebotene Spitalplanungs-Leistungsgruppen
Basispaket
I9KAKHOC=L "@AIMI?A= MF< (FF=J= ,=<ARAF \
Haut (Dermatologie)
#=JE9LGDG?A= AFCD &=K;@D=;@LKCI9FC@=AL=F \
#=JE9ILGDG?AK;@= .FCGDG?A= \
6MF<HOLA=FL=F \
Hals-Nasen-Ohren
'ODK -9K=F .@J=F '-. "@AJIMJ?A= \
'9ODK MF< &=KA;@LK;@AIMJI?A= \
$JO=AL=JL=-9K=F;@AIMJI?A= EAL -=:=F@X@D=F \
ALL=DG@J;@AIMI?A= 3QEHIFGHDI9KLAC ,9KLGA<;@AIMJI?A= .KACMDGHD9KLAC AFCD 2L9H=KGH=J9LAGF=F
2:@AD< MF< -==FK;@AD<<JYK=F;@AIJMJI?A= \
*A=>=J;@AIMI?A= \
Nerven chirurgisch (Neurochirurgie)
-=MJIG;@AIMI?A= \

2H=RA9DAKA=JL= -=MJG;@AIMJI?A= \
Nerven medizinisch (Neurologie)
-=MJGDG?A= \

2=CMF<VJ= :XK9JLA?= -=M:AD<MF? <=K -=JN=FKQKL=EK \
[IAEVJ= -=M:AD<MF? <=K 7=FLJ9DF=IN=FKQKL=EK G@F=/9DDA9LANHIOLA=FL=F \
7=J=:JGN9KCMDVJ= 2LXIMF?=F G@F= 2LJGC=4FAL \
$HAD=HLGDG?A= *GEHD=P #A9?FGKLAC \
$HAD=HLGDG?A= *GEHD=P !=@9F<DMF? \
Augen (Ophthalmologie)
.H@L@9DEGDG?A= \
J:AL9HJIG:D=E= \
&DI9MCGE \
*9L.9J9CL \
Hormone (Endokrinologie)
$F<GCIAFGDG?A= \

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF


http://www.spitalinformation.ch
https://www.so-h.ch/fileadmin/user_upload/allgemein/news/2015/soH_Geschaeftsbericht_2014.pdf
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Magen-Darm (Gastroenterologie)

&IKLIG=FL=JGDG?A=

2H=RA9DAKA=JL= &9KLIG=FL=JGDG?A=

Bauch (Viszeralchirurgie)

5AKR=J9D;@AIMI?A=

&JGKK=/9FCJI=9K=AF?JA>>=

&JIGKK= +=:=J=AF?JA>>=

=KGH@9?MK; @AIMJI?A=

19JAILIAK; @="@AIMI?A=

3A=>= 1=CLME=AF?JA>>=

Blut (HSmatologie)

??J=KKAN= +QEH@GE= MF< 9CML= +=MCVEA=F

(F<GD=FL= +QEH@GE= MF< ;@JGFAK;@= +=MCVEA=F

,Q=DGHJGDA>=J9LAN= $JCI9FCMF?=F MF< ,Q=DG<QKHD9KLAK; @= 2QF<JGE=

MLGDG?= IDMLKLO9EER=DDLJ9FKHDOFLOLAGF

GefSsse

&=>VKK;@AIMI?A= H=JAH@=J= &=>VKK= 9JL=JA=DD

(FL=IN=FLAGF=F H=JAH@=J= &=>VKK= 9JL=JA=DD

&=>VKK;@AIMI?A= AFLJ99:<GEAF9D= &=>VKK=

(FL=IN=FLAGF=F AFLJ99:<GEAF9D= &=>VKK=

&=>VKK;@AIJMJI?A= "9JGLAK

(FL=IN=FLAGF=F AFLJ9CJ9FA=DD= &=>VKK=

(FL=IN=FLAGF=DD= 19<AGDG?A= :=A &=>VKK=F FMJ #A9?FGKLAC

Herz

$AF>9;@="=JR;@AIMJI?A=

'=IR;@AIMI?A= MF< &=>VKK=AF?JA>>= EAL '=JRDMF?=FE9K;@AF= G@F=*GJGF9J;@AIMI?A=

*9J<AGDG?A= AFCD 2;@JALLE9;@=J

(FL=IN=FLAGF=DD= *9J<AGDG?A= *GJGF9J=AF?JA>>=

(FL=IN=FLAGF=DD= *9J<AGDG?A= 2H=RA9D=AF?JA>>=

(EHD9FLA=J:9J=J "9J<AGN=JL=J #=>A:JADDILGJ !AN=FLJACMDVJ=2;@JALLE9;@=J "13

Nieren (Nephrologie)

