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K7B?JTJI8;H?9>J Einleitung

171 OF?J7B 09>MOP ?1J ?C ;I1?JP ;?D;H FH?L7J;D 1HT=;HI9>7<J 3;H;?D :;H (H7DA;D>7KI=;l;BBI9>7<]
09>MOP $;CTII 3;H;?D87HKD= C?J :;C (7DJED 09>MOP 13;BBJ :71 0F?J7B 09>MOP :?;
IF?J7BC;:?P?D?I196rund- und Spezialversorgung :;H *;DI19>;D ?D :;H /;=?ED 1?9>;H

+:81J :;H $HKD:L;HIEH=KD= 8?;J;D M?H L?Aisatzleistungen durch Beleg- und KonsiliarSrzte 7D

)TD=1J >7J 179> :71 OF?J7B 09>MOP LED ;?D;C /;=?ED7BIF?J7B PK ;?D;C M?9>J?=;D $;IKD:>;?JIP;DJHKC
=;M7D:;BJ ?D :;C AECFB;N; 2D<TBB; 19>M;H; (H7DA>;?J;D KD: 8;IED:;H; ;:XH<D?Il; :KH9> 8;1J;DI
7KI1=;87B:;J; QHPJ; 8;>7D:;BJ M;H:;D AWDD;D

Bl Akutspital \?D :;H C;:?P?D?19>;D #TBB; KD: =;=; ©H 9>?HKH=?19>;:D #TBB; M;H:;D
-7J?;:DJ;D DEJ<7BBCTII?= 7K<=;DECC;D \ L;H<X=J :71 0OF?J7B 09>MOP X8:H ;?D; HKD: KC :?; 2>H
=;W<<D;J; CE:;HD AEDP?F?;HJ; KD: 7Kl=;HXIJ;J; ?DJ;H:?IP?FB@fAlldtation C?J;?D;C @;:;HP;?J
;?DI7JP8;H;?J;D QHPJ; KD: -<B;=;<79>J;7C

1?; CE;;HD; Intensivbehandlungsstation ;H<XBBJ ITCJB?9>;/?9>JB?D?;D :;H 09>M;?P;H?19>;D
$;1;BBI9>7<J <XH &DJ;DI?LC;:?P?D KD: ?1J LED :?;I;H 7D;HA7DDJ "?D M;?J;H;H $7H7DJ <XH =HWIIJCW=B?9>;
0?9>;H>;?J ?C OF?J7B 09>MOP

&D :;HPalliative Care Station 1J;>;D IF;P?;BB 7KI=;8?B:;J; *?J7H8;?J;D:; :;D 19>M;HAH7DA;D
-7J?;:DJ;D KD: ?7>H;D D=;>WH?=;D PKH 0;?J;

K< ;D 7KI=;P;?9>D;J;D /K< M;B9>;H :;H =;8KHJI>?B<B?9>; :H;?9>=;D?;11J |?D: M?H 8;IED:;HI IJEBP
3?:B; 780l ;H8B?9A;D KDJ;H FHE<;II?ED;BB;H KD: ;?D<X>BI7C;H ;=B;?JKD=-nTdGerrié¢n
Geburtshilfestation :71)?9>J :;H 4;BJ

2DI;H Dialysezentrum 87?;J;J 7K9> -BTJP; <XH :?; #;H?;D:?7BOI; 7D $;HD; >;?1I;D M?H $TIJ;
M?BBAECC;D :?; <XH ?>H;D 2HB7KS8 ;?D; ;13?D7J?ED ?D :;H +T>; :;1 OF?J7B 09>MOP 7KI=;IK9>J >78;D

*2J :;C );?1IKD=17K<JH7= <XH :Muskulo-skelettale und internistisch-onkologische stationSre
Rehabilitation AXCC;HJ 179> :71 OF?J7B 09>MOP KC<7II;D: KC I;?D; ;?=;D;D 78;H 7K9> KC
-7J3?;DJ?DD;D KD: -7J?;DJ;D :?; LED 7D:;H;D OF?JTB;HD PK=;M?;I;D M;H:;D

2DI;H; 3?1?ED
47H =;8;D 7BB;D *;DI9>;D ?D :;H /;=?ED :?; 0?9>;H>;?J :7DA KDI KD: KDI;H;H -7HJD;H @;:;HP;?J
C;:?P?D?19> EFJ?C7B L;HIEH=J PK I;?D

2DI;H; *?11I?ED
4?H 1?D: :?; &DIJ?JKJI?ED <XH :?; C;:?P?D?I19>; 3;HIEH=KD= ?D :;H /;=?ED KD: :;9A;D L;HD;JPJ C?J
KDI;H;D -7HJD;HD :?; =;I7CJ; ;>7D:BKD=IA;JJ; :;H $;IKD:>;?JIL;HIEH=KD= 78
4?H EH?;DJ?;H;D KDI 7D ;?D;C AECFHEC?IIBEI;D .K7B?JTJI7DIFHK9>
*DI9>B?9>A;?J ?1J ?C 2C=7D= C?J -7J?;DJ;D KD: *?J7H8;?J;D:;D KDI;H; *7N?C;
2DJ;HD;>C;H?I19>;1 %7D:;BD KD: ?DDEL7J?L; +79>>7BJ?=A;?J 1?9>;HD :?; M?HJI9>7<JB?9>; 7I?I

4;?J;H<X>H;D:; &D<EHC7J?ED;D KD: :;J7?B?;HJ; D=78;D PKC );?1JKD=17D=<EEJD 0?;7K< :;H
4:81;?J; ;1 0OF?J7B 09>MOP MMM IF?J7B 19>MOP 9>

1,1J7?BB?;HJ; &D<EHC7J?ED;D PKC );?1JKD=17D=;8EJ <?D:;DD?IBE

0F?J7B 09>MOP 0;?J; LED
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2.1 Organigramm
2DI;H .K7B?JTJIC7D7=,C;DJ L;HIJ;>;D KD: B;8;D M?H 7Bl .K7B?JTJI *7D7=;C;DJIOIJ;C
:DJIFH;9>;D: ?1J KDI :?; 3;H7DA;HKD= ?D :;l8JH7J;=?; KD: KDI;H;®F?J7BB;?JKD= M?9>J?=

+:81J ;;D (;HD7K<=78;D :;| .K7B?JTJIC7D7=;C;DJ ?DAB *7D7=;C;DJ /;L?;M KD:
;H?9>J;HIJ7JJKD=;D?CCJ :?; .K7BJ?JTJIL;H7DIMEHJIB?9>; :?; /EBB; :;H -HE@;AJAEEH:?D7J?ED KD:
17J;DI9>KJP8;7K<JH7=J; ?C OF?J7B 09>MOP M7>H

*?J :;H :?H;AJ;D 2DJ;HIJ;BBKB:2 :;;H 1?H;AJEH?D 1?D: :?; .K7B?JTJI7IF;AJ; ?D :?H;AJ;H )?D?; C?J :;H
0F?J7BB;?JKD= L;H8KD:;D

1?; 0J;BB;:DFHEP;DJ; 8;P?;>:D 1?9> 7K< :71 PKH 3;H<X=KD= 1J;>;D:; -;DIKC :;H
.K7B?JTJIL;H7DIJMEHJIB?9>;D ?DAB -HE@;AJAEEH:?D7J?ED

171 . K7B?JTJICTD7=;C;DJ ?1J 7Bl 0J78I<KDAJ?ED :?H;AJ ;;H $;19>T<JIB;?JKD= KDJ;HIJ;BBJ
#XH 71 . K7B?JTJIC7D7=;C;DJ 13;>;D ?DI=;I7CJ 100 0J;BB;DFHEP;DJ; PKH 3;H<X=KD=

2.2 Kontaktpersonen aus dem QualitStsmanagement

#H7K >H?13?D 0J;F>7D
);?J;H?D 0378 1?H;AJ?ED KD: OF?J7BB;?JKD=

9>H?13?D |J:F>7D IF?J7B 19>MOP 9>

0F?J7B 09>MOP 0;?J; LED


mailto:christin.stephan@spital-schwyz.ch

K7B?JTJI8;H?9>J QualitStsstrategie

K7B?JTJ <XH -7J?;DJ;D KD: *?J7H8;?J;D:;D 3ED *;DI9>;D PK *;DI9>;D

171 OF?J7B 09>MOP 1J;>J <XH AECFHEC?IIBEI; .K7B?JTJ KD: *;DI9>B?9>A;?J IEME>B ?D :;H ;>7D:BKD=
KDI;H;H-7J?;DJ?DD;D KD: -7J?;DJ;D 7Bl 7K9> BIFHK9> 7D :?; ;?=;D;D -HEP;II; KD: 0JHKAJKH;D
1?; >?1JEH?19> =;M79>(;D; 2DJ;HD;>C;DIAKBJKH 7BI <7C?B?TH; KD: ?C $HKD:I17JP IEP?7B; &DI1J?JKJ?ED M?H:
=;F<B;=J KD: M;?J;H;DIJM?9A;BJ
4?H EH?;DJ?;H:D KDI 7D <EB=;D:;D .K7B?JTJIP?;:B:D

%E>; ;>7D:BKD=IGK7B?JTJ

%E>; -7J?;DJ;DPK<H?;:;:D>;?J

%E>; *?2J7H8;?J;HPK<H?;:;D>;?J
$HEII; JIJH7AJ?L?JTJI 7K< ;;C H8;?JIC7THAJ

3.1 Zwei bis drei QualitStsschwerpunkte im Berichtsjahr 2021

1. Strategischer Schwerpunkt 2 - QualitSt:

[; 5;HI?<?P?;HKD=;D :;H ;H;?9>; &DJ;DI?LIJ7J?ED KD: 1H7KC7D;JPM;HA

2. Strategischer Schwerpunkt 3 - Effizienz

-HEP;IIEFJ?C?;HKD=

&C  MKH:; :?; OFH;9>IJKD:;DFB7DKD=:;H ,DAEBE=?; $ODTAEBE=?19>; -H7N?| ?CFB;C;DJ?;HJ KD:
:?; 2CI;JPKD= <XH :?; DC;B:KD= LED +EJ<7BB;?DJH?JJ;D <EHJ=;<X>HJ /-1&0

"DIM?9ABKD= KDI;H;l ?DJ;HD;D *7D7=;C;DJIOIJ;CI KC :?; (ECCKD?A7J?EDI KD: |[EAKC;DJ;DGK7B?JTJ
PK ;H>W>:D

0F?J7B 09>MOP 0;?J; LED



K7B?JTJI8;H?9>J QualitStsstrategie

3.2 Erreichte QualitStsziele im Berichtsjahr 2021

1. Hohe BehandlunsgqualitSt wShrend der BewSltigung der SARS CoV-2 Pandemie
2DI;H; ;>7D:BKD=:;H -7J?;DJ;D H?9>J;J; 179> 7K9>  13;J1 D79> ;L?:;D9; 871;: *;:?P?D