-=H@JGDG?A= 9CML=-A=J=FN=JK9?=F OA= 9IM;@ ;@JGFAK;@ L=JEAF9D=K -A=J=FN=JK9?=F

\

Urologie

4JGDG?A= G@F= 2;,@0=JHMFCLKLAL=D .H=J9LAN=4JGDG?A=

4JGDG?A= EAL 2,@0=JHMFCLKLAL=D .H=J9LAN=4JGDG?A=

19<AC9D=/JGKLIOL=CLGEA=

19<AC9D= 7QKL=CLGEA=

*GEHD=P="@AJMJI?A= <=J -A=J= SMEGJF=H@J=CLGEA= MF< -A=J=FL=ADK=CLAGF

(KGDA=JL= <J=F9D=CLGEA=

/ID9KLAK; @= 1=CGFKLIJMCLAGF 9E HQ=DGMJ=L=J9D=F U:=J?9F?

/IDIKLAK; @= 1=CGFKLIMCLAGF <=J 4J=L@J9

Lunge medizinisch (Pneumologie)

/[F=MEGDG?A=

/[F=MEGDG?A= EAL KH=R =9LEMF?KL@=J9HA=

:CDVIMF? RMJ G<=J 2L9LMK F9;@ +MF?=FLJ9FKHD9FLIOLAGF

"QKLAK; @= %A:JGK= MF< CGEHD=P=#A9?FGKLAC 3@=J9HA=:=A /JAEVJ=J IMDEGF9D=J 'QH=

A

/GDQKGEFG?J9H@A=

Lunge chirurgisch (Thoraxchirurgie)

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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3@GIIP;@AIMI?A= \
,9DA?F=-=GHD9KA=F <=K LEMF?KKQKL=EK CMJI9LAN= 1=K=CLAGF <MJ;@ +G:=CLGEA= /F=MEGF1CLGEA=
,=<A9KLAF9D=AF?JA>>= \

Bewegungsapparat chirurgisch
"@AIMI?A=1=0=?MF?K9HH9J9L \
JL@GHV<A= \
'IF<;@AIMI?A= \
JL@JGKCGHA= <=J 2;@MDL=J MF< <=K $DD:G?=FK \
JL@JGKCGHA= <=K *FA=K \
1=CGFKLIMCLAGF G:=J= $PLJ=EALVL \
1=CGFKLIMCLAGF MFL=J= $PLJ=EALVL \

6AJ:=DKVMD=F,@AIMI?A= \
2H=RA9DAKA=JL= 6AJ:=DKVMD=F,@AIMJI?A= \
*FG;@=FLMEGJ= \
/ID=PMK;@AIMJI?A= \
1=HDO9FLIOLAGF=F \

Rheumatologie
1@=ME9LGDG?A= \
(FL=J<AKRAHDAFVJ= 1@=ME9LGDG?A= \

GynSkologie
&QFVCGDG?A= \
,9DA?F= -=GHD9KA=F <=K "GJHMK ML=JA \
,9DA?F= -=GHD9KA=F <=K .N9JK \
,9DA?F= -=GHD9KA=F <=J ,9EE9 \

Geburtshilfe
&IMF<N=JKGJI?MF? &=:MILK@AD>= 9: 226 MF< ? \

&=MILK@AD>= 9: 226 MF< ? \
2H=RA9DAKA=JL= &=:MILK@AD>= \
Neugeborene

&IMF<N=JKGJI?MF? -=M?=:GJ=F= +=N=D (MF< (( 9: 226 MF< ? \
-=GFILGDG?A= +=N=D ((! 9: 226 MF< ? \
2H=RA9IDAKA=JL= -=GFILGDG?A= +=N=D ((( \
Strahlentherapie ((Radio-)Onkologie)

.FCGDG?A= \

19<AG .FCGDG?A= \

-MCD=9JE=<ARAF \
Schwere Verletzungen

AF>9DD;@AIMI?A= /GDQLJOMEY \

MK?=<=@FL= 5=J:J=FFMF?=F (5'2, \

Bemerkungen
F?=:GLKKLIMCLMJ 9M>?IMF< <=J ,=<ARAFAK;@=F 2L9LAKLAC <=K IMF<=K9ELK >YJ 2L9LAKLAC 9MK <=E )9

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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Psychiatrie