2. Re-Zertifizierung Palliative Care
C #8HK7H AEDDJ;:?;-7BB?7J?L; 7H; 0J7J?ED ;H<EB=H;?9>/; P;HJ?<?P?;HJ M;H:;D

3. Datenschutzaudit

&C K=KIJ <7D::71'7J;DI9>KJIP7K:?J C?J #EAKI (B?D?A?D<EHC7J?EDIIOIJ;C :KH9> :;D
A7DJED7B;D !7J;DI9>XJP;H 1J7JJ '?;I;l MKH:; ?D DB;>DKD= 7D :?; &D<EHC7J?EDII?9>;H>;?JIDEHC
&0, :KH9>=;<X>HJ !?;;CF<E>B;D;D *71ID7>C;D MKH:;D 101J;C7J?19> KC=;I;JPJ

4. IKS/IREKOLE

$.CTll ;;H*>H@7>H;IFB7DKD=B7=?C :;H K:?JI9>M;HFKDAJ 8;?C ;H;?9># IEM?;8;? :;H
&D<EHC7J?ED !?; $HKD:B7=;D :;H K:?J?;HKD=8?B:;D ::;;H -4 ;H?9>J :?; -;D:;DP;DB?IJ;D
.71 (EDJHEBBIOIJ;C &(0 KD: :?; ["(,)! I; 5;HI?<?P?;HKD=19>;9AB?1J; !?; -;D:;DP;D MKH:;D
8;IFHE9>;D KD: :?; LED :;H -4 LEH=;=;8;D;D /?1?A;D =;FHX<J

5. Spitalhygiene

1?; DP7>B ;;H EHED7 #TBB; ?C'7>H  ?1J L;H=B;?9>87H C?J :;H DP7>B ?C '7>H 1?;
"DIM?9ABKD=:;H -7D:;C?; 8B;?8J :OD7C?19> KD: L;HB7D=J :7ll :?; 0?JK7J?ED ?CC;H M?;:;H D;:K
8;KHJ;?BJ M?H:

0F?J7B 09>MOP 0;?J; LED



K7B?JTJI8;H?9>J QualitStsstrategie

3.3 QualitStsentwicklung in den kommenden Jahren

Kl=;H?9>J;J 7K<:?; 0JH7J;=?;  IJH;8;D M?H ;?D; AEDJ?DK?;HB?9>; ,FJ?C?KIN[PEH
-HEP;ll;  KD: );?1JKD=;D 7D

Struktur- und ProzessqualitSt

I'H $HKD:=;:7DA; =,C;?DI7C 7D :;H AEDJ?DK?;HB?9>;D 3;H8;II;HKD=:;H -7J?;DJ;DI?9>;H>;?J PK
7H8;?J;D JH;?8J :?; DT9>1J;D '7>H; L?;B; M;?J;H; -HEP;lIIEFJ?C?;HKD=;D LEH7D

4?H 7H8;?J;D P;?JD7> KD: AEDJ?DK?;HB?9> C?J :;D .K7B?JTJI:7J;D P %TD:;9ECFB?7D9; &/0
DJ?8?EJ?ATFHEF>Q8IN;?;B; C;>H KD: B7II;D 7K9> :?; :7H7KI =;MEDD;D;D "HA;DDJD?II,
F,HC7D;DJ ?D :?; ;?DP;BD;D -HEP;lI; ;?D<B?;1I;D KD: <WH:;HD :7C?J :;D AEDJ?DK?;HB?9>;D
3;H8;II;HKD=IFHEP; I

171 0F?J7B 09>MOP KD: :;;II;D .K7B?JTJI *7D7=;C;DJ EH?;DJI?;H;D 1?9> T&€.* *E:;BB KD:
B;>D:;D 1?9> 7D &0, 7D #XH :?; DT9>1J;D '7>H; M?H: :7>;H 7K9> >?:H ;?D; 0J;?=;HKD= ?D
:H 5;HJ?<?P?;HKD= 7K< 0J;HD; 7D=;1JH;8J

ErgebnisqualitSt

1?; S8;HB;=KD=D;8;D :;D LEH=;=;8;D;D ;<H7=KD=;D ;?D; =7DP@T>H?=; -7J?;DJ;D8;<H7=KD= PK
?CFB;C;DJ?;H;D KD: 7Kl :;D /IX9AC;B:KD=;D >;H7KI D;K; (3- 7DPKIJEII;D ?1J FHTI;DJ;H =;MEH:;D
[;IKBJ7J; 7KI .K7B?JTJIC;IIKD=;D <B?;II;D P;?JD7> ;<<?P?;DJ KD: ;<<;AJ?L ?D :?; -HEP;ll; ;?D P
-7J?;DJ;DPK<H?;:;D>;?2JIC;IIKD= "HA;DDJD?II; 7KI &/0 *;B:KD=;D 4KD:?D<;AJ:7J;D
%TD:;9ECFB?7D9; ;J9

$;P?;BJ; ?DJ;HD; KD: ;NJ;HD; K:?JI P;?=;D 0JTHA;D KD: 09>MT9>;D M?; /?1?A;D KD: >7D9;D 7K<
[[IKBJ7J; <B?:;1I;:D B7K<;D: ?D :?; @;M;?B?=;D -HEP:ll; ;?D

1?:-73?2:DJ;.DPK<H?:::D>:?2J KD: 1?9>;H>:?J 1J;>:D ?C 5;:DJHKC ::H .K7B?JTJI8;IJH;8KD=:D

*?2] :;C @T>H?B?9>;D *7D7=;C;DJ /;L?;M 1J;>;D ?DI8;IED:;H; 7K9> :?; ;>7D:BKD=IGK7B?JTJI:7J;D ?C
#EAKI 1?; K7B?JTJI:7J;D M;H:;D C?JJ;BI *IIFB7D KD: L?;H@7>H;| *ED?JEH?D= =;1J;K;HJ

0F?J7B 09>MOP 0;?J3; LED
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4.1 Teilnahme an nationalen Messungen

&C +7J?ED7B;D 3;H;?D <XH .K7B?JTJI;DIM?9ABKD= ?D OF?JTB;HD KD: (B?D?A;D +. 1?D: ;;H OF?J7BL;H87D: % :?; (7DJED; :?; $;IKD:>;?JI:?H;AJEH;DAED<;H;DP
$!( :;H 3;H87D: :;;H (H7DA;DAT7II;D I7DJUIK?Il; 9KH7<KJIKH7 KD: :?; ;?:=;DWII?19>;D OEP?7BL;HI?9>;H;H L;HJH;J;D 5M;9A ;I +.?1J:?; (EEH:?D7J?ED :;H

;?D>;?2JB?9>;D 2CI;JPKD= LED "H=;8D?IGK7B?JTJI *;IIKD=;D ?D OF?JTB;HD KD: (B?D?A;D C?J:,C5?;B :?; .K7B?JTJ PK :EAKC;DJ?;H;D M;?J;HPK;DIM?9A;BD KD: PK
L;H8;II;HD 1?; *;J>E:;D :;H 'KH9><X>HKD= KD: :;;H KIM;HJKD=1?D: <XH 7BB; ;JH?;8; @;M;?BI :?;1;B8;D

4;?J;H; &D<EHC7J?ED;D <?D:;D 0?; FHE .K7B?JTJIC;IIKD= @;M;?BI ?D :;D 2DJ;HA7F?J;BD ~+7J?ED7B; ;<H7=KD=;D] 8PM "+7J?ED7B; *;|IKD=;D] KD: 7K< :;H
4:81;?27; ;1 +. MMM 7DG 9>

Unser Betrieb hat im Berichtsjahr wie folgt am nationalen Messplan teilgenommen:

Akutsomatik
+7J?ED7B; KIM;HJKD=:;H FEJ;DP?;BB L;HC;?:87H;D /;>EIF?J7B?I7J?ED;D 0.)7F;
+7J?ED7B; "H>;8KD=:;H FEIJEF;H7J?L;D 4KD:?D<;AJ?ED;D OM?IIDEIE
&CFB7DJ7JH;=?1J;H %X<J; KD: (D?; 0&/&0

Rehabilitation
+7J?ED7B; -73?;DJ;D8;<H7=KD= ?D :;H /;>78?B?J7J?ED
‘H;?29>1IF;P?<?19>; *:1IKD=;D <XH
\ *KIAKBEIA;B;JJ7B; /;>78?B?J7J?ED
\  &DJ;HD?13?19>; /;>78?B?J7J?ED
\ ,DAEBE=?19>; /;>78?B?J7J?ED

4.2 DurchfYhrung von kantonal vorgegebenen Messungen

Unser Betrieb hat im Berichtsjahr folgende kantonalen Vorgaben umgesetzt und folgende kantonal vorgegebenen Messungen durchgefYhrt:

I;H (7DJED 09>MOP L;HF<B?9>J;J :?; OF?JTB;H PK :;D D7J?ED7B;D 3EH=78;D

0F?J7B 09>MOP 0;?J; LED


https://www.anq.ch/

K7B?JTJI8;H?9>] tberblick Yber sSmtliche QualitStsaktivitSten

4.3 DurchfYhrung von zusStzlichen spital- und klinikeigenen Messungen

+:8;D ;D D7J?ED7B KD: A7TDJED7B LEH=;=;8;D;D .K7B?JTJIC;IIKD=;D >7J KDI;H ;JH?;8 PKITIPB?9>; .K7B?JTJIC;IIKD=;D :KH9>=;<X>HJ

Unser Betrieb hat folgende spitaleigene Befragungen durchgefYhrt:

Patientenzufriedenheit

&>H; *;?DKD= ?DJ;H;1?;HJ KDI

Mitarbeiterzufriedenheit

*?J7H8;?2J;HPK<H?;:;D>;?JIKC<H7=;

Unser Betrieb hat folgende spitaleigene Messung(en) durchgefYhrt:

Dekubitus

(EDJ "H<7IIKD= LED !;AK8?JKI

FreiheitsbeschrSnkende Massnahmen

&DJ;=H?;HJ ?C (B?D?A?D<EHC7J?EDIIOIJ;C

Weitere QualitStsmessung

*IIFB7D . 173;D

0F?J7B 09>MOP 0;?J; LED
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4.4 QualitStsaktivitSten und -projekte
&/0\);HD;D 7KI 5M?19>;D<TBB;D

&/0 ?13;?D #;>B;HC;B:;101J;C ?D M;B9>;C *?J7H8;?J;D:; AH?J?19>; "H;?=D?Il; E;;H #;>B;H :?; ?C H8;2J17BBJ7= 8;?D7>; PK 09>T:;D =;<X>HJ >TJJ;D ;H<7II;D
AWDD;D K<:?;l; 4;?1; >?B<J &/0 /?1?A;D ?D ;;H ,H=7D?I7J?ED KD: ?D H8,;?JI178BTK<;D PK ?:;DJ?<?P?;H;D KD: :?; 0?9>;H>;?JIAKBJKH PK L;H8;Il;HD &/013;>J
<XH H?J?97B &D97?:;DJ /;FEHJ?D= 001J;C K<=HKD: :;H "DJ:;9AKD=;D AWDD;D 1?9>;H>;?JIH;B;L7DJ; 3;H8;II;HKD=IC7IID7>C;D ;?D=;B;?J;J M;H:;D

2DIH ;JH?;8 >7J?C'7T>H ;?D &/0 ;?D=;<X>HJ
171 3EH=;>;D <XH :?; "?DB;?JKD= KD: 2CI;JPKD= LED 3;H8;Il;HKD=IC7IID7>C;D ?1J :;<?D?;HJ

"DJIFH;9>;D:; 0.JHKAJKH;D $H;C?;D KD: 3;H7DIJMEHJB?9>A;?J;D 1?D: ;?D=;H?9>J;J ?D :;D;D &/0 *;B:KD=;D 8;7H8;?J;J M;H:;:D

&/0 *;B:KD=;D KD: ;>7D:BKD=IPM?19>;D<TBB; M;H:;D :KH9> ;?D; 101J;C?19>; #;>B;H7D7BOI; 8;7H8;?J;J

Bemerkungen

1?; &/0 3;H7DIJMEHJB?9>;D <X>H;D H;=;BCTII?=; &/0 *;;J?D=:KH9> ?D :;D;D :?; &/0 *;B:KD=;D =;FHX<J KD: PKH 4;?J;HL;H7H8;?JKD= 7D :?; &/0
*7D7=;H PK=;1J;BBJ M;H:;D

&D C;>H;H;D 0?JPKD=;D M;H:;D :?; H;B;L7DJ;D #TBB; :?lIAKJ?;HJ KD: 8;7H8;?J;J 'KH9>:?; &/0 *;B:KD=;D AWDD;D 3;H8;ll;HKD=IFEJ;DP?7B; ?:;DJ?<?P?;HJ KD:
=,P?,BJ; *71ID7>C;D PKH 0J;?=;HKD= ;;H -7J?;DJ;DI?9>;H>;?]J ?CFB;C;DJ?;HJ M;H:;D

0F?J7B 09>MOP 0;?J; LED
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4.5 RegisterYbersicht

/;=213;H KD: *ED?JEH?D=l AWDD;D ;?D;D ;2JH7= PKH .K7B?2JTJI;DIM?9ABKD= KD: BTD=;H<H?1J?=;D .K7B?JTJII?9>;HKD= B;?IJ;D DEDOC?I?;HJ; 17J;D PK 127=DEI;C
KD: -HEP;:KH;D P ,F;H7J?ED;D LED C;>H;H;D ;JH?;8;D M;H:;D X8;H C;>H;H; '7>H; 7K< D7J?ED7B;H "8;D; =;17CC;BJ KD: 7KI=;M;HJ;J KC BTD=;H<H?IJ?=
KD: X8;HH;=?ED7B 1H;D:| ;HA;DD;D PK AWDD;D

1?; TK<=;<X>HJ;D /;=?13;H I?D: ;;H #% E<<?P?;BB =;C;B:MMM <C> 9> J>:C:D GK7B?J7:J I7GC H:=?1J;H 9<C

er Betrieb ha Be anr an folgenaen Registe ellgeno e
Bezeichnung Fachrichtungen Betreiberorganisation Seit/Ab
A-QUA CH DTIJ>;1?; 0$/ 09>M;?P;H?19>; $;I;BBI9>7<J <XH DTIJ>;|?EBE=?; 0;?2J
*ED?JEH?D=:;H DTIJ>;I?;.2 B?JTJ KD: /;7D?C7J?ED 0$/
?D :;H 09>M;?P I=7H I7H 9> 7 GK7
AQC >?HKH=?; $ODTAEBE=7?; KD: $;8KHJI>?B<; {@KC;: O;HL?9;1 $ "T>H;
H8;?2J1=;C;?DI9>7<J <XH (?D:;H9>?HKH=?; +;KHE9>?HKH=?; ,HIJ>EFT:?19>; MMM 7G9 9>

K7B?JTJN?9>;HKD= ?D :;;H >?HKH=)?; >?HKH=7?; -B713?19>;, >?HKH="?; 2HEBE=?; %;HP KD:
J>EH7A $;<Tl9>?H $7IIJHE;DJ;HEBE="?;
&DJ;DI?LC;:?P?D %7D:9>?HKH=?; 1H7KC7JEBE=?,
0;DEBE=?; 7H?7JH?; 4KD:8;>7D:BKD=

ASF $ODTAEBE=?; KD: $;8KHJI>?B<; 0$$$ 09>M;?P;H?19>; $;1;BBI9>7<J <XH $ODTAEBE=?; KD: '7>H;
H8;?JI=;C;?DI9>7<J $:8KHJI>?B<;
09>M;?P;H?19>:H #H7K;DAB?D?A;D MMM [;L?17 9>
Infreporting &D<;AJ?EBE=?; "F?:;C?EBE="?; KD:;17CJ <XH $;IKD:>;?J 0;AJ?ED *;B:;101J;C; '"7T>H;
*B:;101J;C C;B:;F<B?9>J?=;H MMM 87=7:C?D 9> ?D<H:FEHJ?D=
X8;HIJH7=87H;H (H7DA>;?J;D
MDSi &DJ;DI?LC;:?P?D 0%$& 09>M;?P;H $:;1:BBI9>7<J <XH &DJ;DI?LC;:?P?D
*?D?C7B;H 17J;DI7JP :;H 09>M;?P MMM =2 1IC? 9>
$;1;BBI19>7<J <XH &DJ;DI?LC;:?P?D (0%$&
SIRIS JHI>EFT:?19>; >?HKH=?; 0J?<JKD= <XH .K7B?JTJII?9>;HKD= ?D :;H
09>M;?P;H?19>;| &CFB7DJ7JH;=?1J;H &CFB7DJ7J?EDIC;:?P?D
MMM 1?H?1 ?CEB7DJ 9>
STR DTIJ>;I?EBE=?; >?HKH=?; +;KHE9>?HKH=?; {@KC;: O;HL?9;1 $
09>M;?P;H 1H7KC7H;=?I1J;H OM?II JHI>EFT:?19>; >?HKH=?; &DJ;DI?LC;:?P?D MMM 7:@KC:: 9>
1H7KC7 /;=?1JHO 3;HI1?9>;HKD=IC;:?P?D

0;?J:;C '7TDK7H 1?D: OF?JTB;H KD: (B?D?A;D IEM?; 7D:;H; FH?L7J; E:;H W<<;DJB?9>; &DIJ?JKJI?ED;D :;l $;IKD:>;?JIM;I;DI =;CTII ;;C D;K;D
KD:;I=;1;dP PKH (H;8IH;=?1JH?;HKD= L;HF<B?9>J;J :?7=DEIJ?P?;HJ; (H;8I;HAH7DAKD=;D 7D :7I PKIJTD:?=; (H;8IH;=?1J;H PK C;B:;D

0F?J7B 09>MOP 0;?J; LED


https://www.fmh.ch/themen/qualitaet-saqm/register.cfm
https://sgar-ssar.ch/a-qua/
http://www.aqc.ch/
http://www.sevisa.ch/
http://www.bag.admin.ch/infreporting
http://www.sgi-ssmi.ch/
http://www.siris-implant.ch/
http://www.adjumed.ch/
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er Betrieb ha Be a a olgenade obligato e epsregiste elgeno e
Bezeichnung Fachrichtungen Betreiberorganisation
KR ZYrich/Zug/Schaffhausen/ BB; MMM AH:8IH:=?1J:H KIP 9>

MMM KIP 9> <79>8:H:?9> AH:8IH:=?IJ;H

Schwyz
(H;8IH;=?13;H :;H (7DJED; 5XH?9>
5K= 09>7<<>7KI;D KD: 09>MOP

0F?J7B 09>MOP 0;?J; LED


http://www.krebsregister.usz.ch/
https://www.usz.ch/fachbereich/krebsregister/

K7B?JTJI8;H?9>J
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4.6 ZertifizierungsYbersicht

Unser Betrieb ist wie folgt zertifiziert:

2+& "#

Angewendete Norm Bereich, der mit dem Standard / der Jahr der ersten Jahr der letzten Kommentare
Norm arbeitet Zertifizierung / Assessment Rezertifizierung /
Assessment
0J?BB<H;KD:B?9>; $;8KHJIAB?D1A$OD $;8KHJI>?B<; )7K<;D:;

4:2J;H<X>HKD= E>D;
M;?J;H; 5;HJ?<?P?;HKIl

D

5;HJ?<?P?;HKD=I17D<EH:;HKD= <
HKIJP;DJH;D 19>M;?P
$:1:BBI9>7<J 0;DEBE=7;
(H;81B?=7 09>M;?P

KH;JPM;HAF7HJID;H HKIJP;DJHKC )KP;H

D

171 0F?37B 09>MOP ?1J
1;?2J

+,JPM;HAF7HJID;H ?C

HKIJP;DIJHKC )KP;HD

0%$& (& D;HA;DDKD=

&DJ;DI?L8;>7D:BKD=11J7J?ED

/; 5;HJ

1H7KC7+;JPM;HA 5;DJH7BI9>M;?

P >?HKH=?:

171 OF?J7B 09>MOP ?1J
1:?B :;l
1H7KCD;JPM;HA
5:DJH7BI9>M;?P D:K
;7 H,=?ED7B;I

1/5/; 5;HJ
GK7B?JUF7BB?7J?L;Y -7BB?7J?L; 7H; 0J7J?ED
0&4# &0#* &DD;H;H *;:?P?D
4:2J;H8?B:KD=I1JTJJ;DAECC?II?ED
4 0( 6 4;?J;H8?B:KD=11JTJJ; ?D
BB=;C;?D;H &DD;H;H *;:?P?D
(7J;=EH?;
0&4# &0#* 4,?J;H8?B:KD=I1JTJJ; >?HKH=?; 1:<?D?J?L;
?D 7BB=;C;?D;H >?HKH=?; KD: D;HA;DDKD=
9>?HKH=?19>; OF;P?7B=;87;J;
BB= KD:
2D<7BB9>?HKH=?; 3?IP;H7B9>?HKH=?;
13
H8;?J11?9>;H>;?2J % "(0 =7DP;| 0OF?J7B
"H#.* KIH?9>JKD= D79> "#.* 2C =7DP;D 0;B< I;1IC;DJ
OF?J7B _  "HIIP;HJ?<?P?;HKD=
LAJE8H  C?J HH;?9>J KH9>=;<X>HJ
/; 5;HJ M?H:
0F?J7B 09>MOP 0;?2J; LED



K7B?JTJI8;H?9>] tberblick Yber sSmtliche QualitStsaktivitSten

7D=;1JH;8J
0&84# &0#* 4;?J;H8?B:KD=I1JTJJ; DTIJ3>:1?;
DTI3>;1?; (73
[;AEB;Y ;JH?;8B?9>;1 /;9>DKD=IM;I;D

=7DP;I OF?J7B

0&4# &0#* 4,?J;H87?B:KD=11JTJJ; | &DJ;DI?LC;:?P?D
&DJ;DI?LC;:?P?D (7J

0F?J7B 09>MOP 0;?J; LED



QUALITETSMESSUNGEN



K7B?JTJI8;H?9>J Patientenzufriedenheit

2C<71I;D:; -7J?;DJ;D8;<H7=KD=;D 1J;BB;D ;?D M?9>J?=;1 "B;C;DJ :;| .K7B?JTJIC7D7=;C;DJI :7H :7
1?; IX9AC;B:KD=;D PKH 5K<H?;:;D>;?J :;H -7J?;DJ;D KD: DH;=KD=;D <XH 3;H8;II;HKD=IFEJ;DJ?7B;
=8,D