+=AKLMF?K9F?=:GL AF <=J /[KQ; @A9LJA=

-
-
<
I
N
=

LL
L)
=
®
—
O}
a

Angebot nach Hauptaustrittsdiagnose 8
FO J?9FAK;@= =AFK;@DA=KKDA;@ KQEHLGEI9LAK;@=J HKQ; @AK;@=J 2LXIJMF?=F \
F1 IKQ;@AK; @= MF< 5=J@9DL=FKKLXJIMF?=F <MJ; @ HKQ; @GLJGH= 2M:KL9FR=F \
F2 2,@ARGH@J=FA= K;@ARGLQH=MF< O9@F@9>L= 2LXIMF?=F \
F3 >>=CLAN= 2LXIMF?=F \
F4 -=MJGLAK;@= '=D9KLMF?K MF< KGE9LG>GJE= 2LXIMF?=F \
F5 5=J@9DL=FK9M>>VDDA?C=AL=F EAL CXJH=JDA;@=F 2LXIMF?=F MF< %9CLGJ=F \
F6 /=IKXFDA;@C=ALK MF< 5=J@9DL=FKKLXJMF?=F \
F7 (FL=DDA?=FRKLXJMF?=F \
F8 $FLOA;CDMF?KKLXIMF?=F \
F9 5=J@9DL=FK MF< =EGLAGF9D= 2LXIMF?=F EAL |=?AFF AF <=J *AF<@=AL MF<)M?=F<| \
FX -A;@L FY@=J :=R=A;@F=L= HKQ; @AK; @= 2LXJMF?=F \

Bemerkungen

2L9LAGFVJI=K F?=:GL AF <=J /[KQ;@A9LJA= SF@9F< <=J '9MHLIMKLJIALLK<A9?FGK=F 9MK <=J ,=<ARAFAK;@
2L9LAKLAC

Rehabilitation

+=AKLMF?K9F?=:GL AF <=J 1=@9:ADALI9LAGF

=JKHALO9L

J & 1YJ?

@)
>
2
<
I
N
=

2GDGL@MJF

Arten der Rehabilitation

(FL=JFAKLAK;@= 1=@9:ADALILAGF 9K
*9J<AGNIKCMDVJ= 1=@9:ADALILAGF 9
,MKCMDGKC=D=LL9D= 1=@9:ADALILAGF 9K
-=MJIGDG?AK;@= 1=@9:ADALILAGF 9K
.FCGDG?AK;@= 1=@9:ADALILAGF 9K
IMDEGF9D= 1=@9:ADALI9LAGF 9

9 9E:MD9FL K KLI9LAGFVJ

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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*~FFRO@D=F <=J KLOLAGFVJ=F 1=@9:ADALISLAGF

#A=Anzahl Austritte MF<Anzahl Pflegetage ?=:=F RMKOEE=F :=LJ9;@L=L =AF=F 'AFO=AK OA= ?JGKK

<A= $J>9@IMF?=F AF =AF=E %9;@:=J=A;@ MF< OA= CGEHD=P <A=I=@9F<DMF?=F <=J /9LA=FL=F K=AF CXF
70=A MF?=>V@J ?D=A;@ ?JGKK=*DAFAC=F FR9@D />D=?=L9?= CXFF=F <MJ;@9MK =AF= MFL=JK;@A=<D/
FRO@D MKLJALL=9MKO=AK=F O=FF <A=/9LA=FL=F MFL=JK;@A=<DA;@ K;@0=J =JCJ9FCL G<=J N=JD=LRI
2;@0=J=J 5=JD=LRL=:=FXLA?=F DVF?=J :AK KA= OA=<=J =AF= ?=0AKK= 2=D:KLVF<A?C=AL AE 9DDLV?DA;(
+=:=F =JJ=A;@=F 2G =J?=:=F KA;@ DVF?=J= M>=FL@9DL= MF< :=A ?D=A;@=J FR9@D />D=?=L9?= ?=JAF?=]
MKLJALLKR9@D=F

F@9F< <=JAnzahl Behandlungen / Sitzungen pro Tag und Patient COFF 9:7=K;@VLRL O=J<=F
0O=D;@= (FL=FKALVL 9F '=@9F<DMF? =AF /9LA=FL AF <=J *DAFAC AE B=0O=ADA?=F %9;@:=J=A;@ <MJ;@K; @
=JO9JL=F <9J3>

Angebotene stationSre Durchschnittliche Anzahl Anzahl Austritte Geleistete

Fachbereiche Behandlungen / Sitzungen Pflegetage
pro Tag und Patient

(FL=JFAKLAK;@= 1=@9:ADALILAGK
,MKCMDGKC=D=LL9D= 1=@9:ADALPLAGF
-=MJGDG?AK;@= 1=@9:ADALILAGHK
.FCGDG?AK;@= 1=@9:ADALILAGF

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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H+