5.1 Nationale Patientenbefragung in der Rehabilitation

1?; F7J?;DJ;DI;23?=; ;KHJ;?BKD=:;H );?IJKD=IGK7B?JTJ ;?D;H (B?D?A ?1J ;?D M?9>J?=;H KD: 7D;HA7DDJ;H
K7B?JTJI?D:?A7JEH -7J?;DJ;DPK<H?;:;D>;?J I;H (KHP<H7=;8E=;D <XH :?; D7J?ED7B; -7J?;DJ;D8;<H7=KD=
>7J ;;H +. ?D 5KI7CC;D7H8;?J C?J ;?D;H "NF;HJ;D=HKFF; ;DIM?9A;BJ

I;H #H7=;8E=;D 8;?D>7BJ;J ;9> ;HD<H7=;D KD: A7DD =KJ 7D :?<<;H;DP?;HJ; -7J?;DJ;D8;<H7=KD=;D
7D=;8KD:;D M;H:;D 5M;? #H7=;D I?D: FH7AJ?19> ?:;DJ?19> C?J ;;D #H7=;D ?D :;H AKJIEC7J?A :?,
7D:;H;D L?;H #H7=;D MKH:;D 7K<:?; ;:XH<D?Il; ;?D;H /;>78?B?J7J?ED 7D=;F711J +;8;D :;D [;9>I
#H7=;D PKC OF?J7B7K<;DJ>7BJ M;H:;D BJ;H $;19>B;9>J 3;HI?9>;HKD=11J7JKI KD: IK8@;AJ?L;
$;IKD:>;?JI;?DI9>TJPKD= 78=;<H7=J

Wichtiger Hinweis **; 1?; +7J?ED7B; -7J?;DJ;D8;<H7=KD= ?D :;H /;>78?B?J7J?ED AEDDJ; ?C '7>H;
?D<EB=;:;H EL?: -7D:C?; D?9>J :KH9>=;<X>HJ M;H:;:D 4:;1>7B8 ?C .K7B?JTJI8;H?9>J A;?D;
7AJK;BB;D !7J;D FK8B?P?;HJ M;H:;D AWDD;D "DJIFH;9>;D: M;H:;D DKH :?; BEH@7>H;IM;HJ; 7TK<=;<X>HJ
4;?J;H; D=78;D PK :;D 3BEH@7>H;IM;HJ;D ;DJD;>C;D 07?; 8?2J3J; :;D .K7B?JTJI8;H?9>J;D 7Kl :;D

'7>H;D  KD:

Messergebnisse
1?2, <XH:71'7>H =;FB7DJ;D -7J?;DJ;D8;<H7=KD=;D ?D :;H /;>78?B?J7J?ED KD: -|09>?7JH?; MKH:;D
?D<EB=; ;;H EL?: -7D:C?; 7K<:7| #EB=;@7>H L;HI9>ES8;D '7D79> =7BJ :;H H;=KBTH;

'7>H;1 />0J>CKI MED79> LED 0;?J;D +.?D :?;I;D ;H;?9>;D @;M;?BI ?D :;D =;H7:;D '7>H;D ;?D;
-7J?;DJ;D8;<H7=KD= 1J7JJ<?D:;J

17 :?; +. *1IKD=;D <XH OF?J7B KD: (B?D?AL;H=B;?9>; AEDP?F?;HJ MKH:;D 1?D: :?; IF?J7B 8PM
AB?D?AIF;P?<?19>;D "H=;8D?Il; IEM?; 3;H=B;?9>; PKC 3EH@7>H DKH 8;:?D=J 7KII7=;AHT<J?= !;H +.
FK8B?P?;HJ :?; *;ll;H=;8D?Il; ?D L;H=B;?9>;D:;H !7HIJ;BBKD= 7K< |;?D;H 4;8I1RI¥IM 7DG 9> :;
<79>8:H:?9>: H:>787?B?J7J?ED C:ll;H=:8D?Il; H;>78?B?J7J?ED

2DI;H ;JH?;8 L;HP?9>J;J 7K< :?; -K8B?A7J?ED :;H *;Il;H=;8D?Il; ?D :?;I;C .K7B?JTJI8;H?9>]
BegrYndung
&DI=;I7CJ MKH:;D PM7H  :;H #H7=;8W=;D PKHX9A=;I;D:;J :?;| ;DJIFH?9>J @;:E9> DKH ;?D; DP7>B

LED KIM;HIKD=;D "I M?H: ;?D; >W>;H; /X9AB7K<GKEJ; DP7>B 7D=;IJH;8J KC 7KIM;HJ87H; !7J;D
PK =;D;H?;H;D ?; "H=;8D?Il; M;H:;D ?DJ;HD @;:E9> 8;IFHE9>;D KD: =;,DKJPJ

+7J?ED7B;| KIM;HIKD=1?DIJ?JKJ "0,-" 2D?17DJU )7KI7DD;

0F?J7B 09>MOP 0;?J3; LED


https://www.anq.ch/de/fachbereiche/rehabilitation/messergebnisse-rehabilitation/
https://www.anq.ch/de/fachbereiche/rehabilitation/messergebnisse-rehabilitation/

K7B?JTJI8;H?9>J

5.2 Eigene Befragung
&>H; *;?DKD= ?DJ;H;lI?;HJ KDI

&>H; *;?DKD= ?DJ;H;l1?;HJ KDI ?1J;?D #;;:879A #H7=;8E=;D C?J <H;?M?BB?=;H D=78; LED (EDJ7AJ:7J;D
M:;:B9>:H LED -7J?;DJ;D KD: D=>WH?=;D L;HM:D:;J M;H:;D A7DD
1?: :<H7=KD= >?B<J KDI 3;H8;II;HKD=;D 7DPKIJEII;D KD: KDI;H; -HEP:Il; PK EFJ?C?;H;D

17,1, -7J?;DJ;D8,<H7=KD=78;D M?H ?C '7>H :KH9>=;<X>HJ
0F?J7BM;?J

2DIiH ;JH?;8 L;HP?9>J;J 7K< :?; -K8B?A7J?ED :;H "H=;8D?II,

#XH 71 DT9>1J; ;H?9>JI@7>H ?1J ;?D; =H7<?19>; 17HIJ;BBKD= :;H "H=;8D?Il; 7D=;:79>J !:HP;?J B?;=,D
>?:H DKH /E>:7J;D LEH "?D; 3;HW<<;DJB?9>KD= C79>J :7>:H A;?D;D 0?DD

;JH?;81?DJ;HD ;DIM?9A;BJ; *;,J>E:; &DIJHKC;DJ

5.3 Beschwerdemanagement
2DIH ;JH?;8 >7J;?D ;19>M;H:;C7D7=;C;DJ ;?D, ,C8K:llJ;BB;
Spital Schwyz

)E8 KD: ;I9>M;H:;C7D7=;C;DJ
#H7K >H?1J?D 0J;F>7D

9>H?1J?D IJ;F>7D IF?J7B 19>MOP 9>
*EDJ7=!EDD;HIJ7==7DP;H 17=

0F?J7B 09>MOP 0;?J3; LED


mailto:christin.stephan@spital-schwyz.ch

K7B?JTJI8;H?9>J Mitarbeiterzufriedenheit

1?2: *:1IKD=:;H *?J7H8;?J;HPK<H?;:;D>;?J B?;<;HJ :;D ;JH?;8;D M;HIJLEBB; &D<EHC7J?ED;D M?;:?;
*?J7H8;?J;H :71 0F?J7B 7Bl H8;?J=;8;H KD: ?>H; H8;?JII1?JK7J?ED ;CF<KD:;D >78;D

7.1 Eigene Befragung
*?J7TH8;?J;HPK<H?;::D>;?JIKC<H7=;

1?2: *?2J7H8;?J;HPK<H?;:;D>;?JI8;<H7=KD= >7J 7K<=;P;?=J :7ll :?; *?J7H8;?J;D:;D ?C ;H;?9> :;H
F>0I1?9>:D KD: C;DJ7B;D $;IKD:>;?J 1J7HA 8;B713;J 1?D:

I7H7KI 78=;B;?J;J MKH:;D L;HI9>?;:;D; *7IID7>C;D KD: -HE@;AJ; =;1J7HJ;J ";H 8;IED:;H;
"H>;8KD=IP;?JFKDAJ 7C "D:; :;H TKII;HIJ 1JH;D=;D PM;?J;D -7D:;C?;M;BB; M?H: :78;?
C?J8;HX9AI[?9>J7=]

1?7;1;  *?37H8;?J;H8;<H7=KB#8;D M?H LEC *7? 8?1 'KD? :KH9>=;<X>HJ
0F?J7BM;?J

2DI;H ;JH?;8 L;HP?9>J;J 7K< :?; -K8B?A7J?ED :;H "H=;8D?II;
2DIH ;JH?:8 L;HP?9>J;J 7K< :?; 3;HW<<;DJIB?9>KD= :;H "H=;8D?Il; :7 :?;l; ?DJ;HD 8;IFHE9>;D M;H:;D

KD: 7BB<TBB?=; DF7IIKD=;D 7K9> ?DJ;HD LEBBPE=;D M;H:;D

+7J?ED7B;| KIM;HIKD=I?DIJ?JKJ ?9ECC?J
*J>E:; &DIJHKC;DJ :<H7=KD=

0F?J7B 09>MOP 0;?J3; LED



K7B?JTJI8;H?9>J Wiedereintritte

9.1 Nationale Auswertung der potenziell vermeidbaren Rehospitalisationen

&DD;H>7B8 :;H D7J?ED7B;D *;IIKD=:;| +. M?H: ;?D 4?;:;H;?DJH?JJ 7Bl FEJ;DP?;BB L;HC;?:87H

;?D=;1JK<J M;DD ;H ?DD;HJ 17=;D ;H<EB=J KD: KD=;FB7DJ ?1J KD: :?; :7C?J L;H8KD:;D; 1?7=DElI,

8;H;?J1 8;?C LEH7D=;>;D:;D OF?J7B7K<;DJ>7BJ LEHB7= 178;? M?H: <XH :;:D ;H?9>J @;M;?BI :?; LEH@T>H?=;
C;:?P?D?I19>; 0J7J?1J?A 7Kl :;C OF?J7B >;H7D=;PE=;D !7J;D7D7BOI,

$;FB7DJ; +79>L;HIEH=KD=I1J;HC?D; KD: =;FB7DJ; M?;:;;H>EBJ; 0F?J7B7K<;DJ>7BJ; P ?C /7>C;D ;?D;H
(H;818;>7D:BKD= M;H:;D D?9>J =;PT>BJ

4;?J;H<X>H;D:; &D<EHC7J?EMBIM 7DG 9KD: MMM IGB7F; 9EC

Messergebnisse
Spital Schwyz

3:H>TBJD?I :;H /7J;D | | |
DP7>B 7KIM;HJ87H; KIJH?JJ;

171 3;H>TBJD?I ;;H /7J3;D 8;H;9>D;J 1?9> 7Kl :;H 8;E879>J;J;D /7J; ;HM7HJ;J;D /7J; :;1 OF?J7BI
E:;H ;;H (B?D?A "?D 3;H>TBJD?I KDJ;H 8;:;KJ;J 711 ;I M;D?=;H 8;E879>J;J; FEJ;DP?;BB L;HC;?:87H;
#TBB; 7Bl ;HM7HJ;J =?8J "?D 3;H>TBJD?I X8;H 8;:;KJ;J :7Il ;| C;>H 8;E879>J;J; FEJ;DP?;BB
L;HC;?:87H; #TBB; 7Bl ;HM7HJ;J =?8J

17 :?; +. *1IKD=;D <XH OF?J7B KD: (B?D?AL;H=B;?9>; AEDP?F?;HJ MKH:;D 1?D::?; IF?J7B 8PM
AB?D?AIF;P?<?19>;D "H=;8D?Il; IEM?; 3;H=B;?9>; PKC 3BEH@7>H DKH 8;:?D=J 7KII7=;AHT<J?= I;H +.
FK8B?P?;HJ :?; *;Il;H=;8D?Il; ?D L;H=B;?9>;D:;H !7HIJ;BBKD= 7K< |;?D;H 4;8IR0¥M 7DG 9> :;
<79>8:H:?9>; 7TAKJIEC7J?A C:lI:H=:8D?Il; 7TAKJIEC7J?A

+7J?ED7B;| KIM;HJKD=I?DIJ?JKJ 0.)7F; $C8%

*J>E:; &DIJHKC;DJ 0.)7F;Y M?II;DI9>7<JB?9> ;DIM?9A;BJ; *;J>E:; :?;
:DJIFH;9>:D:; 4;HJ; 7K1 137J?13?19>,D 17J;D #0
*:0J7J :;;H OF?JTB;H 8;H;9>D;J

$;17CJ>;2J ;;H PK "2DI9>BKIIAH?J;H?D | BB; 137J?EDTH;D -7J?;DJ;D ;?DI9>B?;1IB?9> (?D:;H

KDJAIK9>D:D KI9>BKIIAH?JH?;D | 3;HIJEH8;D; -7J2;DJ;D =;IKD:; +;K=;8EH;D; 2D 7D:H;

-I7:DJD OF?JTB;H L;HB;=J; -7J?;DJ;D KD: -73?;DJ;D C?J 4E>DI?JR 2C
KIB7D:

0F?J7B 09>MOP 0;?J3; LED


https://www.anq.ch/
https://www.sqlape.com/
https://www.anq.ch/de/fachbereiche/akutsomatik/messergebnisse-akutsomatik/
https://www.anq.ch/de/fachbereiche/akutsomatik/messergebnisse-akutsomatik/

K7B?JTJI8;H?9>J Infektionen

11.1  Nationale Erhebung der postoperativen Wundinfekte

;?;?D;H ,F;H7J?ED M?H: 8;MKIIJ :?; 19>XJP;D:; %7KJ87HH?;H; 8;? :;D -7J?;DJ;D KDJ;H8HE9>;D
(ECC;D :7DD "HH;=;H ?D :?; 4KD:; A7DD ;?D; 4KD:?D<;AJ?ED ;DJIJ;>;D -EIJEF;H7J?L;
4KD:?D<;AJ?ED;D I?D: KDJ;H 2CIJTD:;D C?J 19>M;H;D ;;?DJHT9>J?=KD=;D :;| -7J?;DJ;DME>BI
L;H8KD:;D KD: AWDD;D PK ;?D;H 3;HBTD=;HKD=:;| OF?J7B7K<;DJ>7BJ;| <X>H;D

OM?IIDEIE <X>HJ ?C K<JH7=:;l +.4KD:?D<;AJ?EDIC;IIKD=;D D79> 8;|J?CCJ;D ,F;H7J?ED;D :KH9>

1?;>; D79><EB=;D:; 178;BB;D !?; 0F?JTB;H KD: (B?D?A;D AWDD;D MT>B;D M;B9>; ,F;H7J?EDI7HJ;D I?;
;?D8;P?;>:D MEBB;D "I 1?D: C?D:;1J;DI :H;? :;H =,D7DDJ;D ,F;H7J?EDI7HJ;D KD=;79>J;J :;H DP7>B

s H#TBB; FHE "?D=H?<<I7HJ ?D :71 *;}IIFHE=H7CC ;?DPK8;P?;>;D ;JH?;8; :?; EBED9>?HKH="?;
1?9A:7HC ?D ?>H;C );?1JKD=IA7J7BE= 7D87?;J;D KD: B?D::7HC "DJ<;HDKD=;D 8;? (?D:;HD KD:
'K=;D:B?9>,D '7>H; :KH9><X>H;D 1?D: L;HF<B?9>J;J :?; 4KD:?D<;AJ?ED;D D79> :?;1;D ,F;H7J?ED;D
PK ;H<7II;:D

2C ;?D; PKL;HBTII?=; KlI7=; PK :;D &D<;AJ?EDIH7J;D PK ;H>7BJ;D ;H<EB=J D79> ,F;H7J?ED;D ;?D;
&D<;AJ?EDI;H<7IIKD= 7K9> D79> 0F?J7B;DJB7IIKD= +79> "?D=H?<<;D E>D; &CFB7DJ7J?ED LED
#H;C:.C7J;H?7B M;H:;D PK:;C 17=;IFTJ;H C?JJ;BI 1;B;<ED?DJ;HL?;MI :?; &D<;AJ?EDII?JK7J?ED KD: :?;
4KD:>;?BKD=;H<7IIJ ;? "?D=H?<<;D C?J &CFB7DJ7J?ED LED #H;C:C7J;H?7B %X<J KD:
(D?;=;B;DAIFHEJ>;I;D 4?H8;BITKB;D9>?HKH=?; KD: >;HP 9>?HKH=?19>; "?D=H?<<; ;H<EB=J PMWB< *ED7J;
D79> :;C "?D=H?<< ;?D M;?J;H;1 1;B;<ED?DJ;HL?;M |E= #EBBEM KF

4,?3;H<X>H;D:; &D<EHC7J?EMBIM 7DG 9KD: MMM IM?IIDEIE 9>

Unser Betrieb beteiligte sich an den Wundinfektionsmessungen folgender Operationen:
B?D::7HC "DJ<;HDKD=;D 8;? (?D:;HD KD: 'K=;D:B?9>;D

1?79A:7THCEF;H7J?ED;D EBED
(7?1;HI9>D?JJ 0;9J7E
"HIJ?CFB7DJ7J?ED;D LED (D?;=;B;DAIFHEJ>;|;D

Messergebnisse

17 :?; +.*IIKD=;D <XH OF?J7B KD: (B?D?AL;H=B;?9>; AEDP?F?;HJ MKH:;D 1?D: :?; IF?J7B 8PM
AB?D?AIF;P?<?19>;D "H=;8D?Il; IEM?; 3;H=B;?9>; PKC SEH@7>H DKH 8;:?D=J 7KII7=;AHT<J?= !;H +.
FK8B?P?;HJ :?; *;Il;H=;8D?Il; ?D L;H=B;?9>;D:;H !7HIJ;BBKD= 7K< |;?D;H 4;8I1RvIM 7DG 9> :;
<79>8:H:?9>: 7TAKJIEC7J?A C:ll;H=:8D?Il; 7TAKJIEC7J?A

2DIiH ;JH?;8 L;HP?9>J;J 7K< :?; -K8B?A7J?ED :;H *;II;H=;8D7ll; ?D :?;I,C .K7B?JTJI8;H?9>J

0F?J7B 09>MOP 0;?J3; LED


http://www.anq.ch/
http://www.swissnoso.ch/
https://www.anq.ch/de/fachbereiche/akutsomatik/messergebnisse-akutsomatik/
https://www.anq.ch/de/fachbereiche/akutsomatik/messergebnisse-akutsomatik/

K7B?JTJI8;H?9>J Infektionen

Kommentar zur Entwicklung der Messergebnisse, PrSventionsmassnahmen und / oder
QualitStsaktivitSten

Angaben zur Messung
+7J?ED7B;l KIM;HIKD=1?DIJ?JKJ OM?IIDEIE

0F?J7B 09>MOP 0;?J; LED



.K7B?JTJI8;H?9>J StYrze

12 StYrze

12.1  Eigene Messung

&DJ;HD;I 0JKHPC7D7=;C;DJ AEDJ "H>;8KD=

171 2DJ;H; 0JKHPC7D7=;C;DJ 8;13;>J 7Kl :;H 1013;C7J?19>:D ;B;AJHED?I9>;D 0JKHP;?DI9>TIPKD= 2C
(&0 57>BH;?9>; 0JKHPFHEF>0B7N; *7IID7>C;D I?D: ;1J7D:J;?B :;l 0JKHPC7D7=;C;DJ "I <?D:;J ;?D;
‘7>H;|=;17CJ;L7BK7J?ED 1373

17,1, *IKD= >78,DM?H?C'7>H KH9>=;<X>HJ
2DIiH ;JH?;8 L;HP?9>J;J 7K< :?; -K8B?A7J?ED :;H "H=;8D?II,

1?; "H>;8KD=:?;DJ :;H ?DJ;HD;D AEDJ 3;H8;II;HKD=IEM?; :;H -HEP;IICED?JEH?1?;HKD=

Angaben zur Messung
:JH?;81?DJ;HD ;DIM?9A;BJ; *;J>E:; &DIJHKC;DJ DB;>D;D: 7D *EHI; <7BB 197B;

0F?J7B 09>MOP 0;?J; LED



.K7B?JTJI8;H?9>J Dekubitus

13 Dekubitus

"?D ;AK8?JKI IE= 4KD:B?;=;D IHK9A=;19>MXH ?I1J ;?D; BEA7B 8;=H;DPJ; 09>T:?=KD= :;H %7KJ KD:
E:;:H ;1 :7HKDJ;HB?;=;D:;D $;M;8;1 ?D :;H /;=;B X8;H ADW9>;HD;D 3EHIFHXD=;D ?D<EB=; LED !HK9A
E:;H LED !HK9A ?D (EC8?D7J?ED C?J 09>;HAHT<J;D

13.1  Eigene Messungen

(EDJ "H<7IIKD= LED !;AK8?JKI
I,AK8?JKI M;H:;D I;?J '7>H;D ?C (B?D?A?D<EHC7J?EDIIOIJ;C AEDJ?DIHETHBRE: CED?JEH?1?;HJ

1?2:1;  *lIKD= >78;:D M?H ?C '7>H KH9>=;<X>HJ
2DIH ;JH?;8 L;HP?9>J;J 7K< :?; -K8B?A7J?ED :;H "H=;8D?Il;

17, 173;D M;H:;D 1013;C73?19> ;H<7I1J

Angaben zur Messung
;JH?;81?DJ;HD ;DIM?9A;BJ; *;J>E:; &DIJHKC;DJ H7:;D 0A7B7

0F?J7B 09>MOP 0;?J; LED



K7B?JTJI8;H?9>J FreiheitsbeschrSnkende Massnahmen

#H;?>;?J18;19>HTDA;D:; *71ID7>C;D AWDD;D PKC "?DI7JP AECC;D M;DD :KH9> :7I IEP?7B;
3;H>7BJ;D :?; (H7DA>;?J E:;H ;>?D:;HKD= :;H 8;JHE<<;D;D -;HIED ;?D; 7AKJ; 0;B81J E:;H
#H;C:=;<T>H:KD= 7Kl=;>J 0?; IEBBJ;D DKH ?D I;BJ;D;D #TBB;D DM;D:KD= <?D:;D KD: CXII;D :?;
D7J?ED7B;D KD: A7TDJED7B;D =;I;JPB?9>;D ;|IJ?CCKD=;D 8;HX9AI1?9>J?=;D