¢

patientensicherheit schweiz

sécurité des patients suisse

sicurezza dei pazienti svizzera
patent safety switzerland

anqQ

Herausgeber

#A=5GJID9?= >YJ <A=K=F OM9DALVLK:=JA;@L OAJ< NGF ' @=J9MK?=:=
" #A= 2HALVD=J <=J 2;@0=AR

+GJI9AF=KLJ9KK= 1I=JF

2A=@=9M;@

000 @HDMK :@ <= <A=FKLD=AKLME?=F IMODAL9=L8HILA=FL=FKA:@=J@=AL IM9DAL9=LK:=JA;
f,\’\ 4‘ RE
: 5 HA

#A= AE 1=JA;@L N=JO=F<=L=F 2QE:GD= >YJ <A= 2HAL9DCIL=?GJA=F CMLKGE9LAC /KQ;@A9LJ;
MF< 1=@9:ADALILAGF KL=@=F FMJ <GJL OG ,G<MD= =AFR=DF=*9L=?GJA=F :=LJ=>>=F

Beteiligte Gremien und Partner

#A=5GJD9?= >YJ <=F OM9DALVLK:=JA;@L OMJ<= AF 7TMKOEE=F9J:=AL EAL <=J
2L=M=IMF?K?JMHH= QBBE OMODALVLK=FLOA;CDMF? AF <=J CMLN=JKGJ?MF? :=A
2HALVD=JF AE *OFLGF !=JF =J9J:=AL=L

#A=5GJID9?= OAJ< DIM>=F< AF 7TMK9EE=F9J:=AL EAL <=J"' %9;@CGEEAKKAGF OM9DALVL
CMLKGE9LATKQA =AFR=DF=F *9FLGF=F MF< 9M> FLJV?= NGF +=AKLMF?K=J:JAF?=JF @AF
O=AL=J=FLOA;C=DL

2A=@=9IM;@

000 @HDMK :@ <= K=JNA:=FON M=:=J8MFK >9:@CGEEAKKAGF=F IMIDAL9=L89CMLKGE9LACS8>

#A= 2,@0=AR=JAK;@= *GF>=J=FR <=J CO9FLGFID=F &=KMF<@=ALK<AJ=CLGJAFF=F MF<
<AJ=CLGJIEDK =EH>A=@DL <=F *9FLGF=F <A=2HALVD=J RMJ =JA;@L=JKLILLMF? Y:=J <A=
I=@9F<DMF?KIMODALVL RM N=JH>DA;@L=F MF< A@F=F <A= 5=JO0=F<MF? <=J"' I=JA;@LKNGJDC
MF< <A= /M:DACILAGF <=K |=JA;@LK 9M> <=J"' /DOOCRHALIDAF>GIEI RE® =@

RM D=?=F

#A=5GJID9?= >YJ <=F OM9DALVLK:=JA;@L KLYLRL KA;@ 9M> <A= $EH>=@DMF?=F $J@=:MF?
FIDQK= MF< 5=JX>>=FLDA;@MF? NGF #9L=F Y:=J <A= E=<ARAFAK;@= =@9F<DMF?KIM9DALVL
<=J 2;@0=AR=JAK;@=F C9<=EA=<=J ,=<ARAFAK;@=F 6AKKSBKI®9>L

#A=Stiftung Patientensicherheit Schweiz ~ AKL =AF= FOLAGF9D= /D9LL>GJE RMJ $FLOA;CDMF?
MF< %XJ<=JMF? <=J /9LA=FL=FKA;@=J@=AL 2A=9J:=AL=L AF -=LRO=JC=F MF< *GGH=J9LAGF=I
#9:=A ?=@L =K ME <9K +=JF=F 9MK %=@D=JF MF< <9K %XJ<=JF <=J 2A;@=J@=ALKCMDLMJ AF
&=KMF<@=ALKAFKLALMLAGF=F #9>YJ 9J:=AL=L <A=2LA>LMF? H9JLF=JK;@9>LDA;@ MF< CGF¥
EAL CL=MJ=F AE &=KMF<@=ALKO=K=F RMK9EE=F

2A=@=9M; @00 HILA=FL=FKA:@=J@=AL ;@

#=J -9LAGF9D= 5=J=AF >YJ OMIDALVLK=FLOA;CDMF? AF 2HALVDANMF< *DAFAC=F
CGGJI<AFA=JL MF< J=9DAKA=JL OMODALVLKE=KKMF?=F AF <=J CMLKGE9LAC <=J 1=@9:ADAL9
MF< <=J /KQ;@A9LIA=

2A=@= 9M; @00 9FI :@

2GDGL@MJIF=J 2HALVD=J & 2=AL= NGF
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http://www.anq.ch
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