14.1  Eigene Erfassung der freiheitsbeschrSnkenden Massnahmen

&DJ;=H?;HJ ?C (B?D?A?D<EHC7J?EDIIOIJ;C

*71ID7>C; KD: $HKD: :;H *71ID7>C; M?H: 1013>;C7J?19> ?C (&0 ;H<711J
12,1, %KD= >78,DM?H?C'7>H :KH9>=<X>HJ
2DIH ;JH?;8 L;HP?9>J;J 7TK< :?; -K8B?A7J?ED :;H "H=;8D"Il;

1?2:17J3;D :?;D;D ?DJ;HD;D D7BOI;D

;JH?;81?DJ;HD ;DIM?9A;BJ; *;,J>E:; &DIJHKC;DJ

0F?J7B 09>MOP 0;?J3; LED



K7B?JTJI8;H?9>J Zielerreichung und Gesundheitszustand

16.1  Nationale bereichsspezifische Messungen in der Rehabilitation

1?; +. *1ILEH=78;D ?D :;H /;>78?B?J7J?ED =;BJ;D <XH 7BB; ;H;?9>; :;H 137J?EDTH;D 3;HIEH=KD=
1;>78?B?J7J?EDIAB?D?A;D KD: /;>78?B?J7J?EDI78J;?BKD=;D :;H AKJIF?JTB;H D?9>J @;:E9> <XH
17=,1AB?D?A;D KD: 7C8KB7DJ; D=;8EJ; ;? 7BB;D -7J?;DJ;D M;H:;D ;DJIFH;9>;D:; *;11?DIJHKC;DJ;
@; D79> /;>78?B?J7J?EDI7HJ 8;? "?D KD: KIJH?JJ ;?D=;1;JPJ 178;? M?H: KDJ;HIK9>J M?; 179> :;H
09>M;H;=H7: ;;H AWHF;HB?9>;D KD: IEP?E AE=D?J?L;D ;;?DJHT9>J?=KD= :?; #KDAJ?EDI
);?IIKD=I<T>?=A;?J );8;DIGK7B?JTJ E:;H :;H $;IKD:>;?JIPKIJ7D: MT>H;D: ;I
[;>78?B?J7J?EDI7K<;DJ>7BJ;| L;HTD:;HJ >78;D 171 ;>7D:BKD=I;H=;8D?1 M?H: 7DI9>B?;II;D: 7BI
3;HTD:;HKD= LED "?D PK KIJH?JJ 7KI=;M;HJ;J '; D79> /;>78?B?J7J?EDITHJ AECC;D 7D:;H;
*11?DIJHKC;DJ; PKC "?DI7JP

4,2J;H<X>H;D:; &D<EHC7J?ED;D PK :;D 8;H;?9>1IF;P?<?19>;D *;IIKD=;D ?C ;H;?9> :;H /;>78?B?J7J?ED
<?D:;;D 0?; KDJ;MIMM 7DG 9>

171 FIM &DIJHKC;DJ #KD9J?ED7B &D:;F;D:;D9; *;7IKH; KD: :;;H "HM;?J;HJ; 7HJ>;B &D:HBI

1?D: KDJ;HI19>7?;:B?9>; *;IIC;J>E:;D II;IC;DJI &DIJHKC;DJ; KC :?; 0;B81JIJTD:?=A;?J 8PM

8>TD=?=A;?J 8;? BBJ7=I7AJ?L?JTJ;D ?D CEJEH?I9>;D KD: IEP?E AE=D?J?L;D ;H;?9>;D PK 8;lJ?CC;D "I

M?H: @;M;?BI ;?D;l :;H 8;?:;D &DIJHKC;DJ; FHE (B?D?A ;?D=;1;JPJ 2C KD78>TD=?=LED :;H 47>B :;l

;?D=;1;JPJ;D &DIJHKC;DJI #a¥ E:;H" & :?; "H=;8D?IGK7B?JTJ X8;H 7BB; (B?D?A;D L;H=B;?9>;D PK

AWDD;D MKH:; ;?D 2CH;9>DKD=17B=EH?J>CKI LED #&* 8PM " & ?D ;?D;D =;C;?DI7C;D !) 09EH;
9J?7L2J7;l E<!17?BO )7?<; ;DIM?9A;BJ

I;H MacNew Heart KD: >HED?9 /;IF?H7JEHO .K;|J?EDD7ZRQ 1?D: AH7DA>;?JIIF;P?<?19>;
*11?DIJHKC;DJ; <XH ;?D;D (7H:?EL7IAKBTH; H;IF ,-1-73?;DJ;D KD: C;II;D :?; );8;DIGK7B?JTJ
7K1 079> 351 -73?;DJ;D C?J>7B<; ;?D;| #H7=,8E=;DI

Messergebnisse

5KITIPB?9> PK :;D E8?=;D *;IIKD=;D M;H:;D :?; -THJ?P?F7J?EDIP?;B; %7KFJP?;B KD: 5?;B;HH;?9>KD=
;H<711J 17 A;?D; AB711?19>; ?D:?H;AJ; 3;HTD:;HKD=IC;IIKD= CW=B?9> ?1J :?;D;D :?; "H=;8D?Il; <XH
?DJ;HD; 5M;9A; KD: M;H:;D D?9>J D7J?ED7B FK8B?P?;HJ

2DIiH ;JH?;8 L;HP?9>J;J 7K< :?; -K8B?A7J?ED :;H *;II;H=;8D?Il; ?D :?;;C .K7B?JTJI8;H?9>]

BegrYndung

"HIJC7BIJH7DIF7H;DJ; 3;HW<<;DJB?9>KD= :;H |7J;,DKRBBEIA;B;JJ7B; /;>78?B?J7J?ED :;| OF?J7B

09>MOP :KH9> +.

2DI;H; =;17CJ3;D #7BBP7>B;D I1?D: |;>H AB;?D KD: ;DJIFH;9>;D: A7TKC 7KII7=;AHT<J?= M;I>7B8 M?H 7D

:?;1;H 0J;BB; 7K< :?; -K8B?A7J?ED L;HP?9>J;D

&C ;H;?9> ?DJ;HD?1J?19>; KD: EDAEBE=?19>; /;>78?B?J7J?ED M;H:;D 7K<=HKD: :;H AB;?D;D #7BBP7>B;D :?;
/;IKBJ7J; D?9>J JH7DIF7H;DJ 3;HW<<;DJB?9>KD= :KH9> +. #7BBP7>B;D )?C?J;

17 :?; +.*1IKD=;D <XH OF?J7B KD: (B?D?AL;H=B;?9>; AEDP?F?;HJ MKH:;D 1?D: :?; IF?J7B 8PM
AB?D?AIF;P?<?19>;D "H=;8D?Il; IEM?; 3;H=B;?9>; PKC 3EH@7>H DKH 8;:?D=J 7KII7=;AHT<J?= !;H +.
FK8B?P?;HJ :?; *;ll;H=;8D"?Il; ?D L;H=B;?9>;D:;H !7HIJ;BBKD= 7K< |;?D;H 4;8I1RI¥IM 7DG 9> :;
<79>8:H:?9>: H:>787?B?J7J?ED C:ll;H=:8D?Il; H;>78?B?J7J?ED

+7J?ED7B;l >7H?JU 2D?L;HI?JTIIC;:?P?D ;HB?D &DIJ?JKJ <XH *;:?P?D?19>;, OEP?EBE=?; 8J;?BKD=
KIM;HIKD=1?DI1J?JKJ [;>78?B?J7J?EDI<EHI9>KD=

0F?J7B 09>MOP 0;?J3; LED


https://www.anq.ch/
https://www.anq.ch/de/fachbereiche/rehabilitation/messergebnisse-rehabilitation/
https://www.anq.ch/de/fachbereiche/rehabilitation/messergebnisse-rehabilitation/

K7B?JTJI8;H?9>J Zielerreichung und Gesundheitszustand

Angaben zum untersuchten Kollektiv

$:17CJ>;?J ;H PK "?DI9>BKIIAH?J;H?;D BB; -7J?;DJ;D :?; MT>H;D: :;l "H>;8KD=IP;?JH7KCI
KDJ;HIK9>;D:;D 137J?EDTH 8;>7D:;:BJ MKH:;D
-7J?;DJ;D

0OF?J7B 09>MOP

0;?2J; LED



K7B?JTJI8;H?9>J Weitere QualitStsmessung

17.1  Weitere eigene Messung

*IIFB7D . 17J;D

IH*1IIFB7D :;H . 17J;D ;1 OF?J7B 09>MOP ;DJ>TBJ P7>BH;?9>; 8;>7D:BKD=IIF;P?<?19>; *;IIKD=;D
BB; *;IIKD=;D I?D: :;D @;M;?B?=;D -HEP;II;D KD: ;H;?9>;D PK=;EH:D;J !?;;?DP;BD;D *;IIKD=;D
1?D: C?J 5?;B;HH;?9>KD=I=H7: L;HI;>;D M7l :;H AEDJ?DK?;HB?9>;D -HEP;IIL;H8;Il;HKD=:?;DJ !?;
"H>;8KD=;D AWDD;D ?DJ;HD;D >7H7AJ;H >78;D J;?BM;?I;RIDHD; ;D9>C7HA 3;H=B;?9>,CW=B?9>

I'H #79>7KI19>KII .K7B?JTJ FHX<J C?D: @T>HB?9> :?; -7TH7C;J;H 5K:;C ;H7H8;?J;J ;H "CF<;>BKD=;D <XH
3;H8;II;HKD=IFEJ;DP?7B; 7KI :?; :;H $;19>T<JIB;?JKD= FHTI;DJ?;HJ M;H:;D

&C [7>C;D ;| @ T>HB?9>;D *7D7=;C;DJ /;L?;M M;H:;D *;>H@7>H;1J;D:;DP;D 7D7BOI?;HJ KD: 8;?

i 7TH< *71ID7>C;D ;?D=;B;?J;J

1?2:1; *1IIKD= >78,DM?H?C'7>H :KH9>=;<X>HJ

2DI;H ;JH?;8 L;HP?9>J;J 7K< :?; -K8B?A7J?ED :;H "H=;8D?II;

I;H *1IFB7D KD: *ED?JEH?D=:?;D;D :;H 0J;K;HKD= KD: );DAKD= LED .K7B?JTJI?D:?A7JEH;D IEM?; :;H
AEDJ?DK?;HB?9>;D 4,?J;H;DIM?9ABKDD:BKD=IGK7B?JTJ ?C OF?J7B 09>MOP

;JH?;81?DJ;HD ;DIM?9A;BJ; *;,J>E:; &DIJHKC;DJ

0F?J7B 09>MOP 0;?J3; LED



K7B?JTJI8;H?9>J Projekte im Detall

&D :?;I;,C (7F?J3;B AWDD;D 07?; 179> X8;H :?; M?9>J?=1J;D .K7B?JTJIFHE@;AJ; ?D<EHC?;H;D

18.1  Aktuelle QualitStsprojekte
-<B;=; 'EAKC;DJ7J?ED

&C O0F?J7B 09>MOP M?HEZW>KD= :;H -<B;=;GK7B?JTJ KD: -7J?;DJ;DPK<H?;:;D>;?J :7DA P?;B=;H?9>J;J;H
IEAKC;DJ7J?ED KD: C;>H 5;?3 7C -7J?;DJ;D 7D=;1JH;8) %7?;H<XH MKH:; :71?C  B7D97?;HJ; -HE@;AJ
?C M;?J;H L;H<EB=J &C DT9>1J;D ;H?9>JI@7>H IEBB :7| -HE@;AJ 7D :?; )?D?; X8;H=;8;D M;H:;D

17=?J7B?1?;HKD=)E8 KD: ;I9>M;H:;C7D7=;C;DJ

2C ;D -HEP;ll ?C) * PK L;H;?D<79>;D M?H: ;?D; 1?=?J7B?I?;HKD= 1;?B:?=?J7B?I?;HKD= :;| -HEP;lI;|
7D=;1JH;8J

IEAKC;DJ;DC7D7=;C;DJ

"I M?H: ;?D; 3;H;?D<79>KD= ;| IEAKC;DJ;DC7D7=,C;DJl 7D=;1JH;8J :7C?J 7BB; ;HK<I=HKFF;D ?D
AXHP;IJ;H 5;23 :?; <XH 1?; H;B;L7DJ;D 'EAKC;DJ; PKH 3;H<X=KD= >7J

/-1&0

&C  MKH:; :?; OFH;9>1JKD:;DFB7DKD=:;H ,DAEBE=?; $ODTAEBE=?I9>; -H7N?| ?CFB;C;DJ?;HJ KD:
:?; 2CI,.JPKD= <XH :?; DC;B:KD= LED +EJ<7BB;?DJH?JJ;D <EHJ=;<X>HJ

[; 5;HI?<?P?;HKD= &0

-7D:;C?:;8;:?D=J CKIlJ; :?; [; 5;HI?<?P?;HKD= B;?:;H L;HI9>ES8;D M;H:;D
1?2: ; 5;HI?<?P?;HKD= M?H: ?C 'KD? 'KB? 7D=;|JH;8J

18.2  Abgeschlossene QualitStsprojekte im Berichtsjahr 2021

[; 5:HJ?<?P?;:HKD= 1H7KC7+:JPM;HA
1?2: ; 5;HJI?<?P?;HKD= 7Bl /;=?ED7BP;DJHKC :;| 1H7KC7D;JPM;HAI P;DJH7B 09>M;?P MKH:; ;H<EB=H;?9>
8:137D:;D

[; 5;HJ?<?P?;HKD=-7BB?7J?L 7H;
C #8HK7H AEDDJ;:?;-7BB?7J?L; 7H; 0J7J?ED ;H<EB=H;?9> /; P;HJ?<?P?;HJ M;H:;D

18.3  Aktuelle Zertifizierungsprojekte
[; 5;HI?<?P?;HKD=-7BB?7J?L; 7H;

1?; [; 5;HI?<?P?;HKD= :;;H -7BB?7J?L; ;H<EB=J; ?C

[; 5;HI?<?P?;HKD= 1H7KC7D;JPM;HA

171 0F?J7B 09>MOP ?1J PKI7CC;D C?J :;C )KP;HD;H (7DJEDIF?J7B 7BI X8;HH;=?ED7B;| 1H7KC7P;DJHKC
*2J8;=HXD:;H :;I 1H7KC7D;JPM;HA;I 5;DJH7BIO>M;?P M;B9>;| ?2C 'KD? E<<?P?;BB C?J1?;8,D
M;?J;H;D 5;DJH7BI9>M;?P;H OF?JTB;HD B7D9?;HJ MKH:; 1?; /; 5;HJ?<?P?;HKD=;D :KH9> :?; A7:,C?; <XH
2D<7BB9>?HKH=?; 2 H;IF;AJ?L; ;H ;HJ?. ;H<EB=J; ;8;D<7BBI ?C

0F?J7B 09>MOP 0;?J3; LED



K7B?JTJI8;H?9>J Schlusswort und Ausblick

4?H 13;>;D <XH AECFHEC?IIBEI; .K7B?JTJ KD: *;DI9>B?9>A;?J ?D 7BB;D KDI;H;D 1TJ?=A;?J;D ?; >?1JEH?19>
=;M79>1;D; 2DJ;HD;>C;DIAKBJKH 7Bl <7C?B?TH; KD: ?C $HKD:I7JP IEP?7B; &DIJ?JKJ?ED M?H: =;F<B;=J KD:
M;?J;H;DIM?9A;BJ 1?1 8;:;KJ;J <XH KDI

7 (EDI;GK;DJ; 4;?J;H;DIM?9ABKD= :;| .K7B?JTJIIOIJ;CI 7C OF?J7B 09>MOP #EAKII?;HJ; DM;D:KD=

51 *7D7=;C;DJ /;,L?;M 001J;CI C?J IJTHA;H;H ;JEDKD= :;| 3;H8;Il;HKD=IFHEP;II;| 4;D?=;H

(;DDP7>B;D AEDAH;J; 5?;:BM;HJ; KCI;JP87H; *71ID7>C;D

8 ?;J;D LED 7JJH7AJ?L;D Kl KD: 4;?J;H8?B:KD=ICW=B?9>A;?J;D KC ;D=7=?;HJ; CEJ?L?;HJ; -;HIED;D PK
8;>7BJ;D KD: PK H;AHKJ?;H;D

9 IK7B;l #X>HKD=I1101J;C <WH:;HJ *?JIFH79>; KD: *?J=;1J7BJKD= 7K< 7BB;D "8;D *;DI9>B?9>A;?J KD:
F;HIWDB?9>; (EDJ7AJ; <WH:;HD \ 2DJ;HD;>C;DIAKBJKH M;?J;H;DIM?9A;BD

I'H % .K7B?JTJI8;H?9>P;?=J'H=;8D?IGK7B?2JTJI:7J;%;HLEHH7=;D:; "H=;8D?IGK7B?TJI/PIIKBJI7J
LEDAEDJ?DK?;HB?9>;D ;CX>KD=;D :?; 0JHKAJKFHER;IIGK7B?JTJ F;HC7D;DJ M;?J;H PK ;DIJM?9A;BD
57>BH;?9>L?;Bl;?J?=; . K7B?JTJI7TAJ?L?FDI7ABB;D ;H;?9>;Dl =7DP;D 0F?J7B 09>MOP KDJ;HIIJXJP;D
171 =KJ; $;B?D=;D
4?H 1JH;8;D B7K<;D:; ,FJ?C?;HKD=;D 7D :?; =KJ; .K7B?JTJ :;| OF?J7B 09>MOP IEBB JH7DIF7H;DJ
7KI=;M?;1;D M;H:;D '7PK M;H:;D ~;,9>J; C;:?P?D?19>;] ,KJ9EC;\!7J;D 7D7BOI?;HJ "I ?1J KDI
M?9>J7= :?; K7B?JTJ FH7N?IEH?;DJ?;HJ 8;?IF?;BIM;?I; C?J ?DJ;HD;D K:?JI KD: CW=B?9>;D AXD<J?=,D -;;H
[,L?;MI IEM?; :KH9> KIM;HJKD=;D :;H ;B;AJHED?I9> L;H<X=87H;D /EKJ?D;:7J;D D79>PKM;?I;D

Im Zentrum unseres QualitStsbestreben steht die Patientenzufriedenheit und -sicherheit.

2Dl H; -73?;:DJ;D &>H; D=,>WH?=; KDI;H; *?J7H8;?J;D:KD: :?; P7>BH;?9>;D ;NJ;HD;D -7HIQ}H7=;D
7BB; ;?D;D M?9>J?=;D 1,?B PKC $;B?D=;D :;H 8;1JCW=B?9>,D -7J?;DJ;D8;JH;KKD= 8;?

47?H MEBB;D 07?; KD: KDI
aIN GUTEN HENDENO

M?II;D

0F?J7B 09>MOP 0;?J3; LED



.K7B?JTJI8;H?9>J Anhang 1: therblick Yber das betriebliche Angebot

1?; D=78;D PKH 0JHKAJKH KD: PK :;D );?IJKD=;D :;| 0F?J7BI L;HC?JJ;BD ;?ié&blick X8;H :7I
8:JH?;:8B?9>; D=:8EJ

5KITIPB?9>; &D<EHC7J?ED;D PKC 8;JH?;8B?9>;D D=;8EJ <?D:;D 07?; ?C OF?J7B KD: (B?D?A -EHJ7B
IE?J7B?D<EKI>: ?C 7AJK;BB;D '7>H;18;H?9>]

0?; AWDD;D :?;I;D KDJ;H <EB=;D:;C )?DA >;HKDJ;HB7ZBH:I8:H?9>J

Akutsomatik

Angebotene Spitalplanungs-Leistungsgruppen

Basispaket
71?IF7A;J >?HKH=?; KD: &DD;H; *;:?P?D
Haut (Dermatologie)
I:HC7JEBE=?; ?DAB $;19>B;9>JIAH7DA>;?J;D
I;HC7JEBE=?19>; ,DAEBE=7;
4KD:F7J?;DJ;D
Hals-Nasen-Ohren
%7BI +71;D ,>H;D %+, >?HKH=7;
%7Bl KD: $;1?9>J19>?HKH=?;
(ECFB;N; %7BI;?D=H?<<; &DJ;H:?IP?FB?DTH; 1KCEH9>?HKH=7;
"HM;?J;HJ; +71;D9>?HKH=?; C?J +;8;D>W>B;D
*?JJ;BE>H9>?HKH=?; 10CF7DEFB7IJ?A *71JE?:9>?HKH=?; ,I?7AKBEFB71J?A ?DAB 0J7F;IEF;H7J?ED;D
09>?B: KD: +;8;DI19>?B::HX|;D9>?HKH="?;
Nerven chirurgisch (Neurochirurgie)
(H7D?7B; +;KHE9>?HKH="?;
Nerven medizinisch (Neurologie)
+KHEBE=?;
0;AKD:TH; 8WI7HJ?=; +;K87?B:KD= :;| +;HL;DIOIJ;CI
-H?CTH; +;K8?B:KD= :;| 5;DJH7BD;HL;DIOIJ;Cl E>D; -7BB?7J?LF7J?;DJ;D
5;H;8HEL7IAKBTH; 0OJWHKD=;D
Augen (Ophthalmologie)
,F>J>7BCEBE=?;
0JH78EBE=7?;
Hormone (Endokrinologie/Diabetologie)
"D:EAH?DEBE=7;
Magen-Darm (Gastroenterologie)
$71JHE;DJ;HEBE=?;
OF;P?7B?1?;HJ; $71JHE;DJ;HEBE="7;
Bauch (Viszeralchirurgie)
3?IP;H7B9>?HKH=?;
$HEII; );8;H;?D=H?<<; &3%0*
1?;<; [,AJKC;?D=H?<<; &3%0*
Blut (HSmatologie)
==H;II?L; )JOCF>EC; KD: 7AKJ; );KATC?;D
&D:EB;DJ; )OCF>EC; KD: 9>HED?I19>; );KATC?;D
*Q;BEFHEB?<;H7J?L; "HAH7DAKD=;D KD: *O;BE:OIFB71J?19>; 00D:HEC;
GefSsse

0F?J7B 09>MOP 0;?J; LED


http://www.spitalinfo.ch/
http://www.spital-schwyz.ch/

.K7B?JTJI8;H?9>J Anhang 1: therblick Yber das betriebliche Angebot

$;<TII9>?HKH=?; F;H?F>;H; $;<Tll; 7HJ;H?;BB

&DJ;HL;DJ?ED;D F;H?F>;H; $;<Tll; 7HJ;H?;BB

&DJ;HL;DJ?ED;BB; /7:?EBE=?; 8;? $;<Tll;D DKH 1?7=DEIJ?A

Herz

"?D<79>; %;HP9>?HKH="?;

(7H:?EBE="?; ?DAB 09>H?JJC79>;H

&DJ;HL;DJ?ED;BB; (7H:?EBE=?; (EHED7H;?D=H?<<;

&CFB7DJ?;H87H;H 7H:?EL;HJ;H I;<?8H?BB7JEH 7?L;DIJH?AKBTH; 09>H?JJC79>;H /1

Nieren (Nephrologie)

+F>HEBE=?; 7AKJ; +?;H;DL;HI7=;D M?; 7K9> 9>HED?19> J;HC?D7B;| +?;H;DL;HI7=;D

Urologie

2HEBE=?; E>D; 09>M;HFKDAJIJ?J;B ,F;H7J?L; 2HEBE=7;

2HEBE=7?; C?J 09>M;HFKDAJIJ?J;B ,F;H7J7?L; 2HEBE=?;

[7:?A7B; 501J;AJEC?;

(ECFB;N; >?HKH=?; :;H +?;H; 1KCEHD;F>H;AJEC?; KD: +?;H;DJ;?BI;AJ?ED

&CFB7DJ7J?ED ;?D;l AXDIIB?9>;D %7HD8B7I;DIF>?DAJ;HI

-, HAKJ7D; +;F>HEIJEC?; C?J I;1?DJ;=H7J?ED LED 0J;?DC7J;H?7B

Lunge medizinisch (Pneumologie)

-D;KCEBE=?;

8ABTHKD= PKH E:;H 0J7JKI D79> )KD=;DJH7DIFB7DJ7J?ED

Transplantationen

%;HPJH7DIFB7DJ7J?ED &3%0*

Bewegungsapparat chirurgisch

>?HKH=?; ;M;=KD=I7FF7H7J

JHI>EFT:?;

%7D:9>?HKH=?;

HJ>HEIAEF?; ;;H 09>KBJ;H KD: :;| "BB8E=;DI

HJI>HEIAEF?; ;1 (D?;]

[,AEDIJHKAJ?ED E8;H; "NJH;C?JTJ

[, AEDIJHKAJ?ED KDJ;H; "NJH;C?JTJ

4?H8;BITKB;D9>?HKH=?,

OF;P?7B?1?;HJ; 4?H8;BITKB;D9>?HKH=?;

(DE9>;DJKCEH;

Rheumatologie

/>;KC7JEBE=?;

&DJ;H:?IP?FB?DTH; />;KC7JEBE="?;

GynSkologie

$ODTAEBE=7;

D;HA7DDJ;l P;HJI?<?P?;HJ;l HKIIP;DIJHKC

Geburtshilfe

$HKD:L;HIEH=KD= $;8KHJI>?B<; 78 4E9>; KD: =

$,8KHJI>?B<; 78 4E9>; KD: =

OF;P?7B?I?;HJ; $;8KHJI>?B<;

Neugeborene

$HKD:L;HIEH=KD= +;K=;8EH:D; 78 4E9>; KD:

+ED7JEBE="?; 78 4E9>; KD: =

Strahlentherapie (Radio-Onkologie)

,DAEBE=7?,

0F?J7B 09>MOP 0;?J; LED
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/7:?E ,DAEBE=7;
+KAB;7HC;:?P?D
Schwere Verletzungen
2D<7BB9>?HKH=7?; -EBOJH7KC7
OF;P?7B?1?;HJ; 2D<7BB9>?HKH=?; 09>T:;B %?HD 1H7KC7

Rehabilitation
);?1IJKD=17D=;8EJ ?D :;H /;>78?B?J7J?ED

Arten der Rehabilitation

*KIAKBEIA;B;JJ7B; /;>78?B?J7J?ED I
,DAEBE=?19>; /;>78?B?J7J?ED I
7 7C8KB7DJ | 137J?EDTH

S5KI7CC;D7H8;?J ?C 3;HIEH=KD=ID;JP

/;>78?B?J7J?EDIAB?D?A;D AWDEgbhwsissen KD: ?>Hjnfrastruktur 7K9>;NJ;HD 7D8?;J;D :?;I P

?D #EHC LED /;>78?B?J7J?EDI78J;?BKD=;D ?D 7AKJIEC7J?19>;D OF?JTB;HD LED ;?D;H /;>7AB?D?A 8;JH?;8;D
E:;H 7Bl I;B8IJTD:?=; 17=,1AB?D?A;D ?D 0JT:J;D 5;DJH;D 3ED IEB9>;D D=;8EJ;D FHE<?J?;H;D

-7J?;DJ;D :7;?D; KDC?J1J;B87H;H; ;?D<79>;H; ;>7D:BKD= C?J M;D?=;H 1>;H7F?;KDJ;H8HX9>;D

7D=;8EJ;D M;H:;D A7DD

#XH IF;P?7B?1?;HJ; );?1JKD=;D C?J AECFB;N;H;D -7J?;DJ;D 8;:7H< ;| E<JefifeH, ortsnahen

Zusammenarbeit C?J 7D:;H;D OF?JTB;HD :?; ;?D; ;DJIFH;9>;D:Infrastruktur <X>H;D !?; +T>;

PM?19>;D /;>78?B?J7J?EDIAB?D?A;D KD: IF;P?7B?I?;HJ;D -7HJD;HD L;H;?D<79>J :?; 5KI7CC;D7H8;?J LEH KD:
D79> :;H H;>78?B?J7J?L;D 1J7J?EDTH;D ;>7D:BKD=I;>H

#XH ;?D; I;>Hspezifische Betreuung ?1J ;| E<J DEJM;D:?= D79> ;:7H< C®3ternen Spezialisten
PKI7CC;DPK7HS8;?J;D L;HIJH7=B?9> =;D7K =;H;=;BJ; N(EDI?B?7H:?;DIJ;] PKC ;?IF?;B C?J 09>BK9A
J>:H7F;KJ;D E;;H +7I;:D ,>H;D K=;D OF;P?7B?1J;D 8;? ;?D;H D;KHEBE="?19>;D /;>78?B?J7J?ED !?;l;
Vernetzung C?JLEH KD: D79>=;B7=;HJ;D #79>AHT<J;D B;?1J;J ;?D;D M;I;DJB?9>;D ;?JH7=PKH .K7B?JTJ
;?D;H EFJ?C7B;D ;>7D:BKD=

NSchstgelegenes Spital, Ort Leistungsangebot / Infrastruktur Distanz (km)
Spital Schwyz

0F?J7B 09>MOP &DJ;DI?LIJ7J?ED ?D 7AKJIEC7J?19>;C OF?JYB AC
0F?J7B 09>MOP +EJ<7BB ?D 7AKJIEC7J?19>;,C OF?J7B AC

0F?J7B 09>MOP 0;?J3; LED



K7B?JTJI8;H?9>J Herausgeber

H+ 1?2; 3EHB7=; <XH :?2:1:D .K7B?JTJI8;H?9>J M?H: LED % >:H7KI=:8:D
% 1?; OF?JTB;H :;H 09>M;?P
YEHH7?D;1JH7II; ‘HD
07?;>; 7TK9>
MMM >FBKI 9> :: GK7B?2J7:] GK7B2J7:J18:H?9>J
f\’\ 45 RE
: 13 HA

1?7, ?C ;H?9>J L;HM;D:;J;D 00C8EB; <XH :?; 0F?J7BA7J;,=EH?;D AKJIEC7J?A -109>?7JH?;
KD: /;>78?B?J7J?ED 13;>;D DKH :EHJ ME *E:KB; ;?DP;BD; (7J;=EH?;D 8;JH;<<;D

Beteiligte Gremien und Partner

1?2; 3EHB7=; M?H: B7K<;D: ?D 5KI7CC;D7H8;?J C?J ;;H % #79>AECC?II?ED .K7B?JTJ
FKQ ;?DP;BD;D (7DJED;D KD: 7K< DJHT=; LED );?1JKD=I;H8H?D=;HD >?D
M;?J;H;DIM?9A;BJ

07?;>; 7K9>

MMM >FBKI 9> :; K:8:H KDI <79>AECC?II?ED;:D

N 1?7, 09>M;?P;H?19>; (ED<;H;DP :;H A7DJED7B;D $;IKD:>;?JI.:?H;AJEH?DD;D KD:
< :?H;AJEH;DGDK ;CF<?;>BJ :;D (7DJED;D :?; OF?JTB;H PKH ;H?9>J;HIJ7JIKD= X8;H :?;
‘ ;>7D:BKD=IGK7B?JTJ PK L;HF<B?9>J;D KD: ?>D;D :?; 3;HM;D:KD=:;H % ;H?9>JILEHB7=;

KD: :?; -K8B?A7J?ED :;I ;H?9>JI 7K< ;;H % -B7JI<EMEIM IF?J7B?D<b%>; PK B;=;D
Weitere Gremien

a n g I;H +7J?ED7B; 3;H;?D <XH .K7B?JTJI;DJM?9ABKD= ?D OF?JTB;HD KBN@?D?A;D
AEEH:?D?;HJ KD: H;7B?1?;HJ .K7B?JTJIC;IIKD=;D ?D :;H AKJIEC7J?A :;H/;>78?B?J7J?ED
KD: ;;H -109>?7JH?;
07?;>; 7K9> MMM 7DG 9>

‘ \‘/ 1?; Stiftung Patientensicherheit Schweiz ~ ?1J;?D; D7J?ED7B; -B7JJ<EHC PKH "DIJM?9ABKD=
KD: #WH:;HKD= :;H -7J?;DJ;DI?9>;H>;2J 0?; 7H8;?J;J ?D +;JPM;HA;D KD: (EEF;H7J?ED;D
piet ety s 178;? =;>J ;| KC :71 );HD;D 7KI #;>B;HD KD: :7| #WH:;HD :;H 0?9>;H>;2JIAKBJKH ?D

$;IKD:>;?2JI?DIJ?JKJI?ED;D 7<XH 7H8;?J;J :?; 0J?<JKD= F7HJID;HI9>7<JB?9> KD: AEDIJHKAJ?L
C?J AJ;KH;D ?C $;IKD:>;?JIM;I;D PKI7CC;D
0?;>; 7K9> MMM F7J?:DJ:DI?9>:H>:?J 9>

ONTg 12: 3EHB7=; <XH 1D .K7B?JTJI8;H?9> 1IXIPJ 179> 7K< :2; "CF<;>BKD=;D "H>;8KD=
" (:) 1 D7BOI; KD: 3;HW<<:DJB?9>KD= LED !7J;D X8H :2; C::?P?D?19>; :>7D:BKD=IGK7B?JTJ
g C\b © H 09>M:?P:H?I9>;D A7::C?; :;H *:2P?D?19>:D 42I1:DI9>7<]  SAMW
ANl MMM [7CM 9>
Og <
YERW

0F?J7B 09>MOP 0;?J3; LED


https://www.hplus.ch/de/qualitaet/qualitaetsbericht/
https://www.hplus.ch/de/ueber-uns/fachkommissionen/
https://www.spitalinfo.ch/
https://www.anq.ch/
http://www.patientensicherheit.ch/
https://www.samw.ch/de.html
